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Email I

Name * Ellen R. Gillis

Mailing Address * 16 Timberidge Drive

City, State Zip * Lake Wylie..=..c"-"-'-'-"- _

E-mail

SC 29710 Phone * 803.831-2000/

1. What is your connection or interest in this case? *For example, are you a customer of the Company that is the
subject ofthis pending proceeding? (This section IlI!I§1; be completed. Attach additional infonnation if necessary.)

I am a customer of the Company.

2. Please give a concise statement of your protest. • (This section must be completed. Attach additional infonnation if necessary.)

Asmall increase could be acceptable".the increase you are looking for is totally UNACCEPTABLEI We are living and have
been living for several years in an economy that has eveyone cutting corners to make ends meet. I believe you are taking
advantage".especially with something that no one can leave without.

I believe I would call it TAKING ADVANTAGE".how sadi

3. Do you wish to make an appearance at a hearing in tbis proceeding, if scheduled, and olTer sworn testimony? •
(This section should be completed.)

No
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Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia& SC 29210

Phone. 803-896-5100
Fax: 803-896-5199

www.psc sc.gov

Email form to: contactCapsc.sc.gov

* Required Fields

Date; * July 11, 2011

Protestant Information:

Letter of Protest
in Docket* 2011 - 47 - WS

Name * Ellen R. Gillie

Mailing Address" 16 Timberidge Drive

City, state Zip * Lake Wylie

E-mail

SC 29710
I

Phone * 803-831-2000 j

1. What is your connection or interest in this ease? s For example, are you a customer of the Company that is the
subject of this pending proceeding'! (This section ~s be completed, Attach additional information if necessary.)

I am a customer of the Company.

2. Please give a concise statement of your protest. * (This section ~ms be completed. Attach additional information if necessary.)

A small increase could be acceptable...the increase you are looking for is totally UNACCEPTABLEI We are living and have
been living for several years in an economy that has eveyone cutting corners to make ends meet. I believe you are taking
advantage...especially with something that no one can leave without.

I believe I would call it TAKING ADVANTAGE...how sadl

3, Do you wish to make an appearance at a hearing in this proceediug, if scheduled, and offer sworn testimony? *

(This section should be completed.)

No
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Easterlin, Deborah 2 80
7'pj's

From:
Sent:
To:
Subject:

Easterling, Deborah
Monday, July 11, 2011 3:30 PM
'Russ'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Nr. Gunnard,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Nessage-----
From: Russ [mailto:rgunnard9bellsouth.net]
Sent: Sunday, July 10, 2011 10:36 AN

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form attached.



- 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

WWW.pSC.5C.gOV

Email formto:contact@psc.sc.gov

I Print , I Email I

Name'" Russell Gunnard

Mailing Address * 17 Shipmaster Court

City, State Zip * --'L=.cacckcoe--'Wy.c..LI--'ie _ se 29710 Phone * 803831 1292

E-mail rgunnard@bellsouth,net

1. What is your connection or interest in this case? *For example, are you a customer of the Company that is the
subject oftbis pending proceeding? (This section ll!llSt be completed, Attach additional information ifnecessary,)

I am a customer of Utilities, inc,

2. Please give a concise statement ofyour protest. * (This section !!!!1St be completed, Attach additional information ifnecessary,)

Utilities, Inc, is grossly negligent in charging me in excess of actual usage,
I received a Bill dated 05/31/2011 for account with a due date of 612712011 for meter in the amount of
$99,79 which I paid on 6/15/11,
The previous meter reading on 4/30/11 was 1151440 gallons, The bill stated a current reading on 5/29/11 01
6,920 gallons used,
I read my meter today, 7/9/11 and the actual reading is 1153570, I have been away from my residence since 5/8/11 only
returning today,
This wildly high report of usage caused me to employ help to shut down my automatic outside plant watering system in May
feeling there was a leak using 230 gallons a day, This has resulted in loss of plantings, I have actually only used 2130
gallons since 4/30/11 or 30 gallons per day, In my 30 years of dealings with Utilities, Inc.! Carolina Water Service my usage
has never approached 1/3 of what was billed,
Their negligence has caused me duress and significant damage to my landscaping,

3. Do yon wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? •
(This section should be completed,)

No, I will be away,

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contactCnpsc,sc.gov

* Required Fields

Date: s July 11, 2011

Protestant Information:

Letter of Protest
in Docket"'043 - 47 - Ws

Name v Russell Gunnard

Mailing Address v 17 Shipmaster Court

city, State Zip * Lake Wylie SC 29710 Phone * 803 631 1292

E-mat l rgunnard@belisouth.net

r interest in this case? " For example, are you a customer of the Company that is the
oceedlng? (This section lutist be completed. Attach additional information if necessary.)

I am a customer of Utilities, Inc.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)

in the amount of
Utilities, Inc, is grossly negligent in charging me in excess of actual usage.
I received a Bill dated 06/31/2011 for account with a due date of 6/27/2011 for meter
$99.79 which I paid on 6/15/11.
The previous meter reading on 4/30/11 was 1161440 gallons. The bill stated a current reading on 5/29/11 ol
6,920 gallons used.
I read my meter today, 7/9/11 and the actual reading is 1153570. I have been away from my residence since 6/8/11 only
returning today.
This wildly high report of usage caused me to employ help to shut down my automatic outside plant watering system in May
feeling there was a leak using 230 gallons a day. This has resulted in loss of plantings. I have actually only used 2130
gallons since 4/30/11 or 30 gallons per day. In my 30 years of dealings with Utilities. Inc./ Carolina Water Service my usage
has never approached 1/3 of what was billed.
Their negligence has caused me duress and significant damage to my landscaping.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer swore testimony? *

(This section should be completed.)

No. I will be away.
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E. "Butch" Howard, First District
Chairman

David A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain B. Whitfield, At~Large

OFFICE OF REGULATORY STAFF

oQjJUJlJ2 ~
JUL 11 2011 ~

The Public Service Commission
State ofSouth Carolina

Jocelyn G, Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

July 11,2011

Ronald H. Wanless
63 Ridgeport Road
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Cal'olina Watel' Service, Incol'porated fol' Appl'oval of an
Incl'ease in Its Rates fol' Watel' and Sewel' Sel'vices Pl'ovided to All oUts Service Al'eas in Sonth Cal'olina

Dear Mr. Wanless:

'iour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Ceoter Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chalrraaa
David A. )Vright, Second District

Vlcc Clral rrrraa
RandyMitchell, ThirdDistrict

Elizabeth B, "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitlield At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (S03) 896-5133
Fax'(803) 896-5246

Clerk's Onice
Phone;(803)896-5100

Fax:(803) 896-5199

July 11, 2011

Ronald EL Wanless
63 Ridgeport Road
Lake Wylie, SC 29710

IN RPS Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its IIates for Water aud Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr, Wanless;

I'our written protest in the above-referenced proceeding has been received by this office. A Prolestant is a patTy objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to hect&me an intervenor in a proceeding before the Commission may hlc a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest Filo of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplute B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drmver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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" Required Fields

Dsie.'

].etter of Protest
io Docket * 201'f - 47

Public Service Commission of South Carolina
101 Pxccurive Ccnrrr or„gutta 100
Colnmbla, SC 29210

Phone; 803-896-5100
Paw 803 896-5199

www psc.sc.gov

I mail form to: conract(apse.sc,gov

.,'(Isring 'EtrtIssl.:

WS

Protestant Infornlgtion;

lvsmc

'silicg Adcress

City, State Zip '

~df~k @~~a~~ .=4JB.~M

g C ~~ O Phouea—~ S~ Sp~sP

~~& Vlrl(

1,%hut is your connection br'interest in this case'1 'or example, are you a customer of ibe Company that ts the'

su hi est of this pending proceeding? (Ihis sccdcrr mug hc cotupiercd, Ausch additional information ifueccss'arf )

T~ &c ay ~ i& ci T~ uvs~, rtc rM)m ~vf distr?i

2, Plhase give a j'oncfs'e statement of your protest. + ('1'his sscIicu Ln~us bc completed prtsch additiodal iufouustion)fuectsssry) I

~ay v a- 'u jl"gkit'~

r3 Oo you wish.to make 'an gppearance at a hearing in this proceeding, if scheduled, and offer gworn testimony? "

(Th(s secriori should be qdmplered.)

fa.
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DavidAWrighl'~~~~h~;:'~:~~:

S .I'S h C I· Randy Mitchell, Third Districttate oJ 0 ut aro Ina Eiizabeth B. "Lib" Fleming, Fourth Dislrict
O'Neal Hamilton, Fifth District

OFFICE OF REGULATORY STA iklya "Nikki" Hall, Sixth DlStnct

D JUL~~ SWain E Whitfield, At-Large

Clerk's Office
Phone (803) 896-5100

Fax (803) 896-5199

July 7, 2011

Ms, Dianne Kehler
95 Heritage Drive
Clover, SC 29710

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

Dear Ms, Kehler:

Your written protest in the above-referenced proceeding has been received by this office, A Protestant
is a paliy objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration, A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other patiies. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File ofthis Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Paliy
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

~~!fJ.~
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803 M 896M 5100, W"yw.psc.sc.gov

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone;(803) 896-5133
Fax;(803) 896-5246

COMMISSIONERS
John E. "Butch" Howard, First District

Chairaran

The Public Service Commission David A. Wright, Second District
Vice Chairaian

Randy Mitchell, Third Dislrict

State ofSouth Carolina Elizabeth B. "Lib" Fleming, Fourth District
O'Neat Hamilton, FIRh District

OFFICE OF REGULATORY ST)(
ikiya "Nikki" Hall, Sixth District

D

Swain E. Whitfteld, At-Large

Clerk's Office
Phone;(803) 896-5100

Fax;(803) 896-5199

July 7, 2011

Ms, Dianne Kehler
95 Heritage Drive
Clover, SC 29710

IN I%i': l)ocket No, 20I 1-47-%$ - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its IXates for 'rxt/ater and Sewer Services Provided to All of
Its Service Areas in South Carolina

IOear Ms. Kehler:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration, A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by otlier patsies. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Pasty
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr, Columbia, SC 29210-8411, 803-896 5100, vvtvw.psc sc gov



I=a-om:
,It:

10:
Subject:

Easterling, Deborah
Thursday, July 07, 2011 10:29 AM
'Dianne Kehler'
RE: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

RECEIVED
JUl u72011

Dear Ms. Kehler,
PSGSC

MAlL/DMS

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message----~

From: Dianne Kehler [mailto:dkehler@remedics.com]
Sent: Thursday, July 07, 2011 10:09 AM

-To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

.
1

COpy

Posted: ..!] -~-l \L~
Dept:~---­

na>-ce:-L--­
Ti1l1e:~./

Easterling, Deborah
2'70

c"om:
nt:

Io:
Subject:

Easterling, Deborah
Thursday, July 07, 2011 10:29 AM
'Dianne Kehler'E:

Form Returned: Letter of Protest Form pub 0001,pdf

RECH+go
JUL 0 /tjjii

Dear Ms. Kehler,
PSCSC

jtOtjL(DMS

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Admi.nistrative Assistant

-----Original Message----'-
From: Dianne Kehler [mailto:dkehler8remedics.com]
Sent: Thursday, July 07, 2011 10:09 AM

— To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructi.ons to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

COPY

z '~



Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210 '"

_ C<-JU//U
rhone, 803-896-5100

Fax, 803-896-5199
www.psc.sc.gov

Email formto.contact@psc.sc.gov

I, ... PHl1.t'JI) Jlli!~ I
- WS

Letter of Protest
in Docket * 2011 - 47

equired Fields

Date: * July 07, 2011

Name * Dianne Kehler

Mailing Address * 95 Heritage Drive

City, State Zip * _C:::.lc:0-"ve::r ~ SC 29710 Phone * 803-701-7319

E-mail lee@kehlerusa,com

I am a customer of Carolina Utilities,

I find the request for an 80% increase absolutely out of line, As a local employer and with the economy what Is it, it is
unconscionable to request an increase of this magnitude or any magnitude at this time, It will force people to go to wells, not
maintain their properties due to cost of watering, using less water and/or buying bottled water. Anything but give a dime to a
company that has no regard to their customers,

Already planning on going to the local meeting,

Page 1 of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

oC.&U / /Lf
Phone: 803-896-5100

Fax: 803-896-5199
wwtv.psc.sc.gov

Email form to: contact(apse.sc.gov

equired Fields

Date; ": July 07, 2011

Pr'otestant/Iiifor'm'ahon'::

Letter of Protest
in Docket"'011 - 47 - WS

,
Print

~

Email

Name '"'ianne Kehler

Mailing Address "'5 Heritage Drive

City, State Zip ": Clover

E-mail lee@kehlerusa.corn

SC 29710 Phone ": 803-701-7319

1; %liat ia youii co'unectiog 'ot/ iriterest in tliis'ase?:* Foi. eltatnple, ar'e you a customer of the Compariy. that is tlie .

sulijec1 of'this pending proceeding? (This sec'tion trust bd conipleted. Att'a'cli additional information ii'necesahry,)

I am a customer of Carolina Utilities.

r
?; Please give a concise statement of your protest. *,'" (This section ntustbe completed. Attach additional uiformatiop ifnecessary)

I find the request for an 80% increase absolutely out of line. As a local employer and with the economy what is it, it is
unconscionable to request an increase ot this magnitude or any magnitude at this time. It will force people to go to wells, not
maintain their properties due to cost of watering, using less water and/or buying bottled water. Anything but give a dime to a
company that has no regard to their customers.

3. Dfo you tvisli to make an eppes rance at a hearing in tliis proceeding t ifseh'eduled, and'ffei: siy'orn testiinony?'."'Thig

section should be 'completed,}

Already planning on going to the local meeting.

Page l of 1



- Application of Carolina Water Service, Incorpomted for Appl'Oval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

Dear Mr. & Mrs. Lane:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public ioterest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Caroli,a

COMMISSIOI4ERS
Jolui E. "Butch" Howard, First District

C/iairiilml
David A. Wright, Second District

Vice Chairaian
Randy Mitchell, Third District

Elizabeth B. "Lib" Flensing, Fourth District
Hamilton, Fiah District

ikki" Hall, Sixth District
n E. Whitlield, At-Large

Jocelyn G. Boyd
ChteFCIerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone (803) 896-5100

Fax:(803) 896-5199

July 6, 2011

Jim & Carolyn Lane
g Holly Berry Woods
Lake Wylie, SC 29710

IN RK: D I t N . 2011-47-WS — Applicatiou of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

Bear Mr. & Mrs. Lane:

Y 'tt t . t 'h b e-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters w ic ie
Commission may ave un er consi era ion.h d 'd t' A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by ot er parties. ro es an es'h

'
A P t t t d siring to become an intetvenor in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in t e ro es i e o
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc gov



Deborah

from:
Sent:
To:
Cc:
Subject:

Dear Mr. & Mrs. Lane,

Easterling, Deborah
Tuesday, July 05, 2011 4:08 PM
'Kathy FaJt'
'jlane@lanerealtyllc.com'
RE: letters of Protest

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and
Letters of Protest to our Clerk's Office for processing. Your email and Letter of Protests will become a part of
Docket No. 2011-47-WS and wiil be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Kathy Fajt [mailto:kfajt@lanereaityllc.coml
Sent: Tuesday, July OS, 2011 9:56 AM
To: Contact
Subject: letters of Protest

Attached please find 2 letters of protest In Docket 2011-47-WS

Jim & Carolyn Lane
8 Holly Berry Woods
Lake Wylie, SC 29710
ilane@ianerealtyllc.com

pscsc
MAIL/OMS

1

Easterlin, DebOrah

From;
Sent:
To:
Cc:
Subject:

Easterling, Deborah
Tuesday, July 05, 2011 4:08 PM
'Kathy

Fajt'jlane@lanerealtyllc.corn'E;

letters of Protest

Dear Mr. gr Mrs. Lane,

This is to acknowledge receipt of your email to the Public Service Commission. l am forwarding your email and
Letters of Protest to our Clerk's Office for processing. Your email and Letter of Protests will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: KathyFajt mailto'kfa't lanere I llc.com
Sent: Tuesday, July 05, 2011 9;56 AM

To: Contact
Subject: letters of Protest

Attached please find 2 letters of protest in Docket 2011-47-WS

Jim & Carolyn Lane
8 Holly Berry Woods
Lake Wylie, SC 29710
'lane lanerealt llc.corn



Carolina
101 Executive Center Dr" Suite 100
Columbia, SC 29210

Pbone: 803·896·5100
FUI 803·896-5199

www.psc..sc.gov

Email formto:contact@psc.sc.gov
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Semce Commission ofSouth CaroUn.
101 Executive Center Dr., Suite 100
Columbia, SC 29210
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Pubhc Service Commission ofSouth Carolina
101 Ezrcutive Center Dr., Suite 100
Columbiah SC 29210

Phone: 803-896-5100
Pash 803-896-5199

hvhrvr.psc sc.gov
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JOM E. "Butch" Howard, First District
Chairman

David A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, AtwLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896·5199

o
Linda Berry
Post Office Box 1633
Clover, SC 29710

July 5, 2011

FFICE OF REGULATORY STAFF

JUL 66 2011 ~
~~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Ms. Berry:

i our written protest in the ahove-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
hlformation Resource Consultant

Enclosure
cc: Office of RegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210 w 8411, 803·896~5100, WWW.pSC.SC.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMJSSIONERS
John E. "Butch" Hovvard, First District

Chairman
David A. Wright, Second District

Vrce Cha/mnan
Randy Mitchell, Third District

Elixsbeth B. "Lib*'leming, Fourth District
G. O'Neat Hamilton, Fifth District

Nikiya "Nikki'* Hall, Sixth District
Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

Linda Berry
Post Office Box 1633
Clover, SC 29710

July 5, 2011

Iii

RY STA

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Iucorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided t All f It S

'
o o s ervice ress in South Carolina

Dear Ms. Berry:
(

Your written protest in the above-referenced proceeding has been r ei d b th'f . A P'c've y is o ice. rotestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn t t' to es imony u can not cross-examine witnesses
o ere y other parties. A Protestant desiring to become an intervenor in a proceed' f th Cocee ing e ore e ommission may file a

e i ion for Intetvention within the time prescribed by the Commission. Y P t th b I d'urro es as een p ace in the Protest File of

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If tve may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, S er211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



ofSouth Carolina
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First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for WateI' and Sewer Services Provided to All oOts Service Areas in South Carolina

Dear Ms. Shore:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to tbe Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Dnke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMvESSIONERS
John E. '*Butch" Howard, First District

Clrairman
David A. Wright, Second District

Vice Clrairmaa
Randy Mitchell, Third District

Elizabeth B. "Lib'* Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax;(803) 896-5246

Clerk's Onice
Phone (803) 896-5100

Fax;(803) 1196-5199

Jul

Barbara M. Shore
3 King Haigler Chase
Lake Wylie, SC 297 l0

IN Rph 1)ochet No. ZOII-47-WS - Application of Carolina Water Service, Incorpmated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Solstice Areas in South Carolina

10ear Ms. Shore;

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to thc approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring lo become mi intervenor in a proceeding before the Coinmission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this 10ocket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 2921 1, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvnv psc.sc.gov



Service Commusion ofSouth Carolina
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Public Service Commission cfSouth Carolina
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DaVidA.Wright,~~~~,~:::,:~~

S .I'S h C l- Randy Mitchell, Third Districttate oJ 0 ut aro lna Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

FFICE OF. REGULATORY STA¥~lya "Nikki" Hall, Sixth DistrIcto ~ Swam E. Whitfield, At-Large

JUN 30 2011
Clerk's Office

Phone: (803) 896-5100
Fax: (803) 896-5199

June 30, 20 II

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appl'Oval of an
Increase in Its Rates for Water and Sewer Services Pl'Ovided to All ofIts Service Areas in South Carolina

T)ear Mr. & Mrs. Byra:

)(our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, WWW.pSC.SC.gOY

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

ikiya "Nikki" Hall, Sixth District

O

Stvain E Whitfield, At-Lnrge

D

Clerk's Onice
Phone;(803) 896-5100

Fax:(803) 896-5199

COMMISSIONERS
John E. "Butch" Howard, First District

Chal rraaa
David A. Wright, Second District

Vice Clratraraa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District

June 30, 2011

Ralph & Barbara Byre
11 Oak Leaf Road
Lake Wylie, SC 29710

t No. 2011-47-WS - Application of Carolina Water Sen ice, Incorp a ppor ted for A roval of anIN RK: Docket o.
ices Provided to All of Its Service Areas in South CarolinaIncrease in Its Rates for Water and Sevver Setvices rovi e o o

)ear Mr. & Mrs. Byra:
i

test in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
f A lication Petition Motion or other matters which theon the groun o pr' pd of rivate or ublic interest to the approve o an pp ica ion, e i'f

t timony but can not cross-examine witnessesCommission may have under considerat'on. A Protestant ma o er sworn es imo
edin before the Commission may file aother arties. A Protestant desiring to become an inteivenor in a procee ing e ore e ommis

'

i io d b the Commission. Your Protest has been placed in the Protest File ofPetition for Intervention within the time prescribed by t e ommission. our
this Docket.

ecord.According to the Commission's Ru es o rac ice an rI fP t'd Procedure a Protest does not make you a Patty ofRecor .

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 1164, o um ia,9, C I b'C 29211, Synergy Business Park, 101 Executive Center Dr., o um ia,r., Columbi SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wwsv,psc.sc.gov

Email form to; contact(epsc.sc.gov
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1. What is your',. connectidn or interest tn this case? " For siam'pie, are you a.customer of the Coinpany that is the
subIect of this pending proceeding?: (This section must be completed. 'Attach additional information ifnecessary l

2. Please give"a concise statement of your protest. * (This section mdst be co'mpleted; Attach additional information if necessary,)
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3 0 2011

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman

The Public Service Comml~sion DavidA. Wright, SecolldDistrict
U Vice Chmrman

S ifS h C I
- Randy Mitchell, Third Districttate 0 out aro Ina EiizabethB. "Lib" Fieming, Fourth District

OFFICE o~ . G. O'Neai Hamilton, Fifth District
~ REGULATORY S'/\!I' "Nikki" Haii, Sixth DistrictD wain E. Whitfieid, At-Large

~Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 30, 2011

William & Michele Dillon
5 Constellation
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Mr. & Mrs. Dillon:

IouI' written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803 M 896M 5100, WWW.pSC.SC.gov

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone'(803) 896-5133
Fax; (803) 896-5246

The Public Service Commi'.~sion
State ofSouth Carolina

R

COMMSSIONERS
John E. "Butch" Howard, First District

Cllalwrlaa
David A. Wright, Second District

Vice Clrairraaa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Mgy @It('Nikki" Hall Sixth District
wain E, Whitfietd, At-Large

Clerk's Onice
Phone.'(803) 896-5100

Fax;(803) 896-5199

June 30, 2011

William & Michele Dillon
5 Constellation
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provitled to All of Its Service Areas in South Carolina

TJear Mr. & Mrs. Dillon:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a paity objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 2921084 1 1, 803-8965100, wwwpscsc gov



mt:
,0:

Subject:

Dear Mr. & Mrs. Dillon:

Easterling, Deborah
Wednesday, June 29,2011 3:57 PM
'Mickey Dillon'
RE: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and Letter of
Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of Docket No. 2011-47­
WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Mickey Dillon [mailto:mdillonrd@bellsouth.net}
Sent: Sunday, June 26, 2011 5:19 PM
To: Contact
Subject: Form Returned: Letter_oCProtesLForm_pub_OOO1.pdf

'lID Returned: Letter_oCProtest_Forffi,Yub_000 I.pdf

Instructions to add this fOlm to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

S\I\\O I ~\NIN
, 88 Cl8d

\\Ol 0,; tmr
'~'\

Easterlin, Deborah
QCs (t

"om:
.nt:

.0:
Subject:

Easterling, Deborah
Wednesday, June 29, 2011 3:57 PM
'Mickey Dillon'E:

Form Returned: Letter of Protest Form pub 0001,pdf

Dear Mr. it. Mrs. Dillon:

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and Letter of
Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of Docket No. 2011-47-
WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Mickey Dillon mailto:mdillonrd bellsouth.net
Sent: Sunday, June 26, 2011 5;19 PM

To: Contact
Subject: Form Returned: Letter of Protest Form pub 0001,pdf

«m Returned: Letter of Protest Form~ub 0001.pdf

Instructions to add this foim to a responses file:
I. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.
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- 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

EmaU form to: contact@psc.sc.gov

I: Print I II Email I

Name * William and Michele Dillon

Mailing Address * ..:2::...:::C"'0"ns"'t.::el""la::ti"'0"n _

City, State Zip * ..:L"'a::;.k:.=e..:Wy-'.L:.I:.=ie'---__---

E-mail

BC 29710 Phone * 803-831-6293

We have been customers of Carolina Water Service for five years

2. Please give a concise statement ofyou!" protest. * (This sectiou must be coulpleted. adcliticmal intiJrmlati<lll ifnecessary.)

We are concerned with the high rate of water service and these are the highest water rates of any area we have lived in - we
have lived in over 8 cities throughout South and North Carolina and Alabama. We are concerned that there may be
inefficiencies in the operation of the Water system that is driVing the higher cost of this service, The 11,5% rate of return on
the equity is way beyond any rate of return in this economy!!

We will not be able to testify at the hearing as we will be out of town on the days scheduled,

Page 1 of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

vvww,psc.sc,gov

Email form to: contact(apse.sc.gov

.equired Fields

Date: * June 29, 2011

Protestaut tufomnation:

Letter of Protest
in Docket "'011 - 47 - WS

Print
~

Email

Name 'illiam and Michele Dillon

Mailing Address ' Constellation

City, State Zip * Lake Wylie SC 29710 Phone '03-831-8293

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary)

We have been customers of Carolina Water Service for five years

2. Please give a concise statemeut ofyour protest. "'This section must be completed. Attach additional information ifnecessary)

We are concerned with the high rate of water service and these are the highest water rates of any area we have lived in - we
have lived in over 8 cities throughout South and North Carolina and Alabama. We are concerned that there may be
inefficiencies in the operation of the Water system that is driving the higher cost of this service, The 11.5% rate of return on
the equity is way beyond any rate of return in this economy! I

3. Do you wish to maire an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? ":

(This section should be completed.)

We will not be able to testify at the hearing as we will be out of town on the days scheduled.

Page 1 of 1



DavidAWright'~~~~h~~::~~~

S
. Randy Mitchell, Third Districttate ofSouth Carollna EllzabethB."Lib"Fleming,FourthDistrict

G. O'Neal Hamilton, Fifth District
OFFICE OF REGULATORY SiM~iya "NIkki" Hall, SixthDislricl

. Swain E. Whitfield, AtwLarge

Clerk's Office
Fhone: (803) 896-5100

Fax: (803) 896-5199

June 30, 2011

IN HE: Docl{et No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All ofIts Service Areas in South Carolina

l)ear Ms. Fowler:

• our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can uot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, wwW,pSC.5C.gOY

The Public Service Commission
State ofSouth Carolina

OFFICE 0

COMMISSIONERS
John E. "Butch" Howard, First District

Charrrrran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District

(ktya 'Ntkkt Hall, StxthDntnct

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Otnce
Phone:(803) 896-5100

Fax:(803) 896-5199

June 30, 2011

Mignon Fowler
112 Forty Love Point
Chapin, SC 29036

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Seiwices Provided to All of Its Service Areas in South Carolina

Bear Ms. Fowler:

. our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inten enor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbin, SC 29210-8411, 803-896-5100, www,psc.sc.gov



'''om:
mt:

10:
Subject:

Dear Ms. Fowler:

Easterling, Deborah
Wednesday, June 29,20114:15 PM
'Mignon Fowler'
RE: complaint against CWS rate increase

This is to acknowledge receipt of your email to the Public Service Commission. i am forwarding your email and photos to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our
website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Mignon Fowler [mailto:mignonfowler@sc.rr.coml
Sent: Monday, June 27, 2011 12:22 PM
To: Contact
SUbject: compiaint against CWS rate increase

.
,n: Jocelyn Boyd, Clerk, South Carolina Public Service Commission

I am writing to contest the increase proposed by CWS, We are the Fowlers and have lived at 112 Forty Love Point for 7
years. During that time we have invested approximately $9000.00 in water filters/softeners (see pictures) to try to
improve our water. While the brown gunk is filtered out - this is what comes into the house lines (see pictures), we
constantly battle musty smeil with clean laundry and fishy smeil with clean dishes. We have purchased ali new top of the
line appliances to no avail - we end up running dishes/laundry twice which increases water/energy usage. We have also
purchased all new toilets and faucets due to corrosion from water damage. We do not drink the water out of the tap. I
can't imagine what our water would be like if we didn't have the filtration system.

Please take the time to open the pictures. CWS uses a lot of complicated terms and repeatedly shows confusing test
results that conclude the water is fine. Brown baths and showers, stinky laundry and dishes, and corroded faucets and
toilets say otherwise.

Thank you for your time,

Mignon Fowler
112 Forty Love Point
Chapin, SC 29036

.,-'

1

Easterling, DebOrah

'"om:
;nt:

&0:

Subject:

Easterling, Deborah
Wednesday, June 29, 2011 4:16 PM
'Mignon Fowler'E:

complaint against CWS rate increase

Dear Ms. Fowler:

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and photos to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our
website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

Prom: Mignon Fowler jmaijto;micrnonfowlet~s.rr.c mJ
Sent: Monday, June 27, 2011 12:22 PM

To.'Contact
Subject: complaint against CWS rate increase

(

.n'. Jocelyn Boyd, Clerk, South Carolina Public Service Commission

I am writing to contest the increase proposed by CWS, We are the Fowlers and have lived at 112 Forty Love Point for 7
years. During that time we have invested approximately $9000.00 in water filters/softeners (see pictures) to try to
improve our water, While the brown gunk is filtered out — this is what comes into the house lines (see pictures), we
constantly battle musty smell with clean laundry and fishy smell with clean dishes, We have purchased ail new top of the
line appliances to no avail — we end up running dishes/laundry twice which increases water/energy usage, We have also
purchased all new toilets and faucets due to corrosion from water damage, We do not drink the water out of the tap, I
can't imagine what our water would be like if we didn't have the filtration system,

Please take the time to open the pictures. CWS uses a lot of complicated terms and repeatedly shows confusing test
results that conclude the water is fine. Brown baths and showers, stinky laundry and dishes, and corroded faucets and
toilets say otherwise.

Thank you for your time,

Mignon Fowler
112 Forty Love Point
Chapin, SC 29036
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l~JtJ\.J\lL.lU\'~ (803) 896-5100
:- (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Watcr and Sewer Services Provided to All oflts Service Areas in South Carolina

Deal' Mr. Hamilton:

YOUI' written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for futel'vention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
InfOlmation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMJSSIONERS
John E. "Butch" Hovvard, First District

Clratraran
David A. Wright, Second District

Vice Cirainsaa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, SixthDistrict

Swain E Wbitfield At Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
803) 896-5100
803) 896-5199

June 30, 2011

Daniel J. Hamilton
127 Tall Pines Court
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Hamilton:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Infotsnation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Dravver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-11411, 803-896-5100, www.psc.sc.gov



~-29-2011 08:35A FROM:HRLO CAREIVERS

::: PubUc Service Commission ofSouth Carolina
101 Executive Center Dr.• Suite 100
Columbia, SC 29210

• Required fields

Dale: •

. 8036314444

~ WS

TO: 18038965199 P.l/l

;2~Y()

Phone: 805-896·5100
Fax: 805-896-5199

WWW.pSC.5C.gOV

EmaJ1 form to! contact@psc.sc.gov

/
:, ,?"':' :t··II:;:·E··..'·.~·,i·,"·1. ",114 , .: !ll<Y,l,

Mailing Address • I Z 7 r41/ fJflV tf-.5 crr r I

City, Stale Zip' L./H( G-- vJil" if <;; L....'--__

E-rnait

Phone' Jt?5 65/ 5111)

'., " - " .'.. "

t What's' your ~onneetlO!l or interest In Ihls e~se,? " F()rexample, aTe' you a custolll.et (lfille Comp~riY tll~tis 1M .
'UbJect ofthis pending proceeding? (Thia seclion I)).lI.j! be com~~et.d:Atta,cbadditionallnformatioit ifi'~esslll)',)

, , .. :,.~'

Z. Pleas. g(vc aeonets.e statement of your protest.' (This section~ be completed,. Attach;addi'!lo!illl:ipfOqnalion it'necess,ry.)

U/d-ffft //):57) /;Zt!fl.if/~, /,/"'-1-5 8A:1 T,A-SW-;
-z::-. /fA V JT I/.J e..- ptlk-c ?>-f' t:==Vt/o/ ~~~f(_

J A/ed i- lise $PtIt/WAJlM tG01l 14/r

fi/--h-> f ~~/WA-?77lL (?orrs #/11 ~
~•.Up You wisldo make nn lippe~rn~ee it, a lJe~rJnglD this pl'oeeeqing I if s~hed~lcd,nnd Qfi~r sWorn testimony? "
..(This secliOn sho\Jl<\ beCOlTlpleted,) . .

P,ge 1of I

-29-2811 88:35A FROMPHALO CAREIVER5 , tvep3Fp314444 TO: 18838965199 P.1P1

PubUC Service Commission ofSouth Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone: 805-89G-5100
Ppun 808-896-5199

WWW.PSC.SC,gOV

Email form tot contactt8psc.sc.gov

" Required Fields

Date:

'rot'estant fnformationc

Name"

Letter of Protest
in Docket" 2091 - 47 - WS

L- Jt

': Prrtttt, lfnnil'ailing

Address

'ity,State Zip v

8-mail

/~C PP

1. yyhatis your eonnccttanor interest in this case?*For example, arc you a customer of fhb compgny thetis the
subjert of'this pending proceeding? (This scction tuust bc completed, Attach additional lufonuctien tf necessary.)

/P;

':P,P)

2; Please give a concise statement of your protest, * (This section sleet be completed, Altacli addilloatdlpfonnation it'necessary )

m~~w was''/~, re~5 8'~ Tmm

~ PPS2 ~X c /=i IW Par s4PcP S P cP+

~ ~~ 6 u~. AAg~~r
C cpr~z

St Do you wish to make an appearance at a hearing iu this pr'acceding, tf scheduled, and offer sworn testimony? *

(This sectien should be Completed,)

Page 1 ef i



3 0 2011

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

o FleE 01' REGULATORY STAFF

o

The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 30, 2011

Allen Nason
56 Fairway Ridge
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. Nason:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of fm1her assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMSSJONERS
John E. "Butch" Howard, First District

Chairrrraa
David A. Wright, Second District

V/ce Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya "Nikki" Hall, Sixth District
Svvnin E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) S96-5133
Fax:(803) 896-5246

D

Clerk's Office
Phone:(803) S96-5100

Fax;(803) 896-5199

June 30, 2011

Allen Nasoll
56 Fairway Ridge
Lake Wylie, SC 21)710

LN ItLP: I)ocket No. 2011-47-WS - Application of Carolina Water Sen'ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Nasmi:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a patTy objecting
on the gtound of private or public interest to the approval of an Application, Petition, Motion or other ulatters which the
Commission may have under co»sideration. A Protestmlt may offer sworn testimony but can not cross-exalnine witnesses
offered by other parties. A Protestant desiring to beconle an intervenor in a proceeding before tlm Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this ldocket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-S96-5100, tvww.psc sc.gov



Easterling, Deborah

"=rom:
mt:

10:
Subject:

Dear Mr. Nason,

Easterling, Deborah
Wednesday, June 29, 2011 4:20 PM
'Allen Nason'
RE: Letter of Protest Attached

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and

Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of

Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should reqUire any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant

From: Ailen Nason [maiito:anason@eastwoodhomes.comJ
Sent: Tuesday, June 28, 2011 9:4S AM
To: Contact

'Ibject: Letter of Protest Attached

Thank you for accepting the attached.

Alien M. Nason
General Counsel
Eastwood Construction, LLC, and Affiliates
2857 Westport Road, Charlotte NC 28208
Work Phone: (704) 399-4663
Work Fax: (704) 399-1127
email: anason@eastwoodhomes.com
Web site: www.eastwoodhomes.com
"Rules Cannot Take The Place Of Character"

- 2004, 2006, 2007, 2008, 2010 BUILDER OF INTEGRITY AWARD
- 2008 JD POWER HIGHEST RANKED IN DESIGN, QUALITY AND CUSTOMER SATISFACTION (GREENVILLE MARKET)
- 2008 JD POWER HIGHEST RANKED IN QUALITY AND CUSTOMER SATISFACTION (TRIAD MARKET)

~ Go Green! Please consider the environment before printing this email,

The information in this email.andinciudedinanyaltachment(s).isintended for the soie use of the addressee(s) and may be confidential and/or
subject to protection under the law. Ifyou are not the intended recipient, you are hereby notified that any distribution or copying of this email is
strictly prohibited. If you have received this email in error, piease reply that there has been an error and deiete your copy. Thank you.

Easferlin, Deborah

-rom:
tnt:

sO:
Subject:

Easterling, Deborah
Wednesday, June 29, 2011 4:20 PM
'Allen

Nason'E:

Letter of Protest Attached

Dear Mr. Nason,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and
Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Allen Nason ailto anason eastwoodhomes com
Sent: Tuesday, June 28, 2011 9:45 AM

To: Contact
'tbject: Letter of Protest Attached

Thank you for accepting the attached.

Alien M. Nason
General Counsel
Eastwood Construction, LLC, and Affiliates
2857 Westport Road, Charlotte NC 28208
Work Phone: (704) 399.4663
Work Fax:(704) 399-1127
email: anason eastwoodhomes.corn
Web site. www,eastwoodhomes.corn
"Rules Cannot Take The Place Of Character'

2004, 2006, 2007, 2008, 2010 BUILDER OF INTEGRITY AWARD
- 2008 JD POWER HIGHEST RANKED IN DESIGN, QUALITY AND CUSTOMER SATISFACTION (GREENVILLE MARKET)
- 2008 JD POWER HIGHEST RANKED IN QUALITY AND CUSTOMER SATISFACTION (TRIAD MARKET)

~ Go Greerr! Please conslner Ice environment hefere printing fhis email

The information in this email, and included in any attachment(sj, isintended for the sole use of ihe addressee(s) and mey be confidential and/or
subject to protection under the lavr. If you are not theintended recipient, you are hereby notified that any dislribulion or copying of this email is
strictly prohibited. if you have received this emailin error, please reply that there has been an error and delete your copy. Thank you.



Carolina
101 Executive Center Dr., Suite 100Columbia,SC 29210

, Required Fields
Date: *

Letter of Protest
in Docket;' 2011 - 47 - WS

Phoue: 803-896-5100
Fax: 803-896-5199

WWW.pSC.5C.gOY

Emai! formto:contact@psc.sc.gov
It;.:~*~B\lltK~~~::q

Name *

E-mail

Iprotestant rnf~rrielitioil>- .- :.' ,<.'" '. ,< .' . ....•. < . .' ..........'..:.)" •..•.•···:.··1
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At~Large

Clerk's Office

~
hone: (803) 896·5100
Fax: (803) 896·5199

JUN 2 8 2011

T1Tl:J

OFFICE OF REGULATORY STAFF

o
June 28, 2011

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896·5246

Dennis & Linda Williams
19 Duck Hook Circle
Lake Wylie, SC 29710

IN RE: Docket No. 201l-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oUts Service Areas in South Carolina

'lear Dennis & Linda Williams:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803·896·5100, WWW.pSC.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

V(ce C/ra/reran
Rnndy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain B. Whitfreld, At-Large

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax: (803) 896-5246

OFFICE O

Clerk's Oirrce
hone:(803) 896-5100
Fax:(803) 896-5199

June 28, 2011

Dennis & Linda Williams
19 Duck Hook Circle
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Cmolina Water Service, Iucorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Dennis & Linda Williams:
r

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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E. Whitfield,At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Edward Blackwell
15 Holly BetTY Woods
Clover, SC 29710

June 23, 2011

Clerk's Office
0'-'.- Phone: (803) 896-5100

r~~\dCI 0i:/\t,\;UL(I!Dl,wr Fax: (803) 896-5199

II}'! IfL !-i .f! 11,'1 I••·•·..Li! ):·,)!--JI!LJ~_. '

1
1
(11 )!J/V 2 ~.1.20..1i II;

lJ Ui:r-V IJl·u·~l~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vlces Provided to All oflts Sel'Vice Areas in Sonth Carolina

T)ear Mr, Blackwell:

four written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties, A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission, Your Protest has been placed in the Protest File of
this Docket

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record,

If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803~896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

CotvgvESSIONERS
John E. "Butch" Howard, First District

Chai risen
David A. Wright, Second District

Vice Chntrnron
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Sivain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone:(803) 896-5100

ll l 0 l 11,' (0: )@ „, Fax: (803) 896-5199

June 23, 2011

Edtvard Blackwell
15 Holly Beny Woods
Clover, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Ser vices Provided to All of Its Sen ice Areas in South Caroliua

Rear Mr. Blackwelh

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drav;er 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Cohimbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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- Application of Carolina Water Sel'Vice, Incorporated for Appl'oval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

"ear Mr. Jones:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896-5100, WWW.pSC.SC.gov

The I'ablic Service Commission
State ofSoath Carolina

COMtvns SIGNERS
John B. "Butch" Howard, First District

Chairr»aa
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, Pourth District
G. O'Neat Hamilton, Piah District
Nikiya "Nikki" Hall, SixthDistrict

Swaur E. )Vhitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

June 23, 2011

Ol:FICI

II
j

Clerk's OHicc
Phone. (803) 896-5100

Fax: (803) 896-5199

sl't".I c

Ryan Jones
214 Oak Ridge l,ane
Lexington, SC 29073

IN RK: l)oclret No. 2011-47-WS - Application of Carohna Water Setvices Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Setvice Areas in South Carolina

"sear Mr. Jones:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Conimission may have untler consideration. A Protestant may offrs sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
petition for Intetvention within the time prescribed by thc Commission. Your Protest has been placed in thc Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

lfwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvrv.psc.sc.gov



trom:
3ent:
To:
SUbject:

Ryan G. Jones [RyanJ@painHnfo.com]
Wednesday, June 22, 2011 1:44 PM
DeSanty, Tricia
Upcoming 2011-47-ws

Please list me as a protestant AGAINST any rate increase by Carolina Water Service. I would i1ke some time to address
the upcoming meeting if at ail possible on July the 13th at 6 pm .

Ryan Jones
214 Oak Ridge Lane
Lexington SC 29073
803-261-7314 V

DeSan, Tricia
4 8b539

rom:
Sant:
To:
Subject:

Ryan G. Jones [RyanJ@paint-info.comi
Wednesday, June 22, 2011 1:44 PM
DeSanty, Tricia
Upcoming 2011-47-ws

Please list me as a protestant AGAINST any rate increase by Carolina Water Service . I would like some time to address
the upcoming meeting if at all possible on July the 13" at 6 pm .

Ryan Jones
214 Oak Ridge Lane
Lexington SC 29073
803-261-7314 ~



OF REGULATORY.STAFF

I.. • 01' [J r , _

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Nea1 Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

June 23, 2011

C. David Smith
19 Commodore Point Road
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

T)ear Mr. Smith:

'i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. YOUI' Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29111, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, www.psc.sc.gov

COMMSSIONBRS
John B. "Butch" Howard, First District

Choirman

The I'ablic Service Commission
Randy Mitchell, Third DistrictState ofSoath Carolina Blizabeth B. "Lib" Fleming, I'ourth District

G. O'Neat Hamilton, Filth District

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

'lib!-I('"- OF RFGLILAi UBY S

I! 'l Iij! (!IL!i)
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Nikiya "Nikki" Hall, Sixth District
Swain B. Whitfield, At-Lnrge

mFF

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

June 23, 2011

C. David Smith
19 Commodore Point Road
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

lear Mr. Smith:

r our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Bxecutive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvsvw.psc.sc.gov
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Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Nea1 Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

~ _ _ Swain E. Whitfield, At-Large

QF/-Ict OF. REGULATORY ~m'FF

Clerk's Office
Phone: (803) 896-5100

Pax: (803) 896-5199

June 22, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appl'oval of an
Increase in Its Rates for Water and Sewer Services Pl'Ovided to All oflts Service Areas in Sonth Carolina

"ear Mr. Byrd:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

Cont)SSIONERS
Jolm E. "Butch" Hoivard, First District

Chairisan
David A. Wright, Second District

Vice Churrinan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large
OFF(OF OF (IEGULt'-(TORY STf'Fl.

Ij fI ii 'iIi ",.', '.,"
lfIt I = ii Jtb .9

The I'ablic Service Commission
State ofSoath Carolina

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

,)L)N 2 oo 71)ii

l3 7J I;3 trTTT

Clerk's Office
Phone (803) 896-5100

Fax:(803) 896.5199

June 22, 2011

Jim Byrd
119 Lake Iiarbor Drive
Lexinkrton, SC 29072

IN RPS Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

t3ear Mr, Byrd;

Your written protest in the above-referenced proceeding has been receive(i by this office. A Protestant is a party objecting
on the grouiid of private or public interest to the approval of an Application, Petition, Motion or other niatters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other pat4ies. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice atid Procedure, a Protest does not inake you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-S96-5100, wrvw.psc.sc.gov
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GkByrd

119 Lake Harbor Drive
Lexington, SC 29072

.', '.': ' '.

CLihr, - :....,'

Public Service Commission of South Carolina
Clerk's Office
P,O. Brawer 11649
Columbia, SC 29211

Ro(i- 9~-45

As a customer of Carolina Water Service in Lexington county, I would like to express my objection to
their current request for an 809'o increase in water and sewer rates. My wife and I have lived in the
Rollingwood subdivision just outside the Lexington town limits since January 1980, and have been CWS
customers all of that time. As I'm sure you'e aware, several years ago CWS shut down the wells they
had in Rollingwood and tapped into the Lexington County water main that runs down Old Cherokee
Road. Since then, they are simply delivering the county water to customers and marking up the price
over and above what the county would be charging us. Other than that, I am hard pressed to remember
any significant improvements they have made during the 30+ years we have lived here. We have had
boil-water advisories on several occasions, however, In fact, we feel we have been paying premium
prices for water and sewer the entire time we have lived in our home. The idea that they could justify
an 80% rate increase is ridiculous. This is especially outrageous at this particular time, when I'm sure
many CWS customers are out of work.

Please consider these points when deciding on the current CWS rate increase request.

g/ f~yg
m Byrd

119 Lake Harbor Drive

Lexington, SC 29072



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-513.3
Fax: (803) 896-5246

Jonathan Lipsi
200 Match Point Dr.
Chapin, SC 29036

June 17,2011

OFFICE OF REGULATORY 51 FF

D~~
Clerk's Office

Phone: (803) 896-5100
Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Pl'Ovided to All oflts Service Areas in South Carolina

T)ear Mr. Lipsi:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210~8411, 803 M 896M 5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hotvard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, I'ourth District
G. O'Neal Hamilton, Fttgt District
Nikiya "Nikki" Hall, Sixth District

Swain E, Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

OFFICE OF REBOLATORY S
Clerk's Office

Phone: (803) 896-5100
Fax: (803) 896-5199

June 17, 2011

Jonathan I.ipsi
200 Match Point Di
Chapin, SC 29036

IN IUfd IJocket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Incixease in Its Rates for Water and Sewer Seivices Provided to All of Its Seivice Areas iu South Carolina

v)ear Mr. Eipsi:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or olher matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest ltile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord,

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, S03-896-5100, rwvw.psc.sc.gov



..ent:
To:
SUbject:

Dear Mr. Llpsi,

Easterling, Deborah
Thursday, June 16, 2011 2:52 PM
'jonathan Ilpsi'
RE: Carolina Water Service "Utilities, Inc"

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to

our Clerk's Office for processing. Your email will become a part of Docket No. 2011·47·WS and will be posted
on our website under this docket.

Piease let me know If you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: jonathan Iipsl [mailto:jonathan.lipsl@gmall.com]
Sent: Thursday, June 16, 201111:14 AM
To: Contact
<:ubject: Carolina Water Service "Utilities, Inc"

Deal' Jocelyn Boyd,

I live at 200 Match Point Dr, at the Forty Love neighborhood and very unfortunately my water is
supplied by Utilities Inc. I lived most my life in Brazil a third world country however I hate to say this
but the city water of Campinas was of excellent quality with no comparison to the HORRIBLE
SMELLY water at Forty Love in Chapin, SC USA.
The water here: smells bad· sometimes stinks

tastes bad
looks bad· often is brown
leaves stains on anything we wash
started corroding our Hot tub

And now the company is proposing an increase increase on what is already to high. Paying more
money for this kind of water is just absurd!

Please let me know you received this protest.

Thank you,

Jonathan Lipsi

1

3 OL( j4
nm

eentl
To:
Subject:

Easterling, Deborah
Thursday, June 16, 2011 2;52 PM
'jonathan Iipsi'E:

Carolina Water Service "Utilities, Inc"

Dear Mr. Lipsi,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: jonathan iipsi ~lo, n than.l sl mail c m
Sent." Thursday, June 16, 2011 11:14 AM

To: Contact
~object: Carolina Water Service "Utilities, Inc"

Dear Jocelyn Boyd,

I live at 200 Match Point Dr, at the Forty I.ove neighborhood and very unfortunately my water is
supplied by Utilities Inc, I lived most my life in Brazil a third world country however I hate to say this
but the city water of Campinas was of excellent quality with no comparison to the HORMBI.E
SMELLY water at Forty Love in Chapin, SC USA.
The water here; smells bad - sometimes stinks

tastes bad
looks bad - often is brown
leaves stains on anything we wash
started corroding our Hot tub

And now the company is proposing an increase increase on what is already to high, Paying more
money for this kind of water is just absurd!

Please let me know you received this protest.

Thank you,

Jonathan Lipsi

-I( A



At~Large

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Pax: (803) 896-5246

Dean & Lydia Smith
417 Ibis Lane
Lake Wylie, SC 29710

June 16,2011

Clerk's Office

O. FFICE OF REGULATOfl(h~I'Pi 3) 896-5100

W(~UJ UlllJl'·~ )896-5199

1\ I. JJLU.N 1 6 2011 ] n
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IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sontb Carolina

'lear Mr. & Mrs. Smith:

'four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896 w 5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Ciiairiiian
Rnndy Mitchell, Third District

Elizabeth B. *'Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" HalI, Sixth District

Swain E. tyhttfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

June 16, 2011

II )) j/iil Ijldf
Clerk's Office

E OF F( ES IJ LATO RV'A
8

Dean & Lydia Smith
417 ibis Lane
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Selvices Provided to All of Its Seivice Areas in South Carolina

'Dear Mr. & Mrs. Smith:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Deborah

From:
Sent:
To:
SUbJect:

Dear Mr, & Mrs. Smith,

Easterling, Deborah
Wednesday, June 15, 2011 9:30 AM
'Lydia Smith'
RE: Letter of Protest

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and
Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Lydia Smith [mallto:lydsmith7@yahoo.coml
Sent: Tuesday, June 14, 2011 7:04 PM
To: Contact
Subject: Letter of Protest

,hankyOll,
Lydia Smith

'" :>,
.""

1

Easterlin, Deborah

From:
Sent:
To:
Subject;

Easterling, Deborah
Wednesday, June 15, 2011 g:30 AM
'Lydia

Smith'E;

Letter of Protest

Dear Mr, & Mrs. Smith,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and
Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information,

Sincerely,

Deborah Easterling
Administrative Assistant

From: Lydia Smith 'th7 ahoo com
Sent: Tuesday, June 14, 2011 7:04 PM

To: Contact
Subject: Letter of Protest

.'hank yon,
Lydia Smith



Kequired Fields

Date: * June 15, 2011

!Protestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone. 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

11''''1/1'.1,$1

Name'" Sean and Lydia Smith

Mailing Address * _4:.:1~7..:I:::.b:::is~L",a",n:::.e - _

City, State Zip * _L:::a:.:k"'e:..:Wy:.:.L1:::ie'---- _

E-mail

SC 29710 Phone' 803-831-9244

1. Wbat is your connection or interest in tbis case? • For example, are you a customer of tbe Company that is tbe
subject of this pending proceeding? (This section lllllli be completed. Attach additional information if necessary.)

We have been customers of Carolina Water Service for years.

2. Please give a concise statement of your protest. • (This section lllllli be completed. Attach additional information ifnecessary.)

When we first moved to the Lake Wylie area (close to ten years ago), we were appalled by our water bill amounts -- we've
lived in numerous cities in three states and have never seen water rates this high. The current costs are already some of the
highest in the Carolinas -- same with the cost for installing a water meter for irrigation. How can this company even remotely
provide a case for needing to raise prices? Enough is enoughl

3. Do you wisb to make an appearance at a bearing In tbis proceeding, If scheduled, and offer sworn testimony? ­
(This section should be completed.)

No.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contact(apse.sc.gov

r(equlred Fields

Date: * June 15, 2011

Protestant Information:

Letter of Protest
in Docket"'011 - 47 - WS

Name e Sean and Lydia Smith

Mailing Address " 417 Ibis Lane

City, State ZIP * Lake Wylie

E-mail

SC 29710
1

Phone " 803-831-9244

1. What is your connection or interest in this casey e For example, are you a customer of the Company that is the
subject of this pending proceedingy (This section nutst be completed. Attach additional information if necessary.)

We have been customers of Carolina Water Service for years.

2. Please give a concise statement of your pt'otest. * (This section nutst be completed, Attach additional information ifnecessary.)

When we first moved to the Lake Wylie area (close tc ien years agc), we were appalled by our water bill amounts — we'e
lived in numerous cities in three states and have never seen water rates this high. The current costs are already some of the
highest in the Carolinas — same with the cost for installing a water meter for irrigation. How can this company even remotely
provide a case for needing to raise pricesp Enough is enoughl

3. Do you wish to make an appearance at a hearing in this proceeding, if'scheduled, and otTer sworn testimonyy *

(This section should be completed.)

No.

Page I of I



'~ikki" Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
F",,: (803) 896·5246

Martin & Karen Unger
III Match Point Drive
Chapin, SC 29036

June 16,2011

Clerk's Office
Phone: (803) 896·5100

DFFIOE OF REGULATORY St :(803) 896·5199oJtJlJJ llWjl .~

I
> r JUN 1 61011 l ~

. .~f1llrr lTT}

IN HE: Dockct No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Unger:
(

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be offmther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210 M 8411, 803M896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second Disirict

Free Cirairrrran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Finis District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) S96-5246

OFFICE OI- REBIILATORY

Clerk's Onice
Phone:(803) 896-5100

(803) 896-5199

June 16, 2011 JI)N j (1 ZOII

Martin & Karen Unger
111 Match Point Drive
Chapin, SC 29036

IN IWr: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Unger:

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a pmty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Sent:
To:
Subject:

Dear Mr. And Mrs. Unger,

Easterling, Deborah
Wednesday, June 15, 2011 9:58 AM
'Marty Unger'
RE: CWS Increase

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk's
Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional Information.

Sincerely,
Deborah Easterling
Administrative Assistant

From: Marty Unger fmallto:martvu56@yahoo.comJ
Sent: Wednesday, June 15, 2011 9:44 AM
To: Contact
SUbject: CWS Increase

Attn: Jocelyn Boyd, Clerk, South Carolina Public Service Commission

I would like to complain about the CWS intent to Increase the water charges. I live in Forty Love Point, at 111 Match
Point Drive, Chapin, SC 29036, Our house was built in in 2008, I have complained to Utilities Inc but the problem keeps
occurring. Bob Gilroy of CWS has been prompt in responding to complaints, however, the soiutlon Is only temporary and
lasts only a few months, The issue starts with odorous water and progresses to dark stained and particle ridden water,
The solutions are to fiush the mains at each house, change filters and add chemicais. According to DHEC, although the
water was brown and had visible sediment in It, and contained a foul odor, the water was still drinkable.. Another huge
issue is water pressure, Our irrigation system uses drinking water, Sometimes the pressure Is so low that the sprinkler
heads will not activate. I water between 4 AM and 6:30AM. When we decided to build here, we planned to add a well for
Irrigation but were advised that we were not permitted to do this, It seems to me that if a utility cannot proved adequate
service to a homeowner, they should not be permitted to raise prices without improving service. They aiso should not be
permitted to control water rights on private property,

I believe that your agency should step forward with every utility that asks for increases and demand that they not only
provide information that justifies an increase but Why issues and Improved services are not part of the package, In many
instances a property owner can rectify problems by investing more money into their utilities, But that defeats the Whole
purpose of having a public utility. Why should a homeowner/business have to Invest in additional filters, pumps, tanks, etc
to alleviate issues that originate with the utility company, If every utility performed like CWS, homeowners would have to
have whole house generators, additional gas tanks, etc. A service oriented company should exceed a customers
expectations, not fail to meet them.

I am opposed to any increase that doesn't improve or at least maintain an acceptable ievei service..

Sincerely,

Martin and Karen Unger

111 Match Point Dr

1

Easterlin, Deborah

, fom:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, June 15, 2011 9:5B AM
'Marty

Unger'E:

CWS Increase

Dear Mr. And Mrs. Unger,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk'

Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,
Deborah Easterling
Administrative Assistant

From: Marty Unger mailto:ma u56 ahoo.co
Sent: Wednesday, June 15, 2011 9:44 Af4

To: Contact
Subject: CWS Increase

'( "C,
r&C&:

+@

su

Attn: Jocelyn Boyd, Clerk, South Carolina Public Service Commission

I would like to complain about the CWS intent to increase the water charges, I live in Forty Love Point, at 111 Match
Point Drive, Chapin, SC 29036, Our house was built in in 2008. I have complained to Utilities Inc but the problem keeps
occurring. Bob Gilroy of CWS has been prompt in responding to complaints, however, the solution is only temporary and
lasts only a few months. The issue starts with odorous water and progresses to dark stained and particle ridden water,
The solutions are to flush the mains at each house, change filters and add chemicals. According to DHEC, although the
water was brown and had visible sediment in it, and contained a foul odor, the water was still drinkable.. Another huge
issue is water pressure, Our irrigation system uses drinking water, Sometimes the pressure is so low that the sprinkler
heads will not activate. I water between 4 AM and 0:30AM, When we decided to build here, we planned to add a well for
irrigation but were advised that we were not permitted to do this. It seems to me that if a utility cannot proved adequate
service to a homeowner, they should not be permitted to raise prices without improving service. They also should not be
permitted to control water rights on private property.

I believe that your agency should step forward with every utility that asks for increases and demand that they not only
provide information that justifies an increase but why issues and improved services are not part of the package. In many
instances a property owner can rectify problems by investing more money into their utilities, But that defeats the whole
purpose of having a public utility. Why should a homeownerlbusiness have to invest in additional filters, pumps, tanks, etc
to alleviate issues that originate with the utility company. If every utility performed like CWS, homeowners would have to
have whole house generators, additional gas tanks, etc. A service oriented company should exceed a customers
expectations, not fail to meet them,

I am opposed to any increase that doesn't improve or at least maintain an acceptable level service..

Sincerely,

Martin and Karen Unger

111 Match Point Dr
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Chapin, SC 29036

'803) 708-0658 ~



At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Thomas & Ursula Callan
229 Forty Love Point
Chapin, SC 29036

June 14,2011

o

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Pl'Ovided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Callan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, WWW.pSC.SC.gov
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State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District

Nikiya "Nikki" Hall, Sixth District
Swain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Administmtor

Phone: (803) 896-5133
Pax: (803) 896-5246

Clerk's Deice
Phone: (803) 896-5100

Fax: (803) 896-5199

June 14, 2011
QF REGULATORV STA

Thomas & IJrsula Callan
229 Forty I.ove Point
Chapin, SC 29036

Pirl Rlt",: Docket No. 2011-47-WS - Application of Carolina Water Sets'leer Incorporated for Approval of an
Increase iu Its I&ates for Water and Sewer Setvices Provided to AR of Its Service Areas in South Carolina

r)ear Mr. & Mrs. Callan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Conimission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patsies. A Protestant desiring to become an intervenor in a proceeding bct'ore the Commission may file 0

Petition for Intervention within thc time prescribed by the Coimuission. Your Protest has been placed in thc Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme PL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



Easterlin, Deborah

From:
Sent:
To:
Sublect:

Easterling, Deborah
Tuesday, June 14, 2011 11:44 AM
'Tom

Callan'E:

Protest/Complaint

Dear Mr. & Mrs, Callan,

This is to acknowledge receipt of your email to the Public Service Commission. i am forwarding your email to
our Clerk's Office for processing, Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

1

t.

Deborah Easterling
Administrative Assistant

From: Tom Callan m il o: '3c lian mail,corn
Sent: Tuesday, June 14, 2011 10:06 AM
To: Contact
Sublect: Protest/Complaint

Reference Docket No. 2011-47-WS

My wife and I reside at 229 Forty Love Point and are customers of Carolina Water Service (CWS),
Inc., and wish to lodge a formal protest/complaint against CWS application for a rate increase.

This email complaint is written at a time when once again we the residents of the Forty Love Point
Community are under a "boil water advisory" posted via CWS by telephonic recorded notification and
a placard at the entrance to our community. This boil water advisory is a curring issue, which takes
place about quarterly. I know of no one in the Columbia City Water system or the Augusta, GA
Utility system that has to endure recurring boil water notices, which include recommendations to
reduce water consumption during the boil water period (proposed in this instance to be 14 and 15

June), which is routinely of 2 or 3 days duration. The recommendation to reduce consumption also
includes the comment that use may contaminate residential water pipes. There is no rate reduction or
credit applied during these periods despite the potential adverse condition of the water quality and
pressure,

These boil water instances (¹I) are but one of the recurring problems facing CWS subscribers, We
routinely have poor water quality (¹2), that includes heavy chlorine smell; cloudy or discolored water,
and recurring problems with excessive minerals in the water that damage appliances such as coffee
pots, dishwashers and water heaters, and make washing laundry difficult due to discoloration. We also
have instances of low water pressure (¹3),
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Throughout the recurring problems that we the residents have experienced, CWS has made some effort
to remedy concerns, but none have had any lasting impact and we receive no rate adjustment/credit,
nor do any of the "fixes" last more than a brief period.

I feel that we the residents of the Forty Love and Indian Fork comunities have been repeatedly
subjected to inferior water quality conditions and have been unable to resolve this recumng situation,
Frankly, instead of a rate increase I would recommend that the public service commission require
CWS to pay to connect our service communities to Columbia City Water, which surrounds our
communities within a fraction of a mile, Furthermore, CWS is unable to provide sufficient water
pressure/volume to enable the installation of fire hydrants that leaves our community at risk in the
event of a fire, such as the one that occurred a few years ago on Heller Rd, wherein the responding
fir3e company could not access lake water fast enough to extinguish the fire.

Bottom line - we ah'eady pay a lot for very little. If CWS needs a rate increase to continue in this
business line in our service area then they should get out of the business since they have are an
abysmal failure at providing consistent quality water service.

Sincerely,

Thomas J. k Ursula 8, Callan
229 Forty I.ovc Point
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IN HE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Sel'Vice Areas in South Carolina

T)ear Mr. & Mrs. Peltier:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
InfOlmation Resource Consultant

Enclosure
cc: Office of RegulatOlY Staff

PO Drawer 11649, Columbia, SC 2921 t, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, WWW.pSC.SC.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John B. "Butch" Howard, First District

Chairiiian
David A. Wright, Second District

Vice Chairaian
Randy Mitchell, Third Distnct

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

I'ax:(803) 896-5199

June 14, 2011

Dan k Dawn Peltier
304 Racket Road
Chapin, SC 29036

IN lilt:: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of'an
Increase in Its IIates for Water and Sewer Services I'rovitled to All of Its Service Areas in South Carolina

Dear Mr. ds Mrs. Peltier:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to thc approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by tither parties. A Protestmtt desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by thc Commission. Your Protest has been placed in the Protest File of.

this Docket.

According to the Commission's Rules of Practice and Procedure, a Ptotest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sngov



Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deboreh
Tuesday, June 14, 2011 11:46 AM
'DPellier aol.corn'E;

Compaint about CWS rate increase

Dear Mr. gi Mrs. Peltier,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information,

Sincerely,

Deborah Easterling
Administrative Assistant

From: D~lie l.gg0I ~mi,DP~II r&~a)aol ginj
Sent. Tuesday, June 14, 2011 11i19 AM

To: Contact
Subject: Compaint about CWS rate increase

b!rIG I Ilail

Clerk SC Public Service Commission

Jocelyn Boyd

My husband Dan Peltier and I would like to complain about the CWS intent to increase the water charges. We live in Forty
Love Point, at 304 Racket Rd, Chapln, SC 29036. Our house was built in 1988 and we have had problems since we moved
in in 2009, We have experienced staining of all our toilets, faucets, countertops, sinks and appliances. At random times
we have experienced low water pressure. I have never lived in a neighborhood where so many flushing's of the water
system is required to keep the water quality drinkable. It seems that the water system in our neighborhood has some
significant problems and probably should be replaced. Repeated flushing only offers a temporary solution. It seems the
water company has been tone deaf to the repeated complaints about the quality of water their company offers, I was
amazed to see CWS asking for a substantial rate Increase. I think that is price gouging. We can't even drink the water
that we pay for, and now they want to charge us even more for it. We would like to be a part of the city's water supply
that is in the neighborhood next to us, but unfortunately we don't have that option and cannot choose our water source;
CWS takes advantage of that fact and knows that no matter what quality we have, we are stuck with it. If there were
water utility choices and they had to be competitive, no one would purchase CWS water,

Sincerely,

Dawn and Dan Peltier

304 Racket Rd



Chapin, SC 29036
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The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 14,2011

Michael C. Watford
101 Mansfield Circle
Lexington, SC 29073

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated fOl' Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sontb Cal'Olina

Dear Mr. Watford:

Your written protest iu the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District
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David A. Wright, Second District

Vice Chairnran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 14, 2011
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Clerk's Office
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Michael C. Watford
101 Mansfield Cucle
Lexington, SC 29073
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Public Service Commission of South Carolina

101 Executive Center Drive, Suite 100

Co1l1mbia SC 29210

RE: Docket Number 2011-47-WS

To Whom It May Concern:

Once again the Yankee Firm of lJtilities Inc. which is the parent company of Carolina
Water Service has hired some self-serving carpetbagger lawyer to try to convince you to try to
raise our rates by 80%. Even in their letter to us they discuss in these hard times, Yes, times are
hard. Unemployment in South Carolina is still at about 10%. The housing market is still in the
sewer. People are doing without a lot of things to make ends meet and now these Yankees want
to burden us with a rate increase. Has nothing changed since Reconstruction?

Well let's talk about water. Over 90% of our planet is water. If you drill down far
enough you'll hit water and you can put in a well. Thus we can conclude water is necessary and
can be easily found.

With this in mind, I'd like to address the idea of Fair Market Value. For example, if a
man wanted to purchase a long sleeve, button down, Ralph Lauren dress shirt, then it doesn't
matter where you buy the shirt because the Fair Market Value is $68.00.

I propose we do the same with water and sewage. We should average what West
Columbia, Columbia, the city of Lexington charges then we might have an idea of the Fair
Market Value.

I find it very interesting that I live in 1375 sq ft house with two full baths, a washer (used
once a week), a dish washer, kitchen sink and my bill is $85.00 for water and sewage. Yet my
Dad who lives in Florence in a 3200 sq ft house with two full baths, 4 half baths, 2 of the half
baths are joined to a shower, sink in kitchen, dishwasher, sink in utility room, washer (which is
used 5 days a week) and his combined bill is $35.00. I see a $50.00 problem for over 2 times the
size of my house!
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Service Commission of South Carolina

101 Executive Center Drive, Suite 100

Columbia SC 29210
MAIL / DAIS

RE: Docket Number 2011-47-WS

To Whom It May Concern:

Once again the Yankee Firm of Iftilitics Inc. which is the parent, company of Carolina
Water Service has hired some self-serving carpetbagger lawyer to try to convince you to try to
raise our rates by 80%, Even in their letter to us they discuss in these hard times, Yes„ times are
hard. Unemployment in South Carolina is still at about 10%. The housing market is still in the
sewer. People are doing without a lot of things to make ends meet and now these Yankees want
to burden us with a rate increase. Has nothing changed since Reconstruction?

Well lct's talk about water. Over 90% ol'our planet is water. If you drill down far
enough you'l hit water and you can put in a vvelh Thus we can conclude water is necessary and
can be easily found.

With this in mind, I'd like to address the idea of Fair Market Value. For example, if a
man wanted to purchase a long sleeve, button down, Ralph Lauren dress shirt, then it doesn'
matter where you buy the shirt because the Fair Market Value is $68,00.

I propose we do the same with water and sewage. We should average what West
Columbia, Columbia, the city of Lexington charges then we might have an idea of the Fair
Market Value.

I find it very interesting that I live in 1375 sq ft house with two full baths, a washer (used
once a week), a dish washer, kitchen sink and my bill is $85.00 for water and sewage. Yet my
Dad who lives in Florence in a 3200 sq ft house with two full baths, 4 half baths, 2 of the half
baths are joined to a shower, sink in kitchen, dishwasher, sin! in utility room, washer (which is

used 5 days a week) and his combined bill is $ 35.00, I see a $ 50.00 problem for over 2 times the
size of my house!



a~ain and like the lawyer in the movie
Philadelphia would say explain it to me like I was a 6' grader,

Currently CWS purchases their water from West Columbia and the residents of Oak
Grove get a sir-charge slapped on plus a distribution charge. When they feel they have not
collected their just due The Company sends out the "we must catch up letters" without going
through the PSC first.

As far as their coming into compliance with the EPA, I see this as the cost of doing
business, Ted who owns Flight Deck Restaurant has to make sure his restaurant passes a
surprise health inspection, repair toilets, fix any problems that come up, and recently a Federal
law has been handed down that requires waiters/waitress make at least the minimum wage with
tips, and if not he has to increase the amount paid per hour. Well Ted has been doing this for
years because it is the cost of doing business and never does it show on his prices. His prices go
up when food items go up,

So when CWS says they made improvements to their wells, lines, are in EPA guide lines
these are things they had to do anyway, It's the cost of doing business and this plea for
reimbursement should be scrapped,

CWS also has no office in West Columbia anymore, When they did I left numerous
messages for the GM. I guess she thinks she's too good to speak to those who help pay her
salary, Her assistant talked to me one time, The bill I showed her, she said was a $60.00
overcharge by CWS, but I still had to pay it - "would you like to set up payments?" Thus the
whole consumer service department sucks.

The Flat Sewage Fee soaks the wallets of every home owner. Most people pay a Fair
Market Value combined water and sewage and is lower than my bill. I have been to
municipalities to see how they treat the sewage. Some plants retreat it so it can be used as a
liquid fertilizer and I've seen this done and the results are outstanding. Which brings to question
does CWS have a sewage refinery plant? If not, why not? If they did they could look into doing
a co-op with some farmer and maybe make money that way.

I know SCE&G is asking for a rate increase and I hope it is turned down. I bring this up
because CWS slick carpetbagger lawyer will ask "why all the fuss SCE&G is asking for a rage
increase?"

The fuss is SCE&G may get a rate increase now but there have been times like 6 months
later they'll ask for a rate decrease; can CWS say they've done the same? SCE&G helps sponsor
events in the community, they will come to your homes to show you how to save on your bill can
CWS say they do the same?

SCE&G has a local number, local office, with local people you can talk to about
problems; CWS does not.

Now let's summarize. CWS doesn't charge a Fair Market Value for it's Water and
Sewage. They will not explain why they can't compete with municipalities, they have no local
office. They don't give back to the community; they have never asked for a rate reduction. In
short CWS is little more than an over priced water whore, It is time for them to go!

Now these Bozos are going to yell these are municipalities we can't compete with them.
In 1996, when I was an intervener I asked for reasons why CWS could not compete with a
municipality. I never got an answer, So I'm asking

attain
and like the lawyer in the movie

Philadelphia would say explain it to me like I was a 6'rader.

Currently CWS purchases their water from West Columbia and the residents of Oak
Grove get a sir-charge slapped on plus a distribution charge. When they feel they have not
collected their just due The Company sends out the "we must catch up letters" without going
through the PSC first.

As far as their coming into compliance with the EPA, I see this as the cost of doing
business. Ted who owns Flight Deck Restaurant has to make sure his restaurant passes a
sutIn'ise health inspection, repair toilets, fix any problems that come up, and recently a Federal
law has been handed down that requires waiters/waitress make at least the minimum wage with
tips, and if not he has to increase the amount paid per hour. Well Ted has been doing this for
years because it is the cost of doing business and never does it show on his prices. His prices go
up when food items go up.

So when CWS says they made improvements to their wells, lines, are in EPA guide lines
these are things they had to do anyway, It's the cost of doing business and this plea for
reimbursement should be scrapped.

CWS also has no office in West Columbia anymore. When they did I left numerous
messages for the GM, I guess she thinks she's too good to speak to those who help pay her
salary. Her assistant talked to me one time. The bill I showed her, she said was a $60.00
overcharge by CWS, but I still had to pay it — "would you like to set up payments?" Thus the
whole consumer service department sucks,

The Flat Sewage Fee soaks the wallets of every home owner. Most people pay a Fair
Market Value combined water and sewage and is lower than my bill. I have been to
municipalities to see how they treat the sewage. Some plruits retreat it so it can be used as a
liquid fertilizer tuid I'e seen this done and the results are outstanding. Which brings to question
does CWS have a sewage refinery plant'& lf not, why not? If they did they could look into doing
a co-op with some farmer and maybe make money that way,

I know SCE&G is asking for a rate increase and I hope it is turned down, I bring this up
because CWS slick carpetbagger lawyer will ask "why all the fuss SCE&G is asking for a rage
increase?"

The fuss is SCE&G may get a rate increase now but there have been times like 6 months
later they'l ask for a rate decrease; can CWS say they'e done the same? SCE&G helps sponsor
events in the community, they will come to your homes to show you how to save on your bill can
CWS say they do the same?

SCE&G has a local number, local office, with local people you can talk to about
problems; CWS does not.

Now let's summarize. CWS doesn't charge a Fair Market Value for it's Water and
Sewage. They will not explain why they can't compete with municipalities, they have no local
office. They don't give back to the community; they have never asked for a rate reduction. In
short CWS is little more than an over priced water whore. It is time for them to go!



In conclusion it is time for a rate reduction not increase. We deserve a Fair Market Value
for something God himself provided-Water. We deserve a Fair Market Value on a combined
price of Water and Sewage and no Flat Rate on sewage. We are the ones who deserve Rate
Relief.

Sincerely,

Michael C Watford



''Nikki'' Hall, Sixth District
Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Try & Merri Cantey
302 Forty Love Point
Chapin, SC 29036

June 13,2011

OFFICE OF REGULATORY STAFF

~l~
IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an

Increase in Its Rates for Water and Sewer Services Pl'Ovided to All oflts Service Areas in South Cal'Olina

T)ear Mr. & Mrs. Cantey:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100, www.psc.sc.gov
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IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service Incor o
Increase in Its Rates for Water and Sewer Stn ic ' in ou aro inaor a er an ewer Services Provided to All of Its Service Areas in South Carolina

'Jear Mr. & Mrs. Cantey:

Your written nrotest in the abn 've-referenced proceeding has been received b this office. A
on the ground of private or public intere t t th

'
y is o ice. Protestant is a party objecting

Commission may have under conside t' A
eres o e approval of an A lication Petitiopp ', '

n, Motion or other matters which the

offered by other parties. A Protests d
er consi era ion. Protestant may offer sworn testimonony but can not cross-examine witnesses

ro es ant esiring to become an intervenor in a roceedin before
Petition for Intervention within the time prestnibed b the Commis'hisDocket.

e ime prestni e y the Commission. Your Protest has been placed in the Protest File of

According to the Commission's Rules of Practice no rac ice and Procedure, a Protest does not make you a Parly of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant
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cc: Office of Regulatory Staff
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Easterling, Deborah
Monday, June 13, 2011 1:48 PM
'Merri Cantey'
RE: Protestant, 2011-47-WS

Dear Mr. & Mrs. Cantey,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email to our
Clerk's Office for processing. Your email will become a
part of Docket No. 2011-47-WS and will be posted on our
website under this docket.

Please let me know if you should require any additional
information.

Ii

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message-----
From: Merri Cantey [mailto:mcantey1@att.net]
Sent: Monday, June 13, 2011 9:35 AM
To: Contact
Subject: Ref: Protestant, 2011-47-WS

Hello,

I would like to make a formal complaint against Carolina
Water in oppostion to their proposed rate increase of
80%. As a resident of Forty Love Point and a customer of
Carolina Water, I do know for a fact that when we go to
sell our home in the future, I will have to replace at
least one of my toilets and the jets in the jacuzzi tub,
and all drain accessories due to the permanent brown
stains and discoloration. While they are asking for a
rate increase, I would like to be reimbursed for having to
purchase many extra. bleaching supplies to remedy the brown
water problems that have occurred since we moved into the
neighborhood in 2005.

1

Easterlin, Deborah
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Subject:

Easterling, Deborah
Monday, June 13, 2011 t48 PM
'Merri

Cantey'E:

Protestant, 2011-47-WS

Dear Mr. & Mrs. Cantey,

This is
Service
Clerk'
part of
website

to acknowledge receipt of your email to the Publi.c
Commission. I am forwarding your email to our
Office for processing. Your email will become a
Docket No. 2011-47-WS and will be posted on our
under this docket.

Please let me know if you should require any addit.ional
information.

Sincerely,

Deborah Easterllng
l

Administrative Assistant

-----Original Message-----
From: Merri Cantey tmailto:mcanteylgatt.netj
Sent: Monday, June 13, 2011 9:35 AM

To.t Con'tact
Subject: Ref: Protestant, 2011-47-WS

l-je1lo,

I would like to make a formal complaint against Carolina
Water in oppostion to their proposed rate increase of
80'o. As a resident of Forty Love Point and a customer of
Carolina Water, I do know for a fact. that when we go to
sell our home in the future, I will have to replace at
least one of my toilets and the jets in the jacuzzi tub,
and all drain accessories due to the permanent brown
stains and discoloration. While they are asking for a
rate increase, I would like to be reimbursed for having to
purchase many extra bleaching supplies to remedy the brown
water problems that have occurred since we moved into the
neighborhood in 2005.



An 80% rate increase? For below average service? An 80'-,
rate increase is too much to ask for a company that
provides good service.

Our neighborhood has suffered enough from Carolina Water,
unfortunately there are no choices about who our water
company is, but I assure you, they do not deserve to be
paid more.

We deserve more as customers! Please consider not
allowing them to raise our rates! We have naid enough for
the problems we deal wi.th everyday due to our poor water
quality.

Thank you,

Herri and Trey Cantey
302 Forty Love Point.
Chapin, SC 29036



E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

JUN 1 3 2011
Scott & Patti Smith
213 Racket Road
Chapin, SC 29036

June 13,2011 OFFICE OF REGULATORY STAFF

o
n

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts SeI"Vice Areas in South Carolina

T)ear Mr. & Mrs. Smith:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteJ"Venor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
InfOlmation Resource Consultant

jEnclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~841l, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch*'oward, Pirst District

C/tarreran
David A. Wright, Second District

Free C/rarrrrtan
Randy Mttchell, Thtrd Dtstnct

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fitur District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone.'(803) 896-5133
I'ax:(803) 896-5246

Clerk's Oifice
Phone: (803) 896-5100

Pax; (803) 896-5199

011 OFFICE OF

Scott & Petti Smith
213 Racket Road
Chapin, SC 29036

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Seivice Areas in South Carolina

r3ear Mr. & Mrs. Smith:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

JEnclosure
cc: Office of Regulatory Staff

Daphne FL Duke
Infoimation Resource Consultant

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wtvw.psc.sc.gov
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Subject:

Dear Mr. & Ms. Smith,

Easterling, Deborah
Monday, June 13, 2011 1:49 PM
'Patti Smith'
RE: Docket No. 2011-47-WS - Carolina Water rate increase

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to

our Clerk's Office for processing. Your email wiil become a part of Docket No. 2011-47-WS and will be posted

on our website under this docket.

Piease let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant

From: Patti Smith [maiito:supertcOS@hotmaii.coml
Sent: Monday, June 13,201111:17 AM
To: Contact

ubject: Docket No. 2011-47-WS - Caroiina Water rate increase

To whom it may concern:

We would iike to voice our strong disagreement to any increase by Carolina Water Service (Utilities Inc). We buiit our
home in the Forty Love Neighborhood 1.5 years ago, and whiie our issues of discolored water may not be as bad as some
of our neighbors, we have had to go through the numerous water main flushings. Our water continually has the similar
chiorine odor and is poor tasting. We have to resort to bottled water and in fact are haVing to look into a water
purification system for our home because of this, which would cost us several thousand dollars. This is extremeiy unfair
when we already pay a considerable amount for our water especially when it doesn't seem posslbie that this is suitable
for drinking and cooking. Whiie other utility companies are looking for a range between 2.5% to 7.5% for rate increases,
Carolina Water Service wants 80%7 It is incomprehensible how any company can ask or demand this type of increase of
their customers when they do not provide adequate water to us. There are only two of us that reside in our home, we
use energy efficient appliances and even have irrigation sprinklers that use less water; and we feel that our biillng is
already too high. We have also experienced on numerous occasions very low water pressure at different times through
the day.

Any increase by Carolina Water Service (Utilities Inc) shouid not be passed; and yet at the same time the quality of water
and service shouid be immediately improved.

Sincerely,
Scott and Patti Smith
213 Racket Rd
Chapin, SC 29036
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Easterlin, Deborah
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Subject:

Easterling, Deborah
Monday, June 13, 2011 1:49 PM
'Patti

Smith'E;

Docket No. 2011-47-WS - Carolina Water rate increase

Dear Mr. gr Ms. Smith,

This is to acknowledge receipt of your email to the Public Service Commission. l am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Patti Smith mailto:su ertc05 hotmail com
Sent: Monday, June 13, 2011 11'.17 AM
To: Contact

ubject: Docket No. 2011-47-WS - Carolina Water rate increase

To whom it may concern:

Vl Idkk t i t gd~itt yi bye li W r s i (Utwn I ). IV b lit
home in the Forty Love Neighborhood 1.5 years ago, and while our issues of discolored water may not be as bad as some
of our neighbors, we have had to go through the numerous water main flushings, Our water continually has the similar
chlorine odor and is poor tasting. We have to resort to bottled water and in fact are having to look into a water
purification system for our home because of this, which would cost us several thousand dollars. This is extremely unfair
when we already pay a considerable amount for our water especially when it doesn't seem possible that this is suitable
for drinking and cooking, While other utility companies are looking for a range between 2.5% to 7.5% for rate increases,
Carolina Water Service wants 80%? It is incomprehensible how any company can ask or demand this type of increase of
their customers when they do not provide adequate water to us. There are only two of us that reside in our home, we
use energy efficient appliances and even have irrigation sprinklers that use less water; and we feel that our billing is
already too high. We have also experienced on numerous occasions very low water pressure at different times through
the day.

Any increase by Carolina Water Service (ljtilities Inc) should not be passed; and yet at the same time the quality of water
and service should be immediately improved,

Sincerely,
Scott and Patti Smith
213 Racket Rd
Chapin, SC 29036
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.It?-rvice Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Vicki Watts
304 Forty Love
Chapin, SC 29036

June 13,2011
OFFICE OF REGULATORY STAFF

lJ

IN RE: Docket No, 2011-47-WS - Application of Carolina Watel' Service, Incorporated for Approval of an
Incl'ease in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

'Jear Ms. Watts:

'iour written protest in the ahove-referenced proceeding has heen received hy this office. A Protestant is a party objecting
on the gronnd of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch*'oward, First District

Chairnran
David A. Wright, Second District

Vice C/rairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District

Nikiya "Nikki" Hall, SixthDistrict
Swain E. Whitfteld At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

June 13, 2011

Vicki Watts
304 Forty Love
Chapin, SC 29036

IN RK: Docket No. 2011-47-WS - Applicatiou of Carolina Water Seivice, Iucorporated for Approval of au
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Service Areas iu South Carolina

)ear Ms. Watts:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



- Forty Love, Chapin, SC

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website underthls docket.

Please let me know If you should require any additional Information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Vicki Watts [mailto:yjcklwatts@be!lsouth.netl
Sent: Friday, June 10, 2011 3:49 PM
To: Contact
Subject: Water Issues - Forty Love, Chapin, SC

I have lived in Forty Love for several years. The quality of the water we have received from Carolina Water
Services is beyond bad. I have to wash our clothes numerous times with many different odor eliminators in
order to keep them from smel1ing like mildew. I am afraid to allow my family to drink the water even though
we are told it is safe. I will be glad to provide you with a picture of bath water drawn in our garden tub the very
day that a sign was posted that it was safe to drink. I was afraid to even stick my toe in it, much less my body.

Tubs, showers, toliets all have to be scrubbed with harsh chemicals to keep them from being permanently
stained. Mildew grows quickly and swiftly in these places.

After they have shut the water down to "purify" the air in the line when you begin to use it after this surely has
to be wrecking havoc on the pipes and faucets in the home.

I STRONGLY OPPOSE A RATE INCREASE FOR CAROLINA WATER.

1

Eaeterlin, Deborah

From:
Sent:
To:
Subject;

Easteriing, Deborah
Friday, June 10, 2011 4:33 PM
'Vicki

Watts'E:

Water Issues- Forty Love, Dhapin, SC

Dear Ms, Watts,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Vicki Watts 'ckiwatts bellsouth net
Sent: Friday, June 10, 2011 3;49 Pivl

To: Contact
Subject: Water Issues - Forty Love, Chapin, SC

I have lived in Forty Love for several years. The quality of the water we have received from Carolina Water
Services is beyond bad. I have to wash our clothes numerous times with many different odor eliminators in
order to keep them from smelling like mildew. I am afraid to allow my family to drink the water even though
we are told it is safe. I will be glad to provide you with a picture of bath water drawn in our garden tub the very
day that a sign was posted that it was safe to drink. I was afraid to even stick my toe in it, much less my body,

Tubs, showers, toliets all have to be scrubbed with harsh chemicals to keep them from being permanently
stained, Mildew grows quickly and swiftly in these places.

After they have shut the water down to "purify" the air in the line when you begin to use it after this surely has
to be wrecking havoc on the pipes and faucets in the home.

I STRONGLY OPPOSE A RATE INCREASE FOR CAROLINA WATER.
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'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803~896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolui E. "Butch" Howard, First District

Chainrian
David A. Wright, Second District

Vice Chal mian
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamillon, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E tvhttfietd At-Large

Jocetyn O. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

June 10, 2011

Wes k Lisa Baughman
605 Dogwood Point
Leesville, SC 29070

IN IK: Docket No. 2011-47-WS - Application of Carolina Water Service, Dicorporated for Approval of an
Inn«use in lts Rates for Water and Sewn Services Provided to AII of 1ts Service Areas in South Carolina

Dear Mr, dk Mrs. Baughman:

Your writteii protest in the above-referenced proct;edit&g has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parti«lb A Protestant desiring to become an int«rvenor in a proceeding before the Commission may file a
Petition for. Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.pause.gov
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SUbject:

Easterling, Deborah
Friday, June 10, 2011 11 :45 AM
'ibmadmaxine'
RE: PSC Website Comments:

Dear Mr. & Mrs. Baughman,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to

our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted

on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant

From: Ibmadmaxine [mailto:lbmadmaxine@aol.comJ
Sent: Thursday, June 09, 2011 10:23 PM
To: Contact

Ibject: PSC Website Comments:

We are contacting you on behalf of our community. We live at 605 Dogwood Point, Leesville,SC 29070. Phone # (803)
532-4981, Our water provider is AAA Utilities. We found out several days ago that they are trying to sell our water system
in Murray Hill Estates, The community would like information on the details of this sale and on the possibilities of buying
the system ourselves. We would appreciate any information you can supply us with. We have left messages for the
owner, Mr, Swearington and have not heard back from him. Thank you. Wes and Lisa Baughman.

1

Easterlin, Deborah

-om:
:nt:

f'o:
Subject:

Easterling, Deborah
Friday, June 10, 2011 11 45 AM
'Ibmadmaxine'E:

PSC Website Comments:

Dear Mr. gr Mrs. Baughman,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Ibmadmaxine mailto:Ibmadmaxine aol.com
Sent: Thursday, June 09, 2011 10:23 PM

To: Contact
tbject: PSC Website Comments:

We are contacting you on behalf of our community. We live at 605 Dogwood Point, Leesviile,SC 29070. Phone ff (803)
532-4981. Our water provider is AAA Utilities, We found out several days ago that they are trying to sell our water system
in Murray Hill Estates, The community would like information on the details of this sale and on the possibilities of buying
the system ourselves. We would appreciate any information you can supply us with. We have left messages for the
owner, Mr. Swearington and have not heard back from him. Thank you. Wes and Lisa Baughman.
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OFFIC~T~~~tfield' At-Large

o JUN ~ Clerk's Office10 2011 P e 803)896-5100
803) 896-5199

The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 10,2011

Elisabeth Bowman
320 Forty Love Pt.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Incl'ease in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Bowman:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896·5100, W\vW.psC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMlvnSSIONERS
John E, "Butch" Howard, First District

Chairnran
David A, Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G, O'Neal Hamilton, Fifih District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
iraxr (803) 896-5246

Clerk's Ofiice
803) 896-5100
803) 896-5199

June 10, 2011

Elisabeth Bowman
320 Forty l,ove Pt.
Chapin, SC 2rg036

Ilt( IIX: I)acket lvlo, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of au
lnnrease in Its Rates for Watm aml Sewer Services Provided to All of Its Service Areas in South Caroliua

r)ear Ms. Bowman:

r'our written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protostant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Comtnission may file a
Petition for Intervention within the time prescribed by tbe Commission. Your Protest lms been placed in the Protest Pile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wtvw.psc.sc.gov
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to:
Subject:

Dear Ms. Bowman,

Easterling, Deborah
Thursday, June 09,2011 12:25 PM
'Beth'
RE: Poor Water Quality- Forty Love Point

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk's
Office for processing. Your emaii wili become a part of Docket No, 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Beth [mailto:elisabeth bowman@yahoo.comJ
Sent: Thursday, June 09, 2011 12:12 PM
To: Contact
Subject: Poor Water Quality- Forty Love Point

I live at 320 Forty Love Point in Chapin and I understand that there has been a protest filed on behalfof our neighborhood lmder
Docket 2011-47-WS regarding the rate increase and poor quality of water. I would like to let you know that we have also had poor
water quality, poor water presslll'e and we are absolutely enraged that Utilities, Inc is seekIng to increase rates further when we already
pay far too much for awful water quality. We have had brown water, Clorox smell in our water and as I mentioned, poor water
pressure at times. I seriously even doubt that the water we get out here is safe for drinking despite what DHEC says. I would like this
complaint filed with the above mentioned docket number.

Elisabeth Bowman

,"
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Easterlin, Deborah

urom:
ant:

&ot

Subject:

Easterling, Deborah
Thursday, June 09, 2011 12:25 PM

'Beth'E:

Poor Water Quality- Forty Love Point

Dear Ms. Bowman,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk'

Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

FrOm: Beth Lntaj[tatejiaabeth bOWpnbanC&eyahOO.C~Om

Sent: Thursday, June 09, 201112:12 PM

To: Contact
Subject,'Poor Water Quality- Forty Love Point

I live at 320 Forty Love Point in Chapin and I understand that there has been a protest filed on behalf of our neighborhood under
Docket 2011-47-WS regarding the rate increase mid poor quality of water. I would like to let you know that we have also had poor
water quality, poor water pressure and we are absolutely enraged that Utilities, Inc is seeking to increase rates further when ive already
pay far too much for awful water quality. We have had brown water, Clorox smell in our water and as I mentioned, poor water
pressure at times, I seriously even doubt that the ivater ive get out here is satb for tlrinking despite ivhat DIIEC says. I would like this
complaint filed with the above mentioiied docket number.

Elisabeth Bowman



E, "Butch" Howard, First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Don Gilbert
217 Racket Rd.
Chapin, SC 29036

June 10, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Scrvice, IncOl'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

'lear Mr. Gilbert:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties, A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

~nclosure
V' ~c: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMS SIGNERS
Jolm E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth Dislrict

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Deice
Phone:(803) 896-5100

Fax:(803) 896-5199

June 10, 2011

Don Gilbert
217 Racket Rd.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sen ice Areas in South Carolina

'3ear Mr. Gilbert:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

I

Enclosure
cc: Office ofRegulatoiy Staff

PO Drmvcr 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Cohtmbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Deborah

~"om:

mt:
fo:
Subject:

Dear Mr. Gilbert,

Easterling, Deborah
Friday, June 10, 201111:46 AM
'Don Gilbert'
RE: Water Quaiity and Rate Increases

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted

on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant

From: Don Gilbert [maiito:qiibertswendys@beiisouth.netl
Sent: Friday, June 10, 2011 9:49 AM
To: Contact

'bjed: Water Quaiity and Rate Increases

Dear Members, I have been notified that our water company is asking for a rate increase.
I do not know how this is possible. The quality of our water in our Subdivision ­
Forty Love Point, is extremely poor. The water always has a terrible smell and

ruined my hot water heater, water facets, discolored our tubs, and we have drinking water
delivered to our home every 2 weeks for fear of drinking Carolina Water Co.
quality water. A rate increase is another slap in the face for very low quality. I would be
surprised if it meets minimum standards for acceptable quality. Don Gilbert

217 Racket Rd
Chapin, SC 29036
803-732-0902

1

Easterlin, Deborah

"oml
int:

I'o:
Subject:

Easterling, Deborah
Friday, June 10, 2011 11:46 AM
'Don

Gilbert'E:

Water Quality and Rate Increases

Dear Mr. Gilbert,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From; Don Gilbert f01alltotgilbertswe~nd sgbgllsouth.netj
Sent: Friday, June 10, 2011 9i49 AN
To: Contact

~bject: Water quality and Rate Increases

Dear Members, I have been notified that our water company is asking for a rate increase.
I do not know how this is possible. The quality of our water in our Subdivision-
Poity Love Point, is extremely poor. The water always has a terrible smell and

ruined my hot water heater, water facets, discolored our tubs, and we have drinking water
delivered to our home every 2 weeks i'r fear of drinking Carolina Water Co.
quality water. A rate increase is another slap in the face for very low quality. l would be
surprised if it meets minimum standards for acceptable quality. Don Cdlbeit

217 Racket Rd
Chapin, SC 29036
803-732-0902



TJear Mr. Hodges:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Ioformation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia., SC 29210-8411, 803~896·5100, WWW.pSC.SC.gOY

The Public Service Commission
State ofSouth Carolina

COMvuSSIONERS
John E. "Butch" Howard, Pirst District

Cirai rirran
David A. Wright, Second District

Vice C/ra/reran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

OFFICE OF

Clerk's Deice
Phone; (803) 896-5100

Fax:(803) 896-5199

June 10, 2011

W. Rex Hodges, Jr.
40 Tennis Court
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

)ear Mr. Hodges:

Your ivritten protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.so.gov



~rom:

ent:
fa:
Subject:

Dear Mr. Hodges,

Easterling, Deborah
Friday, June 10, 2011 11 :41 AM
'W REX JR HODGES'
RE: Rate increase request for Forty Love Point by Utilities, Inc.

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-W5 and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From~ WREX JR HODGES [mailto:wrexjr@bellsouth.net]
Sent~ Thursday, June 09, 2011 6:34 PM
To: Contact

t:: kkrumrey@!exS.k12.sc.us
-,ubject: Rate increase request for Forty Love Point by Utilities, Inc.

Attention: Jocelyn Boyd, Clerk, SC Public Service Commission

Good aftemoon Ms Boyd,

". 'i

PSCSC
MAll! OMS

I am 'writing in opposition to the proposed rate increase requested for Forty Love Point Subdivision by Carolina
Water Service; IE Utilities, Inc.

I have been a homeowner in the FOliy Love Point subdivision since December 1987. During this time I have
served in various capacities on the Board of Directors of the HOA and have been active in decisions that have
affected the infrastructure of the subdivision and as a result of this involvement, I am keenly aware of all the
water associated quality issues we have experienced.

We have on many occasions been subjected to a cloudy, dirty, and sometimes very muddy flow of water into
our homes. We have had to endure water with a very musky smell for extended periods, followed by periods of
a very strong chlorine taste. Not that the hardness ofthe water affects the taste, but for extended periods, we
have had to endure water that was so hard, it closed off the screens in our shower heads. I have had to replace
my hot water heater three times, in addition to having to replace the hot water heating elements at least every
two years. This is most likely a result ofnot testing for water that hardness Utilities, Inc claims is monitor
religiously. We have had to endure many "Boil Water" advisories; a situation that in my opinion is indicative of
'lck of quality control within the system by their maintenance perso1l1lel.

. I am very concerned that Utilities, Inc has requested a rate increase in this subdivision, patiicularly since, in my
opinion, they have not shown the effOli over many years to properly maintain the system and monitor the

1

Easterlirt, Deborah

rom:
ent:

To:
Subject:

Easterling, Deborah
Friday, June 10, 2011 11:41 AM
'W REX JR HQDGES'E;

Rate increase request for Forty Love Point by Utilities, Inc.

Dear Mr. Hodges,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: W REX JR HODGES fmailto:wrexjWrbellsouth.heist
Sent Thursday, June 09, 2011 6:34 PM

To: Contact
c: kkrumre lexS.k12,sc.us
ubject: Rate increase request for Forty Love Point by Utilities, Inc.

Attention: Jocelyn Boyd, Clerk, SC Public Service Commission

Good afternoon Ms Boyd,

PoC QC
jyiAIL / DMS

I am writing in opposition to the proposed rate increase requested for Forty Love Point Subdivision by Carolina
Water Service; IE Utilities, Inc.

I have been a homeowner in the Forty Love Point subdivision since December 1987. During this time I have
served in various capacities on the Board of Directors of the HOA and have been active in decisions that have
affected the infrastructure of the subdivision and as a result of this involvement, I am keenly aware of all the
water associated quality issues we have experienced.

We have on many occasions been subjected to a cloudy, dirty, and sometimes very muddy flow of water into
our homes. We have had to endure water with a very musky smell for extended periods, followed by periods of
a very strong chlorine taste. Not that the hardness of the water affects the taste, but for extended periods, we
have had to endure water that was so hard, it closed off the screens in our shower heads. I have had to replace
my hot water heater three times, in addition to having to replace the hot water heating elements at least every
two years. This is most likely a result ofnot testing for water that hardness Utilities, Inc claims is monitor
religiously. We have had to endure many "Boil Water" advisories; a situation that in my opinion is indicative of
'ack of quality control within the system by their maintenance personnel.

I am very concerned that Utilities, Inc has requested a rate increase in this subdivision, particularly since, in my
opinion, they have not shown the effort over many years to properly maintain the system and monitor the

1



, strongly object to the Public Service Commission awarding a rate increase to Utilities, Inc until such time that
they can convince the residents of this subdivision that their effOlis to improve the quality of our water equals
their efforts to push this increase through the Commission.

Respectfully,

W Rex Hodges, Ir
40 Tennis COUli
Chapin, SC 29036

2

quality of water they are making us consume; water that they claim is within acceptable water standards. I am
67 years old and have lived in many regions of the East Coast and have not until living in Forty Love Point
experienced the poor water quality conditions we are having to endure.

strongly object to the Public Service Commission awarding a rate increase to Utilities, Inc until such time that
they can convince the residents of this subdivision that their efforts to improve the quality of our water equals
their efforts to push this increase through the Commission.

Respectfully,

W Rex Hodges, Jr
40 Tennis Comt
Chapin, SC 29036



Dfstrict
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large
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The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief ClerkJAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 10,2011

Clu'is Miller
208 Match Point Dr.
Chapin, SC 29036

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

""'ear Mr. Miller:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolm E. "Butch" Howard, First District

Chairaran
David A. Wright, Second District

Vice Chai rara»
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E Whttfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Onice
Phone:(803) 896-5100

Fax:(803) 896-5199

June 10, 2011

Cluis Miller
20g Match Point ldr.
Chapin, SC 29036

Iir( RE: Iyocket lsto. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sexvice Areas in South Carolina

"xear Mr. Miller."

Your written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a patTy objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protes1 File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

pO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



",t:
To:
SUbJect:

Dear Mr. Miller,

Easterling, Deborah
Thursday, June 09, 2011 11:13 AM
'Chris Milier'
RE: Docket 2011-47-WS

This is to acknowledge receipt of your emaii to the Public Service Commission. I am forwarding your email to our Cierk's
Office for processing. Your emaii wiii become a part of Docket No. 2011-47-WS and wiil be posted on our website under
this docket.

Please let me know if you should require any additionai information.

Sincereiy,
Deborah Easterling
Administrative Assistant

From: Chris Milier [mailto:cmiller@scgolf.orgj
Sent: Thursday, June 09, 201110:57 AM
To: Contact
SUbject: Docket 2011-47-WS

To whom it may concern we are aiso protesting the rate increase for Carolina Water as the quality is low, pressure is low,
I " i change a sediment filter each month at my house to keep from staining.
. ..oksll

Chris Miller, PGA
Managing Director, SCJGA
803-732-9311 (0) 803-622-0720 (C)
www,scjga"org
208 Match Point Drive- Forty Love Point

i

Easierlin, Deborah

nt:
To:
Subject:

Easterling, Deborah
Thursday, June 09, 2011 11:13 AM
'Chris

Miller'E:

Docket 2011-47-WS

Dear Mr. Miller,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk'

Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,
Deborah Easterling
Administrative Assistant

From: Chris Miller mailto:cmiller sc olf.or
Sent: Thursday, June 09, 2011 10,57 Aivi

To: Contact
Subject: Docket 2011-07-WS

To whom it may concern we are also protesting the rate increase for Carolina Water as the quality is low, pressure is low,
6 I change a sediment filter each month at my house to keep from staining.
unksl!

Chris Miller, PGA
Managing Director, SCJGA
803-732-9311(0) 803-622-0720 (C)

208 Match Point Drive- Forty Love Point



E. "Butch" Howard, First District
Chairman

The Public Service Commission DavidAWright'~~~~h~~:;':~~

S .1'She l· Randy Mitchell, Third Districttate oJ out aro Ina EIi7.abethB. "Lib" Fleming, Fourth District
"'O"~ Sif>,fltJ· O'Neai Hamilton, Fifth District

co Of REGULA' n ikiya"Nikki" Haii, Sixth District
.ff\ ." ~ Swain E. Whitfieid, At-Large

\~ Clerk's Office
Phone. (803) 896-5100

Fax: (803) 896-5199

June 10,2011

IN RE: Docket No. 2011-47-WS - Application of Cal'olina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

T)ear Ms. Non-is:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, lOt Executive Center Dr., Columbia, SC 29210-8411, 803~896-5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Ciiaiaiiaa
David A. tyright, Second District

Vice Cgairaiaa
Randy Mitohell, Third District

Elirabeth B. "Lib" Fleming, Fourth District

V gf IID. O'Neal Hmnilton, Fifth District
k iya "Nikki" Hall SixthDistrict

Sivain E. Whitfield At-Large

Jocelyn G. Boyd
Chief Cterk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

June 10, 2011

Cindy Norris
316 Forty I.,ove Point Dr.
Chapin, SC 29036

Its( Rlf: Docket No, 2011-47-WS - Application of Carolina Water Sen"leer Incorporatett for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

r)eat Ms. Norris:
1

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parlies. A Protestant desiring to become an interventu in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest Fileof'his

Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



"rom:
,nt:

,0:

SUbject:

Easterling, Deborah
Thursday, June 09, 2011 11 :16 AM
'snorris2@sc.rr.com'
RE: Protestant, 201,1-47-WS

Dear Ms. Norris,

This is to acknowledge receipt of your email to Ms. Boyd.
I am forwarding your email to our Clerk's Office for
processing. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message-----
From: snorris2@sc.rr.com [mailto:snorris2@sc.rr.com]
Sent: Thursday, June 09, 2011 11:06 AM
To: Contact
Subject: Protestant, 2011-47-WS

Hello Ms. Boyd,
I am writing to you in reference to "Protestant, 2011-47­
WS" regarding a possible rate increase for the water
service provided to my neighborhood by Carolina Water
Service. To be honest with you, I cannot believe they are
asking for an increase. The water they provide to my
family is terrible! There are many times when the water
coming into our sinks and bathtubs is an iced tea brown
color. When that is not the case, it typically smells
like bleach, which I do not feel is healthy for my family.
My toilets, tubs, sinks, dishwasher and washing machine
have brown stains from the water, and it is not because
they are not cleaned regularly. I often get sinus
infections and frequently have to irrigate them using

{

Easterling, Deborah

~rom:
'nt:

.
o.'ubject:

Easterling, Deborah
Thursday, June 09, 2011 11:16 AM
'snorris2@sc.rr.corn'E:

Protestant, 201,1-47-WS

Dear Ms. Norris,

This is to acknowledge receipt of your email to Ms. Boyd.
I am forwarding your email to our Clerk's Office for
processing. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
docket.

Please let me know if you should require any additional
information,

Sincerely,

Deborah Easterling
Administrative Assistant 4g/y 8Q

-----Original Message-----
From: snorris28sc,rr.corn [mailto
Sent: Thursday, June 09, 2011 11
To: Contact
Subject: Protestant, 2011-47-WS

snorris28sc.rr.corn]

Hello Ms. Boyd,
I am writing to you in reference to "Protestant, 2011-47-
WS" regarding a possible rate increase for the water
service provided to my neighborhood by Carolina Water
Service. To be honest with you, I cannot believe they are
asking for an increase. The water they provide to my
family is terrible! There are many times when the water
coming into our sinks and bathtubs is an iced tea brown
color. When that is not the case, it typically smells
like bleach, which I do not feel is healthy for my family.
My toilets, tubs, sinks, dishwasher and washing machine
have brown stains from the water, and it is not because
they are not cleaned regularly. I often get sinus
infections and frequently have to irrigate them using



water and a salt/baking soda mixture. Because of our poor
water quality, I have to boil the water and let it cool
before I am able to use it for irrigation. I have lived
in 5 other houses and have never had to do this before. I
appreciate the time you have taken to read my letter and
hope that you will not support a rate increase for my
water service since it is so poor.
Sincerely,
Cindy Norris
316 Forty Love Point Dr.
Chapin, SC 29036
803-315 — 4981



AtMLarge

o
Jocelyn G. Boyd

ChiefClerk!Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

Patricia Rooney
14 Deuce Court
Chapin, SC 29036

June 10,201

OFFICE OF REGULATORY STAFF

JUN 10 2011 ~
~IU

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Cal'Olina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Cal'Olina

Deal' Ms. Rooney:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may bave under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be offmther assistance to you, please do not hesitate to contactus.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803 M 896 M 5100, WWw.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

CoiMMJS SIGNERS
Jolut E. "Buich" Howard, First District

Chai rrnan
David A. Wright Second District

Vice Chaiwaan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax;(803) 896-5246

OFFI Clerk's Onice
Phone: (803) 896-5100

Fax: (803) 896-5199

June 10, 201

Patricia Rooney
14 Deuce Court
Chapin, SC 29036

IN IKt; Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of au
Increase in its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

r)ear Ms. Rooney:

Your written protest in the above-referenced proceeding has been received by this oft)co. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestmlt may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may Sile a
Petition for httetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest 1'ile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a PatTy of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-S96-5100, www.psc.sc.gov



mt:
1'0:
Subject:

Dear Ms. Rooney,

Easterling, Deborah
Thursday, June 09, 20112:15 PM
'Irish Rooney'
RE: Water Quality· Chapin, SC

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to

our Clerk's Office for processing. Your email will become a part of Docket No. 2011·47·WS and will be posted

on our website under this docket.

Please let me know if you should require any additional Information.

Sincerely,

Deborah Easterling.

Administrative Assistant

From: Trish Rooney [maiito:trishrooney@bellsouth.netl
Sent: Thursday, June 09,201112:26 PM
To: Contact

i 'lject: Water Quality - Chapin, SC

To Whom It May Concern:

?Dl1
PSCSC

MAIL/OMS

We have been living In the Forty Love neighborhood for eight years. I first noticed the brown water on ThanksgiVing day
In November, 2003. I remember calling Carolina Water and telling them what was happening and the man I spoke with
told me someone would be out the next day. I never heard any more and no one ever came to my home. The problem
stopped and I just took it as one of those unexplainable situations. Since that time I have experienced problems on and
off. It seems to be getting progressively worse. Please read some of my concerns below:

• Every area in my home connected to plumbing (sinks, bathtub, showerheads, commodes, water dispenser on
refrigerator, etc.) has a buildup. Trying to clean it has cause the "finish" to be ruined. We are in the process of
replacing the plumbing fixtures in the bathrooms. I have lived in several different states and I have never seen
this before. My fixtures in one of my previous homes were the original fixtures and they were never replaced
nor did they need replacing and my home was older than my current home.

• The water has a strong chemical odor at times. I had family visiting from out-of-state and they were concerned
that we were drinking water from the tap. I now have bottled water delivered to my home - we do NOT drink
from the tap. I am not sure what the long term affects would be on my families' health. My daughter had
kidney stones and the doctor expressed concern that she had this condition at such a young age. We are not
sure if this is tied into the water situation, but I did not want to take any chances.

J understand that Carolina Water would like to increase their rates, but would someone please explain how this can be
n our concerns over the years have not been addressed.

Thank you for your time. Awaiting your reply, I remain

Easterlin, Deborah

"0ln:
,nt:

l ol
Subject:

Easterling, Deborah
Thursday, June 09, 2011 2;15 PM
'Trish

Rooney'E:

Water Quality - Chapin, SC

Dear Ms. Rooney,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Trish Rooney mailto:trishroone bellsouth.net
Sent: Thursday, June 09, 2011 12:26 PM

To: Contact
( bject: Water Quality - Chapin, SC

(jr(
f"S( gO@+( / g((lr(3

To Whom It May Concern.'e

have been living in the Forty Love neighborhood for eight years. I first noticed the brown water on Thanksgiving day
in November, 2003. I remember calling Carolina Water and telling them what was happening and the man I spoke with
told me someone would be out the next day. I never heard any more and no one ever came to my home. The problem
stopped and I just took it as one of those unexplainable situations. Since that time I have experienced problems on and
off. It seems to be getting progressively worse. Please read some of my concerns below:

~ Every area in my home connected to plumbing (sinks, bathtub, showerheads, commodes, water dispenser on
refrigerator, etc.) has a buildup. Trying to clean it has cause the "finish" to be ruined. We are in the process of
replacing the plumbing fixtures in the bathrooms. I have lived in several different states and I have never seen
this before. My fixtures in one of my previous homes were the original fixtures and they were never replaced
nor did they need replacing and my home was older than my current home.

~ The water has a strong chemical odor at times. I had family visiting from out-of-state and they were concerned
that we were drinking water from the tap. I now have bottled water delivered to my home — we do NOT drink
from the tap, I am not sure what the long term affects would be on my families'ealth. My daughter had
kidney stones and the doctor expressed concern that she had this condition at such a young age. We are not
sure if this is tied into the water situation, but I did not want to take any chances.

I understand that Carolina Water would like to increase their rates, but would someone please explain how this can be
n our concerns over the years have not been addressed.

Thank you for your time. Awaiting your reply, I remain



'~,-749-1S10

Sincerely,
Patricia Rooney

3-749-1510



D

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, AtMLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for AppmvaI of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in Sonth Carolina

Dear Ms. Scheon:
I

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803M896-5100, www.psc.sc.gOY

The I'ablic Service Commission
State ofSoath Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai wrran

David A. Wright, Second District
Vice C/rarrrrron

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Deice
Phone; (803) 896-5100

Fax: (803) 896-5199

June 10, 2011

Barbara Schoen
415 Harvest Terrace Dr.
Lake Wylie, SC 29710

IN IIPdi Docket No. 2011-47-WS - Application of Carolina Water Service, Dicorporated for Approval of an
Increase in Its Itates for Water and Seiver Services Provided to All of Its Service Areas in South Carolina

r)ear Ms. Scheon:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which thc
Commission may have under consideration. A Protestant may offer sworn testiinony but can not cross-examine witnesses
offered by other paITies. A Protestant desiring to becolne an intervenor in a proceeding before the Commission may tile a
Petition for hitervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Dapluie PL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-S96-5100, wrvw.psc.sc.gov
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ate the 9r~~w.h?d()es
notknowthemeaningofcai5iig,li, these
hard economic tinles" l,.}6ul<1 begl~cl
for anything 1received;noi ai'rog¥t
enough to Cliticizemylleighbol~ beq,l,i$e
I did noHee1 they gaveel1oilgh,' .,

You sh01l1d be teaChing yout Scouts
not to judge peoplebyiiihat yOu see"but
to get to know them ffi14'find oilt why
they do whitt tIleydo. I~owant to say,
I wouldnotputfood~la,bag and leave
itbymy mai1bci~, Y09:j1~~dlO rectNpk
yOUl' project for.l1ext y~tjtW,,:!nsltteYOu
willseea larger donati9nWth~$e com­
munities thatarenpt8t\ard"iNhoI9:S.•.

" .. )(·'taural'::, Lillle
L"ke. Wylie

·SHAMEG1NYOLt",;
.•··d~0i{jJhiw~~i~~~~i8:~Jiic~itt
leflerf6llieediipfi(f!1!~li~h~dJa11,.81i1!~J

~;~~~~~~t{~l:i:;i~~~
ect. theEiigle SCOllt~~~4With.qoRedijig
£ooClfor ClovefAiea'As$istari'ce centel;
H~W~s qUifeiipse\,~6&ilt'the lac1<\Q£
doila'ticins l'eceiyedfrom the cOITlli:\U"

. ·it#fe~J'iehadsent£1yers to, He tooktJi~
rE'SidE'Ills fO taskf6T not conhibut4ig;fg
thi~~aase'andhoped a"better re~ef:
H9l\ iiiilg,rQ)rrt1Utmity infhe cojrilng
years;"Heptaised;l\iverHills re,idents
fori:really siepping up," . .

'I ama resideni ofone of the commu-
:.e~~,!' want to say, "Shame on you" WATEIt4BSURf).

Whai are you teaChing yOUl' Scouts?
ManybJ' JilY neighbors aregood peo- Imoved to lake Wylie in]8lmalY 2007
pIe, My husband recentIy h'ad aserious trornNew Orleans, I really enjoy living

.'. hea)tlli,<;sl,ie"fll)dtJ,~y.r!'Jli~d;~0.\l:"dlls,;.herieii¢<0iptfeii'W~tet$\'iVice, lJkeinan:»

;:~~l~~~~;~~~%~'f@:~;t~~~ltt~%~~!v~~~r~:d~om-
;\y6itt citlise;sOyOl.l"':e labelfug themas .... Bai'biwa Schoen
fu1caiinga~;:l'seIfjsh:jJe'cip1e, Ikr)owt,jj. Lake Wyiie
afact miniMthem give tei many char-
itIes" schools and chUl'ch chives, EDITOR'S NOTE: Battles over water
,jilStead of.critic;~41gpeppl~bec3p,e, ratesinlhe l~1<eWylie area have been

i)1eY:livgid.":jitrg~~9\iies>yoishoWd; '. 'wag¢4ii'tany!iri'tes;mosi l'~cel1ily in
geWiknOw.'ihem:Wegiveto many ch<lJ!; , ,,' Septe-lhb~r wl:1~hresidentscif 01Y'hpic

··.itles throllghouttheyear, I also bJJ.yfrOrrv "AcresQ[fParah'V\\RoadinYork oppoyed
. ;the students wheh!!)ey comear0l\!'iqi; apl:9posed 67J:i~rc~ilt increase, Werec,

to help tIleii:iJchoo~tyith ~ffi1sIy,'iTId gift .eiI!)lpe1}d visifiilgWww:1akewyliepi­
Wrap drives, 1have purchased many 1citccimfol'background stol'ies. alld vis­
gl'Oc~IYbags throughout the holidays iithe s,c. PublicS~tviCe Commission's
to helpthe needy. Yet you do not feel I Web sltepsc,sc,gov t() file complaints

. care enough",becauseI did not give to andffud outmore itlformation, "
yow'drive, "
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am writing this in mgards to a recent
letter to the editor (pltbIishsed jan. 9 j&t the

Lake Wylie Pilot) jfo'in Andy Bolin of.

Eagle ScoutTtoop 333,
He was writing about a recent proj-

ect the'agle geo&its h'ad with c'ollecbng
food for Clover. Area Assistatibe Center;
He was quite upset about ihe lack of
donsutions received from the commu-

'itiesho had sent flyers to. He took'the
residents to task for not contdbuting to

. tlds cgttse and hoped a "better reflec-'ion,

of our community in the con'ung
years," He praised River I fills msidents
for "really stepping up.n

'I am a n sident of one of the commu-
nities and I want to say, "Shame on yoto
Mr. Bolin,"

What are you teaching youx Scouts?
Many of tny neighbors are good peo-

le. My husl&and recently h'ad a serious
eel!it issue, and theygdijed around us.

They gave of tl temselves iii ritzy ways.
Iapprecia'te everyttung they'id.
, . You see only that they did not give to

;yottr ca&tee, so yoti are labehtg thent as
uncaring and seli'ishPeople, I lmotv foi
a fact many'of the'nt y've to many char-
ities, schools and church drives.

Ittstead of criscizing peoplS because
they live iii njarg 'o'use's," you should
get to know them.We give to many char-,.
ities throughout tlieyear. I also buy from
the students when they come ar'ound,
to help their schools tvith candy and gift
wrap drives. I have purchased many
grocery bags throughout the holid ays
to help the needy. Yet you do not feel I
care enough,.because I did not give to
your sjrjve.'

believe you are the orle.who does
not1&nowthe mearnng ot'aiittg..in these
hard economic times, I would be glad
for anything I received; not arrogant.
enough to criticize mynej~Pborib ec'ause
I did not feel they gave enough,

You should be teaching your Scouts
not to judge people bywhat you see, but
to get to 1&now them encl find out why
they do what they do, Ihlso want to say,
I would not put food id a bag and leave
it by my ma i lb ox. You'need to re-thutk
your project fornext ye'ar I am sure ybu
will sce a barger donatIoriiti these com-
munities ihat ate ncjt gtjarde'd 24 hours.

Laiua L l,ilhe
Lake Wylie

I moved to I tice Wylie inJanuary 2007
from New Orleans. I reasy enjoy living
here, except forjv'ster service. Like many,
Iamrebxed an'd tlttabill'is absurd.

Whatisthdtleal? Who,do we com-
plain to?.What csn be doris?

Barbara Scltoett
I.ake Wylie

EDITOR' 1!OTE; Battles over water
rates in the Lake Wylie area have'been
wage'd many h'mes,'most xecently in
Septetnber tvhnn residents of Ofytnpfc
Ac&as o&Parahqm Ro'ad inYork opposed
aproposed 67p'ercent increase. We rec-
ommend visitiixg tvwwlal&ewyliepi-
lobcom for badcground stoi ice and vis-
it the S.C. Public Service Commission's
Web site psc.sc.gov io file complaints
and find out more information.



Distrid
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G, O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Fhonc: (803) 896-5133
Fax: (803) 896-5246

Karen Shepard
200 Forty Love Pt.
Chapin, SC 29036

oIn' JUN 1 0 2011

June 10,~~ L,-l..--
mr

-nr--.r-rr----n..-J

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Watcr Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

'lear Ms. Shepard:
(I

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intelvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First Distridi

Chairman
David A. Wright, Second District

Vice C/ra/noon
Randy Mitchell, Third District

Eliznbeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swabs E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 10,

OFFICE OF R

D

Clerk's OAice
Phone:(803) 896-5100

Fax:(803) 896-5199

K.aron Shepard
200 Forty Love Pt.
Chapin, SC 29036

IN RK: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ol'Its Service Areas in South Carolina

'ear Ms, Shepard;

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a pariy objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offeed by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for lnteivention within the time prescribed by the Comtnission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



"''l'om:
mt:

10:
Subject:

Dear Ms. Shepard,

Easterling, Deborah
Thursday, June 09,2011 11:59 AM
'karen_shepard@bellsouth.net'
RE: Forty Love Point Water

This is to aCknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk's
Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: karen shepard [mailto:karen shepard@belisouth.netJ
Sent: Thursday, June 09, 201111:56 AM
To: Contact
Subject: Forty Love Point Water

3ase include me in vehement protest of Carolina Water's rate increase. Our toilets and the inside of our dishwasher are
permanently stained brown. The water faucets and handles in our kitchen and bathrooms are permanently corroded. I
shudder to think about what would happen if a house in the neighborhood caught on fire. I watched from across the cove
several years ago as a house on Hiller Road burned to the ground, even though authorities had been called immediately
to the scene. Carolina Water is the single biggest detriment to property values in this sUbdivision, and we never would
have bought here had we known about the probiem.

Karen Shepard
200 Forty Love PI.
Chapin, SC 29036

.,

1

Easterlin, Deborah

"om:
,nt:

to:
Subject:

Easterling, Deborah
Thursday, June 09, 2011 11:59 AM
'karen

shepard@bellsouth,net'E;

Forty Love Point Water

Dear Ms. Shepard,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk'

Office for processing, Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: karen shepard Qmsijto'1k~ran she gardObellsouth.netj
Sent: Thursday, June 09, 2011 11: 56 Af4

Tot Contact
Subject: Forty Love Point Water

'ase include me in vehement protest of Carolina Water's rate increase. Our toilets and the inside of our dishwasher are
permanently stained brown, The water faucets and handles in our kitchen and bathrooms are permanently corroded.
shudder to think about what would happen if a house in the neighborhood caught on fire. I watched from across the cove
several years ago as a house on Hiller Road burned to the ground, even though authorities had been called immediately
to the scene. Carolina Water is the single biggest detriment to property values in this subdivision, and we never would
have bought here had we known about the problem.

Karen Shepard
200 Forty Love Pt.
Chapin, SC 29036



At·Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Paul & Trish Taylor
330 Forty Love Pt.
Chapin, SC 29036

June 10, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Mr. & Mrs. Taylor:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Iuformation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896·5100, www.pSc.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch*'oward, First District

Chairman
David A. Wright, Second District

Vice Chairnian
Randy Mitchell, Third District

Elizabeth B. "Lib*'leming, Fourth District
G. O'Neal Hamilton, Fifdi District
Nikiya "Nikki" Hall, Sixth District

Swain E, Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax:(803) 896-5199

June 10, 2011

Paul & Trish Taylor
330 Forty Love Pt.
Chapin, SC 29036

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Taylor:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer svvorn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Draiver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc gov



":rom:
,ent:

To:
Subject:

Dear Mr. & Mrs. Taylor,

Easterling, Deborah
Thursday, June 09, 2011 3:53 PM
'Paul Taylor'
RE: Carolina Water Service Proposed Service Rate Increase

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to

our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional Information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Paul Taylor [mailto:paultaylorrealtor@qmail.comJ
Sent: Thursday, June 09, 2011 2:36 PM

J: Contact
,"ubject: Carolina Water Service Proposed Service Rate Increase

Jocelyn Boyd
Clerk
South Carolina Public Service Commission

Dear Ms. Boyd,

!VIAlL. I LJiI'ib

As a resident of Forty Love for 4 and 1/2 years I would like to express my personal concern
regarding the poor quality of service that Carolina Water, aka Utilities Inc. has provided. During the
short time that we have lived in this service area the number of times we have had intenupted
service, COMPLETE loss of service, quarterly "flushing" and boil advisories have been countless. We
have also witnessed catastrophic sewer leaks, which have leached directly into stOlTll drains and
possibly running off into Lake Murray. Our faucet fixtures are pelTllanently etched due to either high
iron bacteria or high chlorine contact that is a result ofpoor water quality provided by Carolina Water
Service. Our family consumes approximately two cases of bottled water per week due to the
unpleasant taste of water provided at our tap.

I have had to endure a vet bill of several hundred dollars due to a pet contracting an intestinal bacterial
infection as a direct result of open septic drainage pooling at the back ofmy yard. I notified Carolina
Water Service ofthe leak, as well as my vet expenses and never heard back from them or was
reimbursed for my expense.

1

Easterlin, Deborah 330 5i4;
.rom:
,ent:

To:
Subject:

Easterling, Deborah
Thursday, June 09, 2011 3:53 PM
'Paul

Taylor'E:

Carolina Water Service Proposed Service Rate Increase

Dear Mr. & Mrs. Taylor,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant j@P.CEKVIEID

From: Paul Taylor mailto: aulta lorrealtor mail.com
Sent: Thursday, June 09, 2011 2:36 PM

! iu Contact
~ubjecti Carolina Water Service Proposed Service Rate Increase

iviAlb I Linis

Jocelyn Boyd
Clerk
South Carolina Public Service Commission

Dear Ms. Boyd,

As a resident of Forty Love for 4 and I/2 years I would like to express my personal concern
regarding the poor quality of service that Carolina Water, aka Utilities Inc. has provided. During the
short time that we have lived in this service area the number of times we have had intenupted
service, COMPLETE loss of service, quarterly 'flushing" and boil advisories have been countless. We
have also witnessed catastrophic sewer leaks, which have leached directly into storm drains and
possibly running off into Lake Murray. Our faucet fixtures are permanently etched due to either high
iron bacteria or high chlorine contact that is a result ofpoor water quality provided by Carolina Water
Service. Our family consumes approximately two cases of bottled water per week due to the
unpleasant taste of water provided at our tap.

I have had to endure a vet bill of several hundred dollars due to a pet contracting an intestinal bacterial
infection as a direct result of open septic drainage pooling at the back ofmy yard. I notified Carolina
Water Service of the leak, as well as my vet expenses and never heard back from them or was
reimbursed for my expense.



I am adamantly, and I'd like to repeat, ADAMANTLY opposed to the proposed sewer and water rate
increase request. The substandard service that we have endured by Carolina Water Service aka
Utilities Inc. has been deplorable. I believe that a review over the past few years regarding water
service interruptions, repairs and complaints will hardly warrant a rate increase but should in fact
warrant a need for a complete change of service,

Please note my residence address as one that would be known as a 'ROTESTANT" to this request
for an increase. I have also included my contact phone number and email address for future contact.

Sincerely,
Paul Ec Trish Taylor
330 Forty Love Pt.
Chapin, SC 29036
aulta lorealtor nail.com

803-463-4663

PS. If needed, I have photos ofpast two sewer leaks, with the most recent one being two months ago.

Paul Taylor
Land 6t Lake Properties, Inc.
www,749-HOME. corn
Office 803-749-4663



Howard, First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Fred & Donna Wallace
140 Forty Love Pt.
Chapin, SC 29036

June 10, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appl'OvaI of an
Increase in Its Rates for Water and Sewer Services Pl'Ovided to All oflts Service Areas in South Carolina

T)ear Mr. & Mrs. Wallace:

'{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office of RegulatOly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Joiui E. "Butch" Howard, First District

Chaira&an
David A. Wright, Second District

Vice Ci&airnian
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, Fourth District
G. O'Neal Hamilton, I'iith District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax'(803) 896-5246

Clerk's Office
Phone.(803) 896-5100

Fax:(803) 896-5199

June 10, 2011

Fred & Donna Wallace
140 Forty Love Pt.
Chapin, SC 29036

IN 1K&: Docket No. 2011-47-WS - Application of Carolina Water Seivice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

r)ear Mr. & Mrs. Wallace:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



dnt:
To:
Subject:

Dear Mr. & Mrs. Waliace,

Easterling, Deborah
Friday, June 10, 2011 11:42 AM
'Donna Wallace'
RE: Carolina Water Service

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to

our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and wili be posted

on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant

From: Donna Wallace [mailto:db.wallace@hotmail.comJ
Sent: Thursday, June 09, 2011 8:53 PM
To: Contact

Ibject: Carolina Water Service

South Carolina Public Service Commission,
We have lived in Forty Love for 24 years and have had severe problems with water quality the entire 24 years. Our

water is discolored (brown or grey) most of the time. We have to empty my tub over and over due to the brown color
and then the bottom of the tub is covered with dirt and sand. Our toilets and sinks are all stained an ugly brown color.
Our water has a bad odor and taste. My white clothes never get clean and have a musty smell.

We do not believe that a rate hike is warranted to CWS due to the very poor quality of water we receive from them.
There is no excuse for this. If they cannot provide clean water equai to Columbia City Water, they should not be in the
water business. Infact, we ademently feel that your commission should make them improve the water quality 100% or
have our water supplier changed since they cannot correct it.

Thank you for your consideration in this matter.
Donna and Fred Wallace
140 forty love Pt
Chapin, SC 29036

SlNO ! ll'v'lN
aS8Sd
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Easierlin, Deborah c2', I

om:
ant:

To:
Subject:

Easterfing, Deborah
Friday, June 10, 2011 11:42 AM
'Donna

Wallace'E:

Carolina Water Service

Dear Mr. Ik Mrs. Wallace,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to
our Clerk's Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted
on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From." Donna Wallace mailto:db.wallace hotmail.com
Sent: Thursday, June 09, 2011 8:53 PM

To: Contact
subject: Carolina Water Service

South Carolina Public Service Commission,
We have lived in Forty Love for 24 years and have had severe problems with water quality the entire 24 years, Our

water is discolored (brown or grey) most of the time, We have to empty my tub over and over due to the brown color
and then the bottom of the tub is covered with dirt and sand. Our toilets and sinks are all stained an ugly brown color.
Our water has a bad odor and taste, My white clothes never get clean and have a musty smell,

We do not believe that a rate hike is warranted to CWS due to the very poor quality of water we receive from them.
There is no excuse for this. If they cannot provide clean water equal to Columbia City Water, they should not be in the
water business. Infact, we ademently feel that your commission should make them improve the water quality 100% or
have our water supplier changed since they cannot correct it,

Thank you for your consideration in this matter.
Donna and Fred Wallace
140 forty love Pt
Chapin, SC 29036
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E. Whitfield,AtMLarge

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Amelia Warren
246 Ridge Reserve Dr.
Lake Wylie, SC 29710

June 10,

o
JUN 10 2011

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Sel'Vice Areas in Sonth Carolina

T)ear Ms. Warren:

Your written protest in the above-referenced proceeding bas been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803M896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairrxcu
David A. Wright, Second District

Vice Chainson
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitiield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

June 10,

OFFICE
Clerk's Deice

D

Phone:(803) 896-5100
Fax;(803) 896-5199

Amelia Warren
246 Ridge Reserve Dr.
Lake Wylie, SC 29710

IN RPS Docket No. 2011-47-WS - Application of Cm olios Water Ses vice, Incorporated for Approval of au
Increase in Its IIates for Wattn and Server Stn vices Provided to All of Its Set&ice Areas in South Caroliua

')ear Ms. Warren:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other pmties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file 0
Petition for Intervention within the time prescribed by thc Commission. Your Protest has been placed in the Protest File of
'tins Dockek

According to the Commission's Rules of Practice and Procedure, a Protest does not nlake you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
co: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Coimnbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



~dministrative Assistant

From: Amelia Warren [mailto:ameliawarren@hotmail.coml
Sent: Wednesday, June 08, 2011 5:27 PM
To: Contact
Subject: Letter of Protest 2011-47-W5

Thank you for your time in reading this,

Amelia Warren

PSCSC
MAIL/ DMS

1

Easjerlin, Deborah Q('om:

snt:
To:
Subject:

Easterling, Deborah
Thursday, June 09, 2011 9:37 AM
'Amelia Warren'E:

Letter of Protest 2011-47-WS

Dear Ms. Warren,

Thi.s is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter of
Protest to our Clerk's Office for processing. Your email and
Letter of Protest will become a part of Docket No. 2011-47-WS
and will be posted on our website under this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
dmini.strative Assistant

From: Amelia Warren mailto:ameliawarren hotmail.com
Sent: Wednesday, June 08, 2011 5:27 PM

To: Contact
Subject: Letter of Protest 2011-47-WS

Thank you for your time in reading this.

Amelia Warren

REL- -'= II'"-"-'JI3&

7 '; 'i

MAIL / DMS



Sout!1 Carolina

101 Execntive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

.equired Fields

Date: * June 09, 2011

Iprotestant Information;

Letter of Protest
in Docket * 2011 - 47 - WS

Ii Email I

Name * Amelia Warren

Mailing Address * 246 Ridge Reserve Drive

City, State Zip * _L:::a:::k.:.:e;...Wy=.::lie=- _

E-mail

SC 29710 Phone * 803-627-7501

1. What is your connection or interest in this case? *For example, are you a cnstomer ofthe Company that is the
suhject of this pending proceeding? (This section must be completed. Attach additional infonnation ifhecessary.)

Customer

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)

Carolina Water Service is proposing an 80% rate increase to our water. We moved here from Northern Virginia and all of our
living expenses are iess except for the water and sewer bill. It is the only one that is aiready higher than what we paid before
and now they want to increase it by 80%. Our average water/sewer bili for the past 12 months is $83 and the average
monthly price while we lived in Northern Virginia was $79 per month. We have an irrigation system but did not water last
summer during the extreme heat so these numbers are only accounting for daily living for a family of 3. At any rate I don't
understand how an increase of of this caliber is necessary except in a case of negligence. We have had muitiple water main
breaks resulting in low pressure or water being unavaiiable. I understand it wili take money to replace aging systems but,
again, this is something that should be planned for and not thrust upon the customers as a rate hike. Thank you for your lime
in reading this.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? *
(This section should be completed.)

No.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

ww\v,psc.sc.gov

Email form to: contact(apse.sc.gov

.equired Fields

Date: 'une 09, 2011

Protestant Information;

Name a Amelia Warren

Letter of Protest
inDocket"'011 - 47 — WS

Email

Mailing Address ": 246 Ridge Reserve Drive

City, State Zip * Lake Wylie

E-mail

SC 29710
I

Phone v 803-627-7501

1. What is your connection or iuterest in this case? ": For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Customer

2. Please give a concise statement ofyour protest. "'This section must be completed. Attach additional information if necessary.)

Carolina Water Service is proposing an 80% rate increase to our water. We moved here from Northern Virginia and all of our
living expenses are less except for the water and sewer bill. It is the only one that is already higher than what we paid before
and now they want to increase it by 80%. Our average water/sewer bill for the past 12 months is $83 and the average
monthly price while we lived in Northern Virginia was $79 per month. We have an irrigation system but did not water last
summer during the extreme heat so these numbers are only accounting for daily living for a family of 3. At any rate I don'
understand how an increase of of this caliber is necessary except in a case of negligence. We have had multiple water main
breaks resulting in low pressure or water being unavailable. I understand it will take money to replace aging systems but,
again, this is something that should be planned for and not thrust upon the customers as a rate hike. Thank you for your time
in reading this.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimouy?:
(This section should be completed.)

No.

Page l of 1



Sixth District
Swain E. Whitfield, At-Large

JUN)92011

Martha Park
210 Ridge Reserve Drive
Lake Wylie, SC 29710

June 9, 2011

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vlce, Incorporated for Approval of an
Increase In Its Rates for Water and Sewer Sel'Vlces Provided to All oflts Sel'Vice Areas In South Carolina

Dear Ms. Park:

{our written protest In the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hoivard, First District

Cimirman
David A. IVright, Second District

Vice C/ra/reran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District

Nikiya "Nikki" Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803)
Fax: (803) 89

I
June 9, 2011

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

Martha Park
210 Ridge Reseive Drive
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Seiwices Provided to All of Its Service Areas in South Carolina

Dear Ms. Park:
I

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a pmty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc; Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, ivww.psc.sc.gov
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Easterlin, Debofah

From:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, June 00, 2011 9:Si AM
'SWPMSP@aotcom'E:

attached form

Dear Ms. Park,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter of
Protest to our Clerk' Office for processing. Your email and
Letter of Protest will become a part of Docket No. 2011-47-WS
and will be posted on our website under this docket.

Please let me know if you should reauire any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

F r ~SWPN P I. i~It::SWPMSP
Sent: Wednesday, June 08, 2011 7:09 AM

To: Contact
Subject: attached form

See attached protest form.

Thanks,
Martha Park

@yg's&



- 47 - WS

Phone: 803·896·5100
Fax: 803-896·5199

www.pSc.sc.gov
Email formto:contact@psc.sc.gov

I Print· IIE~ I

Name'" Martha Park

Mailing Address * 210 Ridge Reserve Drive

City, State Zip * _L:::a:c.k::.::e__Wy~I:::ie=----- _ SC 29710 Phone * 704·905-8511

E-mail swpmsp@aol.com

1. What is your counection or interest in this case? • For example, are yon a customer of the Company that is the
subject of this pending proceeding? (This section!llllli be completed. Attach additional infonnatlon ifnecessary.)

Iam a current customer of Carolina Water service.

2. Please give a concise statement of your protest. • (This sectlon!llllli be completed. Attach additional infonnatioll ifnecessary.)

Iam a customer of Carolina Water Service, and I am against the rate increase that has been proposed. We have one of the
highest water rates and our water bills are very highl We can hardly afford to water our piants and grass due to the high
rates! When we checked into a separate meter for watering, it wasn't worth it. Please, do not increase our already high
water rates! We value where we live and want to stay here to raise our family. Increasing water rates doesn't make sense
for our area.

Thanks for your time with this matter.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? •
(This section should be completed.)

Ido not wish to make an appearance at a hearing.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dt., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc,gov

Email form to: contact@ psc,sc.gov

'equired Fields

Date: * June 08, 2011

Letter of Protest
in Docket* 2015 - 47 - WS

Protestant Information:

Name v Martha Park

Mailing Address * 210 Ridge Reserve Drive

City, State Zip 'ake Wylie SC 29710 Phone * 704-905-8511

E-mail swpmsp@aol.corn

2 v For example, are you a customer of the Company that is the
tnttst be completed. Attach additional inform(tice ifnecessary,)

I am a current customer of Carolina Water service.

2. Please give a concise statement of your protest. * (This section Inttst be completed, Attach additional information ifnecessary.)

I am a customer of Carolina Water Service, and I am against the rate increase that has been proposed. We have one of the
highest water rates and our water bills are very high! We can hardly afford to water our plants and grass due to the high
rates! When we checked into a separate meter for watering, it wasn't worth it, Please, do not increase our already high
water rates! We value where we live and want to stay here to raise our family. Increasing water rates doesn't make sense
for our area.

Thanks for your time with this matter,

3, Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testtmony2 *

(This section should be completed.)

I do not wish to make an appearance at a hearing,

Page I of I
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Jocelyn G. Boyd

ChiefClerkJAdministrator ~~
Phone: (803) ~1E>~8I;lG~r
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Mrs. Ann O'Neill
300 FOIiy Love Point
Chapin, SC 29036

June 8, 2011

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

Dear Mrs. O'Neill:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other patiies. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patiy
of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Cf~s:;'A~
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803~896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hovvard, First District

Chairrrraa
David A. Wright, Second District

Free Charnnan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiffh District

Nikiya "Nikki" Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone. (803) $9RE)89&PÃ%S
Fax:(803) 8

JWe92N~'une
8, 2011

Clerk's Office
Phone; (803) 896-6100

Fax;(803) 896-5199

Mrs. Ami O'eill
300 Forty Love Point
Chapin, SC 29036

IN RE: Docket No. 2011-4'7-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its ltates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

i
Dear Mrs. O'eill:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

~/~don G8» ae

Tricia 0, DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vnvw psc sc gov



?m:
Jot:

To:
Subject:

Easterling, Deborah
Tuesday, June 07, 2011 3:07 PM
'Ann and Tom O'Neill'
RE: Carolina Water Service Compiaint

~_/' Copy '?i;...

p~: tikI' . "',

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email to our
Clerk's Office for processing. Your email will become a
part of Docket No. 20ll-47-WS and will be posted on our
website under this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

'[I~ )f<r('lDTrV7rrTrj)

dUN 0 8 2011

-----Original Message-----
From: Ann and Tom O'Neill [mailto:anntomoneill@gmail.com]
Sent: Tuesday, June 07, 2011 2:43 PM
To: Contact
Subject: Carolina Water Service Complaint

My name is Ann O'Neill, I am a resident of the Forty Love
Subdivision in Chapin, SC. I am contacting you to protest
the huge rate increase Carolina Water is proposing. I have
been a resident for approx. 6 years. In that time the the
quality of water has been terrible. It smells, it is
discolored, tastes terrible. All of our towels and
clothing retain a foul, musty smell after washing. We have
to purchase only bottled water for drinking because the
water provided now tastes like bleach. When we try to take
a bath, the water is so discolored and foul you wouldn't
even considered bathing in it. When we complain they come
out and "flush the lines. Our service is interrupted
constantly the pressure is terrible and we never get a
"credit" , we are just asked to continue to pay for poor

1

Easterlin, Deborah COPY ''w,

om:
:nt:

ro:
Sudiect:

Easterling, Deborah
Tuesday, June 07, 2011 3:07 PM
'Ann and Tom O'Neiil'E:

Carolina Water Service Complaint

Dear Ms. O'eill,
This is
Service
Clerk'
part of
website

to acknowledge receipt of your email to the Public
Commission. I am forwarding your email to our
Office for processing. Your email will become a
Docket No. 2011-47-WS and will be posted on our
under this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

P 71 ii Z T~~,~
JUI) o 8
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-----Original Message-----
From: Ann and Tom O'eill [mailto:anntomonei118gmail.com]
Sent: Tuesday, June 07, 2011 2:43 PM

To: Contact
Subject: Carolina Water Service Complaint

My name is Ann O'eill, I am a resident of the Forty Love
Subdivision in Chapin, SC. I am contacting you to protest
the huge rate increase Carolina Water is proposing. I have
been a resident for approx. 6 years. In that time the the
quality of water has been terrible. It smells, it is
discolored, tastes terrible. All of our towels and
clothing retain a foul, musty smell after washing. We have
to purchase only bottled water for drinking because the
water provided now tastes like bleach. When we try to take
a bath, the water is so discolored and foul you wouldn'
even considered bathing in it. When we complain they come
out and "flush the lines. Our service is interrupted
constantly the pressure is terrible and we never get a
"credit" , we are just asked to continue to pay for poor



AtMLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Angela Dombroski
282 Ridge Reserve Drive
Lake Wylie, SC 29710

June 7, 2011

IN RE: Docl{et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oUts Service Areas in Sonth Carolina

Deal' Ms. Dombroski:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other pmiies. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. YOUI' Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210M 8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Hotvard, First District

Chai rrrran
David A. Wright, Second District

Vice Charraran
Randy Mttchell, Tlurd Dtstnct

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone'(803) 896-5133
Fax (803) 896-5246

OFFICE ORR

Clerk's Onice
Phone; (803) 896-5100

Fax: (803) 896-5199

June 7, 2011

Angola Dombroski
282 Ridge Reserve Drive
Lake Wylie„SC 29710

IN Rght Docket No, 2011-47-WS - Application of Citrolina Water Setwices Incorporafed for Approval of an
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Ifs Service Areas in South Cm'ogna

r)ear Ms. Dombroski:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public, interest to the appt oval of an Application, Petition, Motion oi other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ot'Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, mvw.psc.sc.gov



'om:
ant:

To:
Subject:

Easterling, Deborah
Monday, June 06, 20113:10 PM
'Angi Dombroski'
RE: Carolina Water Letter of Protest

Dear Ms. Dombroski,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message-----
From: Angi Dombroski [mailto:angicwmeb@bellsouth.net]
Sent: Monday, June 06, 2011 9:37 AM
To: Contact
Subject: Carolina Water Letter of Protest

1

Easterling, Deborah

"omt
snt:

To:
Subject:

Easterling, Deborah
Monday, June 06, 2011 3:10 PM
'Angi

Domnbroki'E:

Carolina Water Letter of Protest

Dear Ms. Dombroski,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know i.f you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message-----
From: Angi Dombroski [mailto:angicwmeb8bellsouth.net]
Sent: Monday, June 06, 2011 9:37 AM

To: Contact
Subject: Carolina Water Letter of Protest



* June 06, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I~ Print Iii Email I

Name * Angela Dombroski

Mailing Address * 282 Ridge Reserve Drive

" ~, State Zip * Lake Wylie---'------- SC 29710 Phone * 803-631-5581

E-mail tjnang@bellsouth.net

1. What is your conuection or iuterest iu this case? *For example, are you a customer ofthe Company that is the
suhject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Customer of the company

2. Please give a concise statement of YOUI' protest. * (This section must be completed. Attacll additional information if necessary.)

Our household of two people aiready pays an average of over $115.00 per month for water service. We have lived in nine
different locations over the last fifteen years and none come close to being this expensive even though most had far less
ease of access to fresh water and much more reason to have higher costs of operation.
Carolina Water has terrible service as far as their billing is concerned, which was admitted to me by one of the Utilities, Inc.
representatives the last time that I had to call after having not received a monthly bill.
We are quite regularly notified that there has been a line issue and our water has to be boiled until further notice. Just as
often a neighbor will mention that they have received a call notifying of the need to boil but the house right next will not
receive the call.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

If the hearing were to be held in the Lake Wylie area I would be willing to appear if needed.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc,sc,gov

Email form to: contact(ppsc.sc.gov

equired Fields

Date: 'une 06, 2011

Letter of Protest
in Docket"'013 - 47 - WS

Print Email

Protestant Iuformatiou:

Name "'ngela Dombroski

Mailing Address " 262 Ridge Reserve Drive

,, State Zip "'ake Wylie SC 29710 Phone "'03-631-5581

E-mail tjnang@bellsouth.net

1. What is your connection or iuterest iu this case? s Por example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Customer of the company

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

Our household of two people already pays an average of over $ 115.00 per month for water service. We have lived in nine
different locations over the last fifteen years and none come close to being this expensive even though most had far less
ease of access to fresh water and much more reason to have higher costs of operation.
Carolina Water has terrible service as far as their billing is concerned, which was admitted to me by one of the Utilities, Inc.
representatives the last time that I had to call after having not received a monthly bill.

We are quite regularly notified that there has been a line issue and our water has to be boiled until further notice, Just as
often a neighbor will mention that they have received a call notifying of the need to boil but the house right next will not
receive the call.

3. Do you wish to make an appearance at a heariug in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

If the hearing were to be held in the Lake Wylie area I would be willing to appear if needed.

Page i of l
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Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY STAFF

D ~'~'--'L--ilJL1C..June 7, 2011

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

David A. and MalY D. Harris
229 Ridge Reserve Drive
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Harris:

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consnltant

Enclosure
cc: Office ofRegulatOly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896·5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COVrr(SSIONERS
John E. "Butch" Howard, First District

Chairman
David A. 4Vright, Second District

Free Choinrrnrr
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, I'ourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

OFFICE 0R

Clerk's Onice
Phone:(803) 896-5100

Pax;(803) 896-5199

June 7, 2011

David A. and Mary D. Harris
229 Ridge Reserve Drive
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Rear Mr. & Mrs. Harris:
r

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoty Staff

PO Drawer 11649, Coiunrbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



Jnt:
To:
Subject:

Easterling, Deborah
Monday, June 06, 2011 3:00 PM
'Dave Harris'
RE: Form Returned: Letter_of_ProtestJorm_pub_0001,pdf

Dear Mr.& Mrs. Harris,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require
information.

Sincerely,

Deborah Easterling
Administrative Assistant

any additional

';lllECJJ:,r[VL,; )
'''-b

'! :\1 0 2U i

PSCSC
:/,AIL I DIVIS

-----Original Message-----
From: Dave Harris [mailto:danddharris@comporium.net]
Sent: Friday, June 03, 2011 3:56 PM
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

1

Easterling, Deborah

om:
nt:

To:
Subject:

Easterling, Deborah
Monday, June 06, 2011 3:00 PM
'Dave

Harris'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr.t'rs. Harris,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk' Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information. '11 p

CIi-'lew,r

j.;I'incerely,
'i! I i

Deborah Easterling
Administrative Assistant.

PBC SC
:i,AIL / DIESIS

-----Original Message-----
From: Dave Harris [mailto:danddharris8comporium.net]
Sent: Friday, June 03, 2011 3:56 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.



South Carol;na

101 Executive Center Dr., Suite 100
Colnmbia, SC 29210

equired Fields

Date: * June 06, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

Ii' Print ·II~ Email I

Name * David A. and Mary D. Harris

Mailing Address * 229 Ridge Reserve Dr

L. J' State Zip * ...L:::aO"-k:::e...Wy=I·:::le _

E-mail

SC 29710 Phone * 336-816-5996

1. What is yonr connection or interest in this case? *For example, are yon a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessmy.)

Customer of the company.

f
2. Please give a condse statelnent of yonr protest. * (This section must be completed. Attach additional information if necessary.)

We are already paying some of the highest rates across North and South Carolina. As residents, we do not have a choice of
competing companies. The cost to install a 2nd meter for irrigation purposes is again higher than most other companies
across two states. This allows the company to continue to rob it's customers in the short term, the long term, or bothi I find it
outrageous that they are now asking for an 80% increase. We shouid be demanding a decrease in cost or fighting to have
another company service our community.

3. Do you wish to make an appearauce at a bearing in this pl'Oceeding ,ifscheduled, and offer sworn testimony? *
(This section should be completed.)

I would iike for a hearing to be held locally (Lake Wylie) and Iwould make an appearance and offer sworn testimony.

Page I of I

Public Service Commission ofSoutl: Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(epsc.sc.gov

squired Fields

Date: 'une 06, 2011

Letter of Protest
itt Docket "'011 - 47 - WS

Protes taut 1uformatiou:

Name " David A, and Mary D. Harris

Mailing Address " 229 Ridge Reserve Dr

„State Zip ": Lake Wylie

E-mail

SC 29710 Phone s 336-816-5996

1. What is your connectiou or interest in this case? "For example, are you a customer of the Compauy that is tbe
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary )

Customer of the company.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

We are already paying some of the highest rates across North and South Carolina. As residents, we do not have a choice of
competing companies. The cost to install a 2nd meter for irrigation purposes is again higher than most other companies
across two states. This allows the company to continue to rob it's customers in the short term, the long term, or both! I find it

outrageous that they are now asking for an 80% increase, We should be demanding a decrease in cost or fighting to have
another company service our community.

3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, aud offer sworn testimouy? *

(This section should be completed.)

I would like for a hearing to be held locally (Lake Wylie) and I would make an appearance and offer sworn testimony,

Page l of l



Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
Jolm E. "Butch" Howard, Pirst District

Chai rrrran
David A. Wright, Sewrnd District

/dec Chairman
Randy Mitchell, Third District

Elizabeth B. *'Lib" Fleming, Fourth District
G. O'Neat Haniilton, Filth District
Nikiya "Nikki" Hall, Sixth Dislrict

Swain E. Whttfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk*s Office
Phone: (803) 896-5100

Fax:(803) 896-5199

Thomas Mixer
6865 Montgomery Road
Lake Wylie, SC 29710

June 7, 2011

OFFICE OF REGULATORY STA

I 0

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

Dear Mr, Mixer:
I

. our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest FIIe of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.so.gov



'om:
Jnt:

To:
Subject:

Easterling, Deborah
Monday, June 06, 2011 3:09 PM
'Mixer, Thomas D'
RE: 2011 47 WS Letter of protest

Dear Mr. Mixer,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Mixer, Thomas D [mailto:thomas.d.mixer@bankofamerica.comJ
Sent: Saturday, June 04, 2011 8:54 PM
To: Contact
Subject: 2011 47 WS Letter of protest

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may
contain information that is privileged, confidential 01' proprietary. If you are not an intended recipient, please
notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review
01' dissemination of, 01' the taking of any action in reliance on, the infolmation contained in or attached to this
message is prohibited.
Unless specifically indicated, this message is not an offer to sell 01' a solicitation of any investment products or
other financial product or service, an official confirmation of any transaction, or an official statement of Sender.
Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling
through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as
required by law.
The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived,
"l.pervised and produced in countries other than the country in which you are located. This message cafilot be

.aranteed to be secure or free of elTors 01' viruses.

References to "Sender" are references to any subsidiary of Bank ofAmerica Corporation. Securities and

1

Easjerling, Deborah

"0 Ill:
:nt:

Toi'ubject:

Easterling, Deborah
Monday, June 06, 2011 3:09 PM
'Mixer, Thomas D'E;

2011 47 Ws Letter of protest

Dear Mr. Mixer,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be post:ed on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Mixer, Thomas D mailto'ithomas.d,mixer bankofamerica,com
Sent: Saturday, June 04, 2011 8.'54 PM

To: Contact
Subject: 2011 47 WS Letter of protest

This message w/attachments (message) is intended solely for the use of the intended recipient(s) and may
contain information that is privileged, confidential or proprietary. If you are not an intended recipient, please
notify the sender, and then please delete and destroy all copies and attachments, and be advised that any review
or dissemination of, or the taking of any action in reliance on, the information contained in or attached to this
message is prohibited.
Unless specifically indicated, this message is not an offer to sell or a solicitation of any investment products or
other financial product or service, an official confirmation of any transaction, or an official statement of Sender.
Subject to applicable law, Sender may intercept, monitor, review and retain e-communications (EC) traveling
through its networks/systems and may produce any such EC to regulators, law enforcement, in litigation and as
required by law.
The laws of the country of each sender/recipient may impact the handling of EC, and EC may be archived,

—

supervised and produced in countries other than the country in which you are located. This message cannot be
.aranteed to be secure or fice of errors or viruses.

References to "Sender" are references to any subsidiary of Bank ofAmerica Corporation. Securities and

i



Insurance Products: "'re Not FDIC Insured " Are Not Bank Guaranteed " May Lose Value "'re Not a Bank
Deposit " Are Not a Condition to Any Banking Service or Activity "'re Not Insured by Any Federal
"rovemment Agency, Attachments that are part of this EC may have additional important disclosures and
disclaimers, which you should read. This message is subject to terms available at the following link:
htt://www.bankofamerica.com/emaildisclaimer. By messaging with Sender you consent to the foregoing.



!Protestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I: Print II: Email]

Name * Thomas Mixer

Mailing Address * 6865 Montgomery Road

,State Zip * ...:L::.:a:::.k:.::e--=Wy-'-'-'I:.::ie'--- _ SC 29710 Phone * 803-831-0817

E-mail thomasmixer@comporium.net

1. What is your connection or interest in this case? *For example, are you a customer ofthe Company that is the
subject of this pcnding proceeding? (This sectIon must be completed, Attach additional information ifnecessary,)

i am a customer of Caroiina Water Service in the Lake Wylie, SC area

2. Please give a concise statemcnt ofYOjli' protest. ~ (This s«;tlon mustbe cOQlpleted, Attach additional infonnatio)1 ifnecessary,)

Utility rates are already set a level that allow companies to perform necessary maintenance, maintain a minimum level of
quality and earn a reasonable profit. CWS is already the most expensive water service in the 2 states, To allow another hike
so their rates continue out of alignment with their peers, we remove all incentives for them to learn to run an efficient
company, The media reported their spokesperson saying the increase was necessary for repairs, How can that possibly be
true with the highest rates and the rates aiready designed to cover those expenses? CWS Is merely taking advantage of
their monopoly position and implementing a standard practice to ask for an Increase every chance they are allowed, Based
on their current rates. they must have been successful at that strategy, Please, review the following links for comparisons
and ASK for a thorough explanation of how they operate so inefficiently despite already having such a high rate compared to
their peers, Allow competition to come in and CWS will either fix their internal company problems that allow them to run so
poorly or they will fail. Not a resident I know would not welcome with open arms ANYONE else to try to provide a level of
service CWS does for the same price, Do not allow the price increase,
http://www.efc.unc.edu/projects/NCWaterRates.htm#ratesheets
http://webcache,googleusercontent. com/search?q=cache: http://www,efc,unc,edu/publications/pdfs/
SC_Water_and_Sewer_Rates_08,pdf

sWOI'n te:stim,ony? *

No

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contact(apse.sc.gov

eqnired Fields

Date: * June 06, 2011

Letter of Protest
in Docket "'011 - 47 - WS

, Print 'mail

Protestant Information:

Name " Thomas Mixer

Mailing Address "'865 Montgomery Road

, State Zip

"'-mail

Lake Wylie SC 29710
I

thomasmixer@comporium.net

Phone ": 803-831-0817

1. What is your connection or interest in this case? v For example, are you a customer of the Company thatis the
subject of this pemling proceeding? (This section must be completed. Attach additional information if necessary)

I am a customer of Carolina Water Service in the Lake Wylie, SC area

2. Please give a concise statement of your protest. 'This section must be completed. Attach additional information if necessary.)

Utility rates are already set a level that allow companies to perform necessary maintenance, maintain a minimum level of
quality and earn a reasonable profit. CWS is already the most expensive water service in the 2 states. To allow another hike
so their rates continue out of alignment with their peers, we remove all incentives for them to learn to run an efficient
company. The media reported their spokesperson saying the increase was necessary for repairs. How can that possibly be
true with the highest rates and the rates already designed to cover those expenses? CWS is merely taking advantage of
their monopoly position and implementing a standard practice to ask for an increase every chance they are allowed. Based
on their current rates, they must have been successful at that strategy. Please, review the following links for comparisons
and ASK for a thorough explanation of how they operate so inefficiently despite already having such a high rate compared to
their peers. Allow competition to come in and CWS will either fix their internal company problems that allow them to run so
poorly or they will fail. Not a resident I know would not welcome with open arms ANYONE else to try to provide a level of
service CWS does for the same price. Do not allow the price increase.
http: //www.efc.unc.edu/projects/NCWaterRates.htm//ratesheets
http://webcache.googleusercontent.corn/search?q=cache:http: //www.efc.unc.edu/publications/pdfs/
SC Water and Sewer Rates 08,pdf

3. Do you wish to make au appearauee at a hearing iu this proceediug, if scheduled, and offer sworu testimony?"'This

section should be completed.)

No

Page i of i



A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Robby W. Morris
10017 Redbud Tree Court
Charlotte, NC 28273

June 7, 2011

Clerk's Office
Phone: (803) 896-5100

'. . Fax: (803) 896-5199

vm~~_F~ -,RE,=GU.,jjLA-JT'ULOR-1Y~srAFF

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and SeweI' Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. Morris:

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other pmties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896-5100. www.psc.sc.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, I'irst District

C/ia/rwaa
David A. Wright, Second District

Vice Chaiweaa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hnll, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

June 7, 2011

Robby W. Morris
10017 Redbud Tree Court
Charlotte, NC 28273

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

1)ear Mr. Morris:

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other paities. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



r.:rom:
ant:

10:
SUbject:

Easterling, Deborah
Monday, June 06, 2011 3:01 PM
'rwmfsu'
RE: Form Returned: Letter_oCProtest_Form_pub_OOO1.pdf

Dear Mr. Morris,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: rwmfsu [mailto:rwmfsu@att.netl
Sent: Friday, June 03, 2011 7:37 PM
To: Contact
Subject: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

Instructions to add this [OlID to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

1

Easterling, Deborah

.rom:
snt:

&0:

Subject:

Easterling, Deborah
Monday, June 06, 2011 3:01 PM
'rwmfsu'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Morris,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerelyr

Deborah Easterling
Administrative Assist:ant

From: rwmfsu Lmbilto,rwmfSu@attgietg
Sent," Friday, June 03, 2011 7:37 PM

To: Contact
Subject." Form Returned: Letter of Protest Form pub 0001,pdf

Form Returned: Letter of Protest Form~nb 0001.pdf

Instructions to add this foITn to a response file;
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.



Servke Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

.equired Fields

Date: * June 06, 2011

Iprotestant Information'

Letter of Protest
in Docket *

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto.contact@psc.sc.gov

Ii Print I I: Email I

Name * Robby W. Morris

Mailing Address' 10017 Redbud Tree Ct

City, State Zip * Charlotte
-=.:c:=-='--~~~~_

E-mail

NC 28273 Phone' 7047456910

1. What is yonI' connection or interest in this case? *For example, are you a cnstomcr of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I will be building a home this year and will be a customer of Carolina Water Service. I am the owner of Lot 100, Phase V,
Heron Cove, in Lake Wylie, SC, 29710.

2. Please give II concise statement of your protest. * (This section must be completed. Attach additionai information if necessary.)

I protest what is proposed to be a significant increase in rates for water and sewage usage. I cannot believe this level of
increase is justified, Please review carefully and ensure only a well justified change is authorized, Thank you.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(apse.sc.gov

.equtred Fields

Date; "'une 06, 2011

Protestant Infotunation:

Name "'obby W. Morris

Letter of Protest
in Docket

"'rint 'mail

Mailing Address * 10017 Redbud Tree Ct

City, State Zip * Charlotte

E-mail

NC 28273 Phone ": 7047456910

1. What is your connection or interest in this case? s For example, are you a customer of the Company that is the
subject of this pending proceediug? (This section must be completed. Attach additional information if necessary)

I will be building a home this year and will be a customer of Carolina Water Service. I am the owner of Lot 100, Phase V,
Heron Cove, in Lake Wylie, SC, 29710.

2, Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

I protest what is proposed to be a significant increase in rates for water and sewage usage. I cannot believe this level of
increase is justified. Please review carefully and ensure only a well justified change is authorized. Thank you.

3. Do you wish to mal&e an appearance at a heariug in this proceeding, if scheduled, and offer sworn testimouy? "

(This section should be completed.)

No.

Page i of i



FifthDistrict
Nikiya''Nikki''Hall, SixthDistrict

SwainE. Whitfield,At~Large

JocelynG. Boyd
Chief Clerk!Admini stratar

Phone: (803) 896-5133
Fax: (803) 896-5246

Frank S. Rutkowski
123 Match Point Drive
Chapin, SC 29036

June 7, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. Rutkowski:

'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplll1e B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMS SIGNERS
John E. "Butch" Howard, First District

Chai rrrran
David A. Wright, Second District

H ca Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. XVhitftetd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone; 0103) 896-5133
Fax:(803) S96-5246

Clerk's OAice
Phone: (803) 896-5100

Fax: (803) 896-5199

June 7, 2011

Frank S. Rutkowski
123 Match Point Drive
Chapin, SC 29036

IN Rkh Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Snvices Provided to All of Its Service Areas in South Carolina

Dear Mr. Itutkowskit.

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swum testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for hitervention within the time prescribed by the Commission. Your Piotest has been placed in the Protest 1"ile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 292 10841 1, 803-896-5100, vwvwpscscgov



Qm:
nt:

To:
Subject:

Easterling, Deborah
Monday, June 06, 2011 3:11 PM
'Rutkowski, Francis S. (Frank)'
RE: Carolina Water Service protestant - docket number 2011-47-WS.

Dear Mr. Rutkowski,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email to our
Clerk's Office for processing. Your email will become a
part of Docket No. 2011-47-WS and will be posted on our
website under this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Rutkowski, Francis S. (Frank) [mailto:Rutkowski.Frank@mayo.edu]
Sent: Monday, June 06, 2011 11:16 AM
To: Contact
ec: Rutkowski, Francis S. (Frank)
Subject: Carolina Water Service protestant - docket number 2011-47-WS.
Importance: High

June 6,2011

Jocelyn Boyd, Clerk
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Dear Ms. Boyd,
This letter is in reference to docket number 2011-47-WS regarding my protestant against Carolina Water
Service's latest request for a rate increase. We have lived in the Columbia area for more that 16 years and for
the last 3.5 years having water service from Carolina Water Service. This water system is really horrible. Most

)ur clothes, towels, dish cloths smell like rotten mildew, our water that flows out of the faucet smells like
ov wage or extreme chlorine and bleach. We can not wash our cars with this water as it leaves permanent water
stains on the paint. Several times a year we spend around $40 on filters so that we can at least filter the water

(

Easterling, Deborah

"olni
nt:

To:
Subject:

Easterling, Deborah
Monday, June 06, 2011 3:11 PM
'Rutkowski, Francis S. (Frank)'E;

Carolina Water Service protestant - docket number 2011-47-WS.

Dear Mr . Rut kows ki,

This is
Service
Clerk'
part of
website

to acknowledge receipt of your email to the Public
Commission. I am forwarding your email to our
Office for processing. Your email will become a
Docket No. 2011-47-WS and will be posted on our
under this docket.

Please let me know if you should require any addit.ional
information.

Sincerely,

Deborah Easterling
Administrative Assist.ant

From: Rutkowski, Francis S. (Frank) mailto.'Rutkowski,Frank ma o edu
Sent: Monday, June 06, 2011 11:16 AM

To: Contact
Cc: Rutkowski, Francis S. (Frank)
Subject: Carolina Water Service protestant - docket number 2011-47-WS.
importance: High

-
(vi,'jj )j

.. j',,(i.) '.
&'.(3

June 6, 2011

Jocelyn Boyd, Clerk
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Dear Ms. Boyd,
This letter is in reference to docket number 2011-47-WS regarding my protestant against Carolina Water
Service's latest request for a rate increase. We have lived in the Columbia area for more that 16 years and for
the last 3,5 years having water service fiom Carolina Water Service. This water system is really horrible. Most

iur clothes, towels, dish cloths smell like rotten mildew, our water that flows out of the faucet smells like
s wage or extreme chlorine and bleach. We can not wash our cars with this water as it leaves permanent water
stains on the paint. Several times a year we spend around $40 on filters so that we can at least filter the water



to drink but really fear that we are going to be sick because the water is so bad.. Several of our bathrooms run
brown water, particularly our garden tub and children's rooms.

'ley have tried to make the water better but all efforts just seem to be a band aide. I think the system for our
.,dghborhood was designed for a small development of a few houses. We have over 100 homes and it just
doesn't seem to work.

I am not happy paying for the cun-ent water. They are now looking to increase the cost and that is just not
right. We often feel that we would have better water if we lived in a third world country. Please put your selves
in our shoes. Would you like to live with this kind of substandard water and then be charged more?

Should you have any questions, please contact me at 803-732-8930. I appreciate your consideration in this
matter. Can you please let me know you received this letter?

Sincerely,

~~-4W\t~lf{W
Frank S. Rutkowski
123 Match Point Drive, Chapin, SC 29036 (Forty Love Point Subdivision)

to drink but really fear that we are going to be sick because the water is so bad. 'everal of our bathrooms run
brown water, particularly our garden tub and children's rooms.

hey have tried to make the water better but all efforts just seem to be a band aide. I think the system for our
. ighborhood was designed for a small development of a few houses. We have over 100 homes and it just

doesn't seem to work.

I am not happy paying for the current water, They are now looking to increase the cost and that is just not
right. We often feel that we would have better water if we lived in a third world country. Please put your selves
in our shoes. Would you like to live with this kind of substandard water and then be charged more?

Should you have any questions, please contact me at 803-732-8930. I appreciate your consideration in this
matter. Can you please let me know you received this letter?

Sincerely,

Frank S. Rutkowski
123 Match Point Drive, Chapin, SC 29036 (Fotty Love Point Subdivision)



Howard, First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896·5133
Fax: (803) 896·5246

June 6, 2011

Brad & Desarey Ciambotti
6853 Montgomery Road
Lake Wylie, SC 29710

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

Dear Mr. & Mrs. Ciambotti:

'{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Palty ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai risen
David A. Wright, Second District

Vice Cha/rriian
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone.(803) 896-5100

Fax:(803) 896-5199

June 6, 2011

Brad & Desarey Ciambotti
6853 Montgomery Road
Lake Wylie, SC 29710

IN RFH Docket No. 2011-47-WS — Applicatiou of Caroliua Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Ciambotti:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other paities. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803 896-5100, www.psc.sc.gov



Deborah

om:
:lent:
To:
Subject:

Dear Ms. Ciambotti,

Easterling, Deborah
Friday, June 03, 20112:12 PM
'Desarey C'
RE: Letter of Protest

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Desarey C [mailto:dciambotti@live.coml
Sent: Friday, June 03, 2011 6:27 AM

1: Contact
-,ubject: Letter of Protest

Please accept the attached letter of protest.

Thank You
Desarey Ciambotti
6853 Montgomery rd
Lake Wylie, SC 29710

'IT:T~lBICJErV1Bj[JJ
?\J '\ \

sc
/OMS

1

Easterlin, Deborah

om:
Sent:
To:
Subject:

Easterling, Deborah
Friday, June 03, 2011 2;12 PM
'Desarey C'E;

Letter of Protest

Dear Ms. Ciambotti,

This is to acknowledge receipt of your email to the Public Service Commission. l am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will

become a part of Docket No, 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H, Adams
Administrative Assistant

From: Desarey C fmailtatdciambotti@jiye.comj
Sent: Friday, June 03, 2011 6'.27 AM

rn Contact
ubject: Letter of Protest

Please accept the attached letter of protest.

Thank you
Desarey Ciambotti
6853 Montgomery rd
Lake Wylie, SC 29710

i / QlVjS



,{equired Fields

Date: * June 03, 2011

Iprotestant Information:

Letter of Protest
in Docket * 0211 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

r Print Iii Email ]

Name * Desarey Ciambotli

Mailing Address * 6853 Montgomery Rd

City, State Zip * .cL::.:a:::k.:.:e.:.:Wy--'-'-'I.:.:ie'----- _

E-mail

SC 29710 Phone * 704-877-6679

1. Whllt is your connectionorinterest in this case? * For example, are you a Clistomer of the Company that is the
subject of this pencIing pl'Oceeding? (This section1Uust be completed, Attach additional information ifnecessaty,)

I am a customer of of the company pending proceeding,

2. Please give a concise statement of your protest. * (This section must be completed, Attach additional information if necessary,)

Protesting rate hike.

3. Do you wish to make an appearance at a hearing in this proceecIing ,if schedulecI, and offer sWorn testimony? *
(This section should be completed,)

No

Page I of 1

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc.gov

Email form to; contactCtpsc.sc.gov

acquired Fields

Date: * June 03, 2011

Letter of Protest
in Docket"'211 - 47 - WS

: Print
I

Email

Protestaut Information:

Name " Desarey Ciambotti

Mailing Address '853 Montgomery Rd

City, State Zip" Lake Wylie SC 29710 Phone " 704-877-6679

E-mail

1. What is your connection or interest in this case? v For example, are you a customer of the Company that is the
subject of this pendiug proceeding? (This section must be completed. Attach additional information if necessary )

I am a customer of of the company pending proceeding.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

Protesting rate hike.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony?"'This

section should be completed.)

No

Page 1 of l



..ent:
To:
Subject:

Dear Mr. Ciambotti,

Easterling, Deborah
Friday, June 03,20112:15 PM
'Desarey C'
RE: Letter of Protest

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Desarey C [mailto:dciambotti@live.coml
Sent: Friday, June 03, 2011 6:34 AM

J: Contact
Jbject: Letter of Protest

Letter of Protest attached. Thank you!

Brad Clambotti
6853 Montgomery Rd
Lake Wylie, SC 29710

1

Easterlin, Deborah

om:
~ent:
To:
Subject:

Easterling, Deborah
Friday, June 03, 2011 2;15 PM
'Desarey C'E:

Letter of Protest

Dear Mr. Ciambotti,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will

become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Desarey C mailto:dciambotti ive c m
Sent: Friday, June 03, 2011 6:34 AM

( tu Contact
abject: Letter of Protest

Letter of Protest attached, Thank youl

Brad Ciambotti
6853 Montgomery Rd

Lake Wylie, SC 29710



* June 03, 2011

[ProtestantInformation:

Letter of Protest
in Docket * 0211 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I· Print II; Ewaill

Name * Brad Ciambotti

Mailing Address * 6853 Montgomery Rd

City, State Zip * ..:L"'a::.k:::e--:Wy-'-'-'I:::ie:.-- _

E-mail

SC 29710 Phone * 980-253-4433

1. What is your connection or intel'est in this case? *For example, are you a customer ofthe Company that is the
subject of this pendiug proceeding? (This section must be completed. Attach additional information ifnecessalY.)

I am a customer of of the company pending proceeding.

2. Please give a concise statement of YOUI' protest. * (This section must be completed. Attach additional information if necessary.)

Protesting rate hike.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer SWOl'll testimony? *
(This section should be completed.)

No

Page 1 of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc sc gov

Email form to: contactgpsc.sc.gov

* Required Fields

Date: ": June 03, 2011

Protestant Iuformation:

Letter of Protest
in Docket"'211 - 47 - WS

:
. Print: Email

Name 'rad Ciambotti

Mailing Address * 5853 Montgomery Rd

City, State Zip ": Lake Wylie

E-mail

SC 29710 Phone " 980-253-4433

1. What is your connection or interest in this case? "For example, are you a customer of the Company that is the
subject of this pendiug proceeding? (This section ~ma tbe completed. Attach additional infonuation ifnecessary i

I am a customer of of the company pending proceeding.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessatyd

Protesting rate hike.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

No

Page 1 of 1



Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. Hook:

-{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patiies. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Horvard, Pirst District

Cirairrnan
David A. Wright, Second District

Vice C/mirnran
Randy Mitchell, Third District

Elizabeth B. "Lib" I'leming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, SixthDistrict

Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax: (803) 896-5246

Clerk's Deice
Phone; (803) 896-5100

Fax: (803) 896-5199

June 6, 2011

Robert Hook
116 Laurel Meadows Drive
West Columbia, SC 29169

IN Rrn Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporatetl for Approval of au
Increase in Its Rates for Water and Sewer Services Providtul to All of Its Service Areas in South Carolina

IJcar Mr. Hook:
(

r'our written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
r&ffercd by other parties. A Protestant desiring to become an intervenor in a proceeding before thc Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has beni placed in thc Protest File of
this Docket.

According to the ('.ommission's Rules of Practice and Procctlure, a Protest does not tnake you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



... ent:
To:
Subject:

Dear Woola Akbar,

Easterling, Deborah
Friday, June 03, 2011 2:39 PM
'Woola Akbar'
RE: letter of protest form attached,

This is to acknowledge receipt by the Public Service Commission of your email with attached Letter of
Protest of Robert Hook. I am forwarding your email and Letter of Protest to our Clerk's Office for
processing. Your email and Letter of Protest of Robert Hook will become a part of Docket No. 2011­
47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Woola Akbar [mailto:woola916@gmail.coml
( ~nt: Friday, June 03, 20111:44 PM

.0: Contact
Subject: letter of protest form attached.

Please see the attached letter of protest for the Carolina Water rate increase.

1

Eaeterlin, Deborah

'ON:
~ent:
To:
Subject:

Easterling, Deborah
Friday, June 03, 2011 2:39 PM
rWoola

Akbar'E:

letter of protest form attached.

Dear Woola Akbar,

This is to acknowledge receipt by the Public Service Commission of your email with attached Letter of
Protest of Robert Hook. I am forwarding your email and Letter of Protest to our Clerk's Office for
processing. Your email and Letter of Protest of Robert Hook will become a part of Docket No. 2011-
47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Assistant

From: Woola Akbar fmaijtpjwooia~916 c ntail,cgmj
ent: Friday, June 03, 2011 1'.0n PM

.o: Contact
Subject: letter of protest form attached.

Please see the attached letter of protest for the Carolina Water rate increase,



Consumer Advlso For informatlo contact
C. Dukes Scott
Executive Director
Office Phone: (803) 737-0805
Cell Phone: (803) 463-8524
Fax: (803) 737-1800
Email: cdscott@regstaff.sc.gov

Columbia, S.C., April 20, 2011-

Carolina Water Service Seeks 80% Increase in Average Water Bills

The South Carolina Office of Regulatory Staff (ORS) is advising customers of
Carolina Water Service, inc., (CWS) of an application filed by the Company with the
Public Service Commission (PSC) on April 15, 2011, for an 80% increase in its water
rates and a 14% increase in its sewer rates.

CWS provides water and sewer service to two types of residential customers: full-
service and distribution-only (for sewer, the latter would. be collection-only).

For each category of customers using (on average) 7,000 gallons of water per
month, the increase requested by CWS would result in the following changes to
monthly water and sewer bills:



I Bill Date I l'-'A-C-Co-U-n-t""N-U-m""be-'" ,---:::O-U-.-:::O-.""t.----,II'-::p""I.-••-.-,P=-.-y-:--

06/24/2011 612012011 $94030

Name CHAD AMICK

Service Addre" .....IIIIIiIlllliIlllilIlllllIll! LEXINGTON. SO, 29073

Activity Since La,t Bill

Previous Balance
Payments received as of OS/2412011

Balance as of 0512412011

R.,kfenUa' Purchaeed Water
Waler Disbibul:lon Base Charge

OistribuUon Usage of7,930 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 7,930 gallons 81$0.0034526 pergellon

SO DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Service

Total Amount Due

Primary Telephone" (803) 808--4-351

$90,el1

$-90,51

$0.00

$11.09

$16.10

$27.38

$0.73

$55,30

$39,00

$39.00

'9',30

...V<,"'''' ...... ,... \""'''1''''' ,,, , ...

Customer $eMC&: (600) 272·1919
WNW,ulw8ter,eom

Sumrnar· ..'o.....I ....

MeIer Reading
Current l;ilts80 0-412412011

Previous 123750 03122/2011
Usage - 7,930 Gallons

Number of Days: 33

Average Dalty Use: 240 Gallons

Average Dally Cost~,

~ry
hf..,ri§!

COn.umpUon HI.tory
n;"'l'Oc"

A fee of 1.6% per month Yr'lll be Idded "unpaid by the due date.
Make cheek payable to: Carolina Water service Inc of SO

Menages
The Company Is under the Jurisdiction or the PSC. You may contact the ORS at 800-922·1531 with any complaints thai remaIn unresolved after 7 days.

Paperless bllllng Is now available. Please visit our Web SelfS~ site where you can obtain aecoontlnfOfmation and register for paper1e" bllling.
The site may be accessed by going to http)l'Hww.ulwater.comlmyaccount.

111111111111111111111111111111111

11111111111111811111111 ~I m11111111111111111

031

emtlES, Inc:

PO BOX 160609
Altamonte Springs, FL 32716

Account Number:

Due Date:

Please Pay:

6/20/2011

$94,30

Amount Paid

CHAD AMICK

£
7

oAddress correction requested on back

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
111111111111111" 1111111111111111. .11111111 111111111

031

( ufilifie~, inc;

Account Number Due Date

Customer Sendce. (800) 272-191 9

www ulws ter corn

Summer "'c-"'-
luster Reading

Current ioltmu 04/24/2011

P/evkws 123750 03/22/2011

Usage 7,930 Gagons

Number ot Days:

Average Dally Use: 240 Gallons

Average Daily Cost ~$2.

~secre lelory

Please Pay

Name CHAD AMICN

ServMe Address ~I~& LEXINGTON. SC, 29073

Activity Since Last Bgl

Previous Balance

Paymenls received ss of 0$24/201 I

Balanoi es of 05/24/2011

Rseklenaal Purchased Water

Water Disbibudon Base Charge

Dislribuuon Usage of 7 930 0 a gone at $2 03 per 1,000 0agone

Water SupPly Charge of 7 930 gallons at $0 0034528 Per g agon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service
Wastewater Service

Total Rssldsnual Wastewater Service

Primary Telephone 8 (803) 8084351

$90.51

$-90.51

$11.09

$ 18.10

$27.38

$0.73

$55,30
p e e e e e v v'' v

$39.00
Consumpuon mst cry

$39.00

05/24/2011 S/2DI2011 $94.30

Total Amount Due $94.30

A fse of 1.8/ per month wgl be added If unpaid by ths due date.
Make check psyablo to: Carolina Water Service Inc of SC

Messages
The company ls under the iunsdickon of the psc vou may contact Ihs CRs st so09221 53 I with sny complaints that remain unresolved oner 7 days.

peperless bgbng ls now avsileblo. Please visit our Web Self Sewke site whore you csn obtain account information ond register lor pspensss blging,

The site may be accessed by going to htlp//www,ulwater.corn/myaccounl.

PO BOX 160609
Altamonle Springs, FL 32716

CHAD AM)CK~IB~~

lllllllllllllllllnllllllllllllll

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Account Number; N~N'ue

Date; 6/20/2011

Please Pay. $ 94,30

Carolina Water Service inc of SC
PO Box 11025
Lewiston ME 04243-9476
llli«ilttlrilrlrlnlrrllrltlttrlrrll»rlrllrtrtrlll

+Address correction requested on back 031



I . Bill Date I '-A-••-o-u-n-t-N-um-be-r-I 1__.:D:.:u:;o.:D:.:a.::to:.----lll_--'p.;.le:;a::l:;o.;.p.:a!;y':.---..J
08/27/2011 & 7/2212011 $92.88

Name CHAD AMICK

SaMet A.dd..... tllllIIIIlIIIIIlIIIIlIIIIIlIIIII"'4 LIEXINGTON. SC, 29073

Actlvlty SInce hat B/II

Previous Salane(!
Payments received as of 00/2712011

Balance as or 06127/2011

AdJuatmtntl
Late Payment Charge

Resld.ntlal Purchased Water

Waler Dislrlbutlon Base Charge

Distribution Usage of 6,570 gallons at $2,03 per 1,000 gallons

Water Supply Charge 016,570 gallons at $0.0041504 per gallon

SC DHEC Fee

Total Residential Purchased Waler

Rnldentlal Wattewater SelVlce

Wastewater Service

Total ResldenUal Wastewater SeMce

Total Amount Due

Primary Telephone # (803) 808-43tl1

$94.30

$·94.30

$0,00

$1.42

111.09

$13.34

$27,27

10.73
$52.<113

$39.00

$39.00

192.8'

Cualomer Service: (800) 272·1919

WMY.ulwat.r.com

Summary

MeterRGldlng t
Current 138250 05122/2011

Prevklus 131880 04124/2011

Usage 6,570 Gallons

NumberofDaya: 28

Average Dally Use: 235 Gal!<m'

Average Daily Cos!:~

~ry
Ind"" ....

Conlronlptfon Hlltory
"~M"'",

A fee of 1.6'/0 per month will be added ff unpaId by the due date.
Make check payable to; Carolina Water Service Inc of SC

Menage"
The Company is under theJurlsdlction of the PSC. You may contact the ORS al e00-922·1531 'Nlth any complainta that remain unresolved aner 7 days.

Paperless biUing Is oow available. Pleasevlsll our Web Self Service slte where you can obtain account Information and register for paperless billing.
The site may be accessed by going 10 http://wnw.ulwaten:om/myaceount.

1111111111111111111111111111111 III

IIJIIIIIIIII/IIIIIIIIIIII ilill III 111111111111111

031COtIES. Inc:

PO BOX 160609
Altamonte Springs, FL 32716

Account Number:

Due Date:

Please Pay:

7/2212~ 1

$92.85

Amount Paid

CHAD AMICK

S

oAddress correction requested on back

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
1111//.11,11.1.1.11111.11111111111111,.,1111.111.111

031

Nemo CHAD AMICK

Actlvliy Since Last Bnl

Previous Balance

Payments received as of 06/27/2011

Balance ss of oer27/2011

Adjustmsnts
Late Payment Charge

Residential Purchased Water
Water Distrlbu0on Base Charge

Distribution Usage of 6,570 gagons el 32.03 per 1,000 gallons

Water Supply Charge of 6,570 gallons at 60.0041504 per gallon

SC DHEC Fee

Tolsl Resideneal Purchased Water

Resldentlal Wastswsterservice
Wastewater Service

Total Resideneal Wastewater Service

Total Amount Due

Primary Telephone 9 gl03) eeam364

99420

6 9430

31 42

311.09

M3,34

62T,ZT

30.73

65243

339.00

639.00

39245

Llflllfl8%, lAC.

. Bsi Dale Account Number Due Date Please Pay:

05/27/2011 7/22/2011 592.85

customer service: (eoo) 272-1 91 9

www.ulwatsr'.cont

Summary

MetsrReadlng

Current 138250 05/22/2011

Pretdous 131680 04/24/2011

Usage 6,570 Gallons

Number of Days: 28

Average Dally Use: 235 Ga9ons

Average Daily Coal ~33 2

eaNI~ fiery

r p ~\'v vpd t

Cello Illpeon ul tery

s

A fee of I 6'4 per month wgl be added it unpaid hy the due date.
Make check payable to: Carolina Water Servke inc of SC

Messages
The company is under the jurisdiction cf the psc. You may contam the DRs al 8!xh922 1531 with any complaints that remain unresolved after 7 days.

paperless bigrng Is now ave gable. phase vien our web self service sile where you can obrairl account Information and register Ior papa riess baling.
The site msy be accessed by going lo http //www uiwa ter corn/my account.

PO BOX 160809
Aitamonte Springs, FL 32716

Account Number:

Due Date; 7/22/2at 1

Please Pa)r: 592.55

Amount Paid

lflflllllflllllllllflflfflflflllfl

IllllfllilllllflIIflfllffllllfflf ill illllfllfl

CHAD AMICK~~5% Caroiina )/I/ster Service inc of SC
PO Box 11025
Lewiston ME 04243-9478
I I B r nl n I I I I r I r In I I II I I I I I I r r I » I I r» I r I I » r r r I I I

Q Address correction requested on back 031



Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Monday, July 11, 2011 3:36 PM
'eg1641'E;

Letter of Protest

Dear Ms. 6illis,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and
Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: eg1641 mailto e 1641 h net
Sent: Monday, July 11, 2011 11:53 AM

To: Contact
Subject: Letter of Protest

Letter of Protest attached.



Amick

LeXington, tiL; ~~u f.j

(803)-808-4351 .;
CAMICK3@sc,rr.com

2

Ph33d Ah3iCk

LBXl0g [Oh, 8L: 280 ( s
(803)-808-4351 33

CCACICK3 C.



regarding exhibits as addendums to your
original complaint. I am forwarding your email and exhibits to our Clerk's Office for processing. Your exhibits will
become a part of Docket No. 2011·47·WS and will be posted on our website under this docket.

Please let me know If you shouid require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Chad Amick [mailto:CAMICK3@sc.rr,coml
Sent: Sunday, July 10, 2011 4:40 PM
To: Easterling, Deborah
Subject: Re: Carolina Water Service 80% rate increase. Docket No. 2.011·47·WS

I previously sent in a letter of protest concerning Docket No. 2011·47·WS. As I may be unable to attend the public hearing
scheduled for July 13, 2011, I wanted to send in the following exhibits as addendums to my original complaint.
Exhibit 1 is the first page of the letter from the Office Of Regulatory Staff concerning the rate increase. This ietter shows
the cost for an average of 1,000 gallons of water per month. It is unclear to me how these costs are arrived at.

Exhibit 2 Is the bill I received due June 20. 2011. This bill is for 1,930 gallons of water per month. Piease note the
following from this bill. The Water Supply Charge Is $0.0034526/gallon, Also, the Average Daily Cost Is $2.86. The
total billing for this period is $94.30.

Exhibit 3 Is the bili I received due July 22,2011. This bill is for 6,510 gallons of water per month. Please note the
follOWing from the bill. The Water Supply Charge is $0.0041504/gallon. Also, the Average Daily Cost Is $3.21. The
total billing for this period Is $92.85.

I have my plumbing system checked. I do not have any leaks or any items, such as toilets, that are leaking and causing a
drain on water. I do not water my yard. because with the current cost I can not afford that luxury. I only run a dishwasher
2 times a week, a washing machine 2 times a week, and then have a daily shower and toilet usage for 2 persons living in
this home. As you can see from Exhibit 2 & 3, the water supply charges are not consistent from month to month. Also the
average daily cost are greatly different. I find It suspect that, during the month that I use less gallons than what Carolina
Water Service considers average, my average daily cost goes up. Another item that stands out is that after my usage
went down nearly 1,400 gallons/month, my bill only dropped $1.45. This Is the real cost of Carolina Water Service, not the
cost shown in Exhibit 1. If the rates are allowed to go up by the suggested 80%, then I am likely to have bills in the range
of $150/month. Carolina Water Service is already billing monthly more than other water/sewer providers in the area. if
they can not run their business with getting a premium cost above other service providers, then they need to get out of the
water/sewer business. We, the consumer, have no choice of getting our water elsewhere and are, in a sense, being held
hostage by this company. I implore you not to allow them this outrageous increase, or any increase for that matter.

~.,v··~D)"1TIJ 1T? r i "', ,., .
~ 11,;/ '- -'.- -,,~ '~;~_.,

1
PECSC

MAIL/ OMS

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Monday, July 11, 2011 3:33 PM
'Chad

Amick'E;

Carolina Water Service 80% rate increase. Docket No. 2011-47-WS

Dear Mr. Amick,

This is to acknowledge receipt of your email to the public Service Commission regarding exhibits as addendums to your
original complaint. I am forwarding your email and exhibits to our Clerk's Office for processing. Your exhibits will
become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please 1st me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Ass/stant

From: Chad Amick fmailtl CAM~IK sc,rx.corn]
Sent: Sunday, July 10, 2011 4140 PI4
To: Essterling, Deborah
Subject."Re, Carolina Water Service 80% rate increase. Docket No. 2011-'l7-WS

I previously sent in a letter of protest ooncerning Docket No, 2011-47-WS. As I may be unable to attend the public hearing
scheduled for July 13, 2011, I wanted to send in the following exhibits as addendums to my original complaint.
Exhibit 1 is the first page of the letter from the Office Of Regulatory Staff concerning the rate increase, This letter shows
the cost for an average of 7,000 gallons of water per month. It is unclear to me how these costs are arrived at.

Exhibit 2 is the bill I received due June 20, 2011. This bill is for 7,930 gallons of water per month. Please note the
following from this bill. The Water Supply Charge is $0.0034528/gallon, Also, the Average Daily Cost is $2.88. The
total billing for this period is $S4,30.

Exhibit 3 is the bill I received due July 22,2011. This bill is for 8,670 gallons of water per month. Please note the
following from the bill. The Water Supply Charge is $0.0041504/gallon. Also, the Average Daily Cost is $3.27. The
total billing for this period is $92.S5.

I have my plumbing system checked. I do not have any leaks or any items, such as toilets, that are leaking and causing a
drain on water. I do not water my yard, because with the current cost I can not afford that luxury, I only run a dishwasher
2 times a week, a washing machine 2 times a week, and then have a daily shower and toilet usage for 2 persons living in
this home. As you can see from Exhibit 2 & 3, the water supply charges are not consistent from month to month. Also the
average daily cost are greatly different. I find it suspect that, during the month that I use less gallons than what Carolina
Water Service considers average, my average daily cost goes up. Another item that stands out is that after my usage
went down nearly 1,400 gallons/month, my bill only dropped $ 1.45. This is the real cost of Carolina Water Service, not the
cost shown in Exhibit 1. If the rates are allowed to go up by the suggested 80%, then I am likely to have bills in the range
of $150/month. Carolina Water Service is already billing monthly more than other water/sewer providers in the area. If

they can not run their business with getting a premium cost above other service providers, then they need to get out of the
water/sewer business. We, the consumer, have no choice of getting our water elsewhere and are, in a sense, being held
hostage by this company. I implore you not to allow them this outrageous increase, or any increase for that matter.

pL75 „"',"..:II3)
Sincerely

p,;C HC
MAILtDMS



Lf1 (;J J Fax: 803-896-5199'2fJ1 (.. . www.psc.sc.gov

Email formto:contact@psc.sc.gov

.,equired Fields

Date: * June 03, 2011

Iprotestant Information:

Letter of Protest
in Docket *~-~ - WS

Name * Robert Hook

Mailing Address * 116 Laurel Meadows Drive

City, State Zip * West Columbia

B-mail

SC 29169 Phone * 803-261-3270

1. What is yonI' connection 01' interest in this case? *For example, are you a customer ofthe Company that is the
suhject of this pending proceediug? (This sectionl1lust be completed. Attach additional information if necessal)'.)

I am a customer of Carolina Water.

..

2. Please give a concise statemer.lt of your protest. t, (This section must b~ cOlllpleted,Attach additional information ifnecessary.)
.

We already pay more than anyone else in Columbia for Water and Sewer and it is the City of West Columbia water anyway.
The city should take over Laurel Meadows Subdivision and if not, Carolina Water should not be allowed to raise their rates
anymore until they are in line with the city rates.

3. Do you wish to make an appearance at a heariug in this proceediug , if sch
(This section should be completed.)

No

Page 1 of!

. equired Fields

Date:" June 03, 2011

Protestant Information:

Letter of Protest
in Docket "'2-~9

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

'wrvtv.psc.sc.gov

Email form to: contact(apse,sc.gov

': .Pririt . Email
WS

Name " Robert Hook

Mailing Address '16 Laurel Meadows Drive

City, State Zip 'est Columbia

E-mail

SC 29169 Phone '03-261-3270

1. What is your connection or iuterest in this case? ": For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary)

I am a customer of Carolina Water.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information ifnecessaty.)

We already pay more than anyone else in Columbia for Water and Sewer and it is the City of West Columbia water anyway.
The city should take over Laurel Meadows Subdivision and if not, Carolina Water should not be allowed to raise their rates
anymore until they are in line with the city rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if sch
(This section should be completed.)

No

Page 1 ofl



06 2011

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

James Rhinehart
132 Kingston Court
Lexington, SC 29073

The Public Service Commission
State ofSouth Carolina

June 6, 2011

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, AtMLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

(JFF~ OF ~GUIATOflY STAFF

o

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates fOl' Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Rhinehart:
(

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803M896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chai rrrran
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitaeld At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Onicc
Phone; (803) 896-5100

Fax: (803) 896-5199

James Rhinehart
132 Kingston Court
Lexington, SC 29073

June 6, 2011

I
IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an

Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas iu South Carolina

Rear Mr. Rhinehart:
(

written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objectingour wri en pro
hic eon the ground of private or public interest to the approval of an Application, Petition, Motion or other matters w ich the

Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc,sc.gov



Letter_oCProtest]orm_pub_OOO1.pdf

Jim Rhinehart, PMP®
IBM Global Services
Globai Delivery Project Executive
integrated Technology Delivery
Office: +1.720.395.0640, TIL 676·0640
Mobile: +1.803.719.7920
Email: Irhineha@us.ibm.com

.-
" .

1

Easterlin, Deborah

rom:
Sent:
To:
Subject:

Easterling, Deborah
Friday, June 03, 2011 1 49 PM
'James

Rhinehart'E'.

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Rhinehart,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your
email and Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will
become a part of Docket No. 2011-47JWS and will be posted on our website under this docket.

Please let me know if you should require any additional information,

Sincerely,

Hope H. Adams
Administrative Assistant

From: James Rhinehart mailto: rhineha us.ibm.com
Sent: Thursday, June 02, 2011 5:50 PM

To: Contact
Subject; Form Returned: Letter of Protest Form pub 0001.pdf

(

Jim Rhinehart, PMPS
IBM Global Services
Global Delivery Project Executive
Integrated Technology Delivery
Office: +1.720.395,0640, T/L 676-0640
Mobile: +1.803.719.7920
Email:

C.iPJI PP@



IP~ote8titnt Iilformatfon:

Letter of Protest
in Docket * 2011 - 47 - WS

Name * James Rhinehart

Maiiiug Address * 132 Kingston Court

City, State Zip * -'L::.;e:.:.x"'in'-'g<.:.to::.;n.:- _

E-maii

SC 29073 Phone * 803·939·0805

1, WMflsyonrcoube¢#9u or lutel'llStint~lsctlSe1.~ FIiJ'eXRll!pje;llr¢Y~*"cus~U1~ronlieCompan)'that Is the
. subjectOfthispendblg proceedIng? (thissectionll!la\be e<ili\pleted,Attach addltioruU infotnliltlonlfnccessary.)

I am a customer of Carolina Water Service, Inc.

2. PlellSC give a concise statement ofyour protest. • (ThIs sectiohllUlS1 be completed. Attach additional information if necessary.)

Carolina Water Service, inc. ("CWS") has filed an application to adjust an increase of price Its for water and sewer services.
I am protesting this adjustment. CWS has not provided SUfficient and complete evidence to warrant an increase in water and
sewer rates to the amount documented in the "NOTICE OF FILING AND HEARiNG". In comparison to other water and
sewer providers in the Midlands region, CWS is the most expensive water and sewer services provider. Water and sewer
services are criticai services in my community. CWS is the only water and sewer services provider in the Keystone
Commons SUb-division community; there is no competition in the area. Residents In my community simply cannot choose to
change service providers because competition does not exist. Without competition, CWS monopolizes the market to It's
advantage; residents will either be forced to pay Increased rates or move out of the community. More than 9-years ago I was
hesitant to move Into the Keystone Commons Sub·divlsion, in part, due to the high water and sewer rates. Increasing the
rates as CWS has proposed in it's filing will deter residential growth and commerce, having a negative impact to the
community. CWS's application for increased rates wili nearly double the price of services to it's customers. This steep
increase of rates refiect CWS' poor leadership and poor management, taking advantage of residents in my community. CWS
must not be permitted to increase rates for Its services.

3. Do )'/Iu.wlsb to make au appearJInceat.a hearitlgin tb.l~pr/lcecding •• i(sc~eduled, lind. offer sworn testfmony?·
(Thlssectloll, shoUld be completed.) ..

I will attend the hearing and wish to verbally share the protest statement documented above. I want to insure the
commissioners consider my protest.

Page 1of I

Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fsx: 803-896-5199

www,psc,sc.gov

Email form to: contactgspsc.sc.gov

Required Fields

Date: * June 03, 2011

Protestant fnformattou;

Nsuie " James Rhinehart

Letter of Protest
inDocket"'011 - 47 - WS

Mailing Address s 132 Kingston Court

City, State Zip * Lexington SC 29073 Phone * 803-939-0805

E-mail

1. What ts your connection or interest in this case? * Por example,'reyou a customer of tlie Company that is the
subject Of this pendln'g proceedling'? (This section mlitt be contpleted; Attach additional informer!on ifnecessary.)

I am a customer of Carolina Water Service, Inc,

2. Please give a concise statement ofyour protest. " (This section nutst be completed. Attach additional information if necessary.)

Carolina Water Service, Inc. ("CWS") has filed an application to adjust an increase of price its for water and sewer services.
I am protesting this adjustment, CWS has not provided sufficient and complete evidence to warrant an increase in water and
sewer rates to the amount documented in the "NOTICE OF FILING AND HEARING". In comparison to other water and
sewer providers in the Midlands region, CWS is the most expensive water and sewer services provider. Water and sewer
services are critical services in my community. CWS is the only water and sewer services provider in the Keystone
Commons Sub-division community; there is no competition in the area, Residents in my community simply cannot choose to
change service providers because competition does not exist. Without competition, CWS monopolizes the market to it'

advantage; residents will either be forced to pay increased rates or move out of the community. More than 9-years ago I was
hesitant to move into the Keystone Commons Sub-division, in part, due to the high water and sewer rates. Increasing the
rates as CWS has proposed in it's filing will deter residential growth and commerce, having a negative impact to the
community. CWS's application for increased rates will nearly double the price of services to it's customers. This steep
increase of rates reflect CWS'oor leadership and poor management, taking advantage of residents in my community. CWS
must not be permitted to increase rates for its services,

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I will attend the hearing and wish to verbally share the protest statement documented above. I want to insure the
commissioners consider my protest.

Page I of i
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o

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman

The Public Service Commission DavidA Wright, ~~~~h~;:'~:~~

C 1
, Randy Mitchell, Third DistrictState ofSouth aro Ina ElizahethB. "Lib" Fleming, Fourth District

FFlCf Of BfGU' 'TO"Y S O'NealHamilton, Fifth District
{; r nt; bI'\ n Iklya ''NIkki' Hall, SIxth DIstnct

~
Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896·5199

Jocelyn G. Boyd
ChiefClerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 6, 2011

Linda Wood
136 Kingston COUit
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Ms. Wood:

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, lOt Executive Center Dr., Columbia, SC 29210M 8411, 803 M 896·5100, WWW.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, Pirst District

Cirairman
David A. Wright, Second District

Jere Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
O'Neat Hamilton, Fifth District
iya "Nikki" Hall, Sixth District

Swain E. Whitffeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Pax.'(803) 896-5199

June 6, 2011

Linda Wood
136 Kingston Couit
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Wood:

I our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swotn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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1'hoo.. 803-896-5100
Fax: 803-896-5199
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Email fortl I to conract@p5CoK.gov
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DHEC CSHCN

Letter of Protest
in Docket .. 2011 - 47 - WS

803-898-061306/06/2011 09:58

Public Setvice Commissioo ofSo11th Cll1'Olin..

1011l.xecu«vc Conter Dr., Suit. 100
'Alumbl.., SC 29210

• Required Fields

.Date:' June 06,2011

Name· Linda Wood

Mailing Address' 136 Kingston Court

City, Stlite Zip' ..:L~e,.:;x:::in.:.!g!::to:::n~ _ sc 29073 Phone' 803-796-614

E-mail Iindawood1192@att.net

I am a customer of Carolina Water Service, Inc.

JL.,,; 0 f LUI!

Carolina Water Service, Inc. ("CWS") has filed an application to request an exorbitant increase oft~ 9 pr ce for water and
sewer services, J am protesting this adjustment. CWS has not provided sufficient and complete ev jen;e to warrant such a
huge increase in water and sewer rates to the amount documented In the "NOTICE OF FILING ANI I H!!ARING", In
comparison to other water and sewer providers in the Mldlancls region, CWS is the most expensive /Jetl" and sewer services
provider, Water and sewer services are critical s.rvices in my community. CWS Is the only water a,d I ewer services
provider In the Keystone Commons Sub-division community; there Is no competition in the area. R, sld.,nts in my community
simply cannot choo$e to change service providers because comp.Otlon does not exist. WI~out cor Ipel itlon, CWS
monopolIZes the market to it's advantage: residents will aRhar he forced to pay Increased rates or rr ,ve out of~e
community. There are senior citizens as well as single women and single mothsrsllving here. I wal colleemed with the
water rate When I purchased my home 3 years ago. I J:llan to retire within a few years and will be Iivi Ig on a fixed income, I
could not afford this huge Increase In my water and sewer rate. If their request is approved, it will be rna's than my power bill.
I hate to think that at 69 or 70 years of age, I would have to sail my home simple because of my wallr a,d sewer bill. Please
do not permit CWS to Increase rates for Its services,

No, I do not wish to speak, but I do plan to attend the hearing,

Page 1 of I

86/86/2811 89:58 883-898-8513 DMEC CSHCN P y g/f' PAGE 81/81

Public Satvica Commission ofSoutla Catalina
101 Sx«cuttvc Ccatat Dt„Suite 100
wlutubta) SC 29210

1 boom 8064I96-5100
Sam 803-898-5199

won)r pac ac gov'mail

fora ) to coiatacttg)pac ac Sov

a ttcquircd Flelrta

Dater a June 06, 2011

Letter of Protest
itiDocket* 2011 - 47 - WS

j')Tj4)Y@g'P+!gP~i~Ã~fgg '"'tjtg ~'xit'v')'&$C rir$ 'bi'1 )jf r iitfPJr,

Linda Wood

Mailing Address'36 Kin eton Court

City, State 7lp 'sxin ton

F mail lindawood1192 stt.net

SC
r

28073 Phone a 603-7964I14

I am a customer of Carolina Water Service, Inc.

ur M(rp

Cr.rur~ri "

Carolina Water Service, inc. (CWS) has filed an application to request sn exorbitant increase oftl a pr ce for water and
sewer services, I sm protesting this adjustment, CWS has not provided sufftciant end complete sv lento tc warrant such a
huge increase in water snd sewer rates to the amount documented in the "NOTICE OF FILING ANI i Hi'WRING". In
comparison to other water and sewer providera in the Midlands region, CWS is the most expensive uat)rr and sewer services
provider. Water and sewer services are critical services in my oommunity. CWS is the only water a ad i ewer services
provider in the Keystone Commons Sub-division community; there ia no competition in the ares. Ri sidi inta in my community
simply cannot choose to change service providers because competition does not exist, Without cor ipeiition, CWS
monopolizes the market to it's advantage; residents will either be forced to pay Increased rates or rr eve out of the
communiiy. There sre senior citizens as welt as single women and single mothers living here. I wet coiicemed with the
water rats when I purchased my home 3 years ago. I plan to retire within a few years and will be livi ig cn a fixed income, I

could not affor this huge increase in my water end sewer rate. If their request is approved, it will bt mo'e then my power bilL
I bete to think that st 69 or 70 years of age, I would have to sell my horne simple because of my wai tread sewer bilL please
do not permit CWS tc Increase rates for ita services.

'i '!ll A 'gr" ";ptrr+ip,

No, I do not wish to speak, but I do plan to attend the heering,

Page I nf I



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Song-Yih Tu
322 Ridge Reserve Drive
Clover, SC 29710

June 6, 2011 o

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in Sonth Carolina

Dear Song-Yih Tu

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine wituesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincereiy,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803·896·5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Cbui reran
David A. Wright, Second District

V/ce Cbui reran
Randy Mitchell, Third District

Elizabeth B. "Lib" I'lemhtg, I'ourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. )Vhitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Ofiice
Phone;(803) 896-5100

Fax:(803) 1196-5199

June 6, 2011

Song-Yih Tu
322 Ridge Reserve Drive
Clover, SC 29710

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Song-Yih Tu
/

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest I'ile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Pnrk, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



::ient:
To:
Subject:

Easterling, Deborah
Friday, June 03, 2011 2:16 PM
'house@sonny2.com'
RE: Form Returned: Letter_otProtest]orm_pub_0001.pdf

Dear Song-Yih Tu,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Hope H. Adams
Administrative Assistant

-----Original Message-----
From: Sonny Tu [mailto:house@sonny2.com]
Sent: Friday, June 03, 2011 11:25 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

Easterlin „Deborah

um:
sent:
To:
Subject:

Easterling, Deborah
Friday, June 03, 2011 2.'16 PM
'house@sonny2.corn'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Song-Yih Tu,

Thi.s is to acknowledge receipt of your email to the Publi.c
Service Commi.ss1on. I am forwarding your email and Letter
of Protest to our Clerk's Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional
information,

Sincer'ely

Hope H. Adams
Administrative Assi.stant

-----Original Message-----
From: Sonny Tu [mailto:house8sonny2.comj
Sent: Friday, June 03, 2011 11:25 AM

To: Con.tact
Sub''ect: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses fi.le.



,{equired Fields

Date: * June 03, 2011

Iprotestant Information:

Letter of Protest
in Docket *---

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II: Email I

Name * SONG-YIH TU

Mailing Address' 322 RIDGE RESERVE DRIVE

City, State Zip * --'C:::L:::O:::Vo.:E=R'-'-- _ SC 29710 Phone' 803-831-1031

E-mail house@sonny2,com

1. What is your connection or interest in this case? * For example, are you a cnstomer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional infoffilation if necessary,)

Residential customer of Carolina Water Services.

(

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation ifnecessary.)

The proposed rate increase for water & sewer services is unacceptable. As it is, customers of CWS already pay one of the
highest rates in the area, Therefore, i think the increase is unfair to me, as a customer,

3. Do you wish to make an appearance at a hearing in this proc~eding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

No,

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(apse.sc.gov

acquired Fields

Date:" June 03, 2011

ProtestautInformatiou:

Letter of Protest
in Docket "'

Print ~ Email

Name ": SONG-YIH TU

Mailing Address ": 322 RIDGE RESERVE DRIVE

City, State Zip "'LOVER SC 29710 Phone ": 803-831-1031

E-mail house@sonny2,corn

1. What is your connection or interest in this case? * For example, are you a customer of tbe Company that is tbe
subject of this pending proceediug? (This section m~ut be. cmnpleted. Attach additional information if necessary.)

Residential customer of Carolina Water Services.

ise statement of your protest. "'This section ntust be conqsleted. Auach additiorrat information ifnecessary)

The proposed rate increase for water 8, sewer services is unacceptable. As it is, customers of CWS already pay one of the
highest rates in the area, Therefore, I think the increase is unfair to me, as a customer,

3. Do you wish to make an appearauce at a hearing iu this proceeding, if scheduled, and offer sworn testimony?"'Thissection should be completed.)

No.

Page I of l



E. "Butch" Howard, First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G, O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Michael & Kelli Ball
111 Maple LeafWay
Lexington, SC 29073

June 3, 2011

OFFICE OF REGULATORY STAFF

JUN 03 2011

uTI

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

Dear Mr. & Mrs. Ball:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for bltervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896-5100, www.psc.sc.gov

The I'ablic Service Commission
State ofSouth Carolina

COMMJSSIONERS
John E. "Butch" Howard, First District

Chnirinan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifdi Disirict

Nikiya "Nikki" Hall, SixthDistrict
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax:(803) 896-5199

June 3, 2011

Michael & Kclli Ball
111 Maple Leaf Way
Lexington, SC 29073

IN IIK: Docket Nn, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Inta ease in Its Rates for Water and Sewn Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Ball:

your written protest in the abave-referenced proceeding has been received by this oAice. A Protostant is a party objecting
on the ground of private or public interest to the approval of an Application, I?etition„Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony bul can not cross-examine witnesses
offered by other patTies, A Protestant desiring to become an intervenor in a proceeding before thc Commission may file 8

Petition for Intervention within the time prescribed by the Conmiission. Your Protest has been placed in thc Protest File of
this Docket.

According to thc Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, w?vw.psc.sc.gov



Iprotest~nt Information:

Name *

Phone * --"-------''-'-'_-=--.:'------

I

City, State Zip *

Mailing Address * _--,-I.!.lIl_;V'-'-"'1kf",,~IL.e------6L"'ea£1L-->l""J"';c"jiL-1 _

Lt'I'~Qko/\ ,-=5(~ --",d...t..:?O,,-,7c..::3"=,--

ballbctS57Z@V'lhC'tJ,CO/ME-mail

1. What Is youi}"nnection or interestiiiJ~iscase? *For example,are you a customer of tit"Company that is the
subject of this peudiug proceeding? (rhissection must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statemeut of your protest. * (This section must be completed. Attach additional information ifnecessa:y.)

See

fIJi!

PUC SC
MAIL! DMS

3. Do you' wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Page 1 of!

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc.gov

Email form to: contact(apse.sc,gov

Required Fields

Date:" May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name

"'ailing

Address "

City, State Ztp s

E-mail

5t g'/() i'& Phone * tf't-") ~= 9'/i'- Ey'FF

uIIIdct35 . s rrlldd, cod

1. What is your co'unection or interest in this case? "'ror example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2, Please give a concise statement of your protest. "'This section ~mes be completed, Attach additional information ifnecessary.)

ape bl JeI.

P,'.I
JVIAJL ) L)lyly

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

Page 1 oft



sewel~ but yet are able to maintain far more
~rfordable rates. CWS cUlTently charges nearly double for merely a pass-through system, and now wants to

.rease rates 83%? UNBELIEVABLEl

I ask the PSC to consider the following:

SOURCE: STATE BUDGET AND CONTROL BOARD. OFfiCE Of LOCAL GOVERNMENT,
OCTOBER 2010. SERVICES ARE fROM MUNICIPALITIES OR SPECIAL PURPOSE

DISTRICTS WHICH ARE NOT PROm BASED OR REGULATED BY THE PSC.

Rates charged by other
water and sewer providers
IBased on 6,000 gallons of in-town, residential usage)

Water Sewer

$31.28 $40.28
$22.61 $17.07
$35.50 $17.00
$28.99 $32.67
$15.10 $9.20
$39.68 $45.16

Batesburg-Leesville
Cayce
Chapin
Lexington
West Columbia
Joint Municipal Water
and Sewer Commission

No customer has control over water lost between the
master meter and resident meters. Customers should
not have to pay for variable costs the utility could
maintain better but doesn't.
Accountability. Waste water treatment plants water us­
age is, at this time, estimated and not metered, giving
CWS the ability to charge whatever suits its interest.
Distribution-only customers should not have the same
costs go into their Base Facilities Charge and Com­
modity Charge as non-distribution only customers.
CWS has only to maintain lines and bill customers in
distribution-only water systems. We already pay for all
the West Columbia water treatment facilities (Supply
Charge).
Can the PSC scrutinize the financial documents provided in the CWS rate case application to make abso­
lutely sure monies are going where it should and not to cross company/cross state functions? Utilities Inc.
owns five water companies in South Carolina alone and is also in 17 other states. One office in Northbrook,
11., handles the billing for all of these the sister companies. There is bound to be error.
The "pass-through" mechanism should be changed in the new rate structure, specifically, that customers
should only be billed for the gallons of West Columbia water that pass through their individual meter and
only at the rate that West Columbia charges Carolina Water Service.
The CWS water tower on Mineral Springs road is an eyesore. Doesn't look like one-cent of the capital im­
provement has been applied to it. Looks abandoned. To take a look at it makes one think twice about drink­
ing the water that's coming from it.
My wife and r bought our home at 111 Maple Leaf Way in Lexington in June' I O. After discussing with
other neighbors how they felt about the neighborhood, they were all very pleased with it save for one thing
- Carolina Water Service. All of our neighbors consistently complained ofpoor customer service and very
inaccurate billing. This has been heard across the board from every neighbor we've met.

•

•

•

•

•

Thank you for considering the above. I hope the PSC can find justification for allowing an 83% increase to our
water service because, frankly, I can not.

Sincer~l~ ../?~
~qJ#t{/
Michael Ball
III Maple Leaf Way
Lexington, SC 29072

2. Please give a concise statement of your protest:

At right, the following municipalities not only treat the water and sewer, but yet are able to maintain far more
- ~ordable rates. CWS cun ently charges nearly double for merely a pass-through system, and now wants to

1'ease rates 83%? UNBELIEVABLE!

I ask the PSC to consider the following:

No customer has control over water lost between the
master meter and resident meters. Customers should
not have to pay for variable costs the utility could
maintain better but doesn'.
Accountability. Waste water treatment plants water us-
age is, at this time, estimated and not metered, giving
CWS the ability to charge whatever suits its interest.
Distribution-only customers should not have the same
costs go into their Base Facilities Charge and Com-
modity Charge as non-distribution only customers.
CWS has only to maiiitain lines and bill customers in
distribution-only water systems. We already pay for all
thc West Columbia water treatment facilities (Supply

Rates charged by other
water and sewer providers
(Based on 6,000 gallons of in-tawn, residential usage!

Water Sewer
Batesburg-Leesvllle
Cayce
Chapln
Lexington
West Columbia
Joint Municipal Water
and Sewer Commission

$31.28
$22.61
$35.50
$28.99
$15.10
$39.68

$40.28
$ 17.07
$ 17.00
$32.67

$9.20
$45.16

SOLIFICE. STATE BUDGET AND CONIHOL BOAHO, OFI.ICE OF LOCAL GOVEHNMENT,

OCI OBIS Bolo, SI HVICES AHE FFIOM MUNICIPALITIES OH SPFCIAI PUB PO SF.

DISTFIICTS Wl BCH AHE NOI'HONI'ASF D OH Hl GLILAIFD BY THE PSC.

Charge).
Can the PSC scrutinize the financial documents provided in the CWS rate case application to make abso-
lutely sure monies are going where it should and not to cross company/cross state functions'? I,Jtilities Inc,
owns five water conrpanies in South Carolina alone and is also in 17 other states. Onc ofhce in Northbrook,
II., handles the billing for all of these the sister companies. There is bounrl to be error,
The "pass-through" mechanism should be changed in the new rate structure, specifically, that customers
should only be billed for the gallons of West Columbia water that pass through their individual meter and
only at the rate that West Coluuibia charges Carolina Water Service.
The CWS water tower on Mirieral Springs road is an eyesore, Doesn't look like one-cent of the capital irn-
provement has been applied to it. Looks abandoned. To take a look at it makes one thinl& twice about drink-
ing the watel'hat s coining fi'oiii I'.

My wife and I bought oiu home at I N Maple I.,eaf Way in Lexington in June '10. After discussing with
other neighbors how they felt about the neighborhood, they were a!1 very pleased with it save for one thing
— Carolina Water Service. All of our neighbors consistently complained ofpoor customer service and very
inaccurate billing. This has been heard across the board fiom every neighbor we'e met.

Thank you for considering the above. I hope the PSC can find justification for allowing an 83% increase to our
water service because, frankly, I can not.

Sincer

Michael Ball
111 Maple Leaf Way
Lexington, SC 29072



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Pax: (803) 896-5246

Rose Carey
119 Loskin Lane
Lexington, SC 29073

June 3, 2011 o
JUN 03 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All ofIts Service Areas in South Carolina

Dear Ms. Carey:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of fmiher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISS&ONERS
Jolm E. "Butch" Hotvard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Rnndy Mitchell, Third District

Elizabeth B, "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax; (803) 896-5246

OFFICE OF

Clerk's OAice
Phone'.(803) 896-5100

Fax:(803) 896-5199

RY STAFF

June 3, 2011

Rose Carey
] 19 I.oskin I,ane
Lexington, SC 2&9073

11&( Rkh Docket Is(o, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Intn ease in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Carey:

Your written protest in the above-referenced proceeding has been recetved by this office. A Protestant is a party objecting
oi& the grround of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestm&t may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intc&venor in a proceeding before the Commission may file a
Petition for inteivention within the time prescribed by the Co&nmission. Your Pi»test has been placed in the Protest File of
this Docket.

According to the Commission's Ru]es of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of fu&ther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulato&y Staff

PO Drav:er 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Email formto:contact@psc.sc.gov

I Print II Email "I

Iprotestatit Information:

Name *
<S

Mailing Address * _--'l--'l_q-L--..:L"'-'''''=----:s,::..+(G.=.::v'-'='-_L=.o''''<.AA-::.:.::.::L=o,e- _

City, State Zip * ( <_ a."~'-""--~.,~

E-mail

1. Wh~t is yonr connection or intere~t in this c';~b? *For example, are fg~lI cnstomer of the Company that is the
snbject of tbis pending proceeding? (This sectiqn must be completed, Attach additional infomlation ifnecessaty.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

(

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation ifnecessaly.)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

;j!

PSC
MAIL I DMS

Page I of I

Public Service Commission of South Carolina
101 Executive Center DD., Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactgpsc.sc.gov

'equired Fields

Date: 'ey 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Iuformation:

Name *

Mailing Address *

City, State Zip*

E-mail

t -e

mU U~ Ld~r
~ ~AVo7 rri "c R'Ci) s ) V.C5'c~

1. What is your connection or interest in this case? 'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section crust be completed, Auach additional infomtatioa if necessary,)

I em e water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Eexington, SC. I

em considered pert of the "I-20" water system, em e "Water Distribution Only" customer, end a standard sewer customer.

'otest. "'This section ~m be completed. Attach additional inforn&ation if necessary.)

p ~-0 (,abc„ l@rt +gy- C&gbrbtfc/ e & 4/() 4 I Oc( e&,

4,qC4a )I-- 0 (I) E»'- v o~+ C~IL~'& ~'~C- cn &

.9-c I- ~o,c 4-I'- ~oc+-O'I + beetdv eb~%
p

(Ctsx„g~

o o(~ gbz t&i~+~ r-~ 6 (E~~ -e ~+t tc~~ ~c."l) u+ +(?-P.

~ci~ F Es c'jrcevccrr~ f crt~ p c=b ~~Roar ~ 5 Df
e ( C~C

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

pid(' ("

M/AII / L)ivlH

Page I of I



B. "Ub" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Scott Ganucheau
109 Loskin Lane
Lexington, SC 29073

June 3, 2011

Clerk's Office
Phone: (803) 896-5100

Faxj803) 896-5199

OFFICE O~REGULATORY STAFF

~ P~_J1ld~jJt ~
. JUN 03 2011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. Ganucheau:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai rrnan
David A. Wright, Second District

Vice Cha /reran
Randy Mitchell, Third District

Elizabeth B, "Lib" Pleming, Fourth District
G. O'Neat Hamilton, Fiffh District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitiield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax.'(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

OFFICE QF RE(aIILATORY STAFF

June 3, 2011

Scott Ganuchcau
109 Loskin l,ane
I,exington, SC 29073

IN RI~"I Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in lts Rates for Water and Sewn Services Provided to All of Its Service Areas in South Carolina

Dear Mr, Ganucheau:

Your written protest in the above-reference&i proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Applioation, Petition, Motion or other matters which the
Comnnssion may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become, an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest bas been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Execuiive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



- 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

,
www.pSc.sc.gov

Email formto:contact@psc.sc.gov

I Print '11 Email I

Iprotestant Information:

Name *

•
Z 70/3 Phone* XD'5 - 'SZD- CLdC::-70, -<...<...::----"'--------'-'''-'==------''=--==--'---''--

@ Q VYl ~( I .. Cs-YV\

Mailing Address * ! D c; L .£; 5 k j AJ' LN.

City, State Zip * Le~;~JhN , S'c
':5 CO If q A<,,-vcL~-f~tAE-mail

, )

1. What is your conhection or interest in thisc~se?* ]?or example, ar~y~ua c)lstomer of th~ c;~~~any that is the
subject ofthis peJldi!lg ~roceediug? (This section must be completed. Attach'additionallnformation ifJl~,essary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer,and a j~...d.liil.r.d.s",W.,ejf,'i..u..§t..o._..t11"r..

. Jt'·(( It" " ""J( .~_, ,_1 '-""'..L.,-f.1 \/ JI~',J",-)

hi () 7111t

pscsc
MAIL! DIVIS

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)
'.

{Ve 1i,/h""- I/C-rj e!/2CI'(S/V~ t.vk/erJ &/'h/(i ;.-s, ct'I+Z'I-MA-f
~0/e 19#1. j;~cf5 ' ~A-( ~~ c-~~ t.fJJ;r h-~
C4yCC (;) r V/ ..Q...c;.j ~1ur11 Ln' y~ . 0 v r- j, ,:11:: j}re s?v+
;/\rc.'7'N<;'/-5~v:l/~ A-r.ro;/ '~r- t: A-rL /YIAN! ce;-,-or S . I!H:S"'-c ,'>.",~l
WJ~ cYt/O-L 6;//;}, ill1. 6,/1 ?,k:-1v*5 er~);c~17 ~:!-:"-I
('D&·h~ '5 lV..o+ e:-44-N'f (1'/1 .;;... l'nf/l • M-<>N~ .f-., ~7VJt,., (pLJ-CL)-7

, ,; .' . ..'.',;;-
3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?' *

(This section should be completed.)
I . ,

~ ~u!c! be v->; II/AJ)' .Jo Affi?4->- ,# ~
kl1r":J / c:le-fe,ifc:(l;/V)' 9-N' ~~ Avlb !r~/lc~ "F IJy
~<--L.e--(Jlv!~" 71' !<JS),' 6!-e I z- ~~;;lJ ~?'(/l A!IJe41~.
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc sc gov

Email form to: contact(apse.sc.gov

'equired Fields

Date:" May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name "

Mailing Address "'

City, State Zip"

E-mail

Z 7re (I 5 Phone": D 9 - 5 7 W- fca& 7(-y

Aa0.C La%- ~ Iryq (ft ( j u C~
1. What is your connection or interest iu this case? * For exmnple, are you a customer of tbe Company that is the

subject of this pending proceeding? (This section nLcrt be completed. Attach additional hrformation if ndcessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a Stefldyrd,seINeI;,customer.
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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"Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

. Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

Robert & DoAnne Groves
139 Maple Leaf Way
Lexington, SC 29073

June 3, 2011

JUN 03 2011

-\TW]

I

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All oflts Sel'Vice Areas in South Carolina

Dear Mr. & Mrs. Groves:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

CoiMJJS S JONERS
John E. "Butch" Howard, First District

Chairman
Dnvid A. Wright, Second District

V/ce C/rairmarr
Randy Mitchell Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hmnilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administmtor

Phone: (803) 896-5133
Fax: (803) 896-5246

June 3, 2011

Clerk's Grace
Phone:(803) 896-5100

Fax;(803) 896-5199

OFFICE OF REGULATORY STA

jtjj3M.P
JIJN O3 20II

Robert & DoAnne Groves
139 Maple Leaf Way
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase iu Its Rates for Water aud Seiver Sen ices Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Groves:

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



- WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I' Print II' Email·.

E-mail

Name *

City, State Zip *

RoBbiZT 4 'W61'1-0l--l6 C /La\)83
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1. What is yom' cok~~Jtion or interest in tll;~~*se? *For example, ate jon a customer of the G&l11pany that is the ••••
snbject of this Pending proceeding? (This section must be completed. AttaCh additional informatiollifnecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2, Please give a concise statement of yonI' protest. * (This section must be completed. Attach additional informatiou if necessary.)

3. Do yon wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

FiSC
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'ublic Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc,sc.gov

Email form to; contactgpsc,sc.gov

'equired Fields

Date: " May 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information:

Name * g Cs QI
G1»T i QC~X3C k('»

Mailing Address" (59 ?Vl/) P L(x L - f

City, State Zips i-L 'Ct )U)tj SK 8 I6 l3 Phone* r)Lb&" gS 7 (o'7DL

E-mail b~kT2=r PCxjr a '"A H-OcD CG~&

1. What is your connection or iuterest in this chse? "'or example, are you a customer of the Company that is the
subject of this peuding proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

tatement of your protest. "'This section must be completed. Attach additional infornsation. if necessary.)

3. Do you vvish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? e

(This section should be completed.)
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E. Whitfield, At~Large

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Pamela Horack
8 MischiefLane
Lake Wylie, SC 29710

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

a riCE OF REGULATORY STAFF

June 3, 2011

IN HE: Docl{et No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Ms. Horack:

'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Iuformation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803~896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMJvESSJONERS
John E. "Butch" Hoivard, First District

Chairaiaa
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitiield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax'. (803) 896-5199

Y STAFF

June 3, 2011

Pamela 1lorack
g Mischief I,ane
I,ake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Applicatiou of Carolina Water Stn vice, Incorporated for Approval of au
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

T)ear Ms. Horack:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to becomo an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this 13ocket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wuw.psc.sc.gov
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RE: Form Returned: Letter_oCProtest]orm_pub_OOO1.pdf

Dear Ms. Horack:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
20l1-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Pam [mailto:p horack@bellsouth.net]
Sent: Thursday, June 02, 2011 3:37 PM
To: Contact
Subject: Form Returned:
Letter_of_protest_Form_pub_0001.pdf

PSC s:C
MAIL I OMS

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

1

Easterlin, Daborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Thursday, June 02, 2011 4:04 PM
'Pam'E;

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Ms. Horack:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Pam [mailto:p horack8bellsouth.net]
Sent: Thursday, June 02, 2011 3:37 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

P JC ti(,
MAIL / L&fylS

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form t.o a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.



* June 02, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone, 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto.contact@psc.sc.gov

I' ~ II twa I

Name* Pamela J, Horack

Mailing Address * 8 Mischief Lane-=..:-=-=-=:.:..==---------------------------
City, State Zip * -'L::.:a::.k::.e-'Wy:..:..L1"'ie=-- _

E-mail

SC 29710 Phone' 803-831-1929

1. Wbat is your connection or interest in this case? *For example, are yon a cnstomer oftbe Company that is tbe
subject of this pending proceeding? (This section IllllS1 be completed. Attach additional information ifnecessary.)

I am a customer of Carolina Water Service since our move here in May of 2004,

2. Please give a concise statement of your protest. • (This section IllllS1 be completed. Attacll additional information ifnecessary.)

Please see attached ietter of protest.

3. Do you wisb to make an appearance at a bearing in tbis proceeding, if scbeduled, and offer sworn testimony? •
(This section should be completed.)

If heid in the Lake Wylie area, I would be willing to appear.

Page I of I

Public Service Commission ofSouth Caroline
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email form to. contsctgpsc.sc.gov

Required Fields

Date: * June 02, 2011

Protestant Information:

Name * Pamela J. Horack

Letter of Protest
in Docket "'011 - 47 - WS

Mailing Address * 8 Mischief Lane

City, State Ztp * Lake Wylie

E-mail

SC 29710 Phone " 803-831-1929

1. What is your connection or interest in this case'? e For example, are you a customer of the Company that ts the
subject of this pending proceeding? (This section tnttst be completed. Attach additional information if necessary.)

I am a customer of Carolina Water Service since our move here ln May of 2004.

statement of your protest, " (This section must be completed. Attach additional information if necessary.)

Please eee attached letter of protest.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? "

(This section should be completed.)

If held in the Lake Wylle area, I would be willing to appear.

Page I of I



al1icle dated April 21 , the application for rate increase
includes an 11.5% return on equity for the shareholders. According the Utilities Inc.
website, the company is owned by a private equity owner. Since company financials are
not public information, I am unable to review the numbers to determine if this is a valid
ROE request. As a Financial Planner, I don't know of anyone who is receiving an 11.5%
ROE in the current economy, pal1icularly for taking on the no-risk proposition of
increasing rates to those who are required to pay it.

The information on the company website reinforces the fact that this group is not
interested in customers. Information on the website repeatedly states that Utilities Inc. is
a "big company" that is "well-funded" and composed ofboard members with "industrial
and accounting" experience. Nowhere in the company information do they state that they
work for the benefit of the customer. They know they have a captive consumer base;
therefore, this private equity owner can do what it wants in requesting huge rate
increases.

During this critical economic time ofrebuilding for so many individuals, a rate increase
request of this magnitude can make or break a family's household budget. Households
are already coping with increased gas, food and clothing costs. Many are still suffering
from the decreased net worth of their homes and retirement funds. Wages are not
increasing, although unemployment is slowly decreasing. Household budgets are tightly
squeezed and this rate increase will only serve to make matters worse.

From: Pamela J Horack
8 Mischief Lane
Lake Wylie, SC 29710

To: Public Service Commission of South Carolina

I am concerned about the proposed rate increase filing by Carolina Water Service for the
River Hills neighborhood. My bill dated March 20, 2011 was $ 83,62, Based on their
proposed numbers, my bill would be $ 119,61 for the same service. This is disturbing
since I would be footing at least a 43% cost increase to fund a company that is not
providing me increased service, Here are a couple of recent service examples;

During a recent storm, when power was out for almost 24 hours, we received a recorded
call around 1 1 pm informing us that Carolina Water was requesting limited water use as
they return to normal. They called the next morning to say that the water restriction was
lifted. Why would they wake me up to tell me to limit my water use overnight7 That
made no sense to me.

During a recent call requesting a separate meter, the customer service representative was
not able to give me any information regarding my request. She was not friendly. She did
send a request for someone to come to my house to look at the request. As of June 2nd, I

have not been contacted by Carolina Water regarding this request. I have called to make
a second request.

According to the Rock Hill Herald article dated April 21, the application for rate increase
includes an 11.5% return on equity for the shareholders, According the Utilities Inc.
website, the company is owned by a private equity owner. Since company financials are
not public information, I am unable to review the numbers to determine if this is a valid
ROE request. As a I"inancial Plaimer, I don't know of anyone who is receiving an 11,5%
ROE in the current economy, particularly I'r taking on the no-risk proposition of
increasing rates to those who are required to pay it.

The information on the company website reinforces the fact that this group is not
interested in customers. Information on the website repeatedly states that Utilities Inc, is
a "big company" that is "well-funded" and composed ofboard members with "industrial
and accounting" experience. Nowhere in the company information do they state that they
work for the benefit of the customer. They know they have a captive consumer base;
therefore, this private equity owner can do what it wants in requesting huge rate
increases.

During this critical economic time of rebuilding for so many individuals, a rate increase
request of this magnitude can make or break a family's household budget, Households
are already coping with increased gas, food and clothing costs. Many are still suffering
from the decreased net worth of their homes and retirement funds. Wages are not
increasing, although unemployment is slowly decreasing. Household budgets are tightly
squeezed and this rate increase will only serve to make matters worse.



Also, I believe that requests such as this from Carolina Water continue to drive business
away from the Lake Wylie area. I have personally considered moving to reduce my cost
of living and my monthly water bill is one of the biggest components of that thinking.
I'm normally pro-business, but I would really like to see the water service in our area
taken over by a government entity that can distribute it in a more fair, equitable and
affordable manner.



B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199
OFFICE OF REGULATORY STAFF

o gJLKLUJ1~
JUN 03 2011

June 3, 2011

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Daniel N. & Beverly J. Kirby
106 Maple Leaf Way
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel"Vices Pl"Ovided to All oflts Sel"Vice Areas in South Carolina

Dear Mr. & Mrs. Kirby:

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine wituesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for futervention within the time prescribed by the Commission. YOUI' Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
fuformation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803·896-5100, WWW.pSC.Sc.gov

The Public Service Commission
State ofSouth Carolina

COM)vBSSIONERS
John E. "Butch" Howard, First District

Clratrman
David A. Wright, Second District

Free Clrairrnan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, I'ilth District
Nikiya "Nikki" Hall, Sixth District

Stvain R Whitfield, At-Lnrge

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Pax:(803) 896-5199
FFIGE OF REGULATORY STAFF

June 3, 2011

Daniel N. & Beverly J. Kirby
106 Maple Leaf Way
Lexington, SC 29073

IN Rph Docket No. 2011-47-WS - Application of Carolina Water Setvice, Incorporated for Approval of an
Increase in Its Rates or a er an ewer eR t f W t d Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Kirby:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or pub ic interes o e approvabl' t t th 1 of an Application Petition, Motion or other matters which the
Commission may have under consi era ion. ro es an y'd t' A P t tant ma offer sworn testimony but can not cross-examine witnesses

d'n before the Commission may i e aflff d b th t' A Protestant desiring to become an inteivenor in a proceeding be o'ed
in the Protest Pile ofPetition for Inteivention within the time prescribed by the Commission. Your Protest has been place in

this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

FO Drawer 11649, Coluntbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, rvsvw.psc.sc.gov
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Mailing Address * /NAf;P/4=E h&l1;:' W//,Y
City, State Zip' ,La/A/470/ ,.ie. 2?tt? V Phone * (ffp3 '(f~iY:"- 76)?dP

B-mail AIK:)&Ar11J'5~L.,bd

1. WhadsJ'()ur connection 01' int~r~st in this case? *For exillllpIe, are you a custollli)'hfthe Company that iStlte
subject oflhis pending proceeding? (This section must be colllpleted. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation if necessary.)
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3. Do you wish to mak.e an appearance at a hearing in this proceeding, if sChedule~~i~~g,'1ls:»[ot;;:t1l<)'E2>ny?*
(This section should be completed.) ',lli'\,; ~
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone; 803-896-5100
Fax, 803-896-5199

www,psc.sc,gov

Email form to: contact(apse.sc.gov

s Required Fields

Date; "'ay 20, 2011

Protestant Information:

Name

"'etter of Protest
in Docket "'011 - 47 - WS

~z .V ~Y4~Y J r 8

Print Email

Mailing Address ":

City, State Zip"

E-mail

ZgP 7M Phone "

Yz'

1. What is y'our connection or interest in this case? s For e'xample, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional infomration if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduleB~tp/iervs'vt(o'rn'fd&)gmny? e

(This section should be completed,)
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''Nikki'' Hall, Sixth District
Swain E. Whitfield, At~Largc

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Ms. Frances Neuburger
7 Indian Creek Trail
Lexington, SC 29072

June 3, 2011 o
JUN 03 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates fOl' Water and Sewer Services Provided to All oflts Service Areas in South Caroliua

Dear Ms. Neuburger:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of fmiher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonuation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803 M 896-5100. www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hoivard, First District

Chairman
David A. Wright, Second District

Vice Ciiairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Ncal Hamilton, Fiah Dislrict
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax;(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax: 803 896-5199
RY8

Iune 3, 2011

Ms. I'rances Neuburger
7 Indian Creek Trail
I.,exington, SC 29072

IN IIli:; Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Inm'ease in Its Rates for Water and Sewer Setvices Provided to All of Its Service Areas in South Carolina

Dear Ms. Neuburger;

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
rm thc ground of private or public interest to the approval of an Application, Petition, Motion or other matlers which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine wilnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before tbe Commission may file a
Petition for Intervention within thc time prescribed by the Commissi&m. Your Protest has been placed in the Protest File of
this 13ocket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infoimation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Draiver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvww.psc.sc.gov



, --­
-~----

Ms. Frances Neuburger ':,
7 Indbn Creek Trl. m.I
Lex.lngton, SC 29072-9S41 . I

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE P JRtr'Jr?1r"C 7'n~

NOTICE OF PUBLIC NIGHT HEARING

-

DOCKET NO. 2011-47-WS

APPLICATION OF CAROLINA WATER SERVICE, INC. FOR APPROVAL OF AN INCREASE IN ITS

RATES FOR WATER AND SEWER SERVICES PROVIDED TO ALL OF ITS SERVICE AREAS IN SOUTH
CAROLINA

Carolina Water Service, Inc. ("the Company or CWS") has filed an Application with the
Public Service Commission of South Carolina ("the Commission") for an adjustment of its rates
and charges and for modification of certain terms and conditions for the provision of water and
sewer service. The Application was filed pursuant to S.C. Code Ann. Section 58-5-240 and 26
S.c. Code Ann. Regs. 103-512.4.A and 103-712.4.A. CWS provides water and sewer service to
the public for compensation in certain areas of South Carolina pursuant to rates approved by
the Commission in Docket No. 2006-92-WS.

PLEASE TAKE NOTICE that a Public Night Hearing on the above matter has been scheduled to
begin at 6:00 P.M. on Wednesday, July 13, 2011, before the Public Service Commission at the
Lexington County Tennis Complex, Second Floor Conference Room, 425 Oak Drive, Lexington,
South Carolina 29073. Persons who wish to testify before the Public Service Commission

regarding the Application may do so at this hearing. All testimony will be given under oath.

Persons seeking further information about the Commission's procedures should contact the
Commission's offices by dialing (803) 896-5100 or by writing to the address below.

Pubiic Service Commission of South Carolina
Clerk's Office

Post Office Drawer 11649
Columbia, SC 29211

'[2121'

Me. Penneee Nenbneaee
7 lndlen Ceeek7ek
leelngtnn, SC 99072-9941

490/9'7

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'5 OFFICE

NOTICE OF PUBLIC NIGHT HEARING

1 Iln v Ui I-I(
DOCKET NO. 2011-47-WS

APPLICATION OF CAROLINA WATER SERVICE, INC. FOR APPROVAL OF AN INCREASE IN ITS

RATES FOR WATER AND SEWER SERVICES PROVIDED TO ALL OF ITS SERVICE AREAS IN SOUTH

CAROLINA

Carolina Water Service, inc. (nthe Company or CWSn) has filed an Application with the
Public Service Commission of South Carolina (nthe Commission" ) for an adjustment of its rates
and charges and for modification of certain terms and conditions for the provision of water and
sewer service. The Application was filed pursuant to S.C. Code Ann. Section 58-5-240 and 26
S.C, Code Ann. Regs. 103-512.4.A and 103-712.4.A. CWS provides water and sewer service to
the public for compensation in certain areas of South Carolina pursuant to rates approved by
the Commission in Docket No. 2006-92-WS.

PLEASE TAKE NOTICE that a Public Night Hearing on the above matter has been scheduled to
begin at 6:00 P.M. on Wednesday, July 13, 2011, before the Public Service Commission at the
Lexington County Tennis Complex, Second Floor Conference Room, 425 Oak Drive, Lexington,
South Carolina 29073. Persons who wish to testify before the Public Service Commission
regarding the Application may do so at this hearing. All testimony will be given under oath.

Persons seeking further information about the Commission's procedures should contact the
Commission's offices by dialing (803) 896-5100 or by writing to the address below.

Public Service Commission of South Carolina
Clerk's Office

Post Office Drawer 11649
Columbia, SC 29211
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O~RE~Ulf'TORY STAFF
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IN HE: Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Nathalie Redfern:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMJSSIONERS
Jolm E. "Butch" Hoivard, First District

Chairman
David A. Wright, Second District

V/ce Chaiwaan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Wlntfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone; (803) 896-5133
Fax:(803) 896-5246

Clerk's OAice
Phone; (803) 896-5100

Fax:(803) 896-5199

OFFICE OF REGULATORY STA

June 3, 2011

Nathalie Redfern
100 Loskin Lane
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS - Application of Caroliua Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Nathalie Redfern:
(

Y our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

!JJrint II ~t\};Ul I
[Protestant Information:

Name * Na±na-/le. Rel;;;.<;cl::u£u:e:..<-i'LlI)L-- ---'----- _

Mailing Address • I Do Los k', n Lane
City,State Zip' '-e)('/flfj'tnf\ ,SL @..t:JD73 Phone*9J),?J9Qta -tAL) q 'I
E-mail pvov3. S-nCl.+CiJ flah 00" (Om

,.,:,,' , " ",L:-'-:\::: ",' "",,';'.,'>:, '", __ ",':<\Y:
1. What iSY()\lr connection 01' intereslIn this case? * For exalllple, are you a custome~?f the Company that is the

subject .ofihis peuding proceeding? (This section must be coJl1pleted, Attach additional info'Jllation if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC,
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest. * (This sectlon must be completed, Attach additional information if necessary,)

?

Protestl rtc; ,~ 'iI'\UeaJc':'~ in ~ WC/t'f:r
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v1d Cu.r I(. f\+ wcckv
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworl).c~e\\~ony?*

(This section should be completed.) .""'" 1C1(~~~1" lid' ))",..!,

NO

Page 1 of!

Public Service Commission of South Carolina
101 Executive Center Dr,, Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(apse.sc.gov

'equired Fields

Date: 'ay 20, 2011

Protestant Information

Letter of Protest
in Docket "'011 - 47 - WS

.Print Email

Name *

Mailing Address s

City, State Ztp s

E-mail

5 R+e» "~~9
v'3. 5

1, What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding'! (This section must be completed, Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part ot the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. "'This section must be corupleted. Attach additional information if necessary.)
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3. Do you tvish to ntake an appearance at a hearing in this proceeding, if scheduled, aud offer sworn tes 'ny? "'n(ittg)(This section should be completed.)
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At~Large

Jocelyn G. Boyd
Chief Clerk!Admin istrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Kenneth & Brenda Speach
208 Loskin Lane
Lexington, SC 29073

June 3, 2011

Clerk's Office
Phone: (803) 896·5100

OFFICE OF REGULATORY STA1f¥: (803) 896·5199

o~~JUJ ~
C;;31011 u

(

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Speech:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of ful1her assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803~896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Clrairrrran
Dnvid A. Wright, Second District

Vice Clrarrrrraa
Randy Mitchell, Third District

Elizabeth B. "Lip'leming, I'ourth District
G. O'Neat Hamilton, Ftah District

Nikiya "Nikki" Hall, SixthDistrict
Swain E. Wbitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phoner (803) 896-5133
Fax: (803) 896-5246

Clerk's Onice
Phone: (803) 896-5100

lpp;(803) 896-5199

June 3, 2011

Kenneth & Brenda Speach
208 Loskin I.ane
I.exington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Caroliua Water Service, Incorporated for Approval of an
Increase iu Its Rittes for Water and Sewer Services Provided to All of Its Setwice Areas in South Carolina

Dear Mr. & Mrs. Speech:

Your written protest in the above-referenced proceeding has been. received by this office. A Protestant is a party objecting
on the ground of private or public interest to thc approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may oftbr sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a pioceeding bei'ore the Commission may file a
Petition for Intervention within the titne prescribed by thc Commission. Your Protest has been placed in the Protest File of
this 10ocket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, wsvw.psc.sc.gov
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Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I·l'rint II· Eltlail I

!

Mailing Address *--'---------'------'-----'------------------------

City, State Zip *

E-mail

, .... ,

1. What is your connection or hlt¢rest in this case? *For example, are you a custillJ\#r ofthe COInpany thalis the
subject ofthis pending proceeding? (This section must he completed. Attach additional i~fonnation ifnecessa')'.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyour protest. * (This section mnst he completed. Attach additionai information if necessary.)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section shouid he completed.)

PSCSC
MAIL I OMS

Page 1 of!

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia& SC 29210

Phone, 803-896-5100
Fax, 803-896-5199

www,psc.sc.gov

Email form to: contact(apse.sc.gov

'equired Fields

Date: " May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name * (elvvl LPM b? Qvxc(.cx 6 p~~ q

Mailing Address '-G ~ LC»& kl ~ L rv A 6-

City, State Zip

'-mail

1, What is your connection or interest in this case? "'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information it'neressary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest, "'This secuon must be completed. Attach additional information if necessary.)1
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3, Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Michael & Laura Welborn
116 Torrisdale Drive
Lexington, SC 29073

June 3, 2011

OFFICE OF REGULATORY STAFF

02jJ~JJl ~
JUN 03 2011 U

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Deal' Mr. & Mrs. Welborn:

'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideratiou. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butclt" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairaran
Randy Mitchell Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Filth District

Nikiya "Nikki" Hall, SixthDistrict
Stvain E. Whitfield, At-Large

Jocelyn G, Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax:(803) 896-5246

Clerk's Olrice
Phone: (803) 896-5100

Fax:(803) 896-5199

June 3, 2011

Michael d(c Laura Welborn
116 Torrisdale Drive
Lexington, SC 29073

IN Rlr".: Docket No. 2011-47-WS - Application of Carnlina Water Service, Incorporated for Apprnval of au
Increase in lts Rates for Water and Sewer Setvices Provided tn All of Its Setvice Atreas in South Carolina

Dear Mr, dk Mrs, Welbom:
/

y"our written protest in the above-referencetl proceeding has been received by this oi'fice. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the titne prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Cnmmission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Col umbin, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www psc.sc.gov
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IProtestant Information:
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1. Whafisyour connection or int~r~st in this case? *ForexalnIlle, are yOn II custoitt~r. of the Company thattsthe
subje~tof this pending procee~iIlg?(This section must becoI11pleted. Attach additional illf?rmation ifneces,ary.)

I am a water and sewer customer of Carolina Water SeNice, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.
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2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be complet~d.)
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactCepsc.sc.gov

" Required Fields

Date: 'ay 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information:

City, State Zip e
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1. What is your connectiou or interest in this case? "'or example, are you a custotriep of the Company that is the
subject of this pendiug proceeding? (This section n!gn be completed. Attach additional information ifnecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

., g y(-.,«(',)'',3)'.X'l-"&) 33

,;:... (I I
'/O'll,

p&".)( SC
& &)&Ul'tatement

of your protest, * (This section au&st be completed. Attach additional information if necessary)
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer ssvorn testimony?"'This

section should be completed.)
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Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Tracy and Amanda Williams
130 Maple Leaf Way
Lexington, SC 29073

June 3, 2011

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY STAFF

oQJ[~JUt~l fIT

J~~
IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Appl'oval of an

Increase in Its Rates for Water and Sewer Services Provided to All oOts Service Areas in South Carolina

Dear Tracy & Amanda Williams:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony bnt can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

"
U '.:! 201 j

PSC (;c.,
MAIL / DiVis

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803·896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai reran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hantilton, Fiffh District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Tracy and Amends Wigiams
130 Maple I.eaf Way
l,exington, SC 20073

June 3, 2011

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

O FFICE OF REGULATORY STAFF

)
IL.P jLIIi.j I

JUN 03 3(III

IN Brut Docket No. 2011-47-WS - Application of Carolina Water Setvice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Setvices Provided to All of Its Seivice Areas in South Carolina

Dear Tracy k Amamia Williams:
/

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
nffere&l by nther parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission, Your Protest has been placed in the Protest File of
this Docket.

According tn the Commission's Rules of Practice and Procedure, a Protest does not inake you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff
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PO Dravver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I~riht 11~~aili I

Name *

Maillng Address *

City, State Zip *

E-mail
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I
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1. What is your connection or interest in this case? *For example, are you aiustomer of the CompanY'that is the
subject ofthis pending pro~eeding?(This section must be completed. Attach additional infonnation if necessary.)

'''', '

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of you!' protest. * (This section must be completed. Attach additional information if necessary.)

?Ieqse see +he bc1ck side of paper fbr +h£ prlvy\-ed
protest.

3.1>0 you wish to make an appearance at a hearing in this proceeding, if scheduled, and offe!' sworn testimony? *
(This section should be completed.) ,

yes

PSC; SC
MAIL I DiViS
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Public Service Commission of South Carolina
101 Executive Center Dr,& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactpspsc,sc,gov

" Required Fields

Date; " May 20, 2011

Protestant Information:

Name

"'etter of Protest
in Docket "'011 - 47 - WS

rn rrl y, LVil II(j

Print Email

Mailing Address s
t 30 V N tC L C

City, State Ztp e

E-mail (Ajl I

IO 13 Phones PQ5- 6 &OS -'3

&
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1. What is your connectio'n 'or interest iu this case? ""For example, are you h customer of the Company that is the
subject of this pending probeeding? (This section must be completed. Attach additional information if ne'cessaiy.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest, "'This section must be completed. Attach additional information if necessary,)

Pltnsc see -Ihe back side oF PaPct. (~f- -Ig& P&i~~-ed
PVL)$C)St,

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn tcstimouy? *

(This section should be completed.)

IHo ~-'-'~-'- '-'-'-'~ ~'-'.JT 3r

' ~J ': /ftjt

I
r ci (

";,'

ftriAII. / I Ital 8

Page I of I



We have been with CWS for approximately twelve years. In this time we have

experienced inconsistent billings and poor service. We have never been satisfied with

our service and we do not know of another CWS customer that is satisfied. I feel that
we are forced to pay an outrageous amount, and when I have shared with friends and

family of the amount that we pay they also believe the charges are outrageous. After

some investigation we found that West Columbia is charging a base fee of $ 15.10 for

water and a base fee of S9.20 for sewer, this being said, CWS has a markup rate of

between 300 to 400/o. I do not know of another commodity that has that much of a

markup, especially a commodity that I have to have to live and I do not have a choice

of whom I get it from. I believe that CWS has taken advantage of the fact that they do

not operate on a free market bases. No matter how bad there service, or how high

their rates are, I will still be forced to pay. I also understand that while all other water

companies take a loss on water leaks (their side), theft, and general water loss- CWS

just passes this cost of doing business on to their customers. I am asking the PSC to
seriously look at what CWS is doing.



ClerlJAdministrator
Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Burt & Katie Bassett
129 Loskin Lane
Lexington, SC 29073

June 2, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Bassett:

.our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896·5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMJSSJONERS
John E. "Butch" Howard, First District

Chairraan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Otnce
Phone: (803) 896-5100

Fax: (803) 896-5199

Burt & Katie Bassett
129 Loskin Lane
Lexington, SC 29073

June 2, 2011
OFFfCE OF

II

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas iu South Carolina

Dear Mr. & Mrs. Bassett:

'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Columbia, SC 29210

* Required Fields

Date: * May 20, 2011

IPl'otestant Infol'mation:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I
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Mailing Address * IA. Cf Ao.skiN J..(t-N /3.
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E-mail B(tt<oKJ3Jt=•• +-r@6-tnv.1-!L.. CO;.l1

1. W~~tjs your connection Ol'illtel'est in this case? *For example, are you a cusfolllel' of the Company th~ns the
subject ofihis peuding proceeding? (This section must be completed. Attach additional information if necessary.)

J am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Oniy" customer, and a standard sewer customer.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)
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3. Do you wish to make an appearance at a hearing in this proceeding, ifSChedUled, and offer sworn testimony? *

(This section should be completed.)
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Public Service Commission of South Carolina
101 Executive Center Dr„suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(ppsc.sc.gov

v Required Fields

Date: s May 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information:
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What is your connection or interest in this case? "'or example, are you a custoiner of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)
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3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony? ":

(This section should be completed.)
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JUN 0 2 2011 ~

IN RE: Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

'lear Ms. Bradley:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be offullher assistauce to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMS SIGNERS
Jolm E. "Butch" Howard, First District

Chainrran
David A. Wright, Second District

Vice Chairman
Randy Mitchell Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District

Nikiya "Nikki" Hall, Sixth District
Swain E. Whitfreld, At-Large

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone; (803) 896-5133
Fnx: (803) 896-5246

Clerk's Onice
Phone: (803) 896-5100

Fax;(803) 896-5199

Eleather Bradley
248 E.osklin l,ane
E.,exington, SC 29073

June 2, 2011
~k.XMAS

JUN 0 0 2011

IN EIK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Setwices Provided to All of Its Service Areas in South Carolina

/
r)ear Ms. Bradley:

Your written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a party ob)ecting
on the ground of private or public inttuest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant tnay offer sworn testimony but can not oross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for lntetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest Pile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Enfotmation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drarver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Phone * '6tJ3·-CAI-- '66,)

(

Name * I~Cajhd ".:\). 'MrUdle..u

Mailing Address * Jlj'i; Lt<::o\LlIr ) I(t nc..

City, State Zip * l[~ !n(~:l)\(, ,
E-mail -""f(lL- _

1. What is your connection or interest in this case? *For example, are you a customer of the (;:ompany that is the
snbject of tbis pending proceeding? (Thissection mnst be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC_ I
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of yom' protest. * (This section mnst be completed. Attach additional information if necessary.)

Page 1 of1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(apse,sc.gov

v Required Fields

Date; "'ay 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name* I)C.'12 h&C O. R iF Li

Mailing Address v Liyi ( CmV IA Q.fl~s

City, State Zip s

E-mail

gci(3 Jg Phone" QJ3'~(= 65 J?

1. What is your counection or interest in this case? * For example, are you a customer of the Company that is the
sub iect of this pen&ling proceeding? (This section must be completed. Attach additional Iafomiation if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2, please give a concise statement of your protest. a (This section tmusi. be complete
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimouy? *

(This section should be completed.)

Page 1 of 1



'~ikki" Hall, SixthDistrict
SwainE. Whitfield,At-Large

Clerk'sOffice
Phone: (803) 896-5100

Fax: (803) 896-5199

Tim & Kathy Bupp
138 Maple Leaf Way
Lexington, SC 29073

June 2,2011 OFFICE OF REGULATORY STAfF

D :_ll_l~t.Q] ~
"1 JUN 02 2011.

l U-UO

(

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Inc}'ease in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. & Mrs, Bupp:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record,

Ifwe may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-841 1, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, I'irst District

Cirairrrran
David A. Wright, Second District

Vice Chairnran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hnmilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Deice
Phone: (803) 896-5100

Fax: (803) 896-5199

Tim & Kathy Bupp
138 Maple Leaf Way
Lexington, SC 29073

June 2, 2011
OFFICE OF I(EGULATQRY STAFF

WILVJLP

POII

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Iucorporated for Approval of au
Iucrease in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Bupp:

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an inteiwenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



• Required Fields

Date: * May 20,2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov
Email formto.contact@psc.sc.gov

'.,' Ptiht 'II, 'Etri~l I

\AJ 10-1
I

. ,

M....lle
•

Lx t t-Of+<A.J

Name *

E-mail

City, State Zip *

Mailing Addtess *--l st

1. What is youf C1ll1iiectii)h ofinter.st lni~l~c,se1*For exaqiple,ar¢Yollacusiolliei'ofth~B6m(lanythat Is the
subject ofthisp~nding~roceeding?(This section must be compi!'ted'1tt~cl1 a~ditiol1al ii\fomlilti?nirnec:e~saJy)

-

Iam a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

i.Pleasegive a' concise statelllei).t ofyol.lrprotest.* (ThiS sectibl111lUstBe poinpietect, Att~ch actqitionaljnfohrIlition ifnecessary.)

i+\ve
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3. D(} you wish to, mal,!" Jli).appcarance at a hearing in this proceeding; ifscheiluleil, lind Offer sworn testimony? *
(Thissectionsh6iJld be cbmp/eted.)

Page 1of1

Public Service Commission ofSouth CaroBna
101 Executive Center Dr„Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(spec.sc.gov

* Required Fields

Date: " May 20, 2011

Protestant Information

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name v

Mailing Address

'ity,State Zip s

E-mail

e i &o LW m+

Sets. &yyf — bPWA
t d.'~crrr.

1& What is y'our conhection or'nterest ln this ca'se? * For example, are you a customer bf the Company that is the
shhject of this pending proceeding? (Tlus section must be completed. Attach additio»sl i»fern&ation ifnecessary)

I em a water and sewer customer of Carolina Water Service, incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered pert of the "I-20" water system, em a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information ifnecessa&y,i
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3. Do you wish to make'an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

Page 1 of I



Fax: (803) 896·5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

Adeline Carlson
237 Loskin Lane
Lexington, SC 29073

June 2, 2011
OFFICE OF REGULATORY STAFF

oQJ[[JJlP-
. JUN 02 20" ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oOts Service Areas in Sonth Carolina

T)ear Ms. Carlson:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMvfiSSJONERS
John E. "Butch" Howard, First District

Chai rrrrcn
David A. Wright, Second District

Free Chcinxan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifih District
Nikiya "Nikki" Hall, Sixth District

Swain E. Wbitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

June 2, 2011

Clerk's Ofiice
Phone:(803) 896-5100

Fax:(803) 896-5199

QFFICF. OF RE(sULAIORV SIAQ~
Adeline Carlson
237 I.oskin I.ane
Lexiiigton, SC 29070

JUN Op 8011

IN IK': Docket No. 2011-47-WS - Application of Carolina Water Sn vice, Incorporated for Approval of an
Increase iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas iu South Carolina

'")ear Ms. Carlson:

r'our written protest in the above-referenced proceeding has becni received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Cominission may file a
Petition for Inteivention within the time prescribed l&y the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvrvw.psc.sc.gov



Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

, Required Fields

Date: * May 20, 2011

Iprotestant Information:

Name *

City, State Zip'

E-mail

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

1. What is your connectiori or interest in this case? *For example, are you" customer of the Colltpany that is the
subject oftbis pending proceeding? (This sectiol) must be completed. Attach additional infonnation if necessary.)

1am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This sectionllllll be completed. Attach additional information if necessary.)
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Pagelofl

PubL'c Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc,sc,gov

Email form to: contact(ppsc,sc.gov

'equired Fields

Date: "'ay 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information:

Name ":

'7 /
Mailing Address s,3
City, State Zip v

E-mail

'/r

~c. ~r/D73 p! 'r! ' /! — //uu

in this cas'e? * For example, are you a customer of
(This section niust be completed. Attach additional inform

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

statement of your protest. * (This section hurst be completed. Attach additional i
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworu testimony?"'This

section should be completed.)
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Howard, First District
Chairman

David A. Wright. Second District
Vice Chairman

Randy MitcheJl, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 2, 2011

Russell & Meredith Collier
112 Torrosdale Drive
Lexington, SC 29073

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Sel'Vice Areas in South Carolina

Dear Mr. & Mrs. Collier:

• our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed hy the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butchy Howard, First District

Chairman
David A. Wright, Second District

V/ce Chairnian
Randy Mitchell, Third District

Elizabeth B. "Lib" I'laming, Pourth District
G. O'Neat Hamilton, Pish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitaeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (1103) 896-5133
Fax: (803) 896-5246

Clerk's Oaice
Phone:(803) 896-5100

Pax:(803) 896-5199

June 2, 2011

OFFICE OF REGULATORY STA

Russell & Meredith Collier
112 Torrosdale Drive
I,exington„SC 29073

IN RK: Docket No. 2011-47-WS - Applicatiou of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Set&lees Provided to All of Its Setvice Areas in South Carolina

10ear Mr, & Mrs, Collier:
1

. our written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may .file a
I'clition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, tvvvsv.psc.sc.gov



*

City, State Zip *

E-mail

!

1. What is your connection or interest in this case? *For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section musl be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

3. Do you wish to make an appearance at a hearing in this pr~ceeding , if schednled, and offer sworn testimony? *
(This section should be completed.)

Pagelofl

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone, 803-896-5100
Fax. 803-896-5199

www.psc.sc.gov

Email form to: contact(apse,sc.gov

" Required Fields

Date: 'ay 20, 2011

Letter of Protest
inDocket"'011 - 47 - WS

Print Email

Protestant Information

+~I|+ r66P c)QName

"'ailing

Address ":
I l -t 604 l 6

City, State Ztp s

E-malt

1. What is your connection or interest in this case? "'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary,)
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appl'Oval of an

Increase in Its Rates for Water and Sewer Services Provided to All oflts Sel'Vice Areas in South Carolina

Dear Mr. & Mrs. Das:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896·5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai reran
David A. Wright, Second District

Vice Chairaran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. TVhttfield, At-Large

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
Phone;(803) 896-5100

Fax:(803) 896-5199

June 2, 2011 OFFICE OF REGUIATORY STA

Kunal & Crlenda Das
124 I lobden Court
Lexington, SC 29073

IN lilt': Docket No, 2011-47-WS - Application of Carolina Water Setvice, Incorporated for Approval of an
Increase in Its 1&ates for Water and Sewer Services Provided to All of Its Setvice Areas in South Carolina

Dear Mr. & Mrs. Das

".our written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a party objecting
on the ground of. private or public interest to the approval of an Application, Petition, Motion or other. matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Conunission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvw.psc.sc.gov
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1. ",hat is your connection or interest in this case? *For example, are you a customer ofthe Company that is the

subject ofthis pending proceeding? (This section must be completed. Attach additional infonnation if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove SUbdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed, Attach additional information ifnecessaty,)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

/'Iv '

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax; 803-896-5199

www,psc.sc.gov

Email form to: contactgpsc.sc.gov

v Required Fields

Date: » May 20, 2011

Letter of Protest
in Docket e 2011 - 47 - WS

Print Email

Protestant Information:

Name " -Nr A WA
Mailing Address "

City, State Zip s

E-mail
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1. What is your connection or interest in this case? s For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and e standard sewer customer.

2. Please give a concise statement of your protest, "'This section~urn t be completed. Attach additional information if necessa&y.)
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3. Do you wish to make an appearance at a hearing in this proceediug, if scheduled, and offer sworn testimouy?"'This

section should be completed.)
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B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Marshall & Susan Davis
105 Torrosdale Drive
Lexington, SC 29073

June 2, 2011

o
JUN 02 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'poratcd for Approval of an
Increase in Its Rates fOI' Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Davis:

{our written protest in the above-referenced proceeding has been received by tbis office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Dnke
Information Resource Consultant

Enclosure
c.c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMSHSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elirabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. (yhitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
F~;(803) 896.5246

Clerk's Otnce
Phone: (803) 896-5100

Fax:(803) 896-5199

June 2, 2011
OFFICE OF

Marshall dk Susan Davis
10S Torrosdale Drive
Lexington, SC 29073

IN RK: Xtocket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water anti Sewer Services Provided to All of Its Service Areas in South Carolina

PJear Mr. dk Mrs. Davis:

Four written protest in the above-referenced proceeding has been receive&i by this oftice. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application„Petition, Motion or othet matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before thc Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's 1&n]es of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drav;er 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



* May 20, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto.contact@psc.sc.gov

I Print II Email I
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1. What is your connection or interest in this case? *For example, are you a custoirier of the Company that is the

subject of this pending proceeding? (This section must be completed. Attach additional infonnation if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer. and a standard sewer customer.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Page 1 of!

Public Service Commission of South Carolina
101 Executive Center Dr„suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc.gov

Email form to: contact(hpsc.sc.gov

" Required Fields

Date: ": May 20, 2011

Protestant Information:

Name *

Letter of Protest
in Docket "'011 - 47 - WS
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1. What is your connection or iuterest in this case? " For example, are you a custo'nier of the Company that is the
subject of this pending proceeding? (This section mulct be completed. Attach additional information if necessary.)

I em e water end sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

em considered part of the "1-20" water system, em e "Water Distribution Only" customer, and a standard sewer customer.

nt of your protest. * (This section ntuLt be completed. Attach ad
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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Howard. First District
Chairman

David A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, AtMLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Shana Ellis
276 Losklin Lane
Lexington, SC 29073

June 2, 2011

OFFICE OF REGULATORY STAFF

o~,WI1 [J r~
JUN 02 lD'111~
~utr_,

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

l)ear Ms. Ellis:
(

lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphue B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896-5100, "WWW.pSC.SC.gov

The Public Service Commission
Stat'e ofSouth Carolina

COMJvESSIONERS
John E. "Butch" Howard, First District

C/rcirrrrcrr
David A, Wright, Second District

V/ce C/ra/ rrxan
Randy Mitchell, Third District

Elizabeth B. *'Lib" Flensing, Fourth District
G. O'Neat Hnmilton, Fish District
N ikiya "Nikki" Hall, Sixth District

Swain E. )Vhttfietd, At-Large

Jocefyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

June 2, 2011

Clerk's Oftice
Phone:(803) 896-5100

Fax:(803) 896-5199

OFFICE OF REGULATOR" STAFF

J,.',"; &I 'ji

JUN 02 Z0$ 1

Shana Ellis
276 Loskiin I.,ane
Lexington, SC 29073

IN Rlt;; Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its IIates for Water and Sewn Services Provided to All of Its SeJvice Areas in South Carolina

i)ear Ms. Ellis;

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideratitm. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to beconte an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest I"ile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoty Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Colutnbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name *
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1. What is yonr connection or interest in this case? *For example, are yon a customer of the Company that is the
snbject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyonr protest. * (This section must be completed, Attach additional information if necessary,)

3. Do you wish to make an appearance at a hearing in this proceeding, if schednled, and offer sworn testimony? *
(This section shoutd be completed.)

'j " '/',1'\ '\'\\, ~_, _ ,1 ,

Page 1 of I
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactgpsc.sc.gov

" Required Fields

Date; ": May 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information:

Name ":

Mailing Address ' 1 4 4&SX,Cs 4( s.&d-

City, State Ztp

"'-mail

sSs sXCVC, 4%Xb ((8$ r. (

1. What is your connection or interest in this ease? * For example, are you a customer of the
subject of this perrding proceediug? (This section crust be completed. Attach additional information

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.
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3. Do you wish to matte an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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G, O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Mary Goodwin
129 Robden Court
Lexington, SC 29073

June 2,2011

Clerk's Office
Phone: (803) 896-5100

D
OFFICE i~tT~§Y S~;;~803) 896-5199

~.UJL.Q In
: !UN 02 2011 Vi

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Ms. Goodwin:

.our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Conunission may file a
Petition for Intervention within the time prescribed by the Commission. YOUI' Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803~896~5100, www.psc.sc.gov

The I'ablic Service Commission
State ofSoath Carolina

CoiWIISSJONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Piith District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

June 2, 2011

Clerk's Deice
Phone: (803) 896-5100

Fax; (803) 896-5199
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Mary Goodwin
l29 Hobden Court
Lexington, SC 29073

Pl RK: Docket I&to. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water au&i Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Goodwin'.

oiil'ritten protest in tho above-rel'eienccd proceeding has been received by this oflice. A Protesfant is a party objcoting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration, A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other pa&Ties. A I'rotestant desiring to become an intervenor in a proceeding before the Commission may tile a
Petition for intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record,

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Colunsbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvvvw.psc.sc.gov
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Date:' May 20, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone, 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

IProtestantlnformation: .

Name * ~ (l(idU"""""'-01'---+-Q-------
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1. What is Y0itr conn~ction or interest in this case? * For example, are yon a cnstomer bfthe Company that is the

snbject of this pending proceeding? (This section must be completed. Attach additioual iuformation if necessary.)

1am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

{

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessalY.)
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Page 1of!

Public Service Commission of South Carolina
101 Executive Center Dro Suite 100
Columbia, SC 29210

Phone; 803-896-5100
Fax: 803-896-5199

www.psc.sc,gov

Email form tot contactCapsc.sc.gov

": Required Fields

Date: " May 20, 2011

Protestant Information;

Letter of Protest
in Docket "'P11 47 WS

Print Email

Name "

Mailing Address "

City, State Zip v

H-Illa &I

nterest in this case? * For exdmple, are you a custornci of the Company that is the
eding? (This section ~mu t l&e completed. Attach additional information if necessary,)

l am a water and sewer customer of Carolina Water Service, incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

statement of your protest, "'This section musdbe

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Rodney L. Grantham
256 Laskin Lane
Lexington, SC 29073

June 2, 2011 o

IN RE: Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service AI'eas in South Carolina

Dear MI'. Grantham:

'{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission, Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896~5100, wWW.pSC.5C.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai nnan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Wlutfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

I'ax: (803) 896-5199

TAFF

June 2, 2011

Rodney L. Cirantham
256 l,oskin Lane
I.exingtml, SC 29073

I(st Rkh Docket No, 2011-47-WS - Applicatinn nf Carolina Water Service, lucorporated for Approval of an
Inn ease in lts Bates ftu Water aud Sewer Sen lees Provided to AII of Its Service Areas iu South Carolina

Dear Mr. Grantham:

y our written protest in the above-referenced proceeding has been received by this office, A Protestant is 8 party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for intervention within the time prescribed by the Conunission, Your Protest has been placed in the Protest Iiile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does nnt make ynu a Party of Recnrd.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoty Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Phone, 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name * Rodney L. Grantham

Mailing Address * 256 Loskin Lane

City, State Zip' --'L=-e=-x=-in"'g"'to=-n'---- _ sc 29073 Phoue * 803-381-4210

E-mail
I

1. Whatis your connection or interest in this case'! *For example, are yon a customer of the Company that is the
subject of this pending proceeding'! (TIllS section must be completed. Attach additional information ifnecessary.)

We are currently a customers of CWS. We have lived at our current residence for the past 7 years .

••
2. Please give a concise statement of yonI' protest. * (Tills section must be completed. Attach additional infOrmation if necessary.).. . .

We are greatly contesting the increase of the water rates due to the service and biiling problems that we have had. Over the
past few years we have had major inconsistencies in our bills. Many times when we have called customer service and they
have had no answers as to why our bill is incorrect. We have been told numerous times it was because they were switching
to a new billing system. The bill that we were calling about did not even match their records for the same billing period. Our
meter and our neighbor's meter are grass covered and do not appear to have been read in a few months. They also charge
us a prorated fee for water that is passing through their meter before it reaches our home. If there is a ieak in the line they
have no need to fix it quickly because we are paying for the water that is leaking out. Until many of these problems are
corrected I do not feel that CSW needs to increase their rates. Until they can explain to us what we are currently paying for
and their customer service people can explain the numerous errors in our bilis and we can see that our meters are actually
being read, there should be no rate increase.

..
3.])0 you wish romake aUilPpearance ilt a bearlllgin

(This section shoutd be completed.)
proceeding, if scheduled, and offer sworn testimony'! *

Iwould be glad to testify at the hearing concerning this matter. Iwill be free to do so after the 3rd of June, 2011.

Page t of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Faxr 803-896-5199

www,psc,ac.gov

Email form to: contact(bpsc.sc.gov

" Required Fields

Date: a May 23, 2011

Protestant Information:

Letter ofProtest
tii Docket "g~oj

Print Email

Name "'odney L. Grantham

Mailing Address " 258 Loskin Lane

City, State Zip " Lexington SC 29073
1

E-mail d (3 5'C fr com

Phone v 803-381-4210

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding'! (Tlus section must be completed. Attach additional information if uecessary.)

We are currently a customers of CWS. We have lived at our current residence for the past 7 years.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

We are greatly contesting the increase of the water rates due to the service and billing problems that we have had. Over the
past few years we have had major inconsistencies in our bills. Many times when we have called customer service and they
have had no answers as to why our bill is incorrect. We have been told numerous times it was because they were switching
to a new billing system. The bill that we were calling about did not even match their records for the same billing period. Our
meter and our neighbor's meter are grass covered and do not appear to have been read in a few months. They also charge
us a prorated fee for water that is passing through their meter before it reaches our home. If there is a leak in the line they
have no need to fix it quickly because we are paying for the water that is leaking out. Until many of these problems are
corrected I do not feel that CSW needs to increase their rates. Until they can explain to us what we are currently paying for
and their customer service people can explain the numerous errors in our bills and we can see that our meters are actually
being read, there should be no rate increase.

3. Do you vvish to maire an appearance at a heariug in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I would be glad to testify at the hearing concerning this matter. I will be free to do so after the 3rd of June, 2011.

Page I of 1



Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E, Whitfield, At-Large

JUN 02 2011

Clerk's Office
Phone: (803) 896-5100

OFFICE 0 Fax: (803) 896-5199
FREGULATORY STAFF

DJune 2, 2011

Jocelyn G. Boyd
ChicfClerkiAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Bryan & Kristal Haynesworth
312 Loskin Lane
Lexington, SC 29073

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Haynesworth:

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
Lln the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resotlrce Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolm E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chaiaaarr
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E, Whitfield, At-Lmge

Jocelyn G Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Deice
Phone:(803) 896-5100

Fax.'(803) 896-5199

June 2, 2011

Bryan & Kristal Haynesworth
312 Loskin I.,ane
Lexington, SC 29073

IN Rlt': Docket No. 2011-47-WS - Application of Carolina Water Seiwice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sn vices Provided to All of Its Setvice Areas in South Carolina

Dead Mr. dh Mrs. Flaynesworth:

our written pro(cat in tho above-referenced proceeding has been received by this oflice. A I'roteslant is a party objecting
on the ground of'private or public interest to the approval of an Application, Petition, Motion or other matters wluch the
Commission inay have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission niay file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to thc Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Drav cr 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210 8411, 803-896 5100, vvww Psc sc gov



Service Commission ofSouth Carolina

101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * May 20. 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

IProtestant Information:

Phone * -fi'..'-""-"'-'=---'-''''---''-------

Name *

Mailing Address * \3 \9, LOS'C\n l£vYlt
City, State Zip * Lt~~~-\6)\ . ' SC 'JCJ(y1?
E-mail V~ \{'(\S\L\\Q"'()JH\ts\'~~(M (0)/ (ArMI \ ,errV\. \) = I

' .....,.... .'.
1. What is your counectionor interest in this case? For example, are you a customer of the Company that is the

subject of this pending proceeding? (This section mnst be completed. Attach additional infolTI1ation ifnecessary.)

I am a water and sewer customer of Carolina Water Service. Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Oniy" customer. and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be compieted. Attach additional information if necessary.)

3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactCrpsc.sc.gov

": Required Fields

Date: 'ay 20, 2011

Protestant Information

Letter of Protest
in Docket * 2014 - 47 - WS

Print Email

Name * l-L C n e y (-t~PTT'( Vn,(.;

Mailing Address e 8 I Q EL)D Oi ( LS(™

aty s .. z pc 'L eyrtoP, bf. ~)l~ rr ~ 'rrbSr)cSVJ"
E .I, I4-IO,A 5h&Af54(~t@ (R OIT)ttiL,DT~

or interest iu this case? " For example, are you a customer of the Cor
roceeding? (This section must be completed, Attach additional infonuation if n

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

statement of your protest. " (This section must be completed. Attach addition

3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

I(nrr I))aesg" )bed(srqred cri'u&n rtrre sc br'll is rrlrerrd)r»olzv
CLt IgiL)tf'Ig)q IQ OL(l 0(f('(~. 'A(. 8flOlb((CI AO+ (lr-

, @& (O;W &a&W &fCba~ &~~~~ &I«
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FifthDistrict
Nikiya '~ikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

David Howell
104 Torrosdale Drive
Lexington, SC 29073

June 2, 2011 OFFICE OF REGULATORY STAFF

o
JUN 02 2011

IN RE: Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. Howell:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia., SC 29210-8411, 803~896·5100, .www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairnran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitlield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Onice
Phone: (803) 896-5100

Fax: (803) 896-5199

I FICE OF

David Howell
104 Torrosdale Drive
Lexington, SC 29073

IN RK: Bocltet No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of au
Bicrease in its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Howell:
I

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-oxamine witnesses
offered liy other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Comniission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
In formation Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

FO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vnmv.psc.sc.gov



Print II Email I

Prote,stant Information:

Phone * 2'03-fI5'~//9~

Name *

City, State Zip'

Mailing Address * ..L.J..~--I---'-"-=t::.:=.;,,,--",,~,--=--,,:::-..:~=- _

,". '.:.<":':' <::",";':<

1. Wbat isyour connection or interest. in tbis case? *For exalilple, are you a custoiller oftbe Company tbat is tbe
subject Of.. tbis pending proceeding? (This section mnst be compl.eted. Attach additional inroro.1ation if necessary.)

.. .- .. " ", : .. - .. ',.',

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington. SC. I
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

(

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information ifnecessary.)
, .

k :t::tJd!&VE.. '11Jc/tz:--:7J;/!t'i'lf/; Aed/lAlJSIJ1:5 tit!/1/~' ~'J.:7-$A{)u/d,be, p#k'v'ff3i)
IA.J /71 e Ilk:;/~) J!,/(!e .:sh!:'Lft!Jtla70I{)A~E7;/e 8/S;iJll/e'1E /.s t:.~,L0'LJ/J,4.e;D

fit!- 7/1&6/7)1~J{:. ()F tile.4d;:/q/J¢KdtJ#Ie£. v:!htl//}-..>-:;&.5.-'<";;{,tf'ali0A'7:ie/l.':c,
Ilvtel! vickIilL.JJ1eJeL/J;[deP"o/y/Jld.e ~/11e' dJ};stColtL i2~)/fe.s C£iJs, .

?'f,.5)ortkJ -v;s( IJej#II/f/6 fiji ilJA-78.eLl$G!D )/j-jje Jill/s7;£ltJAe/i..'7felll/rtr?"u7"'
fMAlT::-asttJ.If7!;;£.<,,;,,<);,t£d...J};e.;ttep.e.,6;;p IlfM£ vttrrflA#dAbi/h/I1)(:;lt4d(3;!/,u
/!i ,4J1Et?/?/'tJt£,1,t:J'!Z46'eM.. dJi;Jl!/tj£ S

3. Do you wish to make an appearance at a bearing in tbis proceeding, if scbeduled, and offer sworn testimony? *
(This section should be completed.)

7 do 1v't)7 ti/lsh '-,;; /l/;J-k::.. /tAl /1f1)(2/tM~)(J.£ /J'/)?- /k/J,L'fi-.1&

tppnl> )ktftJeed;I1J~'
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactCapsc,sc.gov

Required Fields

Date: " May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name *

Mailing Address "

City, State Zip s

Ruusil

Z) 7& Phone " gal& PN R JP4

case? " For egample, are you a custonier of the Company that is the
ction must be completed. Attach additional inforn!ation if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. "'This section!nusl be completed. Attach additional information ifnecessa!nn)

s

s

cs l!e /» ~r Jj '3~vi u'-mrs! ls.sl~&lir',:»s»I i/i".-l~s»ala

3. Do you &vish to make an appearance at a heariug in this proceeding, if scheduled, and offer sworn testimony? ":

(This section should be completed.)
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Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. & Mrs. Jordan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, I'irst District

Chairrsaa
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hnmilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfreld, At-Large

Jocelyn G, Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax: (803) 896.5246

Clerk's Onice
Phone; (803) S96-5100

Fax: (S03) 896-5199
E(IULATQRY STAFF

June 2, 2011

Dave & Kim Jordan
115 Maple I,caf Way
I.exing&on, SC 29070

IN RK: l)ocket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Scsvcr Services Provided to All of Its Service Areas in Smtth Carolina

Dear Mr, & Mrs, Jordan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-exatninc witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before thc Commission may file a
Petition for hitervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Comlnission'8 Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of futther assistance to you, please do not hesitate to contact us.

Sincetcly,

Daphne B. Duke
htformation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-S411, 803-896-5100, wvvsv.psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email· I

Name * Dave & Kim Jordan

115 Maple Leaf Way - Maple Grove SubdivisionMailing Address * _

City, State Zip *

E-mail

Lexington, se. 29073
,---------

lucky130flexington@gmail.com

Phone * 803,-622-3321 / 803-359,-4163

1. Whatis ;oJr connection or intere~n~ this case? *For exarii~le, are you a customerotthe Company that is the
subject of thi~ pending prDceedin~?_(Thissection must be completed. Attach additional infonji.ation if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a coneise statement ofyour protest. * (This sectionmust be completed. Attach additional information ifnecessa:y.)

We think that the"amonnkthat our neighborhood is charged for water is outrageous.
We have lived in this subdivision for 8 years and the' cost for sewage has constantly
gone up, which is more thail the actual water bilLportion. Whenever I have called CWS
they say that we are paying a fee- for their company to be the middle man.

Our bills are 'constantly fluctuating on when you receive them and when payment is due.

Also in regards to the quality of water that we pay so highly for, we actually have to
have a filtering system in our sink and our refrigerator/ice maker-to be able to drink it.

My brother and my aunt live in neighborhootls near us that are provided with CWS and
thev are verv unset and disln'Untled as well.

3. Do you wish to make an appearance at a hearing in this proceeding, if schednled, and offer sworn testimony? *
(This section should be completed.)

Will do So if needed.

Page 1of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contactLspsc,sc.gov

s Required Fields

Date: * May 20, 2011

Protestant Information;

Letter of Protest
in Docket "'031 - 47 - WS

Print Email

Name * Dave a Kim Jordan
115 Maple Leaf Way — Maple Grove Subdivision

Mailing Address "

City, State Zip "'esrlngton, SC, 29073 phone * 803-.622-3321 / 803-359-4163

E-mail luckylgoflexington@gmail. corn

1. What is your counection or interest in this case? * For exainple, are you a customer of the Company that is the
subject of this pending proceetltug? (This section tuuLt be completed. Attach a&lditioual iufonuatiou if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyour protest. "(This sectionmust be completed. Attach additional iuforruation if necessaty)

We think that the amonnhrthat our neighborhood is charged for water is outrageous.
We have lived in this subdivision for 8 years and thd cost for sewage has constantly
gone up, which is more than the actual water bill. portion. Whenever I have called CWS
they say that we are paying a fce- for. their company to be the middle man.

Our bills are Constantly fluctuating on when you receive them and when payment is due.

Also in regards to the quality of water that we pay so highly for, we actually have to
have a filtering system in our sink and our refrigerator/ice maker'to be able to drink it.

My brother and my aunt live in neighborhoods near us that are provided with CWS and
the are ver u set and dis ntled as well.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

Will do s'o if needed.

Page 1 of l



At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Douglas H. Kinder
113 TOl1'isdale Drive
Lexington, SC 29073

June 2, 2011 OFFIOE 0iEGULATORY STAFF

~~ JLtM ~
JUN 02 2011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Servicc, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

'lear Mr. Kinder:

, our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMvns SJONERS
John E. "Butcln Howard, First District

Chai r man

David A. Wright, Second District
Vice Chairman

Randy Mitchell Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E tyhttftetd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax:(803) 896-5246

Douglas lh Kinder
113 Torrisdale Drive
I.exington, SC 29073

June 2, 2011 GE OF RESULATORY STA

&42 Ilail

JUN 0 r" 20)

Q O'IXED

Clerk's Deice
Phone; (803) 896-5100

Fax: (803) 896-5199

D

FF

1N 141tH Docket lxlo. 2011-47-WS - Application of Carolina Water Service, 1ncorporated for Approval of an
increase in Its Rates for Water and Sewer Services Provided to All of 1ts Service Areas in South Carolina

')ear Mr. Kindei

r our written protest in the above-referenced proceeding has been received by this oAice. A Protestant is a parly objecting
on thc ground of private or public interest to the approval of an Application, Petition, Motion or other matters which thc
Commission may have under consideration. A Protestant may offer sworn testitnony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Conunission. Your Protest has been placed in the Protest Pile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



* Required Fields

Date: * May 20, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name * '1Jr:P1/Cih2> // ~~/~r
i..? /

Mailing Address * .1/;; :;r;!:>rrlS d nt-? :J)1f:

City, State Zip * /1' X I IV7',rC?;vI ,0(.'/ )?)iJ'73

E-mail li6/(fI~?r(@S(I.II. (J~I) 11'1

1. What is your counection or iuterest in this case? * For example, are you a customer ofthe Compauy that is the
subject of this peuding proceeding? (This section must be completed, Attach additional information if necessary,)

2. Please give a concise statement of your protest. * (This section must be completed, Attach additional information if necessary,)

Page I of 1

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax 803 896 5199

www.psc,sc.gov

Email form to: contact(ppsc.sc.gov

": Required Fields

Date: 'ay 20, 2011

Protestant Information:

Letter of Protest
in Docket"'011 - 47 - WS

Print Email

Name* /1 cr -e r-

Mailing Address " !// " rp"~r'~

City, State Zip s Q
E-mail A I nAr-'r CI. S ',),

~Pc73 &/-.'& -&~a-d')

)q I

1, What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am e water end sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution On)y" customer, and a standard sewer customer.

)~mW cpu)i~ yt -r/~W ~34~~P ~,. (',4n.+
8 )Vg &i'ad&L0, vg jf ~~4r-~dL dA. (r l4 'U Cl n)~ '~'n
g//fr~ ) I/'J p J. vd&J) JI~J/J '. 0 /0 -J'~:-

g-st~- 8 iA-&~Pe. r~f-»~& m-k ~-. (-~~~

2. Please give a concise statement of your protest. "'This section must be completed. Auach additional information if necessary.)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

A/i&Wi ggu~f /au Q.~
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At~Large

Jocelyn G. Boyd
Cil ief Clerk!Administrator

Phone: (803) 896·5133
Fax: (803) 896·5246

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

OFFICE OF REGULATORY STAFF

o -~Ql11JL ~
JUN 02 2011

Un

June 2, 2011

Olivera Lynch
David Dufort
224 Loskin Lane
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Suuth Carolina

Dear Mr. Dufort & Ms. Lynch:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896~5100, WW'iV,psc,sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMVESSIOxrtERS
John E. "Butch" Howard, First Dislrict

Cirai riiian
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Eliznbeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, SixthDistrict

Swain E. Whitfield, At-Large

Jocelyn G Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone; (803) 896-5100

Fax: (803) 896-5199

Olivera Lynch
David Dufort
224 Loskin Lane
l.exington, SC 29073

OFF(OE OF REGULATORY STAFF

;;;.I
IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an

Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

r)ear Mr. Duforl. & Ms. I,ynch:
i

Your written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a party objecting
on the ground ot'private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestattt desiring to bectime an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Cotmnission. Ytiur Protest has been placed in the Protest Pile of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Draiver 11649, Colunibia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www,psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II· Email I

Iprotestant Information: .

Name *

City. State Zip *

E·mait
(

Phone *

1. What is your connection or interest iu this case? * For example, are you acustomer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

(

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

.~

IS 1:'-/1 (

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

{r· O

.

.I

I i"(
i

,1:'C

.,
._"/ (I"? ,:" /1

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer SWOl'll testimony? *
(This section should be completed.)

/
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(apse.sc.gov

e Required Fields

Date: v May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name " &&PL?D ~ 7~et)

Mailing Address "

City, State Zip e;g( A « 3 ) (.-'' l -~ (-,~? y (-? /-"
w

E-mail /c(d&oIr( 1 L/ I) ('~
(

Phone ":

P

Z-. g/t~5kp&q /~l? T

l(AC& u p/L)''t ~L
( bM

I

1. What is your connection or interest in this case? ": For example, are you a customer of the Company that is the
subject of this pending proceediug? (This section ~tt be completed. Attach additional information if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,
n
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2. Please give a coucise statement of your protest. "'This section must be completed. Attach additional information if necessaty.)
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3. Do you wish to maire an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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G, Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
101m E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chafrman ~

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Barney & FiFi Means
113 Hobden Comt
Lexington, SC 29073

June 2, 2011 OFFICE O~RE~ULATORY STAFF

o ~.1L\ue_!jU1 ~
JUN 02 2011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. & Mrs. Means:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803~896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolm E. "Butch" Howard, First District

Chai mian
David A. Wright, Second District

Vice Chairisan
Randy Mitchell Third District

Elizabeth B. "Lib" I'leming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Wh it field, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

June 2, 2011

Barney & FiFi Means
113 Hobden Court
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Setvice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Seivices Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Means:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Dapluie B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Service Commission ofSouth Catolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * May 20, 2011

Iprotestant Information: ,

Name *

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

IPrint II Email I

Phone' ([303) 35B-fo85 {

!.

<'c c c "/ ,/ "" c

1. What is your connection or interest in this case? * For example, areY(}llacustomerofthe COillpany that is the
subject of this pen~ingproceeding? (This septionmust be completed. Attachaciditional information ifnec~ssary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section!!!!1>1 be completed. Attach additional information if necessary.)

\XI'noj CA yeSI ck~t 06 n1:lp~ 6-mVG ~G~lodivi5;on UK, (f-~(
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n ,chl rlC '.\ 'V1 ,c.Q--"V ~<; , ."-6 " "'r'oI ) rYl€Ju

3. Do yoll wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? .DI'I· 'I.e-
(This section should be completed.) 5 y rr

NO I 1- clu not WI 'iSh -tv VV1CC/t'.e OLV1. a·,peet3-J'c CU'1~~
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.pac. ac,gov

Email form to: contact(apse.sc.gov

Required Fields

Date: 'ay 20, 2011

Protestant Information:

Letter of Protest
in Docket* 2{}11 - 47 W3

Print Email

Name* 8( FfI f YVlPC(

Mailing Address '
I ~3 I 6 Ij Ul I

City, State Zip *

E-mail

Sc. ~7'.

What is your connectiou or interest in this case? "For example, are'you a customer of the Company that is the
subject of this pending proceeding? (This section ~mus be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "l-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. *(This section s~ be completed. Attach additional information if necessary.)

O rfsi ctcvif 0( flqrj~ledve.uc Gu~rxfivi; inurn Uvc-Iiae i
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *f)f t

(This section should be completed.) .5If
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Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, Pirst District

Chairmair
David A. Wnght, Second Distnct

Vice Chairaiaa
Randy Mitchell, Third District

Elizabeth B. "Lib" Flemmg, Fourth Distnct
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. 1Vhitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Ofiice
Phone: (803) 896-5100

Fax:(803) 896-5199

J.D. Nitzshe
108 Torrisdale Drive
Lexington, SC 29073

June 2, 2011 FfiOE OF REGULATORY STAF&

tt
mt

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Iucorporated for Approval of an
Increase iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Nitzshe

our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbin, SC 29210-8411, 803-896-5100, ivww.psc.sc.gov



Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

• Required Fields

Date: • May 20, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803·896·5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I
Iprotestant Information: I
Name *

Phone •
-'="-=--==----=--=--=--~-'--'--~-

City, State Zip •

Mailing Address *__-..:\!..::O~B::::::....-_-..:\-=O~'Q....:=e.:.:.~c;,..=:::t:,'-'-~--'....:.=-n...;.·~Q...l_W-:...:::.- _

~WS~\..\,SC Z5l-o 1~

E-mail

.... ..;
1. What is your connection oriiiterest In this case? *For example, are you a customer of the COlnpany thilt is the

subject of this pending proceeding? (This section must be completed. Attach additional information ifriecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyour pr{)test. * (This section lJlJJM be completed. Attach additional information ifnecessa.y.)
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3. Do you wish to make an appearance at a hearing in this proceeding, if schednled, and offer sWorn testimony? *
(This section shouid be completed.)
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Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone 803-896-5100
Fax, 803-896-5199

www,psc,sc.gov

Email form tor contact(spsc,sc.gov

" Required Fields

Date: 'ay 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name *

Mailing Address ". I&Cr B (C)~c ?X~~WSJts

City, State Zip

'-mail

1, What is your connection or interest fn this case? "For 'example, are you a customer of the Company thetis the
subject of this pending proceeding? (This section muut be completed. Attach additional iafollllrltion if riecessary )

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. ('ibis sccttorr nr&yt be completed. Attach additional iuforrnsrion ifnecessary,)

II k~tl 6 t4,&&L. j)srcqMS '. sdd~ ~~t(
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

Page I of I



D'IC~&:GULAroRY" ~

_ JUN 02 2011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

T)ear Mr. Parker:
{

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Prote8t has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offul'ther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896·5100, WWW.pSC.SC.gov

The I'ublic Service Commission
State ofSouth Carolina

COMtvESSIONERS
Jolm E. "Butch'* Howard, First District

Chairman
David A. Wright, Second District

Vice Cirai reran
Randy Mitchell, Third District

Elizabeth B. "Lib" Flemhrg, Pourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone: (803) 896.5100

1'ax:(803) 896-5199

Kenneth Parker
309 l,oskin l,ane
Lexington, SC 29073

June 2, 2011

(II

JUN

tT5 L

IN IK: I)ocket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

(
Dear Mr. Parker:

four written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring tti become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by thc Commission. Your Protest has been placed in thc Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drav:er 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, tvww.pscumgov
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City, State Zip •

E-mait
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(

....
1. What is yonI' connection or interest in this ease? *For example, are you a customer of the Company that is the

subject ofthis pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated In the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a coneise statement of yonI' protest. * (This section must be completed. Attach additional information ifnecessar)'.)

C(ltDilN(~ ,-<.J(i7efl.- c;'<'-!i'VfL4- fAlC. /$ &J(\lJTlvr II L(\ls~
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3. Do you wish to make an appearance at a hearing in this proceeding, if schednled, and offer sworn testimony? *
(This section should be completed.)

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia& SC 29210

Phone, 803-896-5100
Fax'803-896-5199

www,psc.sc,gov

Email form to: contactgpsc,sc.gov

: Required Fields

Date: e May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'0)1 47 WS

Print Email

Name *

Mailing Address '0 / Mo 5 y(r~ ~yfxc™

City, State Zip *

E-mail

Phone": 90 8 2 5'~ "8 PPn

For example, are you a customer of the Company that is the
st be completed, Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Dnly" customer, and a standard sewer customer.

nt of your protest. * lThis section!rtust be completed. Attach additional infonuation if uecessary.)
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3. Do you svish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony'™
(This section should be completed.)

Page 1 of 1



Jolm E. "Butch" Howard, First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At·Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

o
David & Donna Peterson
131 Maple Leaf Way
Lexington, SC 29073

June 2,2011
OFFICE OF REGULATORY STAFF

JUN 0' \::11 1~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Sel'Vice Areas in Sonth Carolina

Dear Mr. & Mrs. Peterson:

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The I'ablic Service Commission
State ofSoath Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Charrrrran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, I'ourth District
G. O'Neal Hamilton, Fink District
Nikiya "Nikki" Hall, Sixth District

Swain E. )Vhitftetd, At-Large

Jocelyn Cr. Boyd
Chief Clerk/Administrator

Phone (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

David & Donna Peterson
131 Maple Leaf Way
Lexington„SC 2c)073

June 2, 2011

OFFICE QF REGULATORY STAFF

L:itl. Ir.

JUN 0 2 2011

Z~S f t) )3'LI

IIt) 'RE: Docket Iv(o, 2011-47-WS - Application of Carolina Water Service, Incorporatetl for Approval of an
Increase in Its Rates for Water anil Sewer Setvices Provided to All of Its Service Areas in iSouth Carolina

13ear Mr, & Mrs. Peterson:

Your writtet& protest iti the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other ntatters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by othet parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest Itile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a. Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vnmv,psc sc.gov



* Required Fields

Date: * May 20, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

(

Protestant Information:

Name * furl +IhJOGL l' 50n

Mailing Address * /3/ Mtfpk Leaf W§
City, State Zip * Ui/?J/iJf) ,Sc.. ,£(q~73 Phone * @J3- 3Sg-9t1t1j
E-mail d ~pe Iers _ ~()()B @Jeth® . CCN/

L What is rour connection or intefestin this case? *For exalup1e, lire you a customi{(jfthe Company that inhe
subject of.(his pending proceeding? (This section must be completed. Attach additional infonnation if necessary.)

1am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of YOUI' protest. * (This section must be completed. Attach additional information if necessary.)

INtpaJ SCin-e ~ --!he- nlrhesl- mles- irJ f'k -P/akl

in {'ohs/si~'11- j/I/;~6 aile;:( /J06r COS*->ffle;e. ;::;-eril/G

asSt51-an ce . (Jverczl/ dlS"gq-f;,S"-rac!7an ailffl

wake. s-efVI~ )
c

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

o ;. lOll

PSCSC
MAIL! OMS

Pagelofl

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc,gov

Email form to: contact(apse,sc.gov

Required Fields

Date: v May 20, 2011

Protestant Iuformation:

Name ": Qtiyi

Mailing Address " 8/

Letter of Protest
in Docket "'011 - 47 - WS

son

Print Email

City, State Zip s

8-mail

~s olde ...„.. E~e- zest-yuW
eke +Ooze abc.C~

1, What is your connection or interest in this case? * For example, are you a customer of the Compauy that is tbe
subject of this pending proceeding? (This section nLust be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered pert of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section faust

dbms cnr'-yyc A(Iy)cud r~rr.~in ++ Mk,
/rt ConsISA'nr h/ybng r2xlg/)dc''dab'~~

ES1 ~+ ~ OVPVcZ// gf'gZq
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3. Do you vvish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth Djstrict
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Pax: (803) 896-5199

Jeffery E. Pope
316 Loskin Lane
Lexington, SC 29073

June 2, 2011
QFFICE OF REGULATORY STAFF

o ~021011 ~

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of all
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Cal'olina

T)ear MI'. Pope:

'iour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of fmther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649. Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, W\vw.psc.sc.gov

The I'ablic Service Coinmission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Cha(rmarr
Davrd A, KVrtght, Second Drstnct

Vice Chai rrxaa
Randy Mrtchell, Tlurd Drstrrct

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, 1'iilh District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Onice
Phone'803) 896-5100

Fax:(803) 896.5199

Jct'fery E. Pope
316 Loskin Lane
Lexington, SC 29073

June 2, 2011
OFFICE QF REGULATORY STA

0 P. 40II

TWl 3 LI

IÃ RE: Becket ltfo. 2011-47-WS - Application of Carolina Water Service, Incorporate(I for Approval of an
Increase in Its IIates for Water and Sewer Services Provided to All of lts Service Areas in South Carolina

r)ear Mr. Pope:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Conunission may file a
Petition for lntetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest llile of
this Docket.

According to the Commission's Rules of Practice aud Procedure, a Protest does not make you a Patty ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Coluntbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vnvw,psc.sc.gov



Email I
Iprotestant Information:

E-mail

S63- 520 -~77'lPhone * -"=--='--=-=-----'---'----'----''---

Name *
I

Mailing Address * BIte> LOSKI"'! td.
City, State Zip * i£";(IA/GTod 'S c..... '29073,

\,,!PoPEgc", GJ ((]N4 f{... •.(1 "1

L What is yonr connection 01' interest in this case? *F.or example, are you a customer ofthe Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

1 am a water and sewer customer of Carolina Water SeNice, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be compteted. Attach additional information if necessary.)
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3. Do you wish to make an appearauce at a hearing in this proceeding, if schednled, and offer sworn testimony? *
(This section should be completed.)

Page 1 of!

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactgpsc,sc.gov

'equired Fields

Date: * May 20, 2011

Protestant Tuformation:

Letter of Protest
in Docket "'019 - 47 - WS

Print Email

Name v X ~~ Q & PCI~
Mailing Address " Q/tss 6054/ I CI(/i

City, State Zip s MXI@fr TOhl 5 C- Z PO 73
E-mail R)f e~C @~~II . -Q~

Phone" g6P- g? o — P7 7

1. What is your connection or interest in this case? 'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary,)

I am e water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, end a standard sewer customer.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

, fr(/E p~ /fly'ay V6- ~A~ ~IA'gal'pyyy~g Mmx~Jchd'~odds Irt 1
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3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

Page 1 of 1



i oUl" written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, tot Executive Center Dr., Columbia., SC 29210~8411, 803-896-5100, WWW.pSC.SC.gov

The I'ablic Service Commission
State ofSoath Carolina

COMMISSIONERS
Jolm E. "Butch" Howard, Pirst District

Citairman
David A. IVright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Filth District
Nikiya "Nikki" Hall, Sixth District

Swain B tvhitfteld At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax;(803) 896-5246

Clerk's Oflice
Phone: (803) 896-5100

Fnx; (803) 896-5199

Jill Reinhart
313 Loskin I.,ane
I.exington, SC 29073

June 2, 2011 OFFICE OF REGULATORy STAFF

LlLIIS
,jUN 0 p zo]I

L

~'T (Jl::IV Tag

Ils( RK: Docket Isle. 2011-47-WS - Application of Carolina Water Service, Incorporated fm Approval of an
Increase in Its Rates fr&r Water and Sewer Sn vices Provided to All nf Its Sen ice Areas in South Carnlina

IOear Ms. Reinhart:

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a platy objecting
on the ground of private or pnblic interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testiniony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

Accnrding tn the Commission's Rules of Practice and Procedure, a Protest does not make you a Parly ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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1. What is your connection or interest iii. this case? * For example, ~re you a cnstomer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional infom)ation ifnecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)

3. Do you wish to mal<e an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Page I of1

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax; 803-896-5199

www.psc.sc,gov

Emarl form to; contact(apse,sc.gov

"'equired Fields

Date: "'ay 20, 2011

Protestant Information

Letter of Protest
in Docket "'011 - 47 - WS

Prtnt Ematl

Name *

Mailing Address *

City, State Zip e

E-mail

x7 6 yet(

LOFTI;II~ Qrte
S AO'l 5 Phone* 5go-I'(', 5$

e 6 apl(Or~
1. What is your counection or interest in this case? "'or example, are you a customer of tbe Company that is tbe

subject of this pending proceeding? (This section nu&s1 be completed. Attach additional iufom&ation ifnecessaryd

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

ment of your protest. "'This section must I&e complete&1 A
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3. Do you wish to make an appearance at a bearing in this proceeding, if scheduled& and offer sworn testimony?"'This

section should be completed.)

Page I of 1



- Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates fOl' Water and Sewer Sel'Vices Provided to All oflts Sel'Vice Areas in South Carolina

Dear Mr, Ricard:
I

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Iuformation Resource Consultant

Enclosure
cc: Office ofRegulatmy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896-5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolm E. "Butch" Hotvard, First District

Ciiairrnan
David A. Wright, Second District

Vice Chai wnan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246 OFFICE OF

Clerk's Office
Phone:(803) 896-5100

p(tx'$803) 896-5199
R TFF

June 2, 2011

Anthony Ricard
308 Loskin I.,ane
Lexington, SC 29073

IN RK: Docket No. 20I1-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates fm Wattu Fuid Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Ricarrh
i

r'our written protest in the above-referenced proceeding has been received by this oflice. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Apphcation, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not ci'oss-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Bxecutive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wsvw.psc.sc.gov



Email I

Name * ~\ cl\WA:!:j b"1.....!1c..."CI¥-l'-..<..d'--- _

Mailing Address * 3 0 '6 L-osK:: C)

City, State Zip * Lq~n5b'Y\=

E-mail qJ.)CDCd(Q...SC.IT.C-v \"')
..

1. What is your connectiou or interest ill this case? * For example, are you a customer of the Company that is the
subject of thi~ pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

l f\C'~<;,t- be Qc\. '--"-- o~ rd", Or"" ctl (
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o;,' lOI!
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)
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PSCSC
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactC!psc.sc.gov

v Required Fields

Date: 'ay 20, 2011

Letter of Protest
in Docket"'011 - 47 - WS

Print Email

Protestant Information:

Name e

Mailing Address "'
C& t) L(3~~ L

City, State Zip v Phone" VCy ." 4~ '«)
E-mail Qf C fo ~~C..

1. What is your connectiou or interest in this case? "'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary,)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimouy? e

(This section should be completed.)
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Incorpol'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

T)ear Ms. Thannir:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSoutII, Carolina

COMMISSIONERS
Jolm E. "Butch" Howard, First District

Chairinan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neal Hamiltori, Fifdi District
Nikiya "Nikki" Hall, Sixth District

Swain H Whitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

OFFICE 0 TAFF

June 2, 2011

Venkatkaxm R. Thannir
236 Losklin Lane
I.exington, SC 29073

IN Rru 'Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of'lts Service Areas in South Carolina

1)eat's. 111anntr:

r'our written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding bef'ore the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest I'ile of
this Docket.

According to the Commission'8 Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, svww.psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I.' Print II Email I

Name *

Mailing Address *__2-=..o:2,"-b_----"Go"'-=-".\'_'k--=~'_',=:L-l"'--.:L::'"--'-~_"---'--- _

City, State Zip *

E-mail

SL 2- '1 c>l3

~ \)~k 0"" ' l...\l-rf)

Phone *
---"~""---------

(,

1. What is your connection or interest in this case? *For example, are you a customer of the Companfthat is the
subject of tbis pending proceeding? (This section must be completed, Attach additional information ifnecessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

r
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

PSCSC
MAIL/ DMS

Page 1 of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contactgspsc.sc.gov

Required Fields

Date: " May 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information:

Name "

Mailing Address s
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City, State Ztp s

E-mail
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I
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1. What is your connection or interest in this case? " For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section nsust be completed. Attach additional information if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

2. Please give a concise statement of your protest. "'This section must be completed, Attach additional information if necessary.)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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AtwLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Nathan & Heather Wheeler
112 Maple Leaf Way
Lexington, SC 29073

June 2, 2011 QF['£DUlORY ST~n
JUN 02 2011 U

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

Dear Mr. & Mrs. Wheeler:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chai nnan
David A. Wright, Second District

Vice C/ratraian
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY STAFF

June 2, 2011

Nathan & Heather Wheeler
112 Maple Leaf Way
Lexington, SC 29073

IN IIX: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Bates for Water and Sewer Sen ices Provided to All of Its Sctvice Areas in South Carolina

r)ear Mr. & Mrs, Wheeler.

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objectuig
on thc ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest Pile of
this Docket.

According to thc Commission's Rules of Practice and Procedure, a Protest does not make you a Paity of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Draiver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, www,psc.sc.gov
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Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Prin! II Email 'I
Iprotestant Information:

Name *

Phone * -=:c.==----"'---'--'-------"----L-'--="--__2.c1013
Mailing Address * \ \?-, )'i\iJ..p-",k:::....=:.)",,2Q<h-tL-W><..=().:..:e:\).>,- _

City, State Zip * .L..G'f-\f\~hA ~

E-maii

1. What is your connection or iIit~pest in this case? * For~~ample, are you a custgrri~r of the Company that is the
subject of this pending proceedil)g? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water SelVice, Incorporated in the Maple Grove subdivision in Lexington, SC. I
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

(

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactPpsc.sc.gov

Required Fields

Date: s May 20, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Name

"'ailing

Address "

City, State Zip"

E-mail

5('~0"| Ptmne * 254 - (p'7q - 0 &

1. What is your connection or interest in this case? "'or exanaple, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)
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3. Do you wish to maire an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)
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At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Dorthea Wilson
272 Loskin Lane
Lexington, SC 29073

June 2, 2011

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated fOl' Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Ms. Wilson:

.our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896~5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Cirairrrran
David A. Wright, Second District

Vice Cirairrnan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, I'ourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone; (803) 896-5133
Fax:(803) 896-5246

Dorthea Wilson
272 I.,oskin I,ane
Lexington, SC 29073

June 2, 2011

OFFICE OF REGULATORY STA

Clerk's OAice
Phone:(803) 896-5100

Fax:(803) 896-5199

II

IN IIK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Setwice Areas in South Carolina

Dear Ms. Wilson:

'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objectittg
on thc ground of private or public, interest to the approval of an Application, Petition, Motiotl or. other matters which thc
Commission may have under ctlnsidtu ation. A Protestant may offer sworn testimony but can not cross-cxanune witnesses
offered by other parties. A I'rotestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in thc Protest Pile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wtvw.psc.sc.gov
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1. What is your cOl1nection or interest ill this case? *For example, are you a cnstomer of the Company that is the
snhject of this pending proceeding? (This section must be completed. Attach additional infOlmatiOll if necessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Page 1 of 1

Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form tot contactCepsc,sc.gov

* Required Fields

Date: s May 20, 2011

Letter of Protest
in Docket "'011 - 47 - WS

Print Email

Protestant Information

Name" Q8/
Mailing Address a 9 PA 8~ tX & C-/7 Z~

City, St t Zi " LC+/'4 y I& 5C 4F~~ Pl o 8~M ~ I Cg /Y Q
E-mail c5 cgs9y 2/JPxe'C s9,

1, What is your conuection or interest in this case? "'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "l-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)
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At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Teresa Berenyi
23 Woodvine Lane
Lake Wyie, SC 2971 0

June 1,2011 OFFICE OF REGULATORY STAFF

- JUN 0 2 Z0ri11:

: -1I- - Il
b"

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

i "'ear Ms. Berenyi:
\i

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of finther assistance to you, please do not hesitate to contact us.

Sincerely,

/J / l/JfJ Ii
!J!~!/£tit D YtU-t
Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210M 8411, 803·896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Cixri waarr

David A. Wright, Second District
Vice C/ra/rman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neat Hmnilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. )Vhitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Otlice
Phone:(803) 896-5100

FAx:(803) 896-5199

Teresa Berenyi
23 Woodvine Lane
Lake Wyie, SC 29710

I 2011 QFFICE OF REGULATORY STA

II

1 1 jllLI)r

2 7011

FF

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of au
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Service Areas iu South Carolina

wear Ms. Berenyi:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sivorn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of fuither assistance to you, please do not hesitate to contact us.

Sincerely,

rtrJJ/yr/ 8~/JF
1)

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psmsmgov
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~dnt:

To:
Subject:

Easterling, Deborah
Wednesday, June 01,20112:01 PM
'Berenyi, Teresa H'
RE: Form RetiJrned: Letter_oCProtestJorm_pub_0001.pdf

Dear Ms. Berenyi:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

( Deborah Easterling

-----Original Message-----
From: Berenyi, Teresa H
[mailto:THBerenyi@NationaIGypsum.com]
Sent: Wednesday, June 01, 2011 11:33 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_OOOl.pdf

Form Returned: Letter of Protest Form_pub_OOOl.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

Sustainability is a priority for National Gypsum - Please
consider the environment before printing this e-mail.

Easterling, Deborah
,'~,-i 93a,lj i . ujJ

om:
=nt:

Tot
Subject:

Easterling, Deborah
Wednesday, June 01, 2011 2;01 PM
'Berenyi, Teresa H'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Ms. Berenyi:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Berenyi, Teresa H

[mailto:THBerenyiSNationalGypsum.com]
Sent: Wednesday, June 01, 2011 11:33 AM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

J'g

7

'«ig.,

Form Returned: Lei:ter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

Sustainability is a priority for National Gypsum — Please
consider the environment before printing this e-mail.



NOTE TO RECIPIENT The foregoing message is sent from the
National Gypsum Company email system, which is designed
and intended to be used solely for communications relating
to the business of the Company. Any matters covered or
expressed in this email, or in any attachment hereto,
which do not relate to the Company's business, are
personal communications from the sender, and National
Gypsum Company is not responsible for any such content



Service Commissiou ofSouth Car<;Jlhla
101 Executive Center Dr., Suite 100
Columbia, SC 29210

,quired Fields

Date: * June 01, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803'896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name * TERESA BERENYI

Mailing Address * 23 WOODVINE LANE

City, State Zip * LAKE WYLI E

E-mail

SC 29710 Phone * 803-831-9051

1. What is yonr connection or interest in this case? * For example, are yon a cnstomer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am customer of the Carolina Water Service.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation if necessary.)

Our household consists of 2 adults. We continue to try and conserve our water usage due to the fact that the cost of our
water is hi9her than what we were paying when living in Chariotte NC. CWS's request for 80%+ increase in customer's rates
is outrageous. If operating and maintenance expenses have only increased 6% per year since 2005, this equates only to
roughly 36%. Their request for the additionai 44% monies is pure greed. Their increase should be denied.

3. Do you wish to make an appearance at a hearing in tbis proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No.

Page I of 1

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803e896-5199

www.psc,sc.gov

Email form to: contact(apse.sc.gov

quired Fields

Date: 'une 01, 2011

Letter of Protest
in Docket"'013 - 47 - WS

Print Email

Protestaut In form atiou:

Name 'ERESA BERENYI

Mailing Address "'3 WOODVINE LANE

City, State Ztp" LAKE WYLIE SC 29710 Phone " 803-831-9051

E-mail

1. What is your connection or iuterest iu this case? 'or example, are you a customer of the Compauy that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am customer of the Carolina Water Service.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

Our household consists of 2 adults. We continue to try and conserve our water usage due to the fact that the cost of our
water is higher than what we were paying when living in Charlotte NC. CWS's request for 80%+ increase in customer's rates
is outrageous. If operating and maintenance expenses have only increased 6% per year since 2005, this equates only to
roughly 36%. Their request for the additional 44% monies is pure greed. Their increase should be denied.

3. Do you &vish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony?:.
(This section should be completed.)

No.

Page i of i



Hall, Sixth District
Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Kelmeth D. Brown
121 Savannah Lane
West Columbia, SC 29169

June 1,2011
QFFICE OF REGULATORY STAFF

Dr~-lHU~
~ JUN 02 2011 U

IN RE: Dockct No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase ill Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

Dear Mr. Brown:

Your written protest in the above-referenced proceediug has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairrsun
David A. Wright, Second District

Vice Circ/raus
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Onice
Phone: (803) 896-5100

Fax: (803) 896-5199

Kenneth D. Brown
] 21 Savannah Lane
West Columbia, SC 29169

June I, 2011
F'FIGE GF RE

PJk V..III.P~

JUN 0 )'0it

HJ LTI 100

IX RR: Docket islo. 2011-47-WS - Apphcatimi of Carolina Water Service, Incorporated for Approval of an
Inca ease in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Brown:

Your written protest in the above-refereiiced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestaiit desiring to become an intervenor in a proceeding before tlue Comnussion may .tile a
inetition for. Intervention within the time prescribed by the Cominission. Your Protest has been placed in the Protest Fileot'his

Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



~"'om:

mt:
fo:
Subject:

Easterling, Deborah
Tuesday, May 31,20114:13 PM
'kbrown8887@sc.rr.com'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

Dear Mr. Brown:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: kbrown@mccainfinancial.com
[mailto:kbrown@mccainfinancial.com]
Sent: Tuesday, May 31, 2011 10:35 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

Easterlin, Deborah

"om:
.nt:

ro:
Subject:

Easterling, Deborah
Tuesday, May 31, 2011 4;13 PM
'kbrown8887@sc.rr.corn'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Brown:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on oux'ebsite under this
Docket,

Please let me know if you should require any additional
information,

Sincerely,

Deborah Fasterling

-----Original Message-----
Fxom: kbrown8mccainfinancial.com
[mailto:kbrown8mccainfinancial.com]
Sent: Tuesday, May 31, 2011 10:35 AM

To: Contact
Subject: Foxm Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest. Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.



- 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

Ii Print III Email I

Name * Kenneth D Brown

Mailing Address * 121 Savannah Lane

City, State Zip' West Columbia SC 29169 Phone * 803.794.0768

E-mail kbrown8887@sc.rr.com

1. What is your connection or interest in this case? * For example, are you a customer ofthe Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

Customer

2. Please give a concise stat~mentofyon.. protest. * (This section tnust be completed. Attach additional information if necessary.)
.

The rates are already high enough and we have no other option for sewer and water service

3. Do you wish to mal{e an appearance at a hearing in this proceeding, if scheduled, and offer SWOl'll testimony? *
(This section should be completed.)

No

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc.sc.gov

Email form to: contact(apse.sc.gov

:quired Fields

Date: 'ay 31, 2011

Protestaut Infonnatiou:

Name " Kenneth D Brown

Letter of Protest
in Docket"'011 - 47 - WS

I Print

Mailing Address" 121 Savannah Lane

City, State Zip '": West Columbia SC 29169 Phone s 803.794.0768

B-lntdi kbrown8887@sc.rr.corn

1. What is your couueetion or interest'iu this case? s For example, are you a customer of the Compauy that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Customer

2. Please give a concise statement ofyour protest. "'This section must be completed. Attach additional information if necessary.)

The rates are already high enough and we have no other option for sewer and water service

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworu testimony? e

(This section should be completed.)

No

Page I of l



Carolina

Dear Ms. James:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regnlatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMJSSIONERS
John E. "Butch" Hovvard, First District

Chairnran
David A. Wright, SecondDistrict

Vice Clrairnarn
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Filth District
Nikiya "Nikki" Hall, Sixth District

Swatn E. Whnfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
Phone:(803) 896-5100

Fax:(803) 896-5199

June I, 2011 OFFICE OF REGULATORY STA)kP
JU

FF

Katie O. James
2220 Iron Work Drive
Clover, SC 29710

IN RE: Docket No. 2011-47-WS - Applicatiou of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. James

i'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

Ifwe may be of fuither assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drmver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvww.psc.sc.gov



,,:
Subject:

Dear Ms. James:

Easterling, Deborah
Tuesday, May 31, 2011 4:22 PM
'Katie James'
RE: Rate increase for CWS

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to OUI' Clerk's Office for handling. Your email will become a pmt of Docket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Katie James [maiito:ktbugggg@gmail.comJ
Sent: Tuesday, May 31, 2011 2:31 PM
To: Contact
Subject: Rate increase for CWS

(, To whom it may concern,

I am quite frankly appalled by the thought of a "49%" increase in our water service. It makes me feel
absolutely helpless because I know if I want water it has to be provided to me by Carolina Water
Service. This increase will put unnecessary stress on the already increasing financial responsibility of
my family. My husband and I just recently decided that the rate increases that the cable company
instilled upon us was to much so we eliminated cable from our home! Unfortunately we don't have the
luxury to "shop around" for water. I hope you will take every email and letter that you are receiving
into the highest consideration when making your decision about allowing CWS to increase their rates
and realize that this increase will hurt thousands of customers.

Sincerely,
Katie 0 . James

1

Easteriin, Deborah

From:
nt:

Subject:

Easteriing, Deborah
Tuesday, May 31, 2011 4:22 PM
'Katie

James'E:

Rate increase for CWS

Dear Ms. James:

This is to acknowledge receipt of your email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Eastcrling

From: Katie James [mailto'.ktbugggg@gmail.corn]
Sent: Tuesday, May 31, 2011 2:31 PM

To: Contact
Subject: Rate Inoease for CWS

Sljtla t alkfW

Os Oriel

llo).:, 1 "'i

'j'gIr;-r

gl'Ill ',)

g (u-!-

To whom it lllav concert,

I am quite frankly appalled by the thought of a "49%" increase in our water service. It makes me feel
absolutely helpless because I know if I want water it has to be provided to me by Carolina Water
Service, This increase will put unnecessary stress on the already increasing financial responsibility of
my family, My husband and I just recently decided that the rate increases that the cable company
.instilled upon us was to much so we eliminated cable from our home! IJnfortunately we don't have the
luxury to "shop around" for water. I hope you will take every e mail and letter that you are receiving
into the highest consideration when making your decision about allowing CWS to increase their rates
and realize that this increase will hurt thousands of customers.

Sincerely,
Katie O. James



Wright,SecondDistrict
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Jeff Jones
100 TOITisdale Drive
Lexington, SC 29073

June 1,2011

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

D~lCn'ATORY STA~

~ JUN 0 2 2011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in Sonth Carolina

ar MI'. Jones:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

/{kjJL<-t YJlJeLr
Daphlle B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

The Public Senice Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Horvard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth Distriot
G. O'Neat Hamilton, Fifth District

Nikiya "Nikki" Hall, Sixth District
Svvain E. IVhitgeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Jeff Jones
100 Ton isdale Drive
Lexington, SC 29073

June 1. 2011

Clerk's Office
Phone:(803) 896-5100

Fax.(803) 896-5199

FFICE OF REGULATORY STA

I 0

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sefvice, Incorporated for Approval of an
Increase in Its Rates for Water and Seiver Setvices Provided to All of Its Service Areas in South Carolina

dr Mr. Jones:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examhe witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention ivithin the time prescribed by the Comnnssion. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff



Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone' 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I
- WS

Letter of Protest
in Docket * 2011 - 47

* Required Fields

Date: * May 20, 2011

!Protestant Information:

Name *

Phone *

Mailing Address *__-----'J---"o--'O:::.-_~__'_--'o:::.-'--~'--'--'-;2S--,~""",C~~-'T:<.,-,,_'--,\J=r;-,--, _

l&s1'23\vi'. 6c ,)9D73City, State Zip *

E-mail

1. Wbat is your connection or interest in tbis case? *For example, are you a customer of tbe Company tbat is tbe
subject of this pending proceeding? (This section must be completed, Attach additional information if necessary,)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC,
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer,

(

2. Please give a concise statement of your protest. * (Tbis section must be completed, Attach additional information ifnecessa,y,)

3. Do you wisb to milte an appearance at a bearing in tbis proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed,)

Page I ofl

. ublic Service Commission of South Carolina
101 Executive Center DD., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax; 803-896-5199

www.psc.sc.gov

Email form to: contact(apse,sc.gov

" Required Fields

Date: "'ay 20, 2011

Letter of Protest
in Docket "'013 - 47 WS

Print Email

Protestant Information

Name

"'ailing

Address "

City, State Ztp s

E-mail

,3 ( 2fQ~ Phone " 'gtbg

or interest in this case? " For example, are you a customn of the Company that is the
roceeding? (This section ntust be completed. Attach additional information if necessaryd

I em e water end sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, em e "Water Distribution Only" customer, end a standard sewer customer.

our protest. 'This section must be completed. Attach additional information if necessaryd

3. Do you wish to m ke an appearance at a heariug in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)



Columbia, SC 29210-8411, 803~896·5100, WWW.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E "Butch" Howard, First District

Chai wsaa
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swam E. Whitrield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone'(803) 896-5100

Pax:(803) 896-5199

Ray A. Lord
216 Racket Road
Chapin, SC 29036

OFFICE QF REGULATORY STAFF

I.,I
I)xi Rl": Docket fr)o. 2011-47-WS - Application of Carolina Water Service„ Incorporated for Approval of an

Increase in lts Rates for Water and Sewer Snwices Provided to All of Its San ice Areas in South Carolina

r)ear Mr. Lord:
I

Jour written protest in thc above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Conunission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may hie a
Petition for Intervention within the time prescribed by the Coirunission. Your Protest has been placed in the Protest Pile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Pmty ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc,gov



2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: LordLawFirm@aol.com [mailto:LordLawFirm@aol.coml
Sent: Friday, May 27, 2011 7:51 PM
To: Contact
Subject: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

Form Returned: Letter_oCProtestJorm_pub_0001.pdf

,tructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

===============================================
Ray A. Lord
Attorney at Law I Licensed Federal Firearms Dealer
Lord Law Firm, LLC
P.O. Box 2735
7436 Broad River Rd., Ste.110
Irmo, SC 29063
(803) 407-4140
(803) 407·4710 (fax)
(803) 407-3345 (alternate fax)
www.lordlaw.com
www.sctraffictickets.com
www.palmettosafetysupply.com
===============================================
This transmission may be: (1) sUbject to the Attorney-Client
Privilege, (2) an attorney work product, or (3) strictly
confidential. If you are not the intended recipient of this
message, you may not disclose, print, copy or disseminate
this information. If you have received this in error, please
reply and notify the sender (only) and delete the message.
Unauthorized interception of this e-mail Is a violation of
'''deral criminal law.

1

Eas(erlin, Deborah

'0
m.'t:

i 0'.

Subject:

Easterling, Deborah
Tuesday, May 31, 2011 4:03 PM
'LordLawFirm@aol.corn'E;

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Lord:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and svill be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterl ing

From: LordLawFjrm@aoi.cong (ma(lko:LordLawFIrm@aol,corn)
Sent: Friday, May 27, 2011 7',51 PM

To: Contact
Subject". Form Returned: l.etter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

~tructiona to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

Ray A. Lord
Attorney at Law I Licensed Federal Firearms Dealer
Lord Law Firm, LLC
P.O. Box 2736
7436 Broad River Rd., Ste, 110
Irmo, SC 29063
(803) 407-4140
(803) 407-4710 (fax)
(803) 407-3346 (alternate fax)
www.lordlaw.corn
www.sctraffictickets.corn
www. almettosafet su I .com

This transmission may be: (1) subject to the Attorney-Client
Privilege, (2) an attorney work product, or (3) strictly
confidential. If you are not the intended recipient of this
message, you may not disclose, print, copy or disseminate
this information. If you have received this in error, please
reply and notify the sender (only) and delete the message,
Unauthorized interception of this e-mail is a violation of
'.deral criminal law.



,quired Fields

Date: * May 27, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone' 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

II Print] II Email I

Name * Ray A. Lord

Mailing Address * ~2:::1c:6,-,R-"a:..:c::.:k-=-et:::Rc..:d=--- _

City, State Zip * _C=-h"-a::!p"-In"--- _ SC 29036 Phone * 803-447-2277 cell

E-mail lordlawflrm@aol,com

1. What is your connection or interest in this case? *For example, are you a customer of the Company that is the
subj ect of this pending proceeding? (This section must be completed, Attach additional information ifnecessary,)

I am a customer of Carolina Water Service,

2. Please give a concise state)11ent of your protest. * (This section must be completed. Attacb additional information ifnecessary.)

The rates they are requesting are outrageous, They are already over-charging us and they deliver very poor water (brown,
smelly, and It ruins our plumbing). They also have very poor customer service. They don't deserve the money that we pay
them now, much less more.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No.

Page I of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wwrv.psc,sc,gov

Email form to: contact(apse.sc.gov

quired Fields

Date: ": May 27, 2011

Protestant Information:

Letter of Protest
in Docket* 20'l1 - 47 - WS

; Print

Name ": Ray A. Lord

Mailing Address ": 216 Racket Rd

City, State Zip "'hapin SC 29036
I

Phone * 603-447-2277 cell

E-mail lordlawfirm@aol,corn

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the

subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I am a customer of Carolina Water Service.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessary.)

The rates they are requesting are outrageous. They are already over-charging us and they deliver very poor water (brown,
smelly, and it ruins our plumbing). They also have very poor customer service. They don't deserve the money that we pay
them now, much less more.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

No.

Page l oft



District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFICE OF REGu_~nA~F

,JUN 02 2011 I
"TlJ"wJ

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Serviee Areas in South Carolina

Dear Ms. Maxwell:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' pnblic interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

YfifLt 1Jwt;
Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
JohnE. Butch Howard,FrrstDtstnct

Chtl II't tati

David A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. *'Lib" Fleming, Pourth District

G. O'Nasl Hmnilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitlield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax'.(803) 896-5246

Iune I, 2011

Clerk's Ofgca
Phone: (803) 896-5100

Fsx: (803) 896-5199

FFIOE OF REGULATORY STA

Z011

Whitney Maxwell
300 Loskin Lane
Lexington, SC 29073

IN BE: Docket No. 2011-47-WS - Application of Carolina Water Seiwice, Incorporated for Approval of an
Increase in Its Bates for Water and Sewer Sen ices Provided to All of Its Service Areas in South Carolina

Dear Ms. Maxwell:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a pmty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sivorn testimony but can not cross-examine vvitnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Parly of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

t)+a

Z&('aphne

FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

m- nr nnntn sert snn.aon.Stan www nsc sc aoV



- WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name * Wbi-tDeAJ U]CU'f,We..\ \
I

Mailing Address * iXxJ L.o~ lo-\t1 e.

City, State Zip * le-¥i t\C{tol'\ Be 2- '1o::r3
:J .

E-mail wlr1i1-vle\j813@botmail.Com,

1. What is your connectiou or interest iu this case? *For example, are you a customer of the Compauy that is the
subject of this peuding proceeding? (This section must be completed. Attach additional infonnationifnecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC.
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessa1Y.)

.j#u~~ if)~~ eNS Jvrl..U) I-<) U-¥1~

~ ~illJ.o _ ~ d-.a ~~ l1A6lX ".JL J~ ~

J~ efu --p~ ~ ~ laM ~rs
~~~ 0-J0 J\-U)-f~~.

3. Do you wish to make an appearance at a hearing in this proceeding, if seheduled, and offer sworn testimony? *
(This section should be completed.)

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc sc gov

Email form to: contactC&psc.sc.gov

": RequiredFields

Date: 'ay 20, 2011

Letter of Protest
in Docket "'031 - 47 - WS

Print Email

Protestant Iuformation:

Name "

/

Mailing Address" 5 i0

?L i li'ity,

State Zip ' ++A 8( 2lcv 3
I

E-mail W(qti-y e 8(B c &~if. Colvt

Fh.n.'OB) SZO-IZr=I-

on or interest in this case? " For example, are you a customer of the Company that is the
g proceeding? (This section no&gt be completed. Auach additional information if necessary.)

I em e water end sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC, I

em considered pert of the "1-20" water system, em e "Water Distribution Only" customer, end a standard sewer customer.

wp exp'«&4 u'& d~~xL.e tvv C Klc~ ~% f&) Kl us'uLgz3.&t&cf&r,'.lr(rgPrz

cLc& ~~'~3-e (Lxt( xy(& 'I (AcjL7 x. 0 . !O'Lc~- c4 Qr& .~ rc1~m~~
.-Vacu&Ad,

3. Do you &vish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

od +Inxi McM.~~
gCjr ~i~fZ

Page I oft



At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Dalmy Meyers
116 Forty Love Pt.
Chapin, SC 29036

June 1,2011
OFFICE OF REGULATORY STAFF

o_UjJ~ ~
JUN 02 2011 ~

U
IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an

Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

! T)ear Mr. Meyers:

'{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of fmiher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

Co~iSSJONERS
John E. "Butch" Howard, First District

Ciari nnan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Pifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitrield, At-Large

Jocelyn G. Boyd
ChieFClerk/Administrator

Phone: (803) 896-5133
Fax: (803) S96-5246

Clerk's Office
Phone:(803) 896-5100

Pax:(803) S96-5199

June I, 2011
FFiCE OF REGULATORY STAFF

Danny Meyers
116 Forty I.ove Pt
Chapin, SC 29036

JUN 02 201t

IN IKi: Docket No. 2011-47-WS - Application of Carolina Water Service, lucorporated for Approval of an
Increase in Its Rates for Water and Se&ver Services Provided to All nf Its Sew ice Areas in South Carolina

')ear Mr. Meyers

Your written protest in thc above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or publio interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have un&ler consideration. A Protestant may offer sworn testiniony but can not cross-examine witnesses
offered by other prairies. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest Pile of
this 10ocket.

According to the Commission'8 Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of futther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



'fom:
ant:

To:
Subject:

Dear .Mr. Meyers:

Easterling, Deborah
Tuesday, May 31, 2011 4:43 PM
'dmeyers3@sc,rr.com'
RE: DMSRequest

This is to acknowledge receipt ofyour email to our PSC Websiie Comments.

I am fonvarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Erskine, Randy H.
Sent: Tuesday, May 31,2011 8:02 AM
To: Easteriing, Deborah (Deborah.Easterling@psc.sc.gov)
Subject: FW: DMSRequest

From: DeM [mailto:dmeyers3@sc.rr.comJ
Sent: Friday, May 27, 2011 7:51 PM
To: Erskine, Randy H.
Subject: DMSRequest

docket number 2011·47·WS, File as a PROTESTANT

The water stains clothes, bathtubs and toilets.

Water is constantly having to be boiled.

Word was that they have. too many houses on the well.
Danny Meyers

1

Eaeterlin, Deborah

rom:
ent:

To:
Subject:

Easterling, Deborah
Tuesday, May 31, 2011 4l43 PM
'dmeyers3@sc.rr.corn'E:

DMSRequest

Dear Mr. Meyers:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Erskine, Randy H.

Sent: Tuesday, May 31, 2011 Sl02 AM

To: Easterling, Deborah (Deborah. Easterlin sc,sc. ov)
Subject: FW: DMSRequest

From: DCM mailto:dme ers3 sc .con
Sent: Friday, May 27, 2011 7:51 PM

To: Erskine, Randy H.

Subject: DMSRequest

docket number 2011-47-WS. File as a PROTESTANT

The water stains clothes, bathtubs and toilets.

Water is constantly having to be boiled.

Word was that they have too many houses on the well,

Danny Meyers



B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Halt Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Mary Prather
212 Racket Road
Chapin, SC 29036

June 1,2011 OFFIQE O~REGULATORY STAFF

o _-m~~I JUN 02~ ~

IN RE: Docl<et No. 201l-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Ms. Prather:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butoh" Hotvard, Pirst District

Chaiosan
David A. Wright, Second District

Free Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. 0*Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
ChieFClerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Olrice
Phone; (803) 896-5100

Fax: (803) 896-5199

Mary Prather
212 Racket Road
Chapin, SC 29036

June I, 2011 OFFICE OF RE(sIJLATORY STAFFI'
IN RK: Docket No. 2011-47-WS - Application of Carolina Water Setvice, Incorporated for Approval of an

Increase iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

1)ear Ms. Prather:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Dravver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbin, SC 29210-8411, 803-896-5100, www.psc.sc.gov



-rom:
ent:

ro:
Subject:

Dear Ms. Prather:

Easterling, Deborah
Tuesday, May 31,20114:10 PM
'Mary Prather'
RE: Form Returned: Letter_oCProtestJorm_pub_0001[1].pdf

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a palt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Mary Prather [mailto:Marv.Prather@PalmettoHealth.org]
Sent: Monday, May 30, 2011 10:24 AM
To: Contact
Subject: Form Returned: Letter_oCProtestJorm_pub_0001[1].pdf

Form Returned: Letter_oCProtestJorm_pub_0001[1].pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.--------------------------------------------------

PALMETTO HEALTH CONFIDENTIALITY NOTICE
This message is intended only for the use of the individual or entity to which it is
addressed and may contain information that is privileged, confidential and exempt from
disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution, or copying of
this communication is strictly prohibited by law. If you have received this
communication in error, please notify me immediately.

1

Easterlin, Deborah

rom:
ent:

1'o:

Subject:

Easterling, Deborah
Tuesday, May 31, 2011 4:10 PM
'Mary

Prather'E:

Form Returned: Letter of Protest Form pub 0001[1].pdf

Dear Ms. Prather:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become span of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Hastrnling

From: Mary Prather fmailto:Mary,Prather5PalmettoHealth.orccr
Sent.'onday, May 30, 2011 10:24 AM

To: Contact
Subject: Form Returned; Letter of Protest Form pub 0001[1],pdf

Form Returned. Letter of Protest Form pub.0001[1j,pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2, Acrobat will prompt you to select a responses file.--

PALMETTO HEALTH CONFIDENTIALITY NOTICE
This message is intended only for the use of. the individual or entity to which it is
addressed and may contain information that is privileged, confidential and exempt from
disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution, or copying of
this communication is strictly prohibited by law. If you have received this
communication in error, please notify me immediately.



Ii EmaU I

Name * Mary Prather

Mailing Address * 212 Racket Road

City, State Zip * _C-,-,ha~p,-i,-n _ SC 29036 Phone * 8037493113

E-mail mlprathe@gmall.com

.

1. What is your connection or interest iu this case? *For example, are you a customer of the Company that is the
suhject of this pending pI'oceeding? (This section must he completed. Attach additional infmmation if necessary.)

I am a customer of Carolina Water Service.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessary.)

Carolina Water Service provides very poor service. We have had multiple and frequent issues in the past 10 years, with
water pressure and water quality (brown water). Carolina Water has never corrected the ongoing problems and has been
consistently difficult to contact.

no

Page I of I

Public Service Commission of South Carorina
101 Executive Center Dt.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contact(spsc.sc.gov

.equired Fields

Date: 'ay 31, 2011

Letter of Protest
in Docket "'011 - 47 - WS

,,'mail

Protestant Information:

Name v Mary Prather

Mailing Address * 212 Racket Road

City, State Zip * Chapin SC 29036 Phone" 803 749 3113

E-mail mlprathe@gmail.corn

1. %'hat is your connection or interest iu this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

l am a customer of Carolina Water Service.

2. Please give a concise statemeut of your protest. "'This section must be completed. Attach additional information if necessary.)

Carolina Water Service provides very poor service. We have had multiple and frequent issues in the past 10 years, with
water pressure and water quality (brown water). Carolina Water has never corrected the ongoing problems and has been
consistently difficult to contact.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworu testimony?-
(This section should be completed.)

no

Page l of I



Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, AtMLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Thomas Witth
29 Quayside Court
Lake Wylie, SC 29710

June 1,2011 OFFICE OF REGULATORY STAFF

o _.A_QJJ1LP._~.
JUN 02 20/1 U

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. Wirth:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testitnony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

lfwe may be offmther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803·896-5100, www.psc.sc.gov

The Pablic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chai reran
Randy hntChel, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrntor

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Onice
Phone.'(803) 896-5100

Fax:(803) 896-5199

Thomas Witth
29 Quayside Court
Lake Wylie, SC 29710

OFFICE QF RE

II

IN RX: Docket No. 2011-47-WS - Application of Caroliua Water Setvice, Incorporated for Approval of au
Iucrease iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Wirth:

your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of futther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



"'rom:
3nt:

i'O:

Subject:

Easterling, Deborah
Tuesday, May 31,2011 4:11 PM
'tgwirth@gmaii,com'
RE: Form Returned: Letter_oCProtestJorm_pub_0001,pdf

!

Dear Mr. Wirth:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Linda Eiler [mailto:eilermail@gmail.com]
Sent: Monday, May 30, 2011 11:52 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest_Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

1

Easterlin, Deborah

crom:
:nt:

r

o.'ubject:

Easterling, Deborah
Tuesday, May 31, 2011 4:11 PM
'tgwirth@gmail.corn'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Wirth:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Linda Eiler [mailto: eilermai18gmail. com]
Sent:: Monday, May 30, 2011 llt52 AM

To: Contact
Subject: 1"orm Ret urned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add thi.s form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.



Commissi'or;ofSouth Carolina

101 Executive Center Dr'., Suite 100
Columbia, SC 29210

.equired Fields

Date: * May 31,2011

!Protestant Information:

Letter of Protest
ill Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I: Print III Email I

Name * Thomas Wirth

Mailing Address * 29 Quayside Court

City, State Zip * -=L:c:a"'k"'e...:cWy.:..cIic:.e _ SC 29710 Phone * (803) 831-9974

E-mail tgwirth@gmail.com

1. What is your connection 01' interest in tbis case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (fhis section must be completed. Attach additional infomlation if necessary.)

I am a customer of this company and a resident of Lake Wylie.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnatiou ifnecessary.)

I am protesting the company's request of an increase in charges for water service. Of all of the places I have lived the
charges for water service here in Lake Wylie are the highest by far that I have ever seen. They are even high than I paid
while living out west in the high dessert.

Prior to moving to Lake Wylie, I lived in Clemmons, NC. My water usage there was actually higher than I am currently using,
however, my water bills in Clemmons were between $25 to $35 per month. My bill here in Lake Wylie averages $60.+ per
month.

3. Do you wish to make an appearance at a heariug in
(This section should be completed.)

No

Page I of I

sworn testimony? *

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(ppsc.sc.gov

.equired Fields

Date;" May 31, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print i Email

Name " Thomas Wirth

Mailing Address " 29 Quayside Court

City, State Zip 'ake Wylie SC 29710 Phone ": (803) 831-997rt

E-mail tgwirth@gmail.corn

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary)

I am a customer of this company and a resident of Lake Wylie.

2. Please give a concise statement ofyour protest. "'This section must be completed. Attach additional iufornmliou ifnecessary.)

I am protesting the company's request of an increase in charges for water service. Of all of the places I have lived the
charges for water service here in Lake Wylie are the highest by far that I have ever seen. They are even high than I paid
while living out west in the high dessert.

Prior to moving to Lake Wylie, I lived in Clemrnons, NC. My water usage there was actually higher than I am currently using,
however, my water bills in Clemmons were between $25 to $35 per month. My bill here in Lake Wylie averages $50.+ per
month.

3. Do you wish to make an appearance at a heariug in this proceeding, if scheduled, aud offer sworn testimony?-
(This section should be completed.)

No

Page i of i



AtMLarge

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Barbara King
132 Forty Love Point
Chapin, SC 29036

May 31, 2011

OFFICE 0
Clerk's Office

FREGULATORY STAFF Phone: (803) 896-5100o Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'pomted for Approval of an
Increase in Its Ratcs for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

T)ear Ms. King:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphue B. Duke
Information Resource Consultant

Enclosure
cc: Office of RegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896-5100, WWW.pSC.SC.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Hotvard, First District

Cha/reran
David A. Wright, Second District

Vice C/ra/ rrna sr

Randy Mitchell, Third District
Eliznbeth B. "Lib" Fleming, Fourth District

G. O'Neat Hamilton, Fiffh District
Nikiya "Nikki" Hall, Sixth District

Svvain R Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax; (803) 896-5246

May 31, 2011

OFFICE
Clerk's Office

D

IAFF Phone: (803) 896-5100

Barbara King
132 Forty Love Point
Chapin, SC 29036

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Bear Ms. King:
I

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

lfwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Syrtergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



~om:

.;ent:
To:
Subject:

Dear Ms. King:

Easterling, Deborah
Friday, May 27,2011 4:39 PM
'KING, BARBARA C (ATTSi)'
RE: Carolina Water - Docket 2011 47 WS - Protest

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: KING, BARBARA C (ATTSI) [mailto:bkS098@alt,coml
Sent: Friday, May 27, 2011 3:28 PM
To: Contact
Subject: Carolina Water - Docket 2011 47 WS - Protest

Atached is my protest for Carolina Water System increased rates

Barbara King, PMP
NPM - National Project Manager
AT&T Business Solutions
AT&T Operations, Inc.
Office: 803-732-0336
Cell: 803-447-3163

Eastern Time Zone

"This e~maJl and any files transmitted wIth It are AT&T property, are confidential, and are Intended solely for the use of the Individual or entity
to whom this e~mall is addressed, If you are not one of the named reclplent(s) or otherwise have reason to believe that you have received
this message In error, please notify the sender at bkS098@att.comorcall 803-732-0336 and delete thIs message Immediately from your
computer, Any other uses/ retention! dissemInation, forwarding/ prInting, or copying of this e-mail Is strictly prohlblted,"

PSC SC
MAil! DMS

1

Easterlin, DebOrah
I om:

aent:
To:
Subject:

Easterling, Deborah
Friday, May 27, 2011 4:39 PM
'KING, BARBARA C (ATTBI)'E:

Carolina Water - Docket 2011 47 WS - Protest

Dear Ms. King:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket,

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: KING, BARBARA C (ATTSI) mailto;bk5098 att.corn
Sent.'riday, May 27, 2011 3:28 PM

To: Contact
Subject: Carolina Water - Docket 2011 47 WS - Protest

.sttached is my protest for Carolina Water System increased rates

«Letter of Protest Form pub 0001.pdf»

Barbara King, PMP
NPM - National Project. Manager
ATST Business Solutions
ATgtT Operations, Inc.
Office. 803-732-0336
Cell: 803-447-3163

Eastern Time Zone

"This e-mail and any files transmitted with It are AT&T property, are confidential, and are Intended solely for the use of the individual or entity
to whom this e-mall is addressed, lf you are not one of the named recipient(s) or otherwise have reason to believe that you have received
this message in error, please notify the sender at ~b~098 att.corn or call sc3-732-0336 and delete this message immediately from your
computer, Any other uses, retention, dissemination, forwarding, printing, or copying of this e-mali is strictly prohibited."

+ECIHV7jE~

PSC SC
MAIL/ DMS



* Barbara King

Mailing Address * 132 Forty Love Point

City, State Zip * _C=ha"'p:.:.in"--- _

E-mail

SC 29036 Phone * Kingbarb@beilsouth.net

(

1. What is your connection or interest in this case? *For example, are you II customer of the Company that is the
subject oHbls pending proceeding? (This sectionllllLl1 be completed. Attach additional information ifnecessary.)

Carolina Water has provided water service to my home for 15 years and the water quality is horrible. We have complained
and no improvements made

2. Please give a concise statement of your protest. • (This section IlllLl1 be completed. Attach additional information ifnecessary.)

The quality of water In our neighborhood, Forty Love development In Chapin, is awful. The water is brown, leaves stains In
bathroom fixtures, sinks, fridge, etc. The shower and bathtub are left with water stains that cannot be removed. Drinking
glasses are stained and cannot be cleaned. The water does not taste good. We have complained numerous times and no
improvements are made. We also do not have enough water pressure to take showers.

Carolina Water should not be allowed an increase until they can prove to provide quailty water.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? •
(This section should be completed.)

I wiillf necessary

Page 1of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax; 803-896-5199

wwvv,psc sc gov

Email form to: contacttapsc.sc.gov

Required Fields

Date: * May 27, 2011

Protestant Information:

Letter of Protest
in Docket"'051 - 47 - WS

Name 'arbara King

Mailing Address * 132 Forty Love Point

City, State Zip 'hapin BC 20036 Phone 'ingbarb@bellsouth.net

E-mail

1. What is your connection or interest in this case? e For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Carolina Water has provided water service to my home for 15 years and the water quality is horrible. We have complained
and no improvements made

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessary.)

The quality of water in our neighborhood, Forty Love development in Chapin, is awful. The water is brown, leaves stains in

bathroom fixtures, sinks, fridge, etc, The shower and bathtub are left with water stains that cannot be removed. Drinking
glasses are stained and cannot be cleaned. The water does not taste good. We have complained numerous times and no
improvements are made. We also do not have enough water pressure to take showers.

Carolina Water should not be allowed an increase until they can prove to provide quality water.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I will if necessary

Page i of i



SecondDistrict
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' HaIl, Sixth District

Swain E. Whitfield, At·Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Brian Ailstock
104 Loskin Lane
Lexington, SC 29073

May 27,2011

(

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorpol'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Sel'Vice Areas in South Carolina

Deal' Mr. Ailstock:

'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
Jolui E. "Butch" Howard, Pirst District

Cirai rrnan
David A. Wright, Second District

Vice C/rarrman
Randy Mitchell, Tlurd Distnct

Elizabeth B, "Lib" Ileming, Fourth District
G. 0*Neat Hamilton, Filth District
Nikiya "Nikki" Hall, Sixth District

Sivain E. Whitlield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax:(803) 896-5199

May 27, 2011

Brian Ailstock
104 Loskin Lane
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Service Areas in South Carolina

Rear Mr. Ailstock:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvw.psc.sc.gov
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c1 d.Cjq to,
"'rom:

;nt:
ro:
Subject:

Dear !vIr. Ailstock:

Easterling, Deborah
Wednesday, May 25,2011 9:47 AM
'Katie Ailstock'
RE: Letter of Protest - Ailstock

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infonnation.

Sincerely,

Deborah Easterling

From: Katie Ailstock fmailto:ailstockk@cmhservlces.netJ
Sent: Wednesday, May 25, 2011 9:27 AM
To: Contact
SUbject: Letter of Protest - Ailstock

1

Easterlin, Deborah

-, LQE»ii i4
23cIR(u f

=rom:
.nt:

i'o:
Subject:

Easterling, Deborah
Wednesday, May 25, 2011 9:47 AM
'Katie

Ailstock'E;

Letter of Protest - Ailstock

Dear Mr. Ailstock:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Katie Ailstock mailto:ailstockk cmhservices.net
Sent: Wednesday, May 25, 2011 9.27 AM

To: Contact
Subject: Letter of Protest - Ailstock



Executive Center Dr., Suite 100
Columbia, SC 29210

Phone' 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formtolcontact@psc.sc.gov

* Required Fields

Date: * May 25, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Name * Brian Allstock

Mailing Address' 104 Loskin Lane

City, State Zip * ...:L:.:e::.:x"'ln"'g.::to"'n _ SC 29073 Phone * 8033818566

E-mail bklk96@hotmail.com

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I
am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

-Lost water expense should not be covered by customers, leaves iittle incentive for CWS to decrease this amount
-Pass-through mechanism be changed inthe new rate structure that customers should only be billed for the gallons W. Col.
water that pass through my meter and only at the rate that W. Col. charges CWS
-The percent of Increase that CWS is asking is not fair and justified, I have not seen any capital Improvements in my
neighborhood and understand that CWS has consolidated services, shouid justify less staff and expenses
'The current rate is one of the highest in the state, we do not have a choice of who we get our water from, leaving us little
option in receiving a necessity of life
-Distribution only customers should not have the same costs go into their base facilities charge and commodity charge as
non-distribution only customers

no

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax; 803-896-5199

vrtvtv.psc.ac.gov

Email form tot contactgpsc,sc,gov

"'Required Fields

Date: a May 25, 2011

Letter of Protest
in Docket "'011 - 47 - Ws

Name "'rian Ailstock

Mailing Address" 104 Loskin Lane

City, State Zip * Lexington SC 29073 Phone * 8033818566

E-mail bklk96@hotmail.corn

6f@ 4'Ofn
'evl'lip adJttraeik

-'fit@„
fra's't'ta

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

f

r e
r v e

7

e

v

v c
9

-Lost water expense should not be covered by customers, leaves little incentive for CWS to decrease this amount
-Pass-through mechanism be changed in the new rate structure that customers should only be billed for the gallons W. Col.
water that pass through my meter and only at the rate that W, Col. charges CWS
-The percent of increase that CWS is asking is not fair and justified, I have not seen any capital improvements in roy
neighborhood and understand that CWS has consolidated services, should justify less staff and expenses
-The current rate is one of the highest in the state, we do not have a choice of who we get our water from, leaving us little
option in receiving a necessity of life
-Distribution only customers should not have the same costs go into their base facilities charge and commodity charge as
non-distribution only customers

+ii yelr''w:

gfitsseetLb uTd

-at fsppeag
caai''piete'dg&

@jt.k'h&i''„=,--tif tI'tj~':=Et'S'see'drfr'a:'.;-:-'-'i CsCTtetL0'tatty~, iffii":='=slaXfi'n-.'"tati'gouty'~:+ a

no
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'Nikki" Hall, Sixth District
Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Ga1y and Claire Brant
2147 Eskridge Terrace
Lake Wylie, SC 29710

27 ?O 11

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All orIts Service Areas in South Carolina

Dear Mr. & Mrs. Brant:
{

'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMvffSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairaran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, I'ourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E, )Vhitffetd, At-Large

Jocelyn G. Boyd
Chief Cterk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone; (803) 896-5100

Fax: (f103) 896-5199

May 27, 2011

Gaty and Claire Brant
2147 Eskridge Terrace
Lake Wylie, SC 29710 I

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Bear Mr. & Mrs. Brant:
I,

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Message----­
From: Easterling, Deborah
Sent: Wednesday, May 25, 2011 3:37 PM
To: 'gcbrant@comporium.net'
Subject: RE: Carolina Water Service

Dear Mr. & Mrs. Brant:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
-----Original Message-----
From: gcbrant@comporium.net [mailto:gcbrant@comporium.netj
Sent: Wednesday, May 25, 2011 3:29 PM
To: Contact
Subject: Carolina Water Service

May 25, 2011

Public Service Commission of South Carolina

Docket #2011-47-WS

Dear Sir or Madam:

R..lEClEJI'illBD

{'lAy ;; 6 21J11
, ,

PSCSC
MAIL/OMS

i
.f

As a resident and member of the Mill Creek Falls
Homeowners Association, Mill Creek Falls being a community

1

Easierlin, Deborah

ab]ect:
Eaeterling, Deborah
RE; Carolina Water Service

-----Original Message-----
From: Easterling, Deborah
Sent: Wednesday, May 25, 2011 3:37 PM

To:
'gcbrant8comporium.net'ubject:

RE: Carolina Water Service

Dear Mr. 2 Mrs. Brant:

This is to acknowledge receipt of your email to our PSC
Website Comments.

am forwarding your email to our Clerk's Office for
handling, Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Plea" e let me know if you should require any additional
information,

Sincerely,

Deborah Easterling
-----Original Message-----
From: gcbrant:8comporium.net [mailto:gcbrant8comporium.net]
Sent.: Wednesday, May 25, 2011 3:29 PM

To: Contact
Subject: Carolina Water Service

May 25, 2011

Public Service Commission of South Carolina

Docket 222011-47-WS

3( Qrgg/!ggjQ

" ~ Z(222

PSC SO
2tr2A2l y DMS

Dear Sir or Madam:

As a resident and member of the Mill Creek Falls
Homeowners Association, Mill Creek Falls being a community



of 398 home sites located within the 29710 area zip code
in Lake Wylie, SC, I am writing to you to object to Docket
42011-470 WS, the Application of Carolina Water Service,
Inc. for Approval of an Increase in its Rate for Water and
Sewer Services Provided to All of Its Service Areas in
South Carolina.

We feel that a rate increase of 80% is not only
unnecessary, but in this age of overall inflation more
than unreasonable.

We ask that the Public Service Commission of South
Carolina do its duty for the public it represents and deny
this rate increase.

Our Board of Directors has offered send a representative
to appear before the Commission if deemed necessary.

Sincerely,

Gary 6 Claire Brant
2147 Eskridge Terrace
Lake Wylie, SC 29710
gcbrant8comporium.net
313-910-3801



Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Paul W. Callahan
229 Shakerag Road
Aiken, SC 29803

May 27, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

T)ear Mr. Callahan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cau not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Cha/rrrrau
David A. Wright, Second District

Vice Chairs&rcu

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neat Hamiitoo, First District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whittieid, At-Large

Joceiyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax; (803) 896-5246

Clerk's Otnce
Phone:(803) 896-5100

Fax:(803) 896-5199

May 27, 2011 Iill

ul

Paul W. Callahan
229 Shakcrag Road
Aiken, SC 29803

I(xi RK: Docket No, 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Ixxcx'ease in Its'Rates for Water and Sewer Sexti«es Provided to All of Its Scxvice Areas in South Carolina

)ear Mr. Callahan:

Your written protest in the above-referenced proceeding has been received by tlris oflice. A Protestant is a party objecting
on the ground of private or public interest to the, approval of an Application„Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sxvorn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intetvention within thc time prescribed by the Commission. Your Protest has been placed in thc Protest Pile of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvww.psc.sc.gov



Jent:
To:
Subject:

Dear Mr, Callahan:

Easterling, Deborah
Thursday, May 26, 2011 3:32 PM
'Paul Callahan'
RE: Docket 2011-47-WS Letter of Protest

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling, Your email will become a part ofDocket No, 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information,

Sincerely,

Deborah Easterling

From: Paul Callahan [mallto:paul.callahan@att,netJ
Sent: Thursday, May 26, 2011 3:15 PM
To: Contact
Subject: Docket 2011-47-W5 Letter of Protest

Gentlemen:
?lease consider my attached letter of protest.
Paul W, Callahan

;'

/

1

Eaeterlin, Deborah

re irl:
Sent;
To:
Subject;

Easterling, Deborah
Thursday, May 26, 2011 3:32 PM
'Paul

Callahan'E:

Docket 2011-47-WS Letter of Protest

Dear Mr. Callahan:

This is to acknowledge receipt of your email to our PSC Website Comments.

1 am forwarding your email to our Clerk's Office for handling, Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Paul Callahan malltoi aul callahan att net
Sent: Thursday, May 26, 2011 3i15 PM
To: Contact
Subject: Docket 2011-47-WS Letter of Protest

Gentlemen:
,'lease consider my attached letter of protest.
Paul W. Callahan



• Required Fields

Date: • May 27, 2011

jProtestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

/~I ~Itf,'/

Name * Paul W. Callahan

Mailing Address' 229 Shakerag Road

City, State Zip' ..:A..:i"'ke"'n"-- _

B-rnall

SC 29803 Phone' (803) 644-9688

1. What is your connection or interest in this case? *For example, are you a customer of the Company that Is the
subject of this pending proceeding? (This section llJlW be completed. Attach additional infonnation ifnecessmy.)

I am a customer of Carolina Water Service Inc.

2. Please give a concise statement ofyour protest. • (This section~ be completed. Attach additional infonnation if necessmy.)

I feel that the requested rate increases are not justified. I do not receive sewage or waste water service from the company
since I am on a septic tank. The majority of expenses claimed by the company are for waste water or sewage treatment, and
no expenses incurred for providing service to Aiken, South Carolina are claimed. Since I must fund any expenses
associated with my septic tan k, I feel that the company must not expect me to fund expenses for services provided to
another distinct and unrelated group of customers In a different geographic area.

3. Do you wish to make an appearance at a hearing in this proceeding, Ifscheduled, and offer sworn testimony? •
(This section should be completed.)

No

Page 1of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc sc gov

Email form to: contactC4psc.sc.gov

Required Fields

Date: 'ay 27, 2011

Protestant Information:

Name" Paul W. Callahan

Mailing Address * 229 Shakerag Road

Letter of Protest
in Docket "'011 - 47 - WS

City, State Ztp" Aiken SC 29803 Phone v (803) 644-9688

E-mail

1. What is your conuection or interest in this case? e For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section tnttst be completed. Attach additional information ifnecessary.)

I am a customer of Carolina Water Service Inc.

2, Please give a concise statement of your protest. * (This section mttst be completed. Attach additional information if necessary,)

I feel that the requested rate increases are not justified. I do not receive sewage or waste water service from the company
since I am on a septic tank. The majority of expenses olaimed by the company are for waste water or sewage treatment, and
no expenses incurred for providing service to Aiken, South Carolina are claimed. Since I must fund any expenses
associated with my septic tank, I feel that the company must not expect me to fund expenses for services provided to
another distinct and unrelated group of customers in a different geographio area.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

No

Page 1 of I



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Carsandly Mobley
133 Loskin Lane
Lexington, SC 29073

May 27, 2011

Clerk's Office
C" ", ,lh~J1e: (803) 896-5100
, :1:,Ujlj'J'ax~X~02)8?6'5199

n.l\ J''-'',,-
:':,,1.,..1/ :(:; \: ,,: - -. :1 'I

'I i I
J;,I 2' 2iJii I')!iilli J ." ;

Ii Ii LIT I:! .CTiJ-I(1JJ [~J

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, IncOl'pomted for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Ms. Mobley:

1 our written protest in the above-referenced proceeding bas been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of fuliher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of RegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896-5100> www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSJONERS
Jolm E. "Butch*'oward, First District

Ciroirsarn
David A. Wright, Second District

V/ce Chcrrman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

Nikiya "Nikki" Hall, Sixth District
Swain E. Wittfiet, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Offrce

()j.ll( . 0
- ., „Phone: (803) 896-5100

'l 'I tpfxp(((03) 896-5199

May 27, 2011 /CII

'
j:=j j! !,I jl'j i]'arsandty

Mobley
133 Loskin Lane
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS - Applicatiou of Carolina Water Service, Iucorporated for Approval of au
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Mobley:
I

s our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Bxecutive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvvvw.psc.sc.gov



- 47 - WS

Phon.. 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name *

E-mail

LosA 11/

1. What is your connection 6fililerest in this case? • F~.f.example, are you a cjJstomer of the Company"thM is the
sUbject of this pending pr6ceMing? (This section muSt ~~ completed, Attach additional infomlation ifnecess",?,.)

I am a water and sewer customer of Carolina Water Service, incorporated in the Maple Grove subdivision in Lexington, SC,
am considered parl of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyour protest. • (This section llllJH be completed. Attach addition~ mfo~.\u~lifneceSSary,) I
.'

~ IntJsj {'~f' n ~---., (}7vf yl --Ix t! /4/.<- , ,.(1 U- fflUJ( 1.-.

.FJ,'n~ t- -f'!>.¥' c}/;,r?,A "k,?r:1l-r"~ go /
A-1\ fY1t)~~.~ IYlOhf- f\/~ ~b -trtIe-!u-Ju " ;f- 64~/
fA! Jz.(;--t{2/ Jl,.~-J?b/ itV-f ~. C4-'r1 t5qj-?- ;1 all /-UJ,;-I ~q-/)..e..­
6c0'lC &GIrn --Ch/LIJ u 1A lJvn. ~1 /It.-II'},.

3. Do you wish to make an apPearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? •
(This section should be compieted.)

('t' ".-1.'/ / IJu -f~.u.--e
VVt vic! (1/of Ik-UtuS-<--

Page I of!

Public Service Commission ofSouth Carolina
101 Execuuve Center Dr., Suite 100
Columbia, SC 29210

Phonra 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to; contactgpsc.sc.gov

'equired Fields

Date: 'ay 20, 2011

Protestaat Infor ation

Letter of Protest
in Docket* 2091 - 47 - WS

Print Email

Name s mar /Yld /
LOS/ vn

Mailing Address v / 4

c;ry, tv . z;p Le',, /ll ~L'ZWl"7 Ph... 6! hr 4 Yt 8
E-mail '7 fC 'su ~ cv~

1. What is your connection o'r in'tercet in this case'? * For example, are you a customer of the Company'hat is the
subject of this pending proceeding? (This section~ma be completed. Auach additional Iufom&utica ifnecessary.)

I am a water and sewer customer oi Carolina Water Service. Incorporated in the Maple Grove subdivision in Lexington, SC, I

am considered part of the "I-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

r

S. C, i.i ''.',ru
g

2. Please give a concise statement of your protest. *(This section nnLst be compieted. Attach additions rufcrmatron if necessary)



Fax: (803) 896-5246

May 27, 2011

Ronald and Arlene Lamparter
2135 Eskridge Terrace
Lake Wylie, SC 29710

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Cal'Olina

Dear Mr. & Mrs. Lampalter:

y'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of fnrther assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Pablic Service Commission
State ofSoath Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chair&nan
David A. Wright, Second District

Vice Cirairnran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
I'ax:(803) 896-5246

Clerk's OBice
Phone:(803) 896-5100

Pax:(803) 896-5199

May 27, 2011

), 'o
I, I j

I

Ronald and Arlene Lamparter
2135 Eskridge Terrace
Lake Wylie, SC 29710

(I I,I Ij,ljjf

IN Rrd Docket No. 2011-47-WS - Applicatiou of Cm oliua Water Sen ice, Incorporated for Approval of an
Iucrease in Its Rates for Water and Sewer Services Provided to All of Its Sen ice Areas iu South Carolina

IJear Mr. & Mrs. Lampatter:
I

y'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columl&ia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, &vww.psc.sc.gov



Easterlin, Deborah

.rom:
Sent:
To:
Gc'.
Subject:

Easterllng, Deborah
Thursday, May 26, 2011 3: 09 PM
'Ronald

Lamparter'rlene

RE, Docket¹2011-47

Dear Mr, & Mrs. Lsmparter:

This is to acknowledge receipt of your email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information,

Sincerely,

Deborah Easterling

From: Ronald Lamparter mailto: aron18 shoo.corn
sent: Thursday, May 26, 2011 1:58 PM

To: ContactC:Al;~!B h

Subject: Docket¹ 2011-47

Subject: Objection to 80% Rate Increase
From: Ronald St Arlene Lamparter

aron18 ahoo,corn
To:
Date: Thursday, jvjay 26,2011 PSC c,C

'L7Djb18
PLEASE REVIE
Ronald & Arlene Lamparter
2135 Eskridge Terrace
Lake Wylie, SC 29710
803-619-4010
Email;

May 26, 2011

VIA EMAIL

Public Service Commission of South Carolina

Re, Docket ¹2011-457-WS

Dear Members of the Commission:



As a resident and member of the Mill Creek Falls Homeowners Association, which consist of a community of
398 home sites within the 29710 zip code area in Lake Wylie, SC, I am writing to you to disapprove the
application of Carolina Water Services increase in Water and Sewer rates, An 80% no less any increase in

rates at this time is absurd and insulting to the residents of Lake Wylie. We already pay one of the highest
water and sewer rates imaginable and this rate request is an insult to the people of the community.

We ask the Public Service Commission of South Carolina to do the right thing and deny the rate increase.

Sincerely,

Ronald & Arlene Lamparer
W OUR OB3ECTION



Ronald & Arlene Lamparter
2135 Eskridge Terrace
Lake Wylie, SC 29710
803-619-4010
Email.'aron18@yahoo.corn

May 26, 2011

Public Service Commission of South Carolina

Re: Docket ¹2011-457-WS

Dear Members of the Conunission:

As a resident and member of the Mill Creek Falls Ifomeowners Association, which
consist of a community of 398 home sites within the 29710 zip code area in Lake Wylie,
SC, I am writing to you to disapprove the application of Carolina Water Services increase
in Water and Sewer rates. An 80 % no less any increase in rates at this time is absurd and
insulting to the residents of l.,ake Wylie, We already pay one of the highest water and
sewer rates imaginable and this rate request is an insult to the people of the community.

We ask the Public Service Commission of South Carolina to do the right thing and deny
the rate increase.

Sincerely,

Ronald & Arlene LanilIarer



E. Whitfield,At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896·5199
T

(

IN RE: Docket No. 2011-47-WS - Application of Cal'Olina Water Service, Incorpol'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Deal' Mr. Lawrence:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be offmiher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896~5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Olyice
Phone:(803) 896-5100

f)' ~ (-, Fax:(803) 896-5199

May 27, 2011

James Lawrence
116 Poplin Place
Lake Wylie, SC 29710

I fi jj

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Rear Mr. Lawrence:
(

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approvai of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Paity of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infoimation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wtvw.psc.sc.gov
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J1lmki&'_lL,>J lD
-'om:

,nt:
;0:
Subject:

Dear Mr. Lawrence:

Easterling, Deborah
Wednesday, May 25, 2011 9:45 AM
'James Lawrence'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdl

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am fonvarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: James Lawrence [mailto:iawrencej3@yahoo.coml
Sent: Tuesday, May 24, 2011 6:07 PM
To: Contact
Subject: Form Returned: Letter_oCProtesLForm_pub_OOO1.pdf

Carolina Water Service Inc. Protest Letter

1R.1EC1fllLVED

t11J.Y 2, \3 '2.01\

PSCSC
MAlL/OMS

1

Easterlin, DebOrah
J.h I,OOi3It.jl i'JJ

gi gqqq g
om:
.nt:

io:
Subject:

Easterling, Deborah
Wednesday, May 25, 2011 9'.45 AM
'James

Lawrence'E:

Form Returned; Letter of Protest Form pub 0001.pdf

Dear Mr. Lawrence:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: james Lawrence mailto:lawrence'3 ahoo,com
Sent: Tuesday, May 24, 2011 6:07 PM

To: Contact
Subject: Form Returned: Letter of Protest Form pub 0001.pdf

Carolina Water Service Inc. Protest Letter
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Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

equired Fields

Date: * May 25, 2011

Letter of Protest
in Docket *--

Phone: 803-896-5100
Fax: 803-896-5199

www.pSc.sc.gov

Email formto:contact@psc.sc.gov

IIEmaii I

Name * James Lawrence

Mailing Address * 116 Poplin Place

City, State Zip * --'L"'a"'k:::e...:Wy=lic:;e _ SC 29710 Phone * 803-984-4792

E-mail lawrencej3@yahoo,com

I am a customer of Carolina Water Service,

The water provided by Carolina Water Service to us in Lake Wylie is already inflated compared to surrounding towns and
cities, This water company has proven over time that they are not reliable and often do things illegally, The pollution and
sewage spills into Lake Wylie are inexcusable, The increase in our water rates is partially paying for the sewage cleanup,
which should not fall back to us as the customers, The residents of Lake Wylie should not be responsible for paying for the
water company's mistakes, This rate increase is not a small increase and will have a direct impact on our quality of living,
Included in the increase is the cost of a water meter, which has been proposed to increase from $11 to $19 per meter, That
means I will pay $38 before I even consume any water, There should not be a fee to have a meter in my yard, because I pay
for the water coming from it The Carolina Water Service should be held liable for the sewage cleanup, not the residents,
They should not be allowed to simply increase rates by 40% to make up for their inefficiencies, Other water companies in
the area are held to high standards and are a lot more respected by their community, If Carolina Water Service can not
perform to the standards of other water companies in the area, they need to be removed and replaced,

Yes

Page 1 of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

vow,psc,sc,gov

Email form to: contact(epsc.sc.gov

equired Fields

Date: 'ay 25, 2011

Protestant Information:

Name ": James Lawrence

Letter of Protest
in Docket
"'l Print

Mailing Address * 116 Poplin Place

City, State Zip "'ake Wylie SC 29710 Phone * 803-984-4792

E-mail lawrencej3@yahoo.corn

1. What is your connection or interest in this case? * For example, are you a customer, of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I am a customer of Carolina Water Service.

2. Please give a coucise statement of your protest. "'This section must be completed. Attach additional information if necessary,)

The water provided by Carolina Water Service to us in Lake Wylie is already inflated compared to surrounding towns and
cities. This water company has proven over time that they are not reliable and often do things illegally. The pollution and
sewage spills into Lake Wylie are inexcusable, The increase in our water rates is partially paying for the sewage cleanup,
which should not fall back to us as the customers. The residents of Lake Wylie should not be responsible for paying for the
water company's mistakes. This rate increase is not a small increase and will have a direct impact on our quality of living.
Included in the increase is the cost of a water meter, which has been proposed to increase from $ 11 to $ 19 per meter. That
means I will pay $38 before I even consume any water. There should not be a fee to have a meter in my yard, because I pay
for the water coming from it. The Carolina Water Service should be held liable for the sewage cleanup, not the residents.
They should not be allowed to simply increase rates by 40% to make up for their inefficiencies. Other water companies in
the area are held to high standards and are a lot more respected by their community. If Carolina Water Service can not
perform to the standards of other water companies in the area, they need to be removed and replaced.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

Yes

Page 1 of 1



Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Bruce Portus
188 Barancle Circle
Lexington, SC 29072

May 27, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

Dear Mr. Portus:

r our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~841l, 803~896-5100, WW\V.pSC.Sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chainrran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. *'Lib" Fleming, Fourth District
G. O'Neat Hamilton, Pitth District
Nikiya "Nikki" Hall, SixthDistrict

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
Phone:(803) 896-5100

Pax:(803) 896-5199

Bruce Portus
188 Barancle Circle
Lexington, SC 29072

May 27, 2011

., -,r r O» c r'r'
(t it, (I't

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Seiwice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

13ear Mr. Portus:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvnv.psc.sc.gov



Easterlin, Deborah

'rom'.
Sent:
To:
Subject;

Easterling, Deborah
Thursday, May 26, 2011 3:02 PM
'Bruce

Portus'E:

Letter of Protest - Docket 2011&7-WS

Dear Mr, Portus:

This is to acknowledge receipt of your email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS snd will be posted on our website under this Docket.

Please let me know if you should require any additional information,

Sincerely,

Deborah Easterling

From: Bruce Portus elite b ortus hot all,co
Sent: Wednesday, May 25, 2011 7;42 Pf4
To; Contact
Subject: Letter of Protest - Docket 2011-47-WS

Attached is my letter of protest.

8ruce Portus

titS
~ikt (

D



Fax: 803-896-5199
www.psc.sc.gov

Email formto:contact@psc.sc.gov

I"~ I Ii "lld I

Name * Bruce Portus

Mailing Address * 188 Barancle Circle

City, State Zip * -'L"'e"-x"'in"'g"-to"'n'-- _ SC 29072 Phone * 803-359-6874

E-mail bportus@hotmail.com

(

1. What is your connection or interest in this case? • For example, are you a customer of the Company that Is the
subject of this pending proceeding? (This sectionlllllit be completed. Attach additional information ifnecessary.)

I live at Mallard Cove condominiums. This is a ten unit condominium complex which receives water and sewer service from
Carolina Water. The water Is provided by a well. The well, pump station, water treatment facility and storage tank are all
located on Mallard Cove property. Mallard Cove Is not compensated by Carolina Water for the use of our property.

2. Please give a coucise statement of your protest. * (This section IlllIit be compieted. Attach additional information ifnecessary.)

Carolina Water Service provides poor quality water, poor service and has damaged our property due to the operation of their
water system as follows:

1. Unlike municipal water, Carolina Water's water has a high mineral content which damages commodes and plumbing
fixtures. The buildUp of minerals in my commodes became so unsightly that I had to replace all three of my commodes
recently. Already, my new commodes have an unsightly mineral buildup. likeWise, I had to replace all my faucets.
2. Carolina Water's billing system has been a mess as Carolina Water transitions to a new billing system. Bills have been
many months late creating extra work for our Treasurer.
3. A chemical leak from the water treatment facility damaged our tennis court. Water fiushed from the water system eroded
the bank above our tennis court. Carolina Water did not inform us of either one of these situations and we had to make
written requests to them to get compensation.

Carolina Water is an unacceptable water prOVider. The PSC should insist that Carolina Water improves their service before
considering ANY rate increase.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? *
(TillS section should be completed.)

No

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr„Suit» 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc,rc gov

Email form to: contact(apse.sc.gov

Required Fields

Date: 'ay 26, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - WS

Name 'ruce Portus

Mailing Address * 188 Barancle Circle

City, State Zip * Lexington SC 29072 Phoae * 803-359-6874

E-mail bportus@hotmail.corn

1. What is your connection or interest in this case? e For exemplar are you a customer of the Company that is the
subject of this pending proceeding? (This scctiontnuat be completed, Attach additional hformatiou ifnecessary,)

I live at Mallard Cove condominiums. This is a ten unit condominium complex which receives water and sewer service from
Carolina Water, The water is provided by a well. The weil, pump station, water treatment facility and storage tank are all
located on Mallard Cove property. Mallard Cove is not compensated by Carolina Water for the use of our property.

2. Please give a concise statement of your protest. * (This section utLd be completed, Attach additional information ifnecessary.)

Carolina Water Service provides poor quality water, poor service and has damaged our property due to the operation of their
water system as follows:

1. Unlike municipal water, Carolina Water's water has a high mineral content which damages commodes and plumbing
fixtures. The buildup of minerals in my commodes became so unsightly that I had to replace all three of my commodes
recently. Already, my new commodes have an unsightly mineral buildup, Likewise, I had to replace all my faucets.
2. Carolina Water's billing system has been a mess as Carolina Water transitions to a new billing system. Bills have been
many months late creating extra work for our Treasurer.
3. A chemical leak from the water treatment facility damaged our tennis court. Water flushed from the water system eroded
the bank above our tennis court. Carolina Water did not inform us of either one of these situations and we had to make
written requests to them to get compensation.

Carolina Water is an unacceptable water provider. The PSC should insist that Carolina Water improves their service before
considering ANY rate increase.

3. Do you wish to make an appearance at a hearing iu this proceeding, if scheduled, and offer sworn testimony? "

(11ds section should be completed.)

No

Page 1 of I



E. "Butch"Howard,First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, AtMLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Monica Roveri
1008 Larbrador Lane
Lake Wylie, SC 29710

May 27, 2011

IN HE: Doc1{et No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Appl'Oval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All oflts Sel'Vice Areas in South Carolina

Deal' Ms. Roveri:
(

0{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896M 5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairaran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Ssvain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrntor

Phone: (803) 896-5133
Fax (803) 896-5246

Clerk's OQice
Phone:(803) 896-5100

Fax:(803) 896-5199

Monica Roveri
1008 Larbrador Lane
Lake Wylie, SC 29710

May 27, 2011

'." 7

ji (
l'I 1,"Hj ti !I l.i '.:

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase iu Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Rear Ms. Roveri:
(

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Drawer 11649, Colunrbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



~"'om:

mt:
10:
Subject:

Dear :Mrs. Roved:

Easterling, Deborah
Wednesday, May 25, 2011 9:45 AM
'Monica or Ron'
RE: Docket 2011-47-WS

(

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infOlmation.

Sincerely,

Deborah Easterling

From: Monica or Ron [mailto:mroveri@bellsouth.netl
Sent: Tuesday, May 24, 2011 10:22 PM
To: Contact
Subject: Docket 2011-47-WS

JR]ECBJIV18D

'\t4Y ;; 6 ZOl1

PSCSC
MAIL/DMS

1

Easjerlin, Deborah

ere!.I=! I)J

330 (SCI

"om:
;nt:

&0:

Subject:

Easterling, Deborah
Wednesday, May 25, 2011 9:45 AM
'Monica or Ron'E:

Docket 2011-47-WS

Dear Mrs. Roveri:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Monica or Ron mailto.'mroveri beiisouth.net
Sent: Tuesday, May 24, 2011 10:22 PM
To: Contact
Subject! Docket 2011-47-WS

RE'CEPS-7D
ai fly 2 6

PSC Sc
MAlf yoit4S



South Garolina

101 Executive Center Dr., Suite 100
Columbia, SC 29210

,quired Fields

Date: * May 25, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

II Efuait·'Icc·

Name * Monica Roveri

Mailing Address * 1008 Labrador Lane

City. State Zip * ..cL:;cacckcce_Wy,-,-,-cclie'---- _ SC 29710 Phone * 8036560183

E-mail mroveri@bellsouth,net

1. What is yonr connection or interest in this case? * For example, are you a cnstolljer of the Company that is the
subject ofthis pending proceeding? (This section must be completed, Attach additional infonnation ifnecessary.)

customer of Carolina Water Service

2. Please give (This section must be completed. Attach additional information ifnecessary.)

When comparing the cost of water in cities and areas comparabie to Lake Wylie, the increase in the cost of water is
substantially more, Furthermore, the percentage increase Carolina Water Service is stating is much lower than the actual
increase an average homeowner would pay. According to my calculations, the consumer is looking at paying an additional
70-90%. This is not a fair and justifiable increase to its loyal customers,

If need be.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc.sc gov

Email form to: contact(apse.sc.gov

:quired Fields

Date: "'ay 25, 2011

Protestaut Information:

Letter of Protest
in Docket a 2011 - 47 - WS

IEm'ail'ame

"'onica Roveri

Mailing Address "'008 Labrador Lane

City, State Zip * Lake Wylie SC 29710 Phone " 8036560183

E-mail mroveri@bellsouth.net

1. What is your cbnuection or interest in this case? * For example, are you a customer of the Compauy that is the
subject of this pending proceediug? (This section must be completed. Attach additional iufouustion if necessary)

customer of Carolina Water Service

2. Please give a concise statement ofyour protest. "'This section must be conrpleted. Attach additional information if necessary.)

When comparing the cost of water in cities and areas comparable to Lake Wylie, the increase in the cost of water is
substantially more. Furthermore, the percentage increase Carolina Water Service is stating is much lower than the actual
increase an average homeowner would pay. According to my calculations, the consumer is looking at paying an additional
70-90%. This is not a fair and justifiable increase to its loyal customers.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony? *

(This section should be completed.)

If need be.

Page 1 of I



Vice Chairman
RandyMitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, AtMLarge

Jocelyn G. Boyd
Chief CIerkJAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 27,2011

Michael and Mary Gene Ryan
219 Barnacle Circle
Lexington, SC 29072

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 201l-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Sen'lce Areas in Sonth Carolina

Dear Mr. & Mrs. Ryan:

-{our written protest in the ahove-referenced proceeding has heen received hy this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regnlatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, I'irst District

Ciratrnran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax:(803) 896-5246

Clerk's Deice
Phone:(803) 896-5100

Fax:(803) 896-5199

May 27, 2011

Michael and Mary Gene Ryan
219 Barnacle Circle
Lexington, SC 29072

ii I,I Ll i,f

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

r)ear Mr. & Mrs. Ryan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drmver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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.0:
Subject:

Easterling, Deborah
Wednesday, May 25,2011 9:46 AM
'Mary Gene Ryan'
RE: Form Returned: Letter_of]rotestJorm_pub_0001.pdf

Dear Mr. & Mrs. Ryan:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
201l-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Mary Gene Ryan [mailto:journaloffice@burkinc.com]
Sent: Wednesday, May 25, 2011 12:27 AM
To: Contact
Subject: Form Returned:
Letter_of Protest Form_pub_OOOl.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

Easterlin, Deborah

=rom:
!nt:

o'.
Subject:

Easterling, Deborah
Wednesday, May 25, 2011 9:46 AM
'Mary Gene Ryan'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. f'rs. Ryan:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Mary Gene Ryan [mailto:journaloffice8burkinc.com]
Sent: Wednesday, May 25, 2011 12:27 AM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.
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ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

.equired Fields

Date: * May 25, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

If·FriritllrEmaill

Name * MICHAEL T, AND MARY GENE RYAN

Mailing Address * 219 BARNACLE CIRCLE

City, State Zip * --=L"'E::.-X"'IN-'-G=-T.:...O=---=N _ SC 29072 Phone * 803-358-0819

E-mail mryan@csuniv,edu

We are customers of Carolina Water Service (aka "Utilities, Inc.") and have been since September 2006. We reside in the
Seay Cove community in the town and county of Lexington.

(

2. Please give a COllci1le statlement

We received notification through the mail during the week of May 15, 2011, from Carolina Water Service stating that they are
requesting a rate increase of approximately 43% from the Public Service Commission. Their reasons for seeking an
increase include rising costs of operation and a number of capitai improvements made to the system. We do not dispute the
fact that their operational costs have probably increased due to inflation; however, we have seen no evidence of the capital
improvements mentioned in the notification. Carolina Water Service has given us mediocre service at best and has
demonstrated an inability to track its own finances, as evidenced by last year's investigation by the Public Service
Commission into their business practices, We are more than willing to compensate Carolina Water Service fairly for the
increase in their operational costs due to inflation, but an increase of 43% is exorbitant, unfair to us as consumers, and
unwarranted given Carolina Water Service's past and current performance,

We respectfully request that the Public Service Commission limit the increase granted to Carolina Water Service to no more
than 10%, which wouid include roughly 8% due to inflation since 2006. We believe that this level of increase is fair to both
the utility and the consumers. Once Carolina Water Service shows evidence of having made the capital improvements
mentioned in their petition, they should apply to the Commission for an additional increase,

No, we do not wish to appear at the hearing.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wvvw,psc.sc.gov

Email form to: contact(epsc.sc.gov

.equired Fields

Date: " May 25, 2011

Protestant Iuformation:

Letter of Protest
in Docket "'011 - 47 - WS

Name * MICHAEI T. AND MARY GENE RYAN

Mailing Address " 219 BARNACLE CIRCLE

City, State Zip" LEXINGTON SC 29072 Phone "'03-358-0819

E-mail mryan@csuniv.edu

1. %hat is your connection or interest in this case? * For example, are you a customer of the Compauy that is the
subject of this pending'roceeding? (This section must be completed. Attscli additional information ifnecessary)

We are customers of Carolina Water Service (aka "Utilities, Inc.") and have been since September 2006. We reside in the
Seay Cove community in the town and county of Lexington.

2. Please give a concise statement ofyour protest. "'This section must be completed. Attach additional information if necessary.)

We received notification through the mail during the week of May 15, 2011, from Carolina Water Service stating that they are
requesting a rate increase of approximately 43% from the Public Service Commission. Their reasons for seeking an
increase include rising costs of operation and a number of capital improvements made to the system. We do not dispute the
fact that their operational costs have probably increased due to inflation; however, we have seen no evidence of the capital
improvements mentioned in the notification. Carolina Water Service has given us mediocre service at best and has
demonstrated an inability to track its own finances, as evidenced by last year's investigation by the Public Service
Commission into their business practices. We are more than willing to compensate Carolina Water Service fairly for the
increase in their operational costs due to inflation, but an increase of 43% is exorbitant, unfair to us as consumers, and
unwarranted given Carolina Water Service's past and current performance.

We respectfully request that the Public Service Commission limit the increase granted to Carolina Water Service to no more
than 10%, which would include roughly 8% due to inflation since 2006. We believe that this level of increase is fair to both
the utility and the consumers. Once Carolina Water Service shows evidence of having made the capital improvements
mentioned in their petition, they should apply to the Commission for an additional increase.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? e

(This section should be completed.)

No, we do not wish to appear at the hearing.

Page i of 1



AtwLarge

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

RE: Docket No. 2011-47-W/S - Application of Carolina Water Service,
Incorporated for Approval of an Increase in Its Rates for Water and Sewer
Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Cook:

This office has received your Petition to Intervene in the above-referenced proceeding. You, or
the party you represent, have been made a Party ofRecord, unless challenged.

Ifyou have intervened only on behalf ofyourself, you may fully participate in the hearing with
the right of cross-examination. Please be advised that the Commission's Rules and Regulations
and existing South Carolina law require participation by an attorney admitted to practice in South
Carolina for the representation for the interests ofany person, group of persons, corporation or
pa11nership, other than your individual interests. Your attention is directed to R,1 03-804(S)(I)b
of the Rules ofPractice and Procedure ofthe Commission regarding representation.

Documents filed in the above-referenced docket can be viewed on the Conunission's website at
www.psc.sc.gov.

Ifyou have any questions relative to your participating in this proceeding, please call the
Commission at (803) 896-5100.

Very Truly Yours,

0. bL{JfJJe
rfa~B.DUke
Information Resource Consultant

cc: Office ofRegulatory Staff
Charles L.A. TelTeni, Esquire
Scott Elliott, Esquire
Laura P. Valtorta, Esquire

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, $C 29210·8411, 803-896M SIOO, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Pfce Chairman
Randy Mttchell, Tlurd Drstnct

Elizabeth B. "LiN'leming, Fourth District
G. O'Neat Hamilton, Pifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. IVhitfield, At-Large

Jocelyn G. Boyd
Chief CterkiAdministrator

Phone, (803) 896-5133
Fax:(803) 896-5246

May 26, 2011

Clerk's Office
Phone; (803) 896-5100

Fax; (803) 896-5199

Charles IL Cook, Esquire
Cook Law Firm
6806 Pine Tree Circle
Columbia, SC 29206 ,ii.'1 I"l i'.I (.! Iii i."

RKt: Docket Xo. 2011-47-W/S - Application of Carolina Water Service,
Incorporated for Approval of an Increase in Its Rates for Water and Sewer
Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Cook:

This office has received your Petition to Intervene in the above-referenced proceeding. You, or
the parly you represent, have been made a Party of Record, unless challenged.

Ifyou have hltetvened only on behalf ofyourself, you may fully participate in the hearing with
the right of cross-examination. Please be advised that the Commission's Rules and Regulations
and existing South Carolina law require participation by an attorney admitted to practice in South
Carolina for the representation for the interests ofany person, group of persons, corporation or
partnership, other than your individual interests. Your attention is directed to R.103-804(S)(1)b
of the Rules of Practice and Procedure of the Commission regarding representation.

Documents filed in the above-referenced docket can be viewed on the Connnission's website at

Ifyou have any questions relative to your participating in this proceeding, please call the
Commission at (803) 896-5100.

Very Truly Yours,

Information Resource Consultant

co: Office ofRegulatory Staff
Charles L.A. Ter'eni, Esquire
Scott Elliott, Esquire
Laura P. Valtorta, Esquire

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Joce1l'1 G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

May 26,2011

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At·Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

RE: Docket No. 2011-47-W/S - Application of Cal'olina Watei' Sel'Vice,
Incol'pol'ated fol' Appl'oval of an Incl'ease in Its Rates fol' Watel' and Sewel'
Sel'Vices Pl'ovided to All of Its Sel'Vice Al'eas in South Cal'olina

Dear Ms. Valtorta:

This office has received your Petition to Intervene in the above-referenced proceeding. You, or
the patty you represent, have been made a Party ofRecord, unless challenged.

Ifyou have intervened only on behalf ofyourself, you may fully participate in the hearing with
the right of cross-examination. Please be advised that the Commission's Rules and Regulations
and existing South Carolina law require participation by an attorney admitted to practice in South
Carolina for the representation for the interests of any person, group of persons, corpol'ation 01'

partnership, other than your individual interests. Your attention is directed to R,103-804(S)(l)b
ofthe Rules of Practice and Procedure ofthe Commission regarding representation.

Documents filed in the above-referenced docket can be viewed on the Commission's website at
www.psc.sc.gov.

Ifyou have any questions relative to YOUI' participating in this proceeding, please call the
Commission at (803) 896-5100.

VelY Truly Yours,

LO¥iu '(j.J14
Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff
Charles L.A. Terreni, Esquire
Scott Elliott, Esquire

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896·5100. www.psc.sc.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairnnrn
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

May 26, 2011 Clerk's Deice
Phone:(803) 896-5100

Fnx:(803) 896-5199

Laura P. Valtoita, Esquire
903 Calhoun Street
Columbia, SC 29201

'l;! i i (;, l..i t." (I ld l /

RK: Docket No. 2011-47-W/S - Application of Carolina Watei'ervice,
Incorporated for Approval of an Increase in Its Rates for Water and Sewer
Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Valtorta:

This office has received your Petition to Intervene in the above-referenced proceeding, You, or
the paity you represent, have been made a Party of Record, unless ohallenged.

Ifyou have inteivened only on behalf of yourself, you may fully participate in the hearing with
the right of cross-examination. Please be advised that the Commission's Rules and Regulations
and existing South Carolina law require patticipation by an attorney admitted to practice in South
Carolina for the representation for the interests of any person, group of persons, corporation or
partuership, other than your individual interests. Your attention is directed to R,103-804(S)(1)b
of the Rules of Practice and Procedure of the Conunission regarding representation.

Documents filed in the above-referenced docket can be viewed on the Contmission'8 website at

Ifyou have any questions relative to your participating in this proceeding, please call the
Commission at (803) 896-5100.

Veiy Truly Yours,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff
Charles L.A. Terreni, Esquire
Scott Elliott, Esquire

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Vice Chairman
RandyMitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth Djstrict
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Joclflyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Bill M. & Janice Garner
2139 Ersktidge Terrace
Lake Wylie, SC 29710

May 25, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, IncOl'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

T)ear Mr. & Mrs. Garner:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803~896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMJSSIONERS
John E. "Butch" Hovvard, First District

C/rarnnan
David A. Wright, Second District

Vice Chainean
Rnndy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifih District
Nikiya "Nikki" Hall, SixthDistrict

Svvain E. Whitfield, At-Large

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

OR-I;„fr Bl- Rr(-'(3'.," r,'I'',"1 '; "& Clerk'sofiice
I; ., I...I

1
P or(I. (803) 896-5100

(803) 896-5199

May 25, 2011

Bill M. & Ianice Crarncr
2139 Erskridgc Terrace
Lake Wylie, SC 29710

Ilsi RIt".: Docket No. 2011-47-WS - Application of Carolina Watm Settee, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Setwices Provided to All of Its Service Areas in South Carolina

"Jeer Mr, & Mrs. Garner:
i

r'our written protest in thc above-referenced proceeding has been received by this oftice. A Protestant is a party objecting
on the grountl of private or public interest to the approval of an Application, Petition„Motion or other matters which the
Commission may have under consideration. A I'rotestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may filo a
Petition for Intervention within the time prescribed by thc Commission. Your Protest has been placed in the Protest Pile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Bill M. & Janice Garner
2139 Eskridge Terrace

Lake Wylie, SC
Phone 954-326-4195

Email billmgarner@hotmail.com

May 25, 2011

VIA EMAIL

Public Service Commission of South Carolina
contact@psc.sc.gov

Re: Docket#2011-47-WS

Dear Sir or Madam:
As a resident and member of the Mill Creek Falls Homeowners Association, Mill Creek Falls
being a community of 398 home sites located within the 29710 area zip code in Lake Wylie, SC, I
am writing to you to object to Docket #2011-470 WS, the Application of Carolina Water Service,
Inc. for Approval of an Increase in its Rate for Water and Sewer Services Provided to All of Its
Service Areas in South Carolina.

We feel that a rate increase of 80% is not only unnecessary, but in this age of overall infiation
more than unreasonable.

We ask that the Public Service Commission of South Carolina do its duty for the public it
represents and deny this rate increase.

Our Board of Directors has offered send a representative to appear before the Commission if
deemed necessary.

Sincerely,

Bill M. & Janice Garner

JEtJECJEKVJE.D
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pscsc
MAIL! OMS

Bill M. 4 Janice Garner
2139 Kskridge Terrace

Lake Wylie, SC
Phone 954-326-4195

Email billmgarner hotmail.corn

May 25, 2011

VIA EMAIL

Public Service Commission of South Carolina

Re: Docket ¹2011-47-WS

Dear Sir or Madam:
As a resident and member of the Mill Creek Falls Homeowners Association, Mill Creek Falls
being a community of 398 home sites located within the 29710 area zip code in Lake Wylie, SC, I

am writing to you to object to Docket ¹2011-470 WS, the Application of Carolina Water Service,
Inc. for Approval of an Increase in its Rate for Water and Sewer Services Provided to All of Its
Service Areas in South Carolina.

We feel that a rate increase of 80% is not only unnecessary, but in this age of overall inflation
more than unreasonable.

We ask that the Public Service Commission of South Carolina do its duty for the public it

represents and deny this rate increase.

Our Board of Directors has offered send a representative to appear before the Commission if

deemed necessary.

Sincerely,

Bill M. &. Janice Garner

QZCzltVZ~
I'IAI b ~ 70II

PSC BG
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Attachments:

Bill Garner [blllmgarner@hotmail.com]
Wednesday, May 25, 201111:21 AM
Contact
OBJECTION TO 80% RATE INCREASE
LETTERHEAD sc, B&J.doc

I

PLEASE REVIEW OUR OBJECfION:

Bill M. & Janice Garner
2139 Eskridge Terrace
Lake Wylie, SC
Phone 954-326-4195
Email billmgarner@hotmail.com

May 25, 2011

VIA EMAIL

Jblic Service Commission of South Carolina
contact@psc.sc.gov

Re: Docket #2011-47-WS

Dear Sir or Madam:
As a resident and member of the Mill Creek Falls Homeowners Association, Mill Creek Falls being a community of 398
home sites located within the 29710 area zip code in Lake Wylie, SC, I am writing to you to object to Docket #2011-470
WS, the Application of Carolina Water Service, Inc. for Approval of an Increase in its Rate for Water and Sewer Services
Provided to All of Its Service Areas in South Carolina.

We feel that a rate increase of 80% is not only unnecessary, but in this age of overall inflation more than unreasonable.

We ask that the Public Service Commission of South Carolina do its duty for the public it represents and deny this rate
increase.

Our Board of Directors has offered send a representative to appear before the Commission if deemed necessary.

Sincerely,

Bill M. & Janice Gamer

Bill M. Garner biilmgarner@hotmaiJ.com
2139 ESKRIDGE TERRACE, LAKE WYLIE, SC 29710
CELL 954-326-4195

1

Easterlin, Deborah

rom:
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Subject:
Attachments:

Bill Garner [billmgarner@hotmail.corn]
Wednesday, May 25, 2011 11:21 AM
Contact
OBJECTION TO 80% RATE INCREASE
LETTERHEAD sc, B8 J.doc

PLEASE REVIEW OUR OBJECTION:

Bill M. 4 Janice Garner
2139 Kskridge Terrace
Lake Wylie, SC
Phone 954-326-4195
Email billm amer hotmail.com

May 25, 2011

VIA EIVIAIL

ublic Service Commission of South Carolinattttt
Re: Docket ¹2011-47-WS

Dear Sir or Madam'.
As a resident and member of the Mill Creek Falls Homeowners Association, Mill Creek Falls being a community of 398
home sites located within the 29710 area zip code in Lake Wylie, SC, I am writing to you to object to Docket ¹2011-470
WS, the Application of Carolina Water Service, Inc. for Approval of an Increase in its Rate for Water and Sewer Services
Provided to All of Its Service Areas in South Carolina.

We feel that a rate increase of 80% is not only unnecessary, but in this age of overall inflation more than unreasonable,

We ask that the Public Service Commission of South Carolina do its duty for the public it represents and deny this rate
increase.

Our Board of Directors has offered send a representative to appear before the Commission if deemed necessary.

Sincerely,

Bill M, Jb Janice Gamer

Bill FL Garner billm amer hotmail.corn
2139 ESKRIDGE TERRACE, LAKE WYLIE, SC 29710
CELL 954-326-4195
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The Public Service Commission

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 25,2011

Maple Grove ofLexingto HOA
400 Regent Park Court, Suite 100
Greenville, SC 29607

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Maple Grove of Lexington HOA:

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

COMMISSIONERS
John E. "Butcln Howard, First District

Chamrran

The Public Service Commission
Randy Mitchell, Third District

State ofSouth Carolina ElizabethB."Lib*'Fleming, FourthDistrict
G..O'Neat Hamilton, Filth District

OF r(f ('1 IL/TIQ)4« STgNjkiya "Nikki" Hall, Sixth District
BEHL" 0 .t;,.-, Swain E. Whitfeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Oince
Phone: (803) 896-5100

Fax; (803) 896-5199

May 25, 2011

Maple Grove of Lcxinbdo HOA
400 Regent Park Court, Suite 100
Crreenville, SC 29607

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service„ Incorporated for Approval of an
Increase in Its Rates for Water aml Sewer Services Provided to All of Its Service Areas in Smtth Carolina

Dear Maple Grove ofl,exington HOA.
/

r our written protest in the above-ret'crenced proceeding has been received by this office. A Protestant is a party objecting
&&n the ground of private or public interest to thc approval of, an Application, 1'etition, Motion or other matters which thc
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to becotnc an intervenor in a proceeding before the Comntission may file a
Petition for Intervention within thc time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Cotnmission's Rules of Practice and Procedure, a Protest does not make you 0 I'arty of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Dravver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Ii .Pdnt III Em'ai1 ILetter of Protest
in Docket * 2011 - 47

equired Fields

Date: * May 25, 2011

Iprotestant Information:

Name * Maple Grove of Lexington HOA

Mailing Address * 400 Regent Park Court Suite 100

City, State Zip * Greenville-=:-=.:::.:.::::-=------ SC 29607 Phone * 864 277 4507 ext.7

E-mail

1. What is yonr connection or intetest in this case? *For example, are yon a customer of the Company that is the
subject oftbis pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I am a water customer of Carolina Water Service, Incorporated In the Maple Grove subdivision in Lexington, SC. I am
considered part of the "1-20" water system, am a "Water Distribution Only" customer.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessary.)

-Lost water expense should not be covered by customers, leaves little incentive for CWS to decrease this amount
-Pass-through mechanism be changed in the new rate structure that customers should oniy be billed for the gallons W. Col.
water that pass through my meter and only at the rate that W. Col. charges CWS .
-The percent of increase that CWS is asking is not fair and justified, I have not seen any capital improvements in my
neighborhood and understand that CWS has consolidated services, should justify less staff and expenses
-The current rate is one of the highest In the state, we do not have a choice of who we get our water from, leaving us little
option in receiving a necessity of life
-Distribution only customers shouid not have the same costs go Into their base facilities charge and commodity charge as
non-distribution only customers

sWOI'n te,stim,ony? *

no

Page I of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

squired Fields

Date; " May 25, 2011

Protestant Iuformation:

C4P Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form tor contact(apse.sc.gov

Letter of Protest ~i'ri 1 ~~s'ul
in Docket "'013 - 47 - WS

Name " Maple Grove of Lexington HOA

Mailing Address" 400 Regent Park Court Suite 100

City, State Zip" Greenville SC 29607 Phone ": 864 277 4507 ext.7

E-mail

1. What is your connection or interest in'this case? "'or exanrple, are you a customer of the Company that is the
subject of this pending proceeding? (This section nmst be completed. Attach additional information ifnecessary)

I am a water customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I am
considered part of the "1-20" water system, am a "Water Distribution Only" customer.

2. Please give a concise statemeut of your protest. "'This section must be completed. Attach additional information if necessary.)

-Lost water expense should not be covered by customers, leaves little incentive for CWS to decrease this amount
-Pass-through mechanism be changed in the new rate structure that customers should only be billed for the gallons W. Col.
water that pass through my meter and only at the rate that W. Col. charges CWS
-The percent of increase that CWS is asking is not fair and justified, I have not seen any capital improvements in my
neighborhood and understand that CWS has consolidated services, should justify less staff and expenses
-The current rate is one of the highest in the state, we do not have a choice of who we get our water from, leaving us little
option in receiving a necessity of life
-Distribution only customers should not have the same costs go into their base facilities charge and commodity charge as
non-distribution only customers

3. Do you wish to make an appearance at a heariug in this proceeding, if scheduled, aud offer sworn testimony?"'This

section should be completed.)

no

Page 1 oft



E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Amanda Mears
366 Heartwood Drive
Lexington, SC 29073

May 25,2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Watel' and Sewer Services Provided to All of Its Service Al'eas in Sonth Cal'Olina

Dear Ms. Mears:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration, A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make yon a Party of Record.

If we may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resonrce Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Joint E. "Butch" Howard, First District

C/ra/reran
David A. Wright, Second District

Vice Cirai rnmn
Randy Mitchell Third District

Elizabeth B. "Lib" I'leming, I'ourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whrtfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrntor

Phone'(803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
', Phone: (803) 896-5100

t.h
i, Prax:(803) 896-5199

May 25, 2011

Amanda Meara
366 Heartwood Drive
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Mears:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objeoting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

FO Dravver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Corr;missioa ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

oquired Fields

Date: * May 25, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

Ii .print I Ii E~au I

Name * Amanda Mears (Mandy)

Mailing Address * 366 Heartwood Drive

City, State Zip * ...:L=ceccx=cin'-'g"'t0e-nc- _ SC 29073 Phone * 803-422-5225

E-mail mandu18@gmail.com

1. What is your connection or intel'est in this case? *For example, are you a customer of the Company that is the
suhject ofthis pending pl'occeding? (This section must be completed. Attach additional information ifnecessary.)

I am a resident in the Golden Pond neighborhood in Lexington, and have been a customer of Carolina Water Service for
seven years.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information ifnecessary.)

Water & sewer rates of Carolina Water Service have always been high compared to the rest of the Midlands. The monthly
bills we pay are already ridiculously high, and the proposed increase is outrageous.

My monthly bills were around $65, but then steadily increased to around $85, topping out at $110 last falilwinter. There are
two people that live in my house and we do not have a sprinkler system, nor did we ever have any leaks. I find it very hard to
believe that we were ever using that much water. For eleven years I worked for a company that owned restaurants all over
South Carolina, and the highest water & sewer bills were $400 (Town of Lexington), but most were under $200 monthly.
These are commercial establishments with several hundred people passing through each day and water constantly being
used for over twelve hours a day - and my water bill was 1/2 the cost of theirs. How is this possible?

The sewer charges have always seemed unfair. A family of four or five pays the same $40 charge that I do, even though we
only have two people in the house. Clearly we are not taxing the sewer system as much as larger households.

I have had my water cut off even though the bill was paid. Granted, the bill was paid late, but it was paid and water should
not have been turned off. I was charged a re-connect fee and even though I disputed it, the charge was never credited back
or removed.

I am absolutely willing to make an appearance.

Page I of2

Public Service Con;mission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210 I Phone: 803-896-5100

Fax; 803-896-5199
www,psc.sc.gov

Email form to: contactgepsc.sc.gov

:quired Fields

Date: " May 25, 2011

Letter of Protest
in Docket "'031 - 47 - WS

Print

Protestant Infomnatiou:

Name "'manda Mears (Mandy)

Mailing Address " 366 Heartwood Drive

City, State Zip" Lexington SC 29073 Phone "'03-422-5225

E-mail mandu18@gmail.corn

1. What is your couuection or interest in this case? * For example, are you a customer of the Compauy that is the
subject of this pending proceeding? (This section must be completed, Attach additional information ifnecessary.)

I am a resident in the Golden Pond neighborhood in Lexington, and have been a customer of Carolina Water Service for
seven years.

Water 8, sewer rates of Carolina Water Service have always been high compared to the rest of the Midlands. The monthly
bills we pay are already ridiculously high, and the proposed increase is outrageous.

My monthly bills were around $65, but then steadily increased to around $85, topping out at $ 110 last fall/winter. There are
two people that live in my house and we do not have a sprinkler system, nor did we ever have any leaks. I find it very hard to
believe that we were ever using that much water. For eleven years I worked for a company that owned restaurants all over
South Carolina, and the highest water & sewer bills were $400 (Town of Lexington), but most were under $200 monthly.
These are commercial establishments with several hundred people passing through each day and water constantly being
used for over twelve hours a day - and my water bill was 1/2 the cost of theirs, How is this possible?

The sewer charges have always seemed unfair. A family of four or five pays the same $40 charge that I do, even though we
only have two people in the house. Clearly we are not taxing the sewer system as much as larger households.

I have had my water cut off even though the bill was paid. Granted, the bill was paid late, but it was paid and water should
not have been turned off. I was charged a re-connect fee and even though I disputed it, the charge was never credited back
or removed.

3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testiinony? *

This section should be completed.)
L

I am absolutely willing to make an appearance.

Page 1 of 2



R Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Myra H. Quinn
324 Cedar Vale Drive
Lexington, SC 29073

May 25, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorpol'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

l)ear Ms. Quinn:

lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. YonI' Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896·5100, WWW.pSC.SC.gov

The I'ablic Service Commission
State ofSoath Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Clrairnrmn
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Stvain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Adnrinistrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Otnce
Phone:(803) 896-5100

Fax:(803) 896-5199

May 25, 20l I

Myra IL Quinn
324 Cedar Vale Drive
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Setvice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Setvices Provided to All of Its Service Areas in South Caroliua

)ear Ms. Quinn:
I

r our written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drnwer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



'rom:
Jent:
To:
Subject:

Dear Mrs. Quinn:

Easterling, Deborah
Tuesday, May 24,20114:14 PM
'Ron and Myra Quinn'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

(

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Ron and Myra Quinn [mailto:pquinnl@sc,rr.coml
Sent: Tuesday, May 24,2011 3:39 PM
To: Contact
Subject: Fw: Form Returned: LettecoCProtestJorm_pub_OOOl.pdf

.--- Original Message ----­
rom: Ron and Myra Quinn

ro: contact@psc.sc.gOY
Sent: Tuesday, May 24, 2011 3:38 PM
Subject: Fw: Form Returned: Letter_oCProtest_Form_pub_0001.pdf

-.--- Original Message ----­
From: Ron and Myra Quinn
To: contact@psc.sc.gOY
Sent: Tuesday, May 24, 2011 3:20 PM
SUbject: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

Form Returned: Letter_of]rotest_Formyub_OOOJ.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

:". ,.. .
i r ~
" 'I

Easterlin, Deborah

'rom:
dent:
To:
Subject:

Easterling, Deborah
Tuesday, May 24, 2011 4:14 PM
'Ron and Myra Quinn'E.

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mrs. Quinn;

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information,

Sincerely,

Deborah Easterling

From: Ron and Myra Quinn mailto; uinn1 sc,rr.corn
Sent: Tuesday, May 24, 2011 3'.39 PM

To: Contact
Subject: Fw,'orm Returned: I etter of Protest Form pub 0001.pdf

-- Original Message---
:~RdM Q i

Sent: Tuesday, May 24, 2011 3:38 PM
Subject: Fw: Form Returned; Letter of Protest Form pub 0001.pdf

--- Original Message---R:~RdM Q
d: ~t
Sent: Tuesday, May 24, 2011 3:20 PM
Subject: Form Returned: Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form~nb 0001,pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2, Acrobat will prompt you to select a responses file.

/ I
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Center Dr., Suite 100
Columbia, SC 29210

Jl.eqnired Fields

Date:' May 24, 2011

!Protestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax, 803·896·5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I: ··•·•···..·,·,·'·"',1 ~;_."..".", 'It .. " ........~ ., ~.... '.. ~ J" ~'. '"t""frt''-'''''-'?- ."'.'""t'~-;" :0ffii"f7k\'':

Name • Myra H Quinn..;,.:;,,=.:..:...::::=.e.:- _

Mailing Address' 324 Cedar Vale Drive

City, State Zip' -'L::,:e::.:x::.:in"'g"-to"'n'- _

E-mail

SC 29073 Phone' 803 356 0458

1. What is your connection or interest in this case? • For example, are you a customer of the Company that is the
suhject of this pending proceeding? (This section mllM be completed. Attach additional information ifnecessaty.)

My husband and I have been customers of Carolina Water Service since 1975 in the Oak Grove area of Lexington County,

2. Please give a concise statement ofyour protest. • (This sectionmllM be completed. Attach additional information ifnecessaty.)

Customers should only be bliied for the gallons of West Columbia water that pass through our individual meters and oniy at
the rate that West Columbia charges Carolina Water Service, The "pass·through" charge should be changed in the new rate
structure,
Also as a consumer I have no controi over water lost between the master meter and my resident meter, I should not have to
pay for variable costs the utility couid controi better but doesn't. Making customers pay for all lost water gives no incentive for
Carolina Water to impiement a water loss program (avoiding theft, preventing/detecting/repairing leaks, etc.,,)

As distribution only customer, we shOUld not have the same costs go into our Base Facilities Charge and Commodity Charge
as non·distributlon oniy customers, CWS only has to maintain lines and bill customers in distribution only water systems­
these customers shouid not pay for water treatment piants and facilitiesi We already pay for all that In the West Columbia
(Supply Charge),

3. Do you wish to make an appearance at a hearing in this proeeeding , Ifscheduled, and offer sworn testimony? •
(This section should be completed.)

I will be attending the hearing on July 13, 2011, but I do not want to offer sworn testimony.

Page I of I

Public Setvice Commission of South Catolina
101 Executive Center Dro Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax& 803-896-5199

www.psc sc.gov

Email form tor contactCepsc.sc.gov

Required Fields

Date: 'ay 24, 2011

Protestant Information:

Letter of Protest
in Docket* 20'j1 - 47 - WS

Name * Myra H Quinn

Mailing Address " 324 Cedar Vale Drive

City, State Zip 'exington

E-mail

SC 29073 Phone s 803 358 0458

1. What is your connection or interest in this case? s For example, are you a customer of the Company that is the
subject of this pending proceeding'? (This section nntst be completed. Attach additional information ifnecessary.)

My husband and I have been customers of Carolina Water Service since 1975 in the Oak Grove area of Lexington County.

2. Please give a concise statement ofyour protest, * (This section tnust be completed. Attach additional information ifnecessary.)

Customers should only be billed for the gallons of West Columbia water that pass through our individual meters and only at
the rate that West Columbia charges Carolina Water Service. The "pass-through" charge should be changed in the new rate
structure.
Also as a consumer I have no control over water lost between the master meter and my resident meter, I should not have to

pay for variable costs the utility could control better but doesn'. Making customers pay for all lost water gives no incentive for
Carolina Water to implement a water loss program (avoiding theft, preventing/detecting/repairing leaks, etc. „)

As distribution only customer, we should not have the same costs go into our Base Facilities Charge and Commodity Charge
as non-distribution only customers. CWS only has to maintain lines and bill customers in distribution only water systems—
these customers should not pay for water treatment plants and facilitiesl We already pay for all that in the West Columbia
(Supply Charge).

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I will be attending the hearing on July 13, 2011, but I do not want to offer sworn testimony.

Page I of I



Katherine Hilton
115 Heartwood Drive
Lexington, SC 29073

May 24, 2011

Clerk's Office
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, SC 29211

To Whom It May Concern:

I wish to participate and give testimony in regards to the rate increase requested by
Carolina Water Service. According to the Notice ofPiling and Hearing for Docket No.
2011-47-WS I am to notify you in writing that I require no more than fiAeen minutes.

Sincerely,

Katherine Hilton



, >',' 'l".· \[!11 'ItVi, {., bit1

PSCSC
MAIL/OMS

<

As a customer of Carolina Water Service, Inc., I request the privilege oftestirying and
presenting evidence at the hearing scheduled concerning referenced docket. r request that
r be granted up to 15 minutes to present testimony concerning the requested rate increase.

rwould like to thank the Commission for the opportunity to participate in this most
important public hearing.

Cc: Charles L.A. Terreni, Esq.
Scott Elliott, Esq.

Mr, Chris Gepfert
221 Forecastle Court

Lexington, S.C. 29072
Phone: 803-996-0410

Fmail: chris221 &sc,rr.com
May 24, 2011

@7CI" Df3~

Public Service Commission of South Carolina
ATTN: Clerk's Office
Post Once Drawer 11649
Columbia, S.C. 29211

PHC SG
MAIL / DMS

REFERENCE: Docket No. 201 I-47-WS

Dear Sir:

As a customer of Carolina Water Service, inc., I request the privilege of testifying and
presenting evidence at the hearing scheduled concerning referenced docket. I request that
I be granted up to 15 minutes to present testimony concerning the requested rate increase.

I would like to thank the Commission for the opportunity to participate in this most
important public hearing.

s Gepfert

Cc: Charles L.A. Terreni, Esq.
Scott Elliott, Esq,
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-----Original Message----- ~
From: Kevin Herod [mailto:Kevin.Herod@uscmed.sc.edu]
Sent: Tuesday, May 24, 2011 8:55 AM
To: Contact
Subject: Form Returned: Letter_of_Protest_Form-pub_0001
herod. pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

This e-mail transmission, in its entirety and including
all attachments, is intended solely for the use of the
person or entity to whom it is addressed and may contain
information, including health information, that is
privileged, confidential, and the disclosure of which is

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, May 24, 2011 10:05 Ah1
'Kevin

Herod'E:

Form Returned: Letter of Protest Form pub 0001 herod,pdf

Dear Nr. Herod:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additioittal.
information.

Sincerely,

Deborah Easterling
&3 0-----Original Nessage-----

From: Kevin Herod [mailto:Kevin,Herodeuscmed.sc.edu]
Sent: Tuesday, Nay 24, 2011 8:55 AN

To: Contact
Subject: Form Returned: Lette- of Protest Form~ub 0001
herod.pdf

Form Returned: Letter of Protest Forts pub 0001 herod.pdf

Instructions to add this form to a data set:
1. Double-click the attachment .

2. Acrobat will prompt you to select a data set.

This e-mail transmission, in its entirety and including
all attachments, is intended solely for the use of the
person or entity to whom it is addressed and may contain
information, including health information, that is
privileged, confidential, and the disclosure of which is



governed by applicable law. If you are not the intended
recipient, you are hereby notified that disclosing,
distributing, copying or taking any action in relation to
this e-mail is STRICTLY PROHIBITED. If you have received
this e-mail in error, please notify the sender immediately
and destroy the related message.



r",lumbia, SC 29210

* Required Fields

Date: * May 24, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803·896·5100
Fax: 803·896·5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II: Email I

Name' Kevin Herod...:.:.::;.::.:.-=::c=.- _

Mailing Address' 108 Loskin Lane

City, State Zip' --=L:.:e"'x:.:.in"'g:.:to"'n'----- _

E-mail

SC 29073 Phone * 8034679929

1. What is yonr connection or Interest in this case? • For example, are yon a customer of the Company that is the
suhject of this pending proceeding? (This section!llllSt be completed. Attach additional lofonnation ifnecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I
am considered part of the "1-20" water system, am a "Water Distribution Oniy" customer, and a standard sewer customer.

2. Please give a concise statement ofyonr protest. • (This section!llllSt be completed. Attach additional infonnation ifnecessary.)

-Lost water expense should not be covered by customers. leaves little incentive for CWS to decrease this amount
-Pass-through mechanism be changed In the new rate structure that customers should only be billed for the gallons W. Col.
water that pass through my meter and only at the rate that W. Col. charges CWS
-The percent of increase that CWS is asking is not fair and justified, I have not seen any capital improvements in my
neighborhood and understand that CWS has consolidated services, should justify less staff and expenses
-The current rate is one of the highest in the state, we do not have a choice of who we get our water from, leaving us little
option in receiving a necessity of life
-Distribution only customers should not have the same costs go into their base facilities charge and commodity charge as
non-distribution only customers

3. Do you wish to make an appearance at a hearing in this proceeding. if scheduled, and offer sworn testimony? •
(This section should be completed.)

no

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
rxdumbia& SC 29210

Phone; 803-896-5100
Fax: 803-896-5199

www psc.sc,gov

Email form tor contactCapsc.sc.gov

v Required Fields

Date; x May 24, 2011

Protestant Information;

Letter of Protest
in Docket"'05'j - 47 - WS

Name * Kevin Herod

Mailing Address * 108 Loskin Lane

City, State Zip'exin ton

E-mail

SC 29073 Phone * 8034679929

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section nntst be completed. Attach additional information ifnecessary.)

I am a water and sewer customer of Carolina Water Service, Incorporated in the Maple Grove subdivision in Lexington, SC. I

am considered part of the "1-20" water system, am a "Water Distribution Only" customer, and a standard sewer customer.

2. Please give a concise statement ofyour protest. *(This section must be completed. Attach additional information ifnecessary.)

-Lost water expense should not be covered by customers, leaves little incentive for CWS to decrease this amount
-Pass-through mechanism be changed in the new rate structure that customers should only be billed for the gallons W. Col.
water that pass through my meter and only at the rate that W. Col. charges CWS
-The percent of increase that CWS is asking is not fair and justified, I have not seen any capital improvements in my
neighborhood and understand that CWS has consolidated services, should justify less staff and expenses
-The current rate is one of the highest in the state, we do not have a choice of who we get our water from, leaving us little
option in receiving a necessity of life
-Distribution only customers should not have the same costs go into their base facilities charge and commodity charge as
non-distribution only customers

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

no

Page I of I
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Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, Mey 24, 2011 10:04 AM
'Rambler716@aol.corn'E:

Prtest letter on Docket¹ 2011-47-yyS

Dear Ms. Kavanagh:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's OfHce for handling. Your email wilt become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

2: ~661 716 I. Ill '. 61 216
Sent: Monday, May 23, 2011 5:16 PM
To: Contact
Subject: Prtest letter on Docket¹ 2011-47-WS

See attached

pi;C SC
hjtikL j OV



* Required Fields

Date: * May 24, 2011

lprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II E.' ,

Name * Senita Kavanagh

Mailing Address * 3054 Rhododendron PI.

City, Stale Zip * -.:L:.:a"'k:::e-.:Wy=I:::le'- _

E·mail

SC 29710 Phone * 803-746-5422

1. What is your connection or interest In this case? • For example, arc you a customer of the Company that is the
subject of tbis pending proceeding? (This section!!lllM be completed. Attach additional information ifnecessary.)

Carolina Water Service provides our water

2. Please give a concise statement ofyour protest. • (fhis section Illlill be completed. Attach additional information ifnecessary.)

Carolina Water Service is planning an increase in price for their water service. I have never paid such high prices for water,
I relocated here from Long Island, New York where we paid monthly approximately $47.00. We paid iast month here
$160.00 that is an outrage. In a time when people are losing their jobs and unable to get new jobs, they are proposing to
increase our prices when they are already outrageously high. Many of us took poles and asked our friends on Facebook how
much do they pay for water & sewer and this companies rates are the highest.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? •
(This section should be completed.)

I am unable to attend as I have small children to take care of.

Page 1of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone; 803-896-5100
Fax: 803-896-5199

www.psc,sc,gov

Email form to; contacts Inc,sc.gov

'equired Fields

Date: " May 24, 2011

Protestant Information:

Letter of Protest
in Docket* 2011 - 47 - WS

Name " Senita Kavanagh

Mailing Address '054 Rhododendron Pl.

City, State Zip 'ake Wylie

E-mali

SC 29710 Phone * 803-746-5422

1. What is your connection or interest in this case? 'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section nutst be compte(ed. Attach additional information ifnecessary.)

Carolina Water Service provides our water

2. Please give a concise statement ofyour protest. * (This section nntst be completed, Attach additional information ifnecessary)

Carolina Water Service is planning an increase in price for their water service. I have never paid such high prices for water,
I relocated here from Long Island, New York where we paid monthly approximately $47.00, We paid last month here
$160.00 that is an outrage. In a time when people are losing their jobs and unable to get new jobs, they are proposing to
increase our prices when they are already outrageously high. Many of us took poles and asked our friends on Facebook how
much do they pay for water & sewer and this companies rates are the highest.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I am unable to attend as I have small children to take care of,

Page I of I



Nada~

RE: Letterof protest for water increase charges

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Andy Nadar [mallto:nadarewlstsch@hotmall.coml
Sent: Monday, May 23, 2011 10:58 PM
To: Contact
Subject: Letter of protest for water Increase charges

To whom it concerns,

Attached is my letter of protest for the Utilities inc proposed billing increases.

Andy

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easteriing, Deborah
Tuesday, May 24, 2011 10:05 AM
'Andy

Nader'E:

Letter of protest for water increase charges

Dear Mr. Nadarewistsch:

This is to acknowledge receipt of your email to our PSC Website Comments,

1 am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Andy Nader mailto'nadarewistsch hotm il com
Sent: Monday, May 23, 2011 10:58 PM

To: Contact
Subjectt Letter of protest for water increase charges

MAIL j DM

To whom it concerns,

Attached is my letter of protest for the Utilities inc proposed billing increases.

Andy



~ ,
in Docket *Zryl -!£2 - v-Jj')

Phone: 803·896·5100
Fax: 803·896·5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II I_all I

Name * Andy E Nadarewlstsch

Mailing Address' 223 Hydrangea Dr

City. State Zip' _C:::lc::0-'-ve=r _

E-mail

SC 29710 Phone' 757-377-2623

1. Wbat is your ~onne~tion or interest in tbis ~e? *For example, are you a ~ustomer oftbe Company tbat is tbe
subject of tbis pending pro~eeding? (This section!!llill be completed. Attach additional information ifnecessllty.)

I am customer affected by the proposed Increase in water charges.

2. Please give a ~oncise statement ofyour protest. • (This section!!llill be completed. Attach additional information ifnecessllty.)

These charges are not just or accurate. From the statement mailed to me its stating that projects were completed in areas
other then York county however; no other area is getting their water utilities increased by this mUCh. Also we are be charged
a 80% increase when the cost has only gone up 3-14%. I want to know the project revenue stream for these charges and
plans for the increased revenue.

3. Do you wisb to make an appearan~e at a bearing in tbis proceeding, ifs~beduled,and offer sworn testimony? •
(This section should be completed.)

no

Page I of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wtvw.psc.s&gov

Email form to: contacttapsc,sc.gov

* Required Fields

Date; * May 24, 2011

Protestant Information:

Letter of Protest
in Docket"'~ - ~ - ~~$

Name * Andy E Nadarewistsch

Mailing Address '23 Hydrangea Dr

City, State Zip v Clover SC 29710 Phone * 757-377-2623

E-maii

1. What is your connection or interest in this case? s For example, sre you a customer of the Company that is the
subject of this pending proceeding? (This section nutst be completed. Attach additional information if necessary.)

I am customer affected by the proposed increase in water charges.

2. Please give a concise statement of your protest, * (This section must bc co

These charges are not just or accurate. From the statement mailed to me its stating that projects were completed in areas
other then York county however; no other area is getting their water utilities increased by this much. Also we are be charged
a 80% increase when the cost has only gone up 3-14%, I want to know the project revenue stream for these charges and
plans for the increased revenue.

3. Do you wish to make an appearance at s hearing in this proceeding, if scheduled, snd offer sworn testimony? *

(This section should be completed.)

no

Page i of 1



R Whitfield, At-Large

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

Justin Chaney
1222 Winding Path Road
Clover, SC 29710

May 23,2011

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Incl'ease in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Mr. Chaney:

lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Pat1y ofRecol'd.

If we may be of fU1ther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
InfOlmation Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, lot Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gOY

The I'ablic Service CoinInission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch*'oward, First District

Charrman
David A. Wright, Second District

Vice Chain/ran
Rnndy Mitchell Third District

Elirabeth B. "Lib" Pleming, Fouhh District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swnin E. Whitlield, At-Large

Jocelyn G. Boyd
Chief Clerk/Adntinistrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Onice
Phone:(803) 896-5100

Fax:(803) 896-5199

Justin Chancy
1222 Winding Path Road
Clover, SC 29710

May 23, 2011
&F(U())I()R't'l '",,

i'll(Y R 3 20ii

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas iu South Carolina

Dear Mr. Chancy:
(

4 our written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infotunation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvw.psc.sc.gov



Deborah

om:
:sent:
To:
Subject:

Dear Mr. Chaney:

Easterling, Deborah
Friday, May 20, 201112:35 PM
'Janis Chaney'
RE: Carolina Water Increase

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 20 I 1-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Janis Chaney [mailto:janischaney@comporium.netJ
Sent: Thursday, May 19, 2011 10:32 PM
To: Contact
Subject: FW: Carolina Water Increase

From: Janis Chaney [mailto:lanischaney@comporium.netl
Sent: Thursday, May 19, 2011 10:08 PM
To: 'contacl@psc.sc.gov,'
Subject: Carolina Water Increase

Thank you for a moment of your time. Iam a Carolina Water Service customer in York county, S.C. and have been since
2001.The water service they have provided has been adequate considering the overall cost of the water and sewer
service they provide .1 am sure you have access to their overall operating expenses for the last six years and also the
revenue they have taken in. They say they have spent 10 million on capital expenditures since 200S. All of these are
worthy ventures I'm sure. In that same time Iwould guess they have taken in 6 to 7 million a year from the immediate
customers in this area. Multiplied by 6 years and you have 36 to 42 million dollars. Again Ido not have their operating
expenses for the last 6 years but deducting the 10 million from the 36 to 42 million revenue stili leaves a fairly nice gross
profit. Alii ask is that you would take a fair and sound look at the rate Increase that Carolina Water Service is asking for
and also at the service record they have.

Thank You

Justin Chaney

1
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Easterlin, Deborah

om:
cent:
To:
Subject;

Easterling, Deborah
Friday, May 20, 2011 12;35 PM
'Janis

Chancy'E:

Carolina Water increase

Dear Mr. Chancy:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Eiasterling

From; Janis Chancy ~l:jyi~ischaneyga}mggLIum.netj
Sent: Thursday, May 19, 2011 10:32 PM

To; Contact
Subject: FW; Carolina Water Increase

From: Janis chancy {IDajllaJkolsscaJLeeNcoiItggfhtGLGegt
Sent:: Thursday, May 19, 2011 10:08 PM
Toi

'contact@psc.sc,gov.'ubject:

Carolina Water increase

Thank you for a moment of your time, I am a Carolina Water Service customer in York county, S.C. and have been since
2001.The water service they have provided has been adequate considering the overall cost of the water and sewer
service they provide .I am sure yau have access to their overall operating expenses for the last six years and also the
revenue they have taken in. They say they have spent 10 million on capital expenditures since 2005. All of these are
worthy ventures I'm sure, In that same time I would guess they have taken in 6 to 7 million a year from the immediate
customers in this area. Multiplied by 6 years and you have 36 to 42 million dollars, Again I do not have their operating
expenses for the last 6 years but deducting the 10 million fram the 36 to 42 million revenue still leaves a fairly nice gross
profit. All I ask is that you would take a fair and sound look at the rate increase that Carolina Water Service is asking far
and also at the service record they have.

Thank You

Justin Chancy



At~Large

Jocelyn G. Boyd
Chief ClcrkJAdministrator

Phone: (803) 896·5133
Fax: (803) 896·5246

Brandon Foster
202 Barbacle Circle
Lexington, SC 29072

May 23,2011

I
•

IN HE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Cal'Olina

Dear Mr. Foster:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. IVright, Second District

Vrce Cianrnran
Randy Mitchell Third District

Elizabeth B. "Lip'leming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth Distriot

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

gFFICE OF HEB(II AT()qy getlF'xonice

|I -3 (fJI,I- JQ)PPjSIJ3 -5199

It/V~,'( 2 3 goII

May 23, 20 1 I

Brandon Foster
202 Barbacle Circle
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Foster:
/

r'our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Coluntbia, SC 29210-8411, 803-896-5100, www.psc,so gov



Fax:

Phone:

R0:

Brandon Foster

Public Service Commission ofSC

803-896-5199

803-895·5100

Utilities Inc. Rate Hike

Frcm:

Pag~'S:

Date:

cc

803-808-8747
\

Brandon Foster

2

May22,2011

p. 1

o Urgent ;~ For Review o Pl:~ase Comment

I

Comments: Please note lile endosed protest against the proposed rata Increase by Utilities Inc, w thGy' must be kidding!!!

1'1-. -"---, -. "'VIED

11/1Y 2;J ?1J1i

Brendon Foster 803-808-8747

3anIC~I

Public Service Commission of SC I-rcm. Smndon Foster

Phone;

803at 98-51 99

803-898-5100

Uabbes Inc. Rate Hike

P ge:
Bale:

CC

May 22, 2011

r2 Urgent :; For Review Ci Please Comrrmnl

Comments: Please nots Ihe endossd protsst against the proposed rate Increase by Utgigsa Inc, - they must be klddlngg!



Public &nice Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

• Required Fields

Date:' May 22, 2011

IProtestant Information:

Letter ofProtest
in Docket" aO I\ - '-I') - ws

Phon.. 803-896-5100
FaD 803-896-5199

www.psc.sc.gov

Email formto.contael@psc.sc.gov

I Print II Email I

Name· Brandon Foster

Mailing Address' 202 Barnacle Cirole

City. State Zip' ..=:Le~x~in~gt=on~ _ SC 29072 Phone' 803-808-9747

Bomail Brandon. foster@uscmed.sc.edu

1. What is your connection or Interest in this case? *For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section m.llH be completed. Attaoh additional infonnalion ifnecessary.)

I am a Util~ies Inc. water service customer living in the Seay Cove Commun~y of Lexington, SC. who has been most
unsatisfied w~h the water service provided by Utilities Inc. I have made my dissatlsfactlcn known through a formal complaint
lodged with the PUblic Service Commission and testified at a hearing rll other complaints lodged against Utilities inc. In 2010.

2, Please give a concise statement of your protest•• (Tbis sectionlJ1!!li1 be completed. Attach additional infonnation ifnecesS8l)'.)

Since taking over water provision services In our community (Seay Cove) in 2008, Utilities Ina. demonstrated an inability to
provide accurate and timely billing for services prOVided, cut off my water selVlce without proper notice, failed to respond to
my complaints In a timely manner and made It necessary to file a formal compialnt with the Publlo SelVlce Commission. I
was forced out of my home Into a hotel when my water service was abruptiy cut off tor "failure to pay' -which was a gross
error on the part of Utilities Inc. NOT ME. Since the Public Service Commission beoame inVOlved, my bills have been more
timely than In the pas~ but I have no real assurance that similar problems don't loom in our future once the current scrutiny
lessens. There was no effort on the part of the company to FIX the problems with munIpie customers before being forced by
the PSC. Thia kind of business practice should not be rewarded v.ith a rate increase.

3. Do you wish to make an appearance at a hearing in this proceeding, jf scheduled, and offer sworn testimony'l *
(Ibis section should be completed.)

I testified at the last hearing - and my availabil~y depends on my work schedule whioh Is very hectic. I work as a nurse
practitioner with the School of Medicine and ills dlfficuit for me to take time off and upset bUSy cllnlo and hospital schedules.
I would rather provide a written complaint

Page I of!

Brandon Foster 803-808-8747

Pubiic Service Commissiou ofSouth Cemiiua
101 Executive Center Dr., Sulre 100
Columba SC 29210

Phoner8034I96-5100
Fam 803-896-5199

www pac ac gov
Email foun to: contact/Spec,ac.gov

e Required Fields

Date; * May 22, 2011

Protestant Information:

Letter ofProtest
in Docket * ~() - r-br) - (/JS

Print Email

Name e Brandon Foster

Mailing Address * 202 Barnade Circle

Ciiy, State Zip e Lexington SC 29072 Phone e 803-808-9747

F mail Brandon.foster uscmed.sc.edu

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (11ua section muai be completed. Attach additional iaformauoo ifnecessary)

I am a Utllitiss Inc, water service customer living in the Seay Cove Community of Lexington, SC, who has been most
unsatisfied with the water service provided by Utilities Inc. I have made my dissatisfaction knovm through a formal complaint
lodged with the Public Service Commission and testified at a hearing r/t other complaints lodged against Utilities Inc. In 2010.

statement of your protest, a (Tbia motion rung be completed. Attach additional information ifaccessary)

Since taking over water provision services in our community (Seay Cove) in 2008, Utilities Inc, demonstrated sn fnabflity to
provide accurate and timely billing for services provided, cut off my water service without proper notice, felled to respond to
my complaints In a timely manner and made it necessary to file a formal complaint with the Public Service Commission. I

was forced out of my home into a hotel when my water service was abruptly cut off for "failure to pay" - which was a gross
error on the pad of Utilities Inc, NOT ME. Since the Public Service Commission became involved, my bills have been more
timely than in the past, but I have no real assurance that similar problems don't loom in our future once the current scrutiny
lessens. There was no effort on the part of the company to FIX the problems with multiple customers before being forced by
the P SC. This kind of business practice should not be rewarded with a rate increase.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I testified at the last hearing - and my availability depends on my work schedule which is very hectlo. I work as a nurse
practitioner with the School of Medicine snd it Is difficult for me to take time oif and upset busy clinic and hospital schedules.
I would rather provide a written complaint.

Page 1 ofl



Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, AtwLarge

Jocelyn G. Boyd
ChiefClerkiAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

William A. Gearman
355 Deep Run Road
Aiken, SC 29803

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

QFFICE OF REglilpOlW :J;rrt:
May 23,2011

IN RE: Docket No. 2011-47-WS - Application of Cal'OIina Water Sel'Vice, Incorpomted for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. Gearman:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMvESSIONERS
John E. "Butch" Howard, First District

Cherrnien
David A. Wright, Second District

Vice C/iairman
Randy Mitchell Third District

Blizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Pish District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Oirice
Phone:(803) 896-5100

Fax:(803) 896-5199

May 23, 2011

William A. Gearman
355 Deep Run Road
Aiken, SC 29803

IN 1K': Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water aud Seiver Sen ices Provided to All of Its Seivice Areas in South Caroliua

13ear Mr. Gearman:
/

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objeoting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Colunibia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov
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From:
Sent:
To:
Subject:

Dear Mr. Geannan:

Easterling, Deborah
Monday, May 23, 2011 10:04 AM
'wagearman@gforcecable,com'
RE: Letter of Protest - Docket 2011-47-W8

( William A. Gearman
355 Deep Run Road
Aiken SC 29803
803-648-4088
May 22, 2011

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infonnation.

Sincerely,

Deborah Easterling

From: wagearman@gforcecable.com fmallto:wagearman@gforcecable.comJ
Sent: Sunday, May 22, 2011 12: 13 PM
To: Contact
Subject: Letter of Protest - Docket 2011-47-WS

v'OV ~
1. What is your connection or interest in this case? '(CO \\)~

~~\..

I am a resident ofHunter's Glen and a customer (water service only) of CWS. I am also a member and vice­
chailman of the Hunter's Glen Neighborhood Association.

2. Statement ofProtest.

I have lived in Hunter's Glen since 1978. In all that time, I have never routinely water my lawn. I have installed
automatic watering systems for my container garden. I have done this in an effort to keep my water usage down
and my bills still average $50/month. I find it very difficult to believe that CWS's operating costs have suddenly
increased 80% thus prompting their request. To my knowledge, CWS has not made any improvements to the
water system that required major funding. One of their pump buildings (- 80 square feet in size) is in very poor
condition and an eyesore in the subdivision. Considering CWS's past maintenance of the facilities, I find it hard
to believe that this proposed increase will be used to upgrade the physical plant. To my knowledge, CWS only
has an employee at Hunter's Glen on a part time basis to check on equipment operation (usually in the early
mornings) and someone to read the meters on what I assume is a monthy basis. The one time I needed
assistance from CWS due to a water leak on my side of the meter, I was told it would be at least an hour since
the service man had to come from Columbia. In order for the plumber I hired to fix my problem, the CWS
personnel had to shut down a section of the water system.

1

'\
'.

Easterlin, DebOrah

9625 l(

A~s~v
From:
Sent:
To:
Subject:

Easterllng, Deborah
Monday, May 23, 2011 10;04 AM

'wagearman@gforcecable.corn'E.

Letter of Protest - Docket 2011-47-WS

Dear Mr. Gearman:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's OAice for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket,

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: wa carman forcecable.com magto:wa carman forcecable.com
Sent: Sunday, May 22, 2011 12.13 PM

To: Contact
Subject: Letter of Protest - Docket 2011-47-WS

( William A. Gearman
355 Deep Run Road
Aiken SC 29803
803-648-4088
May 22, 2011

1. What is your connection or interest in this case?

I am a resident ofHunter's Glen and a customer (water service only) of CWS. I am also a member and vice-
chahman of the Hunter's Glen Neighborhood Association.

2. Statement ofProtest.

I have lived in Hunter's Glen since 1978. In all that time, I have never routinely water my lawn. I have installed
automatic watering systems for my container garden. I have done this in an effort to keep my water usage down
and my bills still average $50/month. I find it very difficult to believe that CWS's operating costs have suddenly
increased 80% thus prompting their request, To my knowledge, CWS has not made any improvements to the
water system that required major funding. One of their pump buildings (- 80 square feet in size) is in very poor
condition and an eyesore in the subdivision. Considering CWS's past maintenance of the facilities, I find it hard
to believe that this proposed increase will be used to upgrade the physical plant. To my knowledge, CWS only
has an employee at Hunter's Glen on a part time basis to check on equipment operation (usually in the early
mornings) and someone to read the meters on what I assume is a monthy basis, The one time I needed
assistance from CWS due to a water leak on my side of the meter, I was told it would be at least an hour since
the service man had to come from Columbia. In order for the plumber I hired to fix my problem, the CWS
personnel had to shut dovm a section of the water system,



3. Do you wish to make an appearance at a hearing in this preceding?

f

The Hunter's Glen Neighborhood Association will decide if representation at the hearing is desired.



or link attachments:

2011-47-WS.pdf

Note: To protect against computer viruses, e-mail programs may prevent sending or rece1v1ng
certain types of file attachments. Check your e-mail security settings to determine how
attachments are handled.

Duke, Da hne

From:
Sent:
To:
Cc:

Subject:
Attachments:

Duke, Daphne
Monday, May 23, 2011 3:19 PM

'katy.c.haile@gmail.corn'selliott elliottlaw.us',
nsedwar@regstaff.sc.gov; DeSanty, Tricia; Schmieding, Janice;

Alvarez, Colanthia
Emailing: 2011-47-WS.pdf
2011-47-WS. pdf

Ns. Halie:

The Clerk's office has received your Complaint form. After reviewing your complaint and the
relief you are requesting, your complaint will be treated as a Letter of Protest. Your Letter
will become a part of Docket No. 2811-47-WS and will be posted on our website under this
docket.

Please Let me know if you should require any additional information.

Sincerely,

Daphne Duke

The message is ready to be sent with the following file or link attachments:

2811-47-WS.pdf

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of: file attachments. Check your e-mall security settings to determine how
attachments are handled.



Service Commission ofSouth Carolina
101 Executive Center Dr" Suite 100
Columbia, SC 29210

Date: 5/19/2011

Phone: 803-896-5100

Fax: 803-896-5199
www.psc.sc.gov

Print

Complainanl or Legal Representative Information: *Required Fields

Name'" Katy Haile

Phone * 704-564-7893

Firm (if applicable) _

Mailing Address * 3011 Rhododendron Place

City, Stale Zip * --'L=a--'ke~Wy=lie~ S--,C__ -,2:-:9~7~10'-- _

E-mail *katy.c.haile@gmail.com

Name of Utility Involved in Complaint: * Carolina Water Service Inc of South Carolina

NOTE: IfAT&T is the utility involved, please complete the attachment located at the end ofthis form.

IType of Complaint (check appropriate box below.) *
o Billing Error/Adjustments 0 Deposits and Credit Establishment

D Disconnection of Service 0 Payment Arrangements

o Service Issue 0 Meter Issue

~ Other (be specific) Rate Increase Notification

D Wrong Rale

D Waler Quality

o Refusal to Connect Service

D Line Extension Issue

Have you contacted the Office orRegulatory Staff (ORS)? * DYes [8] No
Name of

ORS Contact:

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional infonnation to this page ifnccessary.)

My neighbors and I recently received notification that Carolina Water Service Inc of South Carolina wiil be raising our waterlsewer
rates soon and we are outraged. They are already charging us much more than they should. Friends of mine who live elsewhere in
the Carolinas pay around $40 per month for water, having four people in the household using water. There are only two individuals
liVing in our house and our bill runs $60-$70 per month! We've let them overcharge us for the past two years without complaining.
but we are not going to stand Idly by while they charge us even more. Someone needs to put a stop to this price gauging.

,.. '
. .

.~- ,

.- ,
.. '-

..... ,
..-

",
. -"1

-'--. -
.~::.-:

"

Relief Requested: 'it (This section must be completed. Attach additional information to this page if necessary.) -
We request that Carolina Water Service Inc of South Carolina NOT be allowed to increase our rates. rTl

H.B:

Internal Usc Only

Date·
5/1912011

VERIFICATION)
)
)COUNTY OF York

-'-~-----

Katy Haile verify that 1have read m 'c mlint filed on
Complainant's Name ..

and know the contents thereof, and that said contents arc truc. -'!-t'Y'I-.L\-2;'S;==<T.==.----­
omp ainant's SIgnature

STATE OF SOUTH CAROLINA

I,

Page 1of2

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc,sc,gov

Date: 5/19/2011
Co knt Form Print

Complainant or Legal Representative Information: * Required Fields

Name *

Firm (if applicable)

Katy Haile

Mailing Address * 3011 Rhododendron Place

City, State Zip'ake Wylie SC 29710 Phone * 704-564"7893

E-mail " katy.c.halte gmail.corn

Name of Utility Involved in Complaint: * Carolina Water Service Inc of South Carolina
NOTE: If ATstT is the utility involved, please complete the attachment located at the end of this tbrm.

Type of Complaint (check apprnpriate box below.) *

Billing Error/Adjustments

[ ] Disconnection of Service

[. j Servtcc Issue

H Other (he specitic) Rate

Deposits and Credit I-:stuhlisinncnt

Payment Arrangements

[J Meter Issue

Increase Notification

[J Wrong Rate
Water Quality

[ ] Refusal to Connect Service
['] I.ine t:,xtension Issue

kkave you contacted the Olkkce ofRegulatary Statf (ORS)? *
[ t Yes* Rime of

No ORS Contact

Concise Statement of Facts/Complaint; * (This section must be completed, Attar:h additional information to this page, if necessary.)

My neighbors end I recently received notitication that Carolina Water Service Inc of South Carolina will be raising our water/sewer
rates soon and we are outraged, They are already charging us much more than they should. Friends of mine who live elsewhere in

the Carolinas pay around $40 per month for water, having four people in the household using water. There are only two individuals
living in our house and our bill runs $60-$70 per monthl We'e let them overcharge us for the past two years without complaining,
but we are not going to stand idly by while they charge us even more. Someone needs to put a stop to this price gauging.

STATE OF SOUTH CAROLINA

COUN'I'Y OF York

) VERIFICATION
)

)

I, Katy Haile verify that I h

Complainant's Name "

and know the contents thereof, and that said contents are true,

Internal Usc Only

Page I of 2



- Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Teny Hooper:
(

'iour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make yon a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butclff Howard, First District

C/roirrnon
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, First District
Nikiya "Nikki" Hall, Sixth District

Svvnin E. Whitffeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 23, 2011

Clerk's Office

-( f)R'( S 1 I")]one: (803) 896-5100
BEVUE;1 (, (

I
I F (803) 896 5199

kit lt,,

Teny L. Hooper
2508 Golden Bridge Coutd
Aiken, SC 29803

IN RE: Docket No. 2011-47-WS - Application of Cm olina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Setvice Areas in South Carolina

Dear Teny Hooper:
(

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoiy Staff

PO Dravver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvww.pso.so.gov



( I tried repeatedly to use the submit button on the form and could not get this function to work. My mailing
address is as follows:

Terry L. Hooper
2508 Golden Bridge Court
Aiken, SC 29803

Please put this on the website for me. Thanks.

PSCSC
MAILI DMS

1

Easterlin, Deborah

RG4 i(

feria'I Saw
From:
Sent:
To

i'ubject:

Easterling, Deborah
Monday, May 23, 2011 10:02 AM
'terry

hooper'E:

Docket 2011-47-WS Protest

Dear Mr. Hooper:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling, Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Dooket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Eiasterling

From. terry hooper Lm 1

Sant: Sunday, Msy 22, 2011 10:04 AM

To: Contact
Subject: Docket 2011-47-WS protest

I tried repeatedly to use the submit button on the form and could not get this function to work, My mailing
address is as follows:

Terry L. Hooper
2508 Golden Bridge Court
Aikcn, SC 29803

Please put this on the websitc for me, Thanks.

r u

PSC SC
MAIL / DMS



• May 23, 2011

IProtestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax. 803·896·5199

www.psc.sc.gov

Email formto:contaet@psc.sc.gov

I.'" Iii .~I

Name' Terry L. Hooper

Mailing Address' 2508 Golden Bridge Ct

City, State Zip' Aiken..:....::.c=..; _ SC 29803 Phone' 803-221-3758

E-mail tlh48hlt@gmall.com

1. What is yonr connection or interest In this case? 0 For example, are you a customer of the Company that Is the
subject of this pending proceeding? (This section !!!JUt be completed. Attach additional infonnation ifnecessary.)

I am a customer of Carolina Water Service, Inc. located In Hunters Glen SUbdiVision.

2. Please give a concise statement of your protest. • (This section !!!JUt be completed. Attach additional infonnation ifnecessary.)

I am requesting that the PUblic Service Commission separate the fee application for water only service areas owned by
Utilities, Inc. from the application for water and sewer service areas. The proposed rate increases are substantially higher
for water service than for sewer service. The meter charge will Increase from $11.09 to $19.87. The commodity charge will
increase from $3.55 to $6.49 per 1, 000 gallons. The monthly bill for a family using 6,000 gallons of water will increase from
$32.39 to $58.81 (82% increase).

The rate increase for water only service exceeds the Utilities, Inc. stated Increase in service fees of 43%. The excess
increase in water service only rates constitutes a funding for the sewer service upgrades.

3. Do you wish to make an appearance at a hearing In this proceeding, if schedUled, and offer sworn testimony? •
(This section should be completed.)

No.

Page 1of 1

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phoner 803-896-5100
Faxr 803-896-5199

www,psc,sc,gov

Email form to: contactC4psc.sc.gov

Required Fields

Date: 'ay 23, 2011

Protestant Information:

Letter of Protest
in Docket "'011 - 47 - Wcj

Name e Ter L. Hooper

Mailing Address * 2508 Golden Bridge Ct

City, State Zip * Aiken SC 29803 Phone '03-221-3758

E-mail tlh48hlt gmail.corn

1. What is your counection or interest in this case? e For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section mttst be completed. Attach additional information if necessary)

I am a customer of Carolina Water Service, Inc. located in Hunters Glen subdivision.

2. Please give a concise statement of your protes4 * (This section must be completed. Attach additional information ifnecessary.)

I am requesting that the Public Service Commission separate the fee application for water only service areas owned by
Utilities, Inc. from the application for water and sewer service areas. The proposed rate increases are substantially higher
for water service than for sewer service. The meter charge will increase from $ 11.09 tc $ 19.87. The commodity charge will

increase from $3.55 to $6 49 per 1, 000 gallons. The monthly bill for a family using 6,000 gallons of water will increase from
$32.39 to $58,81 (82% increase).

The rate increase for water only service exceeds the Utilities, Inc, stated increase in service fees of 43%. The excess
increase in water service only rates constitutes a funding for the sewer service upgrades.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

Nc.

Page 1 of I



"',information.

Sincerely,
Deborah Easterling

-----Original Message-----
From: James [mailto:jamesnoll@earthlink.net]
Sent: Sunday, May 22, 2011 11:02 PM
To: Contact
Subject: Carolina water rate increase

I am writing you this letter to get more information on
the docket 2011-47-ws. I would also like to know how to go
about protesting this rate increase. The price for water
is already high compared to other areas in this country
and the rate increase only makes this worse.

Can you please provide me any information on how I can
protest the 2011-47-ws docket. It is in the best interest
of the commission and South Carolina to protect it
residents from utilities who are for profit.

1

Easterlin, Deborah

From:
Sent:
To;
Cc:

Subject:

Easterfing, Deborah
Monday, May 23, 2011 3:51 PM

'James'Charles
L A. Terreni (charles.terreni@terrenilaw.corn)'; 'Jeff Nelson (ORS)', 'Nanette S.

Edwards (ORS)'i 'Scott Elliott'E:

Carolina water rate increase

Dear Nr. Noll:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to Nr. Randall Dong of our
Legal Department for response.

Please let me know if you
information.

should require any additional

Sincerely,
Deborah Easterling

-----Original Nessage-----
From: James [mailto: jamesno118earthlink.net]
Sent: Sunday, Nay 22, 2011 11:02 PN
To: Contact
Subject: Carolina water rate increase

I am writing you this letter to get more information on
the docket 2011-47-ws. I would also like to know how to go
about protesting this rate increase. The price for water
is already high compared to other areas in this country
and the rate increase only makes this worse.

Can you please provide me any information on how I can
protest the 2011-47-ws docket. It is in the best interest
of the commission and South Carolina to protect it
residents from utilities who are for profit.



Thank you

James Noll
704-962-9643



First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G, O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Jocelyn G. Boyd
ChiefClerkJAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Philip John McKinnon
12 Brandywine Way
Aiken, SC 29803

OFFICE OF REGUlATORY STliFF
Clerk's Office

Phone: (803) 896-5100
Fax: (803) 896-5199

May 23, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Incrcase in Its Rates for Water and Sewer Services Provided to All onts Service Areas in South Carolina

Dear Mr. McKinnon:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 2921 t, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, W\vw.psc.sc.gov

The Public Service Coininission
State ofSouth Carolina

COMMISSIONBRS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chai rrnan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya '*Nikki" Hall, Sixth District

Swain E, )Vhitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

OFFIGE OF RFGOLATORY 8 I''tFF

'&

J

D~ultl~ u Ll LLJi'hone'(803) 896-5100
Fax:(803) 896-5199

IviAY 2 3 2011

May 23, 2011

Philip John McKinnon
12 Brandywine Way
Aiken, SC 29803

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. McKinnon:
I

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, S)ntergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvvvw.psc.sc.gov



Deborah

From:
Sent:
To:
Subject:

Dear Mr. McKinnon:

Easterling, Deborah
Monday, May 23, 2011 10:07 AM
'Philip McKinnon'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Philip McKinnon Cmallto:pjohn1367@gmall,coml
Sent: Sunday, May 22, 201111:12 PM
To: Contact
Subject: Form Returned: Letter_oCProtest_Form_pub_OOO1.pdf

Form Returned: Letter_oCProtesCFormyub_0001.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

.\

PSCSC
MAIL! DMS 't

Easteylin, Deboyah

From:
Sent:
To:
Subject:

Easteriing, Deborah
Monday, May 23, 2011 10:07 AM
'Philip

McKinnon'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. McKinnon:

This is to acknowledge receipt of your email to our PSC Website Comments.

1 am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Philip f4cKinnon mailto: 'ohn13 7 ma i, om
Sent: Sunday, May 22, 2011 11;12 PM

To: Contact
Sublect: Form Returned: Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form~ub 0001.pdf

Instructions to add this form to a dataset.'.
Double-click the attachment.

2. Acrobat will prompt you to select a data set.

p zcz1'~ED

pBC BC
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* Required Fields

Date: * May 23, 2011

(Protestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
F"", 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II' Imd I

Name'" Philip John McKinnon

Mailing Address * 12 Brandywine Way

City. State Zip * Aiken
--'---'--------

SC 29803 Phone * 8036497869

E-mail pjohn1367@gmail.com

1. What is your connection or interest in this case? *For example, are you a customer of the Company that is the
sUhject ofthls pending proceeding? (This section mJill be completed. Attach additional information ifnecessary.)

Customer of the company

2. Please give a concise statement ofyour protest. • (This section =t be completed. Attach additional information ifnecessary.)

I do not agree with the proposed dOUbling of the water rates. Some increase in rates may be necessary but an increase of
100% is not in the best interest of the public the company serves due to the nature of the service being a necessity to iive.
The state needs to examine the justification or evidence and make the best decision according to the extent aliowed by law.
The infrastructure and operating expenses shOUld be paid with adequate rates but these must be justified and explained to
the customers if the rate increase would be greater than what is considered "normal".

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, lind olTer sworn testimony? •
(This section should be completed.)

No

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-$96-5100
Fax: 803-896-5199

www,pac,ac.gov

Email form to: contacttmpsc.sc.gov

* RequiredFields

Date: 'ay 23, 2011

Protestant Information:

Letter of Protest
in Docket"'011 - 47 - ws

Name v Philip John McKinnon

Mailing Address * 12 Brandywine Way

City, State Zip * Aiken SC 29803 Phone v 8036497869

E-mail pjohn1367@gmail.corn

1. What is your connection or interest in this ease? e li'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section mutt be completed. Attach additional information if necessary.)

Customer of the company

r protest. * (This section tttust be comp

I do not agree with the proposed doubling of the water rates. Some increase in rates may be necessary but an increase of
100% is not in the best interest of the public the company serves due to the nature of the service being a necessity to live.

The state needs to examine the justification or evidence and make the best decision according to the extent allowed by law.
The infrastructure and operating expenses should be paid with adequate rates but these must be justified and explained to
the customers if the rate increase would be greater than what is considered "normal".

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? "

(This section should be completed.)

Page l of i
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increa8e in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

Dear Saxon:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896 w 5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Ciiairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiah District

Nikiya "Nikki" Hall, SixthDislrict
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

May 23, 2011

Clerk's Office
Phone: (803) 896-5100

Fax;(803) 896-5199

OFF!OE OF RFBI!LAIOBty 0 hn
I

I
57 (II „'!t ilI,

II-'V/1)IY,'2

3 /01!

.&~~nmj",.!Anngret Saxon
1051 Valley Forge Drive
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

13ear Saxon:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord,

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Draiver 11649, Columbia, SC 29211, Synergy Business Park, 101 Fxecutive Center Dr., Columbia, SC 29210-8411, 803-896-5100, svvvw.psc.sc.gov
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PSC SC
MAIL/OMS

I

I am the President of the Lake Wylie Chamber of Commerce (LWCC). The LWCC counts as its
members over 300 businesses in the Lake Wylie, SC area. The great majority of these business
enterprises are customers for and users of the services of Carolina Water Services, Inc. (CWS)

CWS has recently filed a request for a rate increase for the water and sewer services they provide
in Lake Wylie (known in the request as "River Hills").

On behalf ofthe Lake Wylie Chamber of Commerce and the residents of Lake Wylie, we request
that the Public Service Commission (PSC) hold a public hearing in the Lake Wylie community
on a week-day evening of their choosing. The PSC has been gracious to hold such hearings in
Lake Wylie in the past in conjunction with similar CWS requests. As you can appreciate, it is
difficult, inconvenient, and, in many cases, impossible for residents and business owners to get to
a hearing in Columbia.

We will be happy to assist in the anangements for a location, seating preparation, public address
system(s), and any local needs. Please feel welcome to call me at 803-831-2827 if! can be of
service.

;;~ 18W?~
Susan Bromfield,
President

Cc: Charles L.A. Teneni, Scott Elliot, Don Long

264 Latitude Lane #101 P.O. Box 5233 ·Lake Wylie. SC 29710 (803) 831-2827 Fax (803) 831-2460
I=mFlil' 18 kAwvliechamber@yahoo.com Website: www.lakewyliesc.com

CHAMBER OF
(iihio- ill- nano, r,n .7

C O M M E R Cj

May 23, 2011

Public Service Commission of South Carolina
Attention: Clerk's Office
Post Office Drawer 11649

Columbia, SC 29211

Regarding: Docket ¹ 2011-47-WS

' 7(III

PSC SC
MAII /DMS

Dear Sirs:

1 atn the President of the Lake Wylie Chamber of Commerce (LWCC). The 1.,WCC counts as its

members over 300 businesses in the Lake Wylie, SC area. The great majority of these business

enterprises are custoiners for and users of the services of Carolina Water Sen ices, Inc. (CWS)

CWS has recently filed a request for a rate increase for the water and sewer services they provide
in Lake Wylie (known in the request as "River Hills").

On behalf of the Lake Wylie Chamber of Commerce and the residents of Lake Wylie, we request
that the Public Service Cotrdnission (PSC) hold a public hearing in the l.ake Wylie community
on a tveek-day evening of their choosing. The PSC has been gracious to hold such bearings in
Lake Wylie in the past in conjunction with similar CWS requests. As you can appreciate, it is

difficult, inconvenient, and, in many cases, impossible for residents and business owners to get to

a hearing in Columbia.

We will be happy to assist in the arrangements for a location, seating preparation, public address

system(s), and any local needs. Please feel welcome to call me at 803-831-2827 if I can be of
service.

Sincerely,

Susan Bromfield,
President

Cc: Charles L.A. Terreni, Scott Elliot, Don Long

264 Latitude Lane ¹tot Pci Box 5233 Lake tVylie, SC 29710 (8031 831-2827 Fax (803) 831-2460
nmnil lekewvliechamherOVahoo.corn Wehsite: www.iakewyliesc.corn



be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Qffice of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411 > 803·896-5100, W\VW.pSC.SC.gov

The I'ublic Service Commt'ssion
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. IVrtght, Second District

Vice Chairiiian
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Vvhitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone. (803) 896-5133
Fax.'803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax:(803) 896-5199

May 20, 2011

Mr. and Mrs. Hany George
383 Shakerag Road
Aiken, SC 29803

IN RKi: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Se&ver Services Provided to All of
Its Service Areas in South Carolina

Dear Mr. and Mrs. George:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration, A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvvvw.psc.sc.gov



......mt:
To:
Subject:

Easterling, Deborah
Thursday, May 19, 201110:29 AM
'Harry George'
RE: Form Returned: Letter_of_ProtestJorm_pub_0001.pdf

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,
~~ ~ ~,

rU\T 2 0 2011

t-'.;:) \c-' (~ll.,;

CLERK'S OFFICE

dh george@bellsouth.net]
8:20 PM

Deborah Easterling
-----Original Message----­
From: Harry George [mailto:hr

-=--:;-:c---=-=-=-c:-~--=-:'--:::-:c:-=--------------'--
Sent: Wednesday, May 18, 2011
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

1

Easterling, DebOrah

)m:
nt:

To:
Subject:

Dear Mr. & Mrs. George:

Easterling, Deborah
Thursday, May 19, 2011 10:29 AM
'Harry

George'E:

Form Returned; Letter of Protest Form pub 0001.pdf

s',A
pe'5

%i/li'

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket:.

Please let me know if you should require any additional
information.

Sincerely,
I"I/3Y 2 Ij

Deborah Easterling
I 'uo sit-----Original Message----- CLERK'S Cl'FICE

From: Harry George [mailto:hr dh george8bellsouth.net]
Sent: Wednesday, May 18, 2011 8:20 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.



29803

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

Dear Mr. Pittman:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File ofthis Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gOY

The I"ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. )Vrtght, Second District

Vice Chai arran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiffh District
Nikiya "Nikki" Hall, Sixth District

Swain E, Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Pax;(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

May 20, 2011

Mr. Jay L. Pittman
382 Shakerag Road
Aiken, SC 29803

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Seiver Services Provided to AII of
Its Service Areas in South Carolina

Dear Mr. Pittman:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a pasty objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



'-lent:
To:
Subject:

Dear Mr. Pittman:

Easterling, Deborah
Thursday, May 19, 2011 11 :51 AM
'Jay Pittman'
RE: Letter of Protest, Docket 2011-47-WS

(

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a palt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Jay Pittman [mailto:73gator@bellsouth.netl
Sent: Thursday, May 19, 201111:45 AM
To: Contact
Subject: Letter of Protest, Docket 2011-47-W5

.tached is my Letter of Protest in opposition to the proposed rate increase by Carolina Water Services Inc.

Jay L. Pittman
Hunters Glen Subdivision
382 Shakerag Rd
Aiken, SC 29803

~ 7l7tf'TI71T'J'lJRir)

MAY.2 0 2011

_ (-"aLI oC
CLERK's OFFICE

1

Easterlin, Deborah

)m:
ent:

To:
Subject:

Easteriing, Deborah
Thursday, May 19, 2011 11:51 AM
'Jay

Pittman'E:

Letter of Protest, Docket 2011-47-WS

Dear Mr. Pittman:

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Basterling

From".Jay Pittman Lmaailto,73rlator@beJlso~uh et
Sent: Thursday, May 19, 2011 11F45 AM

To; Contact
Subject: Letter of Protest, Docket 2011-87-WS

.tached is my Letter of Protest in opposition to the proposed rate increase by Carolina Water Services hic.

Jay L, Pittman
llunters Glen Subdivision
382 Shakerag Rd
Aiken, SC 29803

p f If T(71rvrlj7~

lQ'f
g 0 )0

v
CLERK'S OFFICE
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MAIL/ OMS
102 Hamilton's Ferry Road, Post Office Box 5007, Lake Wylie, S.C, 29710

Telephone: (803) 831·8214 Fax: (803) 831·8215

Sincerely,

wA~
Jack Leff, President

River Hills
Community Association, Inc.

May 20, 2011

Public Service Commission of South Carolina
Attention: Clerk's Office
Post Office Drawer 11649

Columbia, SC 29211

,l!

'I

,,! ".,'i 't"j I;I ii L]7i I
')

Regarding; Docket No. 2011-47-WS

Dear Sirs:

I am the President of the River Hills Community Association (RHCA), The RHCA counts as its

members the permanent residents of over 1,000 residential properties within the community
known as River Hills located in the I,ake Wylie, SC area. To my knowledge, all of our members
are customers for and users of the services of Carolina Water Services, Inc. (CWS)

CWS has recently filed a request for a rate increase for the water and sewer services they provide
in I.ake Wylie (known in the request as "River Hills").

On behalf of the RHCA membership and for myself as a resident of Lake Wylie and an

individual customer of CWS, I request that the Public Service Commission (PSC) hold a public
hearing in the Lake Wylie community on a week-day evening of the PSC's choosing. The PSC

has been gracious to hold such hearings in l.ake Wylie in the past in conjunction with similar
CWS requests, As you can appreciate, it is difficult, inconvenient, and, in many cases,

impossible for River Hills and other Lake Wylie residents and business owners to get to a

hearing in Columbia.

We will be happy to assist in the arrangements for a location, seating preparation, public address

system(s), etc.

Sincerely,

resid

:IPXECF7 j7~~~~~& -==:
--;)T33 '',

" 0 i'Oli

P,~C oO
L / Dfvlq

102 Hamilton's Ferry Road, Post Office Box 5007, Lake Wylie, S.C, 29710

Telephone: (803) 831.8214 Fax: (803) 831-8215

Lk,
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Ralph W. Norman
District No, 48 - York County
p, 0, Box 36518
Rock Hill, SC 29732

Committee:
Education and Public Works

404-A Blatt Building
Columbia, SC 29211

Tel. (803) 212-6888
RalphNorman@schouse,gov

May 20,2011
Via Certified Mail
Public Service Commission of South Carolina
Attention: Clerks Office
Post Office Drawer 11649
Columbia, s,c. 29211

Regarding: Docket No. 2011-47-W5

Dear Sirs:

qrFiCt OF IlEGULATOf,YSTNF

(U which Includes portions of the Lake Wylie area now being served by
P"-ZI-J:S? (1.J~'C (f WS)for their residential & commercial water and sewer services,

t <t{(rJe- CS F (2.G '"'-

K'i::P. 'Rf;jiJ!iJ,fJOM~)u' :ate increase for the services they provide in Lake Wylie (known in the

bUIL2.J flfi( (}..;A j,J,<:0

'15 'i'(,\~t2L O:;:~O{~:14 fnts affected would like to attend the public hearing and driving to
J.jf-ClA> (" ,(JL..r<:;r r Impossible In some cases, I request the PSC hold the hearing in the Lake

Wylie Community as has been done In the past hearings,

I would also like to suggest that at least two (2) alternate dates be given to allow for the most fleXibility
for our residents. I can help with the location and the arrangements for the meetings and can bE
reached @ 803-242-4558 (cell) 803-366-8141 (office) or 803-212-6888 (office in Columbia),

Please contact me should you have any questions or concerns

S~~~_~~_
Ralph Norman
S,c. House of Representatives District It 48

Cc Charles LA Terrenl, Esquire
Scott Elliot, Esquire

RBCJErVBD,

\+\'(2 3 'L01i

pSC sc ,',
MAIL/ DMS,;

Ralph W. Norman
District No. 48 — York County
P. 0, Box 36518
Rock Hill, SC 29732

Committee:
Education and Public Works

QlI1168 Qf QBP1'BESBGfhtft686

Plate af Pautli (garahnn

404-A Blatt Building
Columbia, SC 29211

Tel. (803) 212-6888
RalphNormanCaschouse.gov

Via Certified Mail
Public Service Commission of South Carolina
Attention: Clerks Office
Post Office Drawer 11649
Columbia, S.C. 29211

May 20, 2011
Di C E Rl CIIIAfG yqII

.t

Re ardin; Docl&et No. 2011-47-WS

Dear Sirs:

which includes portions of the Lake Wylie area now being served by
WS)for their residential gr commercial water and sewer services.pr Ey 8, +ttt-8 (Peg

f s.rrrr ..Cs F'+a'

Efo r(+gfstdyvDtarttt)At ate increase for the services they provide in Lake Wylie (known in the

4Lig~ fkpir' ~
~~ oC-"Net l~

tf Frh~&+ ~f & Ints affected would like to attend the public hearing and driving tofi (4 Admits

; impossible in some cases, I request the I'SC hold the hearing in the Lake

Wylie Community as has been done in the past hearings.

I would also like to suggest that at least two (2) alternate dates be given to allow for the most flexibility
for oui residents. I can help with the location and the arrangements io the meetinigs and can be
reached @ 803-242-4558 (cell) 803-366-8141 (office) or 803-212-6888 (office in Columbia).

Please contact me should you have any questions or concerns

Ralph Norman
S.C. House of Representatives District ¹ 48
Cc Charles LA. Terreni, Esquire
Scott Elliot, Esquire



ASSOCIATION

JUN 02 2011
o
OFFICE OF REGULATORY STAFF

,-JJ--.JULPJJl
Public Service Commission of South Carolina
Attention: Clerk's Office
Post Office Drawer 11649
Columbia, SC 29211

May 20, 2011

Regarding: Docket # 2011-47-WS

Dear Sirs:

I am a co-founder and the current Chairperson of the Lake Wylie Civic Association (LWCA).
The LWCA counts as its members val10us homeowner's associations in the Lake Wylie, SC
area. These homeowner's associations represent approximately 5,000 residents of Lake Wylie,
the great majority ofwhich are owners of individual residential properties and are customers and
users ofthe services of Carolina Water Services, Inc. (CWS)

CWS has recently filed a request for a rate increase for the water and sewer services they provide
in Lake Wylie (known in the request as "River Hills").

On behalf ofthe LWCA membership and for myself as a resident of Lake Wylie and as an
individual customer of CWS, I request that the Public Service Commission (PSC) hold a public
hearing in the Lake Wylie community on an evening ofyour choosing. The PSC has been
gracious to hold such hearings in Lake Wylie in the past in conjunction with similar CWS
requests. As must be apparent, it is very difficult and, in many cases, not practically possible for
individual residents to participate in a hearingin Columbia.

We will be happy to assist in the an'angements for a location, seating preparations, public
address system(s), etc. Kindly respond in any manner suitable.
Cell=919-744-8750 / mxtc@nnepharrnaplan.com / or in writing to my name at 2534 Beacon
Crest Lane, Lake Wylie, SC, 29710

I
Ji..

Sincerely,

Matt Cullen, Chairperson (,
':';"" .. (~F;'-jC£?

LAKE %At'LIE CIVIC ASS Q CIA"rIGIN

May 20, 2011

Public Service Commission of South Carolina
Attention: Clerk's Office
Post Office Drawer 11649

Columbia, SC 29211

Regarding: Docket ¹ 2011-47-WS

Dear Sirs:

1 am a co-founder and the current Chairperson of the Lake Wylie Civic Association (LWCA),
The LWCA counts as its members various homeowner's associations in the Lake Wylie, SC

area. These homeowner's associations represent approximately 5,000 residents of Lake Wylie,
the great majority ofwhich are owners of individual residential properties and are customers and
users nf'the services of Carolina Water Services, 'Inc. (CWS)

CWS has recently filed a request for a rate increase for the water and sewer services they provide
in Lake Wylie (known in the request as "River Hills").

On behalf of the LWCA meinbership and for myself as a resident of Lake Wylie and as an
individual customer of CWS, 1 request that thc Pubhc Seivice Commission (PSC) hold a public
hearing in the Lake Wylie community on an evening ofyour choosing. The PSC has been

gracious to hold such hearings in Lake Wylie in the past in conjunction with similar CWS
requests. As must be apparent, it is very difficult and, in many cases, not practically possible for
individual residents to participate in a hearingin Columbia.

We will be happy to assist in the arrangements for a location, seating preparations, public
address system(s), etc. Kindly respond in any manner suitable.
Cell=919-744-8750 / mxtc nne harma lan.com / or in writing to my name at 2534 Beacon
Crest Lane, Lake Wylie, SC, 29710

Sincerely,

Matt Cullen, Chairperson
I'QB
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Public Service Commission ofSouth CuoUna
101 Executive Ceuter Dr., Suite 100
Columbia, SC 29210

#113 P,OOl

PLon", 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto.contact@psc.sc.gov

~=I;fEM

05/23/2011 10:19

- WS
Letter ofProtest

in Docket * 2011 - 47
• Required PJelds

Date: • May 20, 2011

Name'"

Mailing Address •~loL- _

City, State Zip'

E-mail

Phone' ~O ot.lL..Jfllto!"!:::z..:::..S3=---__

Pagelofl

Frosi:603 251 6073 05/23/2011 10:19 //113 P,001

Public Service Commission ofSouth Caroline
101 Executive Center Dr., Suits 100
Cotumbt+ SC F10

Phoner 805-896-5100
Fax: 809-896-5 199

www.psc sc gov
Email form tor contactdppsc.sc,gov

s Required Fields

Date: 'ay 20, 2011

Letter ofProtest +j..~Qr, Pf~/c
in Docket" 20gg - 4Fr - Ws

pr'ot'nit'dig'6itojtngttols::; ';,':;f,,";;,::,. j::.„-';,;:
-" '"; -'-;;;:::;,:.'-'::: ':-.': ".:: V:;. '.

Name

'ailing Address r

I am a water and sewer customer oF Carogna Vyater Service, incorporated In the Maple Grove subdivision in Lexington, SC. I

am considered part ot the "I-20" water system, am a 'Vfater Distribution Only" customer, and a standard sewer customer.

1

2. plea're tttVe s dgit'cise 'state'ment ot'oni ipr'otest ', s +his sectiori tniist bb olritpletrid, Attach sddltio'nst u'dorm stion ltnscrsssty)

l oktcP 0 /le II/tcvfll ffs tel 91~ cttg@ggt'nA bus& f'Adlltt'8'5 d'tay)ds
S~

l
u~~ tnVtt~ghu We~h5tntSmShtpptt|t e Vtattt&d ~t'+watt~

t aw sre ~vt', m AN cu stttrnm ave atty kited nv water tAatye'&
@~tt6IH Nt:IV edCV 6t~6t al- C0&t- t-f) CW ~.Plat't-tttnell~ OWS t S

iv Qns(st:nl nihil rate'r l2t'hit&II.uvttshet~~ e~ vc &II~A rate//e/nfAJ't

one avA due an% nurenC rvtt)at@ 4 et //viral, AA we Aopv-

Wv|;Ave YiyAvarlC'.

3 . 0'you "dg~ tortnartrP sn a'P'Petsgrsnce st a htsrtng in'this Proceelttt8:, tfkch'ednjs'd, and olfe it o~ nrti'gpnyt *

(Ihts sestioh stlolridbe'cogrpleted.)
n

5p-g3gp tT/ Ivor AQs~~ys/~

Tly +7&7 lr&,TIP~

I'idi '!;& '/011
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Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
OFFice Phone: (803) 896-5IOO
- L; OFRfGU Fax: (803) 896-5199

~ .Jfelllj}TAFF
I~M~AYl;;J

IN RE: Docket No. 2011-47-WS - Application of Carolina Watel' Sel'vice, Incorpol'ated fol' Approval of an
IncI'ease in Its Rates fol' Watel' and Sewer Sel'Vices Pl'ovided to All oflts Service Areas in South Cal'Olina

Dear Mr. Hamm:
(

'{our written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord,

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803·896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Ciiai rinan
David A. Wright, Second District

Vice Ciminiian
Randy Mitchell, Third District

Eliznbeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E IVhtffietd At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

May 18, 2011

Clerk's Office
Phone: (803) 896-5100

Fax:(803) S96-5199

P $~ STRFS

Luther M. Hanun
230 Shakerag Rd.
Aiken, SC 29803

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

i)ear Mr. Hamm:
/

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



Strvi<e Commission of South Carolina
101E>:.cutiv. Center Dr" Suit. 100
Columbia, SC 29210

'" Required Fields Lettel' of Protest
in Docket * 2011 _. 47 - WS

NWl.1c· Luther M Ijamm

Mailing Address * 230 Shakerag Rd.

City, State Zip * ..:A"'i"'ke"'n'- _

E-mail

SC 29803 Phone * 8036499709

(

I am a customer of Utilities Inc that Is requesting this rate Increase. The rate increase Is estimated to be 80%.

I~·~~..~~~tf~.~ .(11Ua~~bowmP!~Auad!~~ltneccssary·)1
An Increase of 80% in our water cost will do nothing to improve our service. We have no water for fire protection now end
tM i~~rea~e Will not ~hange thlB situation. If this In; cost gf living Increase It ill gut gf line, All consumer I have not had a
cost of living since retlrementl

No.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

gg sly year'r

Phone 803.896-5100
Fam 803-896-5199

wtrw psc sc gov

Email form toi contacttepsc sc,gov

" Required Pields

Date: " May 16, 2011

1 ttttbtrttssttsstt

Name s Luther M Hamm

Mailing Address " 230 Shakers Rd,

City, State Zip * Aiken

E-mail

SC 29803 Phone * 6036499709

Letter ot'rotest
in9ocket" 2011 - 47 - Ws

Iftr~ tIh+eoauitbf'„:0'SsfeatatgPItbr ate Paft8'~ titttaf~ ttfat le itte
Sa~&dtittt ttea~t tTtttd tstkttteo tfsotiiasft~~~~ff~.j

I am a customer of Utilities Inc that is requesting this rate increase. The rate increase is estimaled to be 80%

s naa.aa essaasaassarsetseas tnsm oaa~sasaaaawe~r~&
An increase of 80% in our water cost will do nothing to improve our service. Ws have no water for fire protection now snd
ths increase wig not change this tiituation, If this ls 9 cost of living Increase it is eut ef iins. As censurrtsi I hsvs not had 9
cost of living since retirement{

Ihtr ptttt ialett te atatte aa atfaee@aee ate tteatttagla ttlle ttittttestttatt s If tetfettalettt aatt attarSiren teettateapt "
{This ttscaoa shotttd hs contptstbtL)

No.

Page I of I

{l

h) AY 1 .", ', r 11

{,''. 'i



Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service A.'eas in South Carolina

1)ear Mr. Olcott:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention witbin the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Dra\ver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMJSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Ci&airman
Randy Mitchell, Third District

Elizabeth B. "Lig'leming, 1'ourth District
G. 0*Neat Hamilton, First District
Nikiya "Nikki" Hall, SixthDistrict

Swain E. Whitgeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY 8IA
L! 83i)311 P

VAY I "
Robert Olcott
310 Shakerag Rd.
Aiken, SC 29803

mice Incor orated for Approval of anh r h "
& pIN RK: Docket No. 2011-47-WS - App ica i

ices Provided to All of Its Sen ice Areas in ouIncrease iu s a eIt R t sforWaterandSewerSetvices rovi e o

Dear Mr. Olcott:

four written protes in et 'he above-referenced proceeding a'n has beenreceivedbyt iso ice.h'f, A Protestant is a party objecting
val of an Application, Petition, o ionM tion or other matters which theon the ground o priva e of '

or public interest to the approva o
t ma offer sworn testimony u cab t n not cross-examine witnessesd'f h'n to become an intervenor in a procee ing e ore

Ptitio or
' ' ribdb th Co

rt n rt
'

Y P h b I d'PPetition for Intervention within the time prescri e

this Docket.

t' roceure, fR da Par of Recortice and Procedure, a Protest does not make youAccording o e.d' th Commission's Rules ofPractice an roce ure,

se do not hesitate to contact us.Ifwe may be of further assistance to you, please do

Sincerely,

Daphne B, Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

SC 29210-8411, 803-896-5100, wtvw.psc.sc.govBusiness Park, 101 Executive Center Dr, Columbia, SC 29PO Drawer 11649, Columbia, SC 29211, Synergy Business ar,



of South Carolina
101 Ex«utive Center Dr., Sulte 100
Columbia, SC 29210

• Required Fields

Date: • May 16, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone, 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Emall form 10' contact@p.c.sc.gov

IPfliitll~ilirl

~wne· Robart Olcoll

Mailing Address' 310 Shakerag Rd.

City. State Zip + ..:.A"'lk"'e"'n _

E-mail

sc 29803 Phone + 8036480029

···=.~l.~:~1~~Ir•••••9.~~r-~···
I am a customer of Utilities Inc that is requesting this rate Increase. The rate Increase is estimated to be 80%.

An Increase of 80% In our water cost will do nothing to improve our service. We have no water for fire protection now and
the In~reaQe Will nol Change Ihis siluallon, If IhlQ is'" cost of living Increase It Is oUI of line. As consumer I have not had a
cosl of living since retirement In 1981'

.n.,fIIlJlr11W."IlI'I'I"'.' Mip[lIU..... •1f"'"'lId.llIli.m ")1.~
(TIIlS~~be~') .

No.
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

vvsvsr.psc sc.gov

Email form tot contact@Fee.sc.gov

" Required Fields

Date: 'ay 16, 2011

Protestant lattsrsasttoat

Name s Robert Olcott

Letter of Protest
in Docket* sl011 - 47 - NS

Fdic Rtnatt

Mailing Address * 310 Shakerag Rd

city, state zip 'lken
E-mail

SC
s

29803 Phones 8036480029

{.%Ajctajjt'r'esse{{as{to{{nor~'4~8th'sst'a{thar,; ' ' 'sisIrtaattd~ofAecat{ttasstftbtttlsuihe
sttbJoef&I{tia~ttrttsost{lhttf414lssiiIIdafbgbbbe Atagthiddbhiad~tf~j

I am a customer of Utilities Inc that is requesting this rate increase. The rate Increase is estimated to be 80%

2. Please {{{tie 8 cotta{so statettseat of3ttatr tstttesh 'This ttecdon ttgttg be completesL Attach sddldonal~ tfnewawy)

An Increase of 8D% in our water cost will do nothing to improve our service. We have no water for fire protection now and
the increase will not chartgs this situation, If this is e cot;t of living irtcreaae it is Out Of line. As consumer I have nct had e
cost of living since retirement in 1981!

. {le Sots ltrlg{s tfr sett{to att trpstttettes at 8~ le tilts p~ttt{t, lf e{tsttfsleA ael alar strergt toN{ssaest '.

(Thli sccdos should be tpl{srsd,)

No.
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Ellen Priest
President and Publisher
Summerville Communications
Summerville Journal Scene, the Gazette, and Berkeley Independent
104 E. Doty Ave.
Summerville, SC 29483
Work (843) 873-9424 ext. 211
Fax (843) 873-9432
Cell (843) 834-4104

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, May 18, 2011 5:13 PM
'Ellen

Priest'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. & Mrs. Priest:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's OAice for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our wcbsitc under this Docket,

Please let me know if you should require any additional information.

Sincerely,

Dcborah Easterling

From: Ellen Priest mailto;e riest puma cene. om
Sent: Wednesday, May 18, 2011 3:20 PM

To: Contact
Cc: Jeff Priest
Subject: Form Returned: Letter of Protest Form pub 0001.pdf

SIN CI I 'lit/IN
&cI

Ellen Priest
President and Publisher
Summerville Communications
Summerville Journal Scene, the Gazette, and Berkeley Independent
104 E. Doty Ave.

Summerville, SC 29483
Work (843) 873-9424 ext. 211
Fax (843) 873-9432
Cell (843) 834-4104

(( i ';~~
I ~IT



I: ..... , I!~I

Name'" Ellen and Jeff Priest

Mailing Address * 156 Rolling Rock Rd

City, State Zip * -:.A:..:i:..:ke"'n.:- _ SC 29803 Phone * 803·642-6877

E-mail epriest@journalscene,com

1. Wbat Is your connection or Interest In tbis case? *For eIllmple, are you a customer of tbe Company tbat Is tbe
SUbject of tbis pending proceeding? (This section lllJlli be completed, Attach additlonat infonnation if necessary.)

We are customers of Carolina Water Service

2. Please give a concise statement ofyour protest. *(This section lllJlli be completed. Attach additional infonnation ifnecessary.)

Our water rates are already the highest in Aiken, We have had to stop using our lawn sprinkler service altogether because
with even minimal usage, our rates will go to close to $200 for a month in which we use it. Our rates are about doubla that of
my friends with city water services and we have no other alternative but to use Carolina Water. We feel like an 80% rate
increase on top of their already high rates, especially in an economy like we are suffering right now, is not only unfair but
unconscionable, We respectfully request that you deny their request.

3. Do you wisb to make an IIppearance at a bearing in tbis proceeding, if scbeduled, lind offer sworn testimony? *
(This section should be completed.)

No,

Page I of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc sc gov

Email form to: contacttppsc.sc.gov

* Required Fields

Date: * May 18, 2011

Protestant Information:

Name 'llen and Jeff Priest

Letter of Protest
in Docket * 205'j - 47 - WS

Mailing Address v 166 Rolling Rock Rd

City, State Zip 'iken SC 29803 Phone * 603-642-6877

E-mail e riest 'ournalscene.corn

1. What is your connection or iaterest in this case'I v For example, are you a customer of the Company that is the
subject of this pending proceedingf (This section faust be completed. Attach additional information if necessary )

We are customers of Carolina Water Service

2. Please give a concise statement ofyour protest. * (This section faust be completed. Attach additional information ifnecessary )

Our water rates are already the highest in Aiken. We have had to stop using our lawn sprinkler service altogether because
with even minimal usage, our rates will go to close to $200 for a month in which we use it. Our rates are about double that of
my friends with city water services and we have no other alternative but to use Carolina Water. We feel like an 80% rate
increase on top of their already high rates, especially in an economy like we are suffering right now, is not only unfair but
unconscionable. We respecffully request that you deny their request.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testtmonyf *

(This section should be completed.)

No.

Page 1 of 1



At-Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

MAY 1 7 1011 "J! ~
OFFICE OF REGULATORY STAFF

r-"

o
May 17, 2011

John E. Andrews
147 Rolling Rock Rd.
Aiken, SC 29803

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services PI'ovided to All ofIts Service Areas in South Carolina

Deal' Mr. Andrews:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

OFFICE OF REGULATORY ST.~FF

o _J:J JJ~ '~f~\
MAY 17 2011 '!

I
.~)

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Cirairaran
David A. Wright, Second District

Free Chai rrrran
Rnndy Mitchell, Third District

Eliznbeth B. "Lib" Fleming, Fourth District
G. O*Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

SwainE Whitfield At Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone'(803) 896-5133
Fax: (803) 896-5246

Clerk's OQice
Phone:(803) 896-5100

Fax:(803) 896-5199

Iohn B. Andrews
ld7 Rolling Rock Rd
Aiken, SC 20800

May 17, 2011
OFFICE OF RE(aULATORY STA

I
Ilsi RE: l)ocltet it(o. 2011-rt7-WS - Application of Carolixxa Water Services Incorporated for Approval of au

Inn ease in its 11ates for Water and Sewer Sex vices Provided to All of Its Service Areas in South Carolina

Dem Mr. Andrews

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Conunission may l&ave under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
ofiered by other patties. A Protestant desiring to become an intervenor in a proceeding before thc Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest I:ile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record

If we may be of futther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

OFFICE OF REGULATORY &Tan

IB

„"„"„'"'III

LEG aL DE("Arct Thd EINI I

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvw.psc.sc.gov



~~ct1~?-,
Phone, 803-896-5100

Fax. 803-896-5199
www.pSc.sc.gov

EmaU form to. contaet@psc.sc.gov

I Prillt II Email ,

Name .. John E. Andrews

Mailing Address' 147 Roiling Rock Rd.

City, State Zip' Aiken--'--"=..c _ SC 29B03 Phone' 803·648·6627

E-mail jeandrews@gforcecable.com

1. Wbat is your connection or interest in this case? • For example, are you a customer oftbe Company tbat is tbe
subject oftbis pending proceeding? (This section must be completed. Attach additional Infonnation Ifnecessary.)

I'm a customer, Hunter's Glen Subdivision.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional infonnation If necessary.)

I'm writing in protest to the proposed 80% rate increase by "Carolina Water Service". I live in "Hunter's Glen" subdivision 'In
Aiken County and CWS has, to my knowledge not performed any upgrades to our water system In years. Everybody is
sUffering in these tough economic times with high food and gas prices, yet the CWS application shows an 11.5% retum on
equity. That's not too shabby when Interest on a CD In a local bank is paying less than a penny on the dollar. An BO%
increase is outrageous for a company that provides such poor service to it's customers. I have included two articles that were
written about their service last year.

3. Do you wish to make an appearance at a bearing in tbis proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No

Page 1 of 1
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Letter of Protest
inDocket* 2P11 - 47

'equired Fields

Date: v May 16, 2011

Protestant Information:

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

WS

Phone: 803-896-5100
Fax: 803-896.$199

www psc sc,gov

Email form to: contact(apse.sc.gov

Print Email

Name v John E, Andrews

Mailing Address v 147 Rolling Rack Rd.

City, State ZIP v Aiken SC 28803 Phone v 803-648-6627

E-mail 'eandrewstgt forcecable.com

1. What is your connection or interest in this case? v For example, are you a customer of the Company that is the
subject of this peuding proceeding? (This section tuLst be completed. Attach additional information ifnecessary)

I'm a customer, Hunter's Glen Subdivision.

2. Please give a concise statement nf your protest. * (This section tnnst be completed. Attach additional infomsatioa if necessary.)

I'm writing in protest to the proposed 80% rate increase by "Carolina Water Service". I live in "Hunter's Glen" subdivision in
Aiken County and CWS has, to my knowledge not performed any upgrades to our water system in years. Everybody is
suffering in these tough economic times with high food and gas prices, yet the CWS application shows sn 11.5% return on
equity. That's not too shabby when Interest on a CD in a local bank is paying less than a penny on the dollar, An 80%
increase is outrageous for a company that provides such poor service to it's customers. I have included two articles that were
written about their service last year.

3. Do you wish to make an appearance at a bearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should he completed.)

No

Page 1 of I
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803~896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMSSJONERS
John E. "Butch" Hoivard, I'irst District

Chairinan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Eliaabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone:(803) 896-5100

I'ax;(803) 896-5199

May 17, 2011

OFFICE OF RECU(.ATORY STAFF

Steven Dillon
Post Office Box 5096
Aiken, SC 29804

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Setvice Areas in South Carolina

Dear Mr. Dillon:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other paities. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

OFFICF. OF c?HGI/IMP

A
'"

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Jnt:
To:
Subject:

Dear Mr. Dillon:

Easterling, Deborah
Monday, May 16, 2011 12:48 PM
'Steven Dillon'
RE: Letter Of Protest Form

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infOlmation.

Sincerely,

Deborah Easterling

From: Steven Dillon [mailto:steven.dillon@yahoo.coml
Sent: Saturday, May 14, 2011 10:52 AM
To: Contact
SUbject: Letter Of Protest Form

Hello,
Please find my letter ofprotest attached.

Regards,

Steven

1

Easterlin, Deborah

om:
nt:

To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12;48 PM
'Steven Dillon'E:

Letter Of Protest Form

Dear Mr. Dillon:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Steven Dillon maiito:steven.diiion ahoo,com
Sent: Saturday, May 14, 2011 10:52 AM

To: Contact
Subject: Letter Of Protest Form

Hello,
Please find my letter ofprotest attached.

Regards,

Steven

(
q(q(N



Seli'ke C~mmissionofSoudi Caroana
101 Executive Center Dr., Suite 100
Columbia, SC 29210

.equired Fields

Date: * May 16, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone, 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto.contact@psc.sc.gov

I: Email I

Name * Steven Dillon

Mailing Address * -'P'-O=-::B:.:o::x:..:5:.:0:.:9:.:5e- _

City, State Zip * Aiken-'-"=-------

E-mail

SC 29804 Phone * 803-295-8582

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach ~dditional infonnation ifnecessary.)

We are customers of this company.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation if necessary.)

The proposed rate change represents more than an 80% increase in the cost of our water. I don't believe that sufficient
justification for that type of an expense on the customer base here in Aiken, SC can be found. According to the company's
statement, the majority of their "investment costs" have been to Waster Water Treatment Piants and similar facilities. The
company does not provide sewage service to us so how can they contend that the raise in our cost is to cover something
that we do not utiiize? If they need to increase the cost to their customers, why not pass the majority of those bills on to the
folks that get the benefit from it? I know the cost of everything is on the rise and that they have not been granted a rate
increase in a while. That's fine. I don't have a problem with an increase in my cost - AS LONG AS IT IS REASONABLEI I
do NOT believe that an 80% Increase is reasonable or justified. If they came to me with a request for a 10% increase, i
wouldn't have said a thing. But, this has caused me to take a position against them and this action. It isn't fair and it should
not be allowed.

3.))0 you wish to make au appearllllce at a hearing in this proceeding, if scheduled, and offer swom testimony? *
(This section should be completed.)

If it was being held at a time and place that I could attend, yes. However, it is scheduled to be In Columbia, SC in the
morning during the work week. That all but assures the working man will not be able to attend.

Page I of I

Public Service Commission ofSoudi Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wwrv.psc sc gov

Email form to: contact(bpsc.sc.gov

.equired Fields

Date: "'ay 16, 2011

Letter of Protest
in Docket "'0'j1 - 47 - WS

'mail

Protestant Informatiou:

Name ": Steven Dillon

Mailing Address 'O Box 5095

City, State Zip 'iken SC 29804 Phone "'03-295-8582

E-mail

1. What is your connectiou or interest in this case? "For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are customers of this company.

2. Please give a coucise statement of your protest, "'This section must be completed. Attach additional infonustiou if necessary.)

The proposed rate change represents more than an 80% increase in the cost of our water. I don't believe that sufficient
justification for that type of an expense on the customer base here in Aiken, SC can be found. According to the company's
statement, the majority of their "investment costs" have been to Waster Water Treatment Plants and similar facilities. The
company does not provide sewage service to us so how can they contend that the raise in our cost is to cover something
that we do not utilize? If they need to increase the cost to their customers, why not pass the majority of those bills on to the
folks that get the benefit from it? I know the cost of everything is on the rise and that they have not been granted a rate
increase in awhile. That's fine, I don't have a problem with an increase in my cost-AS LONG AS IT IS REASONABLE! I

do NOT believe that an 80% increase is reasonable or justified. If they came to me with a request for a 10% increase, I

wouldn't have said a thing. But, this has caused me to take a position against them and this action. It isn't fair and it should
not be allowed.

3. Do you wish to make au appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

If it was being held at a time and place that I could attend, yes. However, it is scheduled to be in Columbia, SC in the
morning during the work week. That all but assures the working man will not be able to attend.

Page I of l



E, "Butch" Howard, First District
Chairman

David A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth Djstrict

G. O'Neal Hamilton, I<ifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY STAFF

D ~[,l~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. FitxMaurice:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to tbe approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne B. Duke
Information Resource Consultant

~ )1 t.>-r/'·V'" ST/).F~
OFFICE OF P[,:;L. ' ,',' ':

P_I~ \:1 \y

D: MAY 172011

I\l
. \'

~ J

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896·5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMSSIONERS
John E, "Butch" Hovvard, First District

Cirarwrwn
David A. Wright, Second District

Vice Ciranrnan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiilh District
Nikiya "Nikki" Hall, SixthDistrict

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896.5246

Clerk's Onice
Phone:(803) 896-5100

Fax:(803) 896-5199

OFFICE OF REGULATORY STA

May 17, 201 I

Mark FitzMaurice
426 Greenetree Lane
Lexington, SC 29072

IN RK: Docket No. 2011-47-WS — Application of Caroliua Water Sesvice, Iucorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sesvice Areas in South Carolina

Dear Mr. FitxMaurice:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne B. Duke
Information Resource Consultant
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PO Drawer 11649, Columbin, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvww.psc.sc.gov



ant:
To:
Subject:

Dear Mr. fitzMaurice:

Easterling. Deborah
Monday, May 16, 201112:45 PM
'Mark FitzMaurice'
RE: Form Returned: Letter_oCProtestJorm_pub_0001,pdf

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email,will become a part of Docket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Mark FitzMaurice [maiito:markf@sc.rr.coml
Sent: Thursday, May 12, 20111:17 PM
To: Contact
Subject: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

The attached file is the filled-out form. Please open it to review the data.

1

Easterlin, Deborah

om:
ant:

To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12:45 PM
'Mark

FitzMaurice'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. FitzMaurice:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email, will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Mark FitzMaurice mailto:markf sc,rr.corn
Sent: Thursday, May 12, 2011 1:17 PM

To: Contact
Subject: Form Returned.'etter of Protest Form pub 0001.pdf

bairn Returned: Letter of Protest Form~nb 0001.pdf

The attached file is the filled-out form. Please open it to review the data.



Catolina

101 Executive Center Dr., Suite 100
Columbia, SC 29210

,equired Fields

Date: * May 16, 2011

Iprotestant In{prmation:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I' Print 'II' Email I

Name * Mark FitzMaurice

Mailing Address * 426 Greenetree Lane

City, State Zip * ..:L:::e",x"in",g",t.::o:.:n _ SC 29072 Phone * 803 356-0962

E-mail fitzmaur@yahoo.com

1. "'h.at is ypur cP,nllectipn PI' interest in tlds case? *For example, are yon a c\lstomer oithe C;OI11pany that is the
snbject of this pending proceeding? (This sectionmnst be completed. Attach additional information if necessary.)

I am a customer of Carolina Water.

(

2. Please give a concise statement pfypur protest. * (This section must be completed. Attach additional information if necessary.)

There are only three people living at our house and our average monthly water / sewer biii over the past tweive months is
over $1 00.00. We have lived allover the southeast and the cost of water/sewer here is the highest we have encountered. I
cannot understand how Carolina Water can ask for a large rate increase. We are paying extremely high water rates now and
any increase would be unfair and not warranted. The company needs to look for ways to be more efficient, just like many
other companies have done during this very difficult recession. I adamantly protest any increase in rates.

3. Do yon wisb to make an appearance at a hearing in this proceeding, if scheduled, and offer SWOl'll testimony? *
(This section should be completed.)

I would like to.

Page I of I

Public Service Commission ofSouth Cmoiina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc, s c, go v

Email form to: contact(apse.sc.gov

.equired Fields

Date: 'ay 16, 2011

Protestaut Information:

Letter of Protest
in Docket "'011 - 47 - WS

Print 'mail

Name s Mark FitzMaurice

Mailing Address '26 Greenetree Lane

City, State Zip "'exington SC 29072 Phone " 803 356-0962

E-mail fitzmaur@yahoo.corn

1. What is your counectiou or interest iu this case? ": For example, are you a customer of the Compauy that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

l am a customer of Carolina Water.

2. Please give a concise statement ofyour protest, "'This section must be completed, Attach additional information if necessary.)

There are only three people living at our house and our average monthly water / sewer bill over the past twelve months is
over $ 100.00, We have lived all over the southeast and the cost of water/sewer here is the highest we have encountered. I

cannot understand how Carolina Water can ask for a large rate increase. We are paying extremely high water rates now and
any increase would be unfair and not warranted. The company needs to look for ways to be more efficient, just like many
other companies have done during this very difficult recession. I adamantly protest any increase in rates.

3. Do you wish to make an appearance at a hearing iu this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

l would like to.

Page I of l



Set-vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel-vices Provided to All ofIts Sel-vice Areas in Sonth Carolina

Dear Mr. & Mrs. Gently:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

OFFICE OF REGULATORY £T.of:
r

f\ FJ 01 nn ~j. iD 1&.-.1'· ..", \\

MAY 172011

. V) -- l:i U W_ ~.:

LEGAL DEPARTtJ.SI" f

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, WWW.pSC.SC.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMSSIONERS
Jolm E. "Butclr Howard, First District

C/ralratan
David A. Wright, Second District

Vice Chaiarraa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth Disnict

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
F~: (803) S96-5246

Clerk's Onice
Phone: 0103) 896-5100

Fax:(803) 896-5199

May 17, 2011

Rob & Wendy Gentry
146 Rolling Rock Rd.
Aiken, SC 29803

'j 2

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Service Areas in South Carolina

Dear Mr. & Mrs. Gentry:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a pmty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, rvww.psc.sc.gov



",ent:
To:
Subject:

Dear Mr. & Mrs. Gentry:

Easterling, Deborah
Monday, May 16, 2011 12:45 PM
'Rob and Wendy'
RE: Letter of protest

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional infOlmation.

Sincerely,

Deborah Easterling

From: Rob and Wendy [mailto:wrgentry@att.netJ
Sent: Thursday, May 12, 2011 8:17 PM
To: Contact
Subject: Letter of protest

2ase see attached LOP

1

Easterlin, Deborah

om:
ent:

To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12:45 PM
'Rob and Wendy'E:

Letter of protest

Dear Mr. & Mrs. Gentiy:

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am foi warding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Rob and Wendy mailto:wr ent att.net
Sent: Thursday, May 12, 2011 8:17 PM

To: Contact
Subject: Letter of protest

ease see attached LOP



Dr., Suite 100
Columbia, SC 29210

,zequired Fields

Date: * May 16, 2011

IProtestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone' 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

r PI§] Ii Email]

Name * Rob and Wendy Gentry

Mailing Address * 146 Rolling Rock Rd

City, State Zip * ..:A...:i::.:k::::e:.:.n _ SC 29803 Phone * 8032260728

E-mail wrgentry@att.net

1. What is yOl!l' connectiQn Qrinteres~ in this case? *For example, "re yon a cnstomer of the Company that is the
snbject of this pending pI'oceeding? (This section must be completed, Attach additional information ifnecessaIy,)

Customer of the company and member of the Hunter's Glen Neighborhood Association,

(

2. Please give a concise statement of yonI' protest. * (This section must be completed, Attach additional infonnation if necessary.)

We oppose this rate increase, It is an unjustifiable increase, placing our rates higher than reasonable and comparable levels
from other providers,

3. Do yon wish to make an appearance at a hearillg in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wow.psc,sc,gov

Email form to; contact(apse.sc.gov

acquired Fields

Date: 'ay 16, 2011

Protestaut Information:

Letter of Protest
in Docket"'011 - 47 - WS

,.Print Email

Name"'ob and Wendy Gentry

Mailing Address "'46 Rolling Rock Rd

City, State Zip ": Aiken SC 29803 Phone s 8032260726

E-mail wrgentry@att.net

1. What is your connection or interest iu this case? "'or example, are you a customer of tbe Company that is tbe
subject of this pendiug proceeding? (This section m~u be completed, Attach additional information if necessary.)

Customer of the company and member of the Hunter's Glen Neighborhood Association,

2. Please give a concise statement of your protest. "'This section crust be completed. Attach additional iufonuation if necessary)

We oppose this rate increase. It is an unjustifiable increase, placing our rates higher than reasonable and comparable levels
from other providers.

3. Do you wish to matte an appearance at a hearing in this proceediug, if scheduled, aud offer sworn testimony?-
(This section should be completed.)

No

Page i of l
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Deal' Mr. Greene:

YOUI' written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

MAY '172011o
OFFICE OF REGULATOPYS~rl Ii nn {~

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, tot Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gOY

The I'ablic Service Commission
State ofSoatII Carolina

COiVJMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Blizabetfi B. "Lib" Fleming, Fourth District
G. O'Neat Haniilton, Fifth District

Nikiya "Nikki" Hall, Sixth District
Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5 133
Fax:(803) 896-5246

Clerk's Office
Phone;(803) 896-5100

Pax:(803) 896-5199

OFFICE OF REGULATORY STAFF

May 17, 2011

Jeremy Greene
165 Rolling Rock Rd.
Aiken, SC 29803

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Seivices Provided to All of Its Service Areas in South Carolina

Dear Mr. Greene:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

F PBGULATOHY-
0 I','

7 IIj1I

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



.ent:
To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12:47 PM
'Jeremy Greene'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

Dear Mr. Greene:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

( Deborah Easterling

-----Original Message-----
From: Jeremy Greene [mailto:GREENE4@clemson.edu]
Sent: Friday, May 13, 2011 2:22 PM
To: Contact
Subject: Form Returned:
Letter of_Protest Form_pub 0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

Easterlin, Deborah

rom:
.ent:
To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12:47 PM
'Jeremy Greene'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Greene:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easter'ling

-----Original Message-----
From: Jeremy Greene [mailto:GREENE48clemson.eduj
Sent: Friday, May 13, 2011 2:22 PM

To: Contact
Subject: Form Returned:
Letter of Prot.est Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.



.•equired Fields

Date: * May 16, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II: Email]

Name * Jeremy Greene

Mailing Address * 165 Rolling Rock Road

City, State Zip * Aiken..:...:::.:.='-------- sc 29803 Phone * 803-643-7032

E-mail jeremytracygreen@bellsouth,net

1. What is your connection or int~restin this case? *For example, are you a customer of the Company that is the
subject of this pending llroceeding? (This section must be completed. Attach additional information ifnecessary,)...

I am a customer,

2. Please give a concise statement of your protest. * (This section must be completed, Attach additional infOlmation ifnecessary,)

I was provided the information that our water provider applied for a rate increase of 80%, This seems very much out of iine
with standard rate increases for other utilities,

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed,)

No,

Page I of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contactCpsc.sc.gov

.equired Fields

Date; 'ay 16, 2011

Letter of Protest
inDocket"'011 - 47 - WS

Print . Einail

Protestant Iuformatiou:

Name " Jeremy Greene

Mailing Address " 165 Rolling Rock Road

City, State Zip * Aiken SC 29803 Phone "'03-643-7032

E-mail jeremytracygreen@bellsouth.net

1. What is your counection or interest in this case? e For example, are you a customer of the Company that is the
subject of this pending proceediug? (This section must be completed. Attach additional information ifnecessary)

I am a customer.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information ifnecessary.)

I was provided the information that our water provider applied for a rate increase of 80%. This seems very much out of line
with standard rate increases for other utilities.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?'Thissection should be completed.)

No.

Page i of i



Halt Sixth District
Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

MAY 17 2011

IN RE: Docl{et No. 2011-47-WS - Application of Carolina Watm' SCI'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer SCI'Vices Provided to All oOts Service Areas in Sonth Carolina

Dear Mr. Knight:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chainrran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax: (803) 1196-5246

Clerk's Deice
Phone.'(803) 896-5100

Fax:(803) 896-5199

May 17, 2011

Douglas A. Knight
2514 Ramblewood Rd
Aiken, SC 29803

IN RKr: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sesvices Provided to All of Its Service Areas in South Carolina

Dear Mr. Knight
i

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff
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]
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, mvw.psc.sc.gov



~ent:

To:
Subject:

Easterling, Deborah
Monday, May 16, 201112:48 PM
'Douglas Knight'
RE: ietter of protest

Dear Mr. Knight:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Douglas Knight [mailto:knight65202@yahoo.com]
Sent: Friday, May 13, 2011 11:09 PM
To: Contact
Cc: knight65202@yahoo.com
Subject: letter of protest

please find a letter of protest in regards to the proposed
water rate increase.
Thank you,
Douglas A Knight

c:IN0 I '\NI/'l
'" C)S ClSd

, ;,! \
\\\l/, S '

a}ll~itl\.ori~.

1

Easterlin, Deborah 815~i
orm

ent:
To:
Sub/ect:

Easterling, Deborah
Monday, May 16, 2011 12:48 PM
'Douglas Knight'E:

letter of protest

Dear Mr. Knight:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Origi.nal Message-----
From: Douglas Knight: [mailto:knight652028yahoo.com1
Sent: Friday, May 13, 2011 11:09 PM

To: Contact
Cc: knight652028yahoo.com
Sub3ect: letter of prot.est

please find a letter of protest in regards to the proposed
water rate increase.
Thank you,
Douglas A Knight



."quired Fields

Date: * May 16, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Name * Douglas A Knight

Mailing Address * 2514 Ramblewood Rd

City, State Zip * ...:A...:i::.:k"'en"- _ SC 29803 Phone * 865-385-5672

E-mail knight65202@yahoo,com

1. What is yOJIrcQnnection ,or interest in this case? * For example, are yon a cljst(jmer oftheColllpany that is the
snhject of this pending procceding? (This section must be completed, Attach additional infonnation if necessary,)

I am a home owner and customer Carolina Water Services, of whom is the sUbject of this pending proceeding,

(

2. Please give a concise statement of your protest. * (This section must be completed, Attach additional infonnation if necessary,)

I am absolutely opposed to the 80% water rate increase for all of South Carolina as is being proposed by Carolina Water
Service, I believe this increase is extremely excessive and without basis, and would put undo hardship on all of the water
consumers in South Carolina,

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section sholjld be completed,)

If it is necessary, yes, I will appear and offer sworn testimony,

Page I of!

Public Service Commis'sion ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc.gov

Email form to: contact(apse.sc.gov

.quired Fields

Date: 'ay 16, 2011

Protestaut Information:

Letter of Protest
in Docket"'011 - 47 - WS

Print

Name a Douglas A. Knight

Mailing Address '514 Ramblewood Rd

City, State Zip" Aiken SC 29803 Phone "'65-385-5672

E-mail knight65202@yahoo.corn

1. What is your councctiou or interest in this case? " For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a home owner and customer Carolina Water Services, of whom is the subject of this pending proceeding.

2. Please give a concise statcmeut of your protest. "'This section must bc completed, Attach addit

I am absolutely opposed to the 80% water rate increase for all of South Carolina as is being proposed by Carolina Water
Service. I believe this increase is extremely excessive and without basis, and would put undo hardship on all of the water
consumers in South Carolina,

3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony? a

(This section should be completed )

If it is necessary, yes, I will appear and offer sworn testimony.

Page l of I



"QULATORYSTAf~

o MAY 1 7 1011 I~

Ic,

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. Lawson:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

OFFICE OF REGULATORY ~y"

O
-~ r'J \1 n~ Gl. i
J.b!~- ! \

MAY 172011 '

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hoivard, First District

Chairman
David A. Wright, Second District

V/ce C/ra/rwan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiiih District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone. (803) 896-5100

Pax:(803) 896-5199

Gregory E. Lawson
311 Shakerag Rd.
Aiken, SC 29803

May 17, 2011

II

IN RK: Docket No. 2011-47-WS - Applicatiou of Carolina Water Setwice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provid d t All f I Srovi e o o ts etvice Areas in South Carolina

Dear Mr. Lawson:

on tl
Your written protest in the above-referenced proceeding has been received b tl 'f . A P .

Ie ground of private or public interest to the approval of i A 1'', P ', '
ic

'
y iis o ice. rotestant is a tu ob'ectin

o an pp ica ion, etition, Motion or other matters w ic
Commission may have under consideration. A Protestant ma offer swornes an may o er sworn testimony but can not cross-examine witnesses

e y o er par ies. rotestant desiring to become an intervenor in a roceedin before the
Petition for Intervention witlun the time rescribed b the
this Docket.

e ime prescri e y the Commission. Your Protest has been placed in the Protest File of

According to the Commission's Rules ofPractice and Procedure P t t dre, a ro es oes not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

OFFICE OF REGULATORY -.

g j",'i j jan) ja i

'II
NAY

'I 7201t

1 &"I I,.

PO Drawer 11649, Columbia, SC 29211, S er Busiiynergy usiness Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896- 100,-5, www.psc.sc.gov



ease find attached a letter of protest for Carolina Water Service rate increase.

1

Easkerjin, l3eborah

om:
,ent:

To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12.46 PM
'GREGORY LAWSON'E:

Letter of Protest for Docket ff 2011-47-WS

Dear Mr. Lawson:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Fr tR: GREGORY LRYYEONE llt,,E,,¹GI~OII th. ti
Sent: Thursday, May 12, 2011 11:00 PM

To: Contact
Subject: Letter of Protest for Docket 8 2011-47-WS

ease find attached a letter of protest for Carolina Water Service rate increase.



.,equired Fields

Date: * May 16, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

r Print I I' Email I

Name * Gregory E. Lawson

Mailing Address * 311 Shakerag Road

City, State Zip * .:..:A-.::i.:..:k"'en"- _ SC 29803 Phone * 803-649-9638

E-mail gregorylawson@bellsouth.net

1. What is YOUI' connection or illterest in this case? *For example, are YO\I a e\Istomer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessaJY.)

I am a residential customer receiving water from Carolina Water Services. This increase will affect my water bill.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

J do not deny any business an increase in their charges based on Increasing costs to provide a service or product but I find it
hard to justify an increase of 80% in my water bill. The informational letter sent out by Carolina Water Services cited that
operation and maintenance expenses have increased from 2005 to 2011 an average of nearly 3% per year for a total of
14%. If the cost of providing and maintaining service has Increased 14% then why is the rate increase 80%1 The letter goes
on to state the proposed increase represents a 43% increase for the average customer. My math indicates that a proposed
increase in the base unit price to $19.87 per unit from the current rate of $11 .09 per unit is a 79% increase not 43%.

I not only am opposed to such an outrageous increase but I am opposed to the fact that the company misrepresented their
justification for the increase by publishing a letter to their customers that is not written in layman terms or organized so the
average citizen can unravel what it is saying.

3. Do YO\I \vish to make an appeara\Iee at a hearing in this proceeding, if scheduled, alId offer sworn testimony? *
(This section should be completed.)

No.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contact(spsc.sc.gov

.required Fields

Date: 'ay 16, 2011

Protestaut Information:

Name "'regory E. Lawson

Letter of Protest
inDockete 2015 - 47 - WS

Print 'mail

Mailing Address "'11 Shakerag Road

City, State Zip * Aiken SC 29803 Phoae * 803-649-9638

E-mail gregorylawson@bellsouth.net

1. What is your connection or interest in this case? " For example, are you a customer of the Company that is the
subject of this peuding proceediug? (This section nrust be completed. Attach additional information if necessary.)

I am a residential customer receiving water from Carolina Water Services. This increase will affect my water bill.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

I do not deny any business an increase in their charges based on increasing costs to provide a service or product but I find it

hard to justify an increase of 80% in my water bill. The informational letter sent out by Carolina Water Services cited that
operation and maintenance expenses have increased from 2005 to 2011 an average of nearly 3% per year for a total of
14%. If the cost of providing and maintaining service has increased 14% then why is the rate increase 80%? The letter goes
on to state the proposed increase represents a 43% increase for the average customer. My math indicates that a proposed
increase in the base unit price to $19.87 per unit from the current rate of $ 11.09 per unit is a 79% increase not 43%.

I not only am opposed to such an outrageous increase but I am opposed to the fact that the company misrepresented their
justification for the increase by publishing a letter to their customers that is not written in layman terms or organized so the
average citizen can unravel what it is saying.

3. Do you wish to make an appearance at a heariug in this proceeding, if scheduled, aud offer sworn testimony?:
(This section should be completed.)

No.

Page I of 1



- Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mr. Meshey:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

o
Enclosure
cc: Office of Regulatmy Staff

OFFICE OF REGULATORY SF

fJ J1JJt-9i .
MAY 172011 . ,\ 11

,

Jl~r[J !i .J ',,,,
LEGAL DEPARTMENT

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210~8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairnran
David A. Wright, Second District

Free Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Pifih District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone; (803) 896-5133
Fax:(803) 896-5246

OFFICE OF

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

May 17, 2011

Allen Meshey
336 Deep Run Rd.
Aiken, SC 29803

i n of Carolina Water Service, Incorporate 'p 'for A roval of anh 'll fIt S
' ' tliC1'cr' W t nd Sewer Services Provided to o sIncrease in Its Rates for a er an

Dear Mr. Meshey;

d b this office. A Protestant is a party objectingroceedin has been receive y t is o ice.
he

Your written pro es
'

'' Moio o oh luhh a roval of an Application, eti ion,
a a

'
. testant ma offer sworn testimony u ca

h d f private or public interest to the approve
b t can not cross-examine witnessesCommission may aa have under consideration. A Pro es an m y'n to become an intervenor in a procee ing edin before the Commission may file a

ieof
o ere y o

Y P.«h b 1
d' P F'etime rescribed by the Commission. our ro esPetition for Intervention within the time prescri e

this Docket

i e and Procedure, a Protest does not make ye ou a Pa ofRecordAccording to the Commission's Rules of Practice an roc

ou, lease do not hesitate to contact us.Ifwe may be of further assistance to you, p ease

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

OFFICE OF REGULATORY STA

r F I IIII',
nrtv» tstt

]
LEE tL OmPARTIr/I NT

SC 29210-8411, 803-896-5100, www.psc.sc.govI Executive Center Dr., ColumbiaPO Drawer 11649, Colunrbia, SC 29211, Synergy Business Park, 101 Exe



Service Conunl.',doD ofSonth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * May 14, 2011

/Protestant Infol1llation:

Letter ofProtest
in Docket" 2011 - 47 - WS

J:;)q,'iJ'?J
Phon", 803-896-5100

Fax: 803-896-5199
www.psc.sc.gov

Email formtoocontaet@psc.sc.gov

I Print " Email I

Name· Allen Meshey

Mailing Address * 336 Deep Run Rd.

City, State Zip * -'.A.:cik"'ec:.n'- _ SC 29803 Phone * (803) 642-0543

E-mail almvjm@bellsouth.net

1. wut·~ yo.t~ijlIio~lro~t"t&'~;t"~jiW.~;~:~.i''''ja~iittlf~t.~''tli.
snbjeet oftllis JltIIdIIlI prOceedlJlf (This ~llllIiltbe OOl1lpleled. AU8cb addilIOIlaI irifurmatloo lfll«le8SllT)'.)

I am a resident of Hunte~s Glen and a customer of Carolina Water Service.

I think that the costs that are charged for water service are fair at the present time. Up to this point, I have not heard that
equipment upgrades were needed. I understand that rising costs are an Issue. I am receptive, as a customer to a rate hike
to off set upgrades, however, an 80% increase is unacceptable. If an increase Is granted, ij would be more attractive as small
increases over a longer period ofUme, not 80% aimed at the consumer at one Ume.

I will not be able to attend a hearing, however, I ask that the commission take a good look at the amount of the Increase that
is being requested and consider the consumer in the decision.

Page 1of 1

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Pao~sg
Phoner 803-896-5100

Fax: 803-896-5199
vvvvvv,psc sc gov

Email form to: contactdspsc.sc.gov

v Required Fields

Date: v May 14, 20t t

Protestant Information:

Letter of Protest
in Docket* 2011 - 47 - WS

Name ~ Allen Meshe

Mailing Address '36 Deep Run Rd.

City, State Zip 'iken SC 29803 Phone v 803 642-0543

E-matt almv'm bellsouth.net

1. Ihrhat Is ytnar"~n op Ststwit ha thds'ttasey e Iitir tntthss+ gii"~' ~ if thss tdnnpntsy gtht Is the
subject of this pendhtg preseedingf (ibis sectton ttttggbe compteterL Attach ddkttorud idtbnnstton ifecessaay)

I am a resident of Hunter's Glen and a customer of Carolina Water Service.

2. please give a concise shsasment at)our protest. 4 (Ibis section tntstt be completed. Attach sddlcnal~ ifnecessay)

I think that the costs that are charged for water service are fair at the present time. Up to this point, I have not heard that
equipment upgrades were needed. I understand that rising costs are an issue. I am receptive, as a customer to a rate hike
to off set upgrades, however, an 80% increase is unacceptable. If an increase is granted, it would be more attractive as small
increases over a longer period of time, not 80% aimed at the consumer at one time.

3. Iyo yau svhdt tenssdss nts+gfnssrnne«nt ah«a«hsgh«tftfsr pfiart«adhtg, lf~nhsd,anrf aN«r ssresn tstdlstatsyf *

(This sietlon shouldhe'~
I will not be able to attend a hearing, however, I ask that the commission take a good look at the amount of the increase that
is being requested and consider the consumer in the decision.

F081 lf 8 Rtr 6 0 IIFI Igi

Page I of 1



B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifih District
Nikiya '~ikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY ST/\E~

o MAY 17 lOll ~

IN RE: Docket No. 2011-47-WS - Application of Cat·olina Water Service, IncOl'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Pt'ovided to All of Its Service Areas in South Carolina

Deal' Ms. Moak:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have nnder consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for lntervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
lnformation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896-5100, WWW.pSC.SC.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Ciiairaaan
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Han, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone; (803) 896-5100

Fax:(803) 896-5199

May 17, 2011

OFFlCE OF REGUlATORY STAFF

Viki Moak
120 Stonebridge Drive
Gaston, SC 29053

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sew ices Provided to All of Its Service Areas in South Carolina

i
Dear Ms. Moak:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Cotnmission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

lfwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

OFFICE OF Rara"

i'AY

'I 7 201I

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, ivww.psc.sc.gov



~"om:

Jnt:
To:
Subject:

Deal' Ms. Moak:

Easterling, Deborah
Monday, May 16, 2011 12:37 PM
'vlki moak'
RE: Protest 2011-47-WS

This is to acknowledge receipt ofYOUI' email to our PSC Website Comments.

I am forwarding YOUI' email to our Clerk's Office for handling. YOUI' email will become a palt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infOlmation.

Sincerely,

Deborah Easterling

From: viki moak fmailto:vlkimoak@hotmall.coml
Sent: Thursday, May 12, 2011 4:46 PM
To: Contact
Subject: Protest 2011-47-WS

I 0 Whom It May Concern,

I am writing this to protest the 80% rate increase that has been proposed by Carolina Water Service.

Carolina Water Service has not given any justification for this significant rate hike. Can the Committee honestly add
another unreasonable burden onto the backs of the American family? I am a singie mother who is raising three children
proudly without any government assistance. As most families do, we live from paycheck to paycheck. My family is on a
strict monthly budget and cannot afford any additional increases, especially when I have not had a pay raise in three
years.

I plead with the Committee to deny this unreasonable request.

Respectfully,

Viki Moak
120 Stonebridge Drive
Gaston, SC 29053

SINO / ll'\lW
JS8Sd

1102 8 T

1

Easterlin, Deborah &a~ l ~R
"om:

nt:
To:
Subject:

Easterling, Deborah
Monday, May 16, 2011 12:37 PM
'viki

moak'E:

Protest 2011-47-WS

Dear Ms. Moak:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling, Your email will become apart of Docket No. 2011-47-
WS and wiII be posted on our website under this Docket.

Please let me know if you should require any additional infoimation.

Sincerely,

Deborah Easterling

From: viki moak mailto:vikimoak hotmail.com
Sent: Thursday, May 12, 2011 4i46 PM

To: Contact
Subject: Protest 2011-47-WS

i o Whom It May Concern,

I am writing this to protest the 80% rate increase that has been proposed by Carolina Water Service.

Carolina Water Service has not given any justification for this significant rate hike. Can the Committee honestly add
another unreasonable burden onto the backs of the American family? I am a single mother who is raising three children
proudly without any government assistance. As most families do, we live from paycheck to paycheck. My family is on a
strict monthly budget and cannot afford any additional increases, especially when I have not had a pay raise in three
years.

I plead with the Committee to deny this unreasonable request.

Respectfully,

Viki Moak
120 Stonebridge Drive
Gaston, SC 29053

SjrtjG/ljb jrij
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Fax: (803) 896-5246

Rodger Nestor
2572 Ramblewood Rd.
Aiken, SC 29803

The Public Service Commission
State ofSouth Carolina

May 17, 2011

COMMISSIONERS
101m E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGULATORY STAFF

MAY 1 7 1011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Appl'Oval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Mr. Nestor:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairnran
Randy Mitchell, Third Disirict

Elizabeth B. "Lib" Flemuig, Fourth District
G. O'Neat Haniilton, Fifth District
Nikiyn "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax.'(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

May 17, 2011
ATORY STA

Rodger Nestor
2572 Ramblewood Rd.
Aiken, SC 29803

IN RK: Docket No. 2011-47-WS — A lica '

R
pp ication of Carolina Water Seivice Iucorporat d f A 1 f

ates for Water and Sewer Setvices Provided to All f It So o s ervice Areas in South Carolina

Dear Mr. Nestor:

Your written rotest in the bp 'bove-referenced proceeding has been received b this office. "

on(1 o dof 1 t o bil i t tt th r
Commission may have under consideration. A P t t t y ff

ic in crea o t e approval of an Application, Petition, Motion or other m
u o y but can not cross-examine witnessesrotestant may offer sworn testimon

a ies. rotestant esiring to become an intervenor in a proceedin before the Co
Petition for Intervention within the time prescribed b the Commi
this Docket.

ime prescri e y t e Commission. Your Protest has been placed in the Protest File of

According to the Commission's Rules of Practico rac ice and Procedure, a Protest does not make you a Party of Record.

Iffwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

OFFICE OF Rf GULAT FY

|)C i"I tI I!i Li

let

PO Drawer 11649, Columbia, SC 29211, Syner Business Park,ynergy usiness Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, www.psc.sc.gov



l'om:
ent:

To:
Subject:

Dear Mr. Nestor:

Easterling, Deborah
Monday, May 16, 2011 12:47 PM
'No1 pappy2001@aol.com'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

This is to acknowledge receipt of your email to our PSC Website Comments.

I am fonvarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infonuation.

Sincerely,

Deborah Easterling

From: Nolpappy2001@aol.com [mailto:Nolpappy2001@aol.comJ
Sent: Friday, May 13, 2011 8:25 AM
To: Contact
Subject: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

rm Returned: Letter_oCProtest_Form_pub_0001.pdf

The attached file is the filled-out form. Please open it to review the data.

1

Easterlin, Deborah JOCKS )SV

"om:
ent:

To:
Subject:

Easterling, Deborah
Monday, May16, 201112:47 PM

'No1pappy2001@aol.corn'E;

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Nestor:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: No1 a 2001 aol,com mailto:Noi a 2001 aol.com
Sent: Friday, May 130 2011 8:25 AM

To: Contact
Subject: Form Returned: Letter of Protest Form pub 0001.pdf

rm Returned: Letter of Protest Form pub 0001.pdf

The attached file is the filled-out form. Please open it to review the data.



of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

••equired Fields

Date: * May 16, 2011

[Protestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I' Print I I, Email I

Name * Rodger Nestor

Mailing Address * 2572 Ramblewood Rd

City, State Zip * Aiken...:....c:cc:.c'--- _

E-mail

SC 29803 Phone * 803-642-9318

.

1. What is your counectiou or interest in this case? * For example, are you a customer ofthe Company that is the
subject of this pendilIg proceeding? (This section must be completed. Attach additional information ifnecessary.)

!

I am a Customer of the company and a homeowner in Hunters Glenn subdivision.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

I understand any and all businesses need a healthy profit for their bottom line in order to stay in business. However, no
business ,especially a business like a public utility with a captive client base, should expect a rate Increase as shocking as
80%. I understand these are tough times for businesses, but using a rate Increase to cover mismanagement of a system Is
criminal. Any reputable business has a business plan that includes small incremental rate increases that cover anticipated
expenses forecast over a long period of time. This rate increase would no dOUbt put a hardship on customers with fixed
incomes and shock and awe in the rest of us. I formally protest such an increasellill

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No I do not wish to attend.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,p sc, s c,g0v

Email form to: contact(apse.sc.gov

.equired Fields

Date: "" May 16, 2011

Protestant Infotunatiour

Letter of Protest
in Docket"'0'j1 - 47 - WS

Print Email

Name " Rodger Nestor

Mailing Address '572 Ramblewood Rd

City, State Zip * Aiken SC 29803 Phone "'03-642-9318

E-mail

1. What is your counectiou or interest in this case? "For example, are you a mrstomer of the Company that is the
subject of this pending proceediug? (This section urmst be completed. Attach additional iufonuation ifnecessary.)

I am a Customer of the company and a homeowner in Hunters Glenn subdivision.

I understand any and all businesses need a healthy profit for their bottom line in order to stay ln business. However, no
business, especially a business like a public utility with a captive client base, should expect a rate increase as shocking as
80%. I understand these are tough times for businesses, but using a rate increase to cover mismanagement of a system is
criminal. Any reputable business has a business plan that includes small incremental rate increases that cover anticipated
expenses forecast over a long period of time. This rate increase would no doubt put a hardship on customers with fixed
incomes and shock and awe in the rest of us, I formally protest such an increaselllll

3. Do you wish to maire an appearance at a hearing in this proceeding, if scheduled, and offer sworu testimony?:.
(This section should be completed.)

No I do notwish to attend.

Page i of I



At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Lee Vaughn
C/o Linda Walker
104 Livebark Court
Lexington, SC 29073

May 17,2011
OFFICE OF REGULATORY STAFF

o UtQ_
j
~

. MAY 17~ ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

lear Ms. Vaughn:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of fmther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia., SC 29210·8411, 803-896-5100, WWW.pSC.SC.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolut E. "Butch" Howard, First District

Cha/nnnn
David A. Wright, Second District

Vice C/ra/ronne
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Oaice
Phone: (803) 896-5100

Fax: (803) 896-5199

Lee Vaughn
C/o Linda Walker
104 Livebark Court
Lexington, SC 29073

May 17, 2011 OFFICE OF REGUlATORY STAFF

KI
IN RK: Docket No. 2011-47-WS — Applicatiou of Carolina Water Sesvice, Incorporated for Approval of an

Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas iu South Carolina

)ear Ms. Vaughn:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swoin testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record

Ifwe may be of fuither assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

OFFICE OF RE(3LILATOFY STAI

(sLU Lil'i l) I.

NAY 17/011

I'.I Lj ) I
L n~o''=canTiv

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



_ent:
To:
Subject:

Dear Ms, Walker:

Easterling, Deborah
Monday, May 16, 2011 12:44 PM
'LEE WALKER'
RE: Letter_oCProtestJorm_pub_0001.pdf

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling, Your email will become a part ofDocket No, 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information,

Sincerely,

Deborah Easterling

(

From: LEE WALKER [mailto:leewalker@windstream,netl
Sent: Thursday, May 12, 2011 12:24 PM
To: Contact
SUbject: Letter_oCProtestJorm_pub_0001,pdf

1

Easterling, Deborah

om:
ent:

To:
Subject:

Easterling, Deborah
Monday, May16, 201112:44 PM
'LEE

WALKER'E:

Letter of Protest Form pub 0001.pdf

Dear Ms. Walker:

This is to acknowledge receipt of your email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: LEE WALKER mailto:leewalker windstream.net
Sent: Thursday, May 12, 2011 12:24 PM

To: Contact
Subject: Letter of Protest Form pub 0001,pdf

i, f.,iaja / =ilia'~P~

«File: Letter of Protest Form pub 0001.pdf»
) i i!,

(( It',—,'i'~, (I'.'.,! i.3'/!j ~C.I '



"fSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

,<equired Fields

Date: * May 16, 2011

Iprot~stant Information:

Letter of Protest
in Docket * 2011 - 47 - ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

Ii Print III Email I

Name * LINDA WALKER (BILL IN MY MOTHER'S NAME LEE VAUGHN)

Mailing Address * 104 L1VEBARK COURT

City, State Zip * LEXINGTON
-=~~'-'-'------

SC 29073 Phone * 803-466-4452

E-mail LEEWALKER@WINDSTREAM,NET

.'

1. What is yonI' connection or interest in this case? *For example, are yon a customer of the Company that is the
subject of this pending proceeding? (This section must be completed, Attach additional information ifnecessary.)

CUSTOMER OF THE COMPANY

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional infonnation ifnecessary.)

THE INCREASE IS REDICULIOUS. THEY ALREADY CHARGE MORE THAN ANY OTHER COMPANY FOR WATER AND
SEWER AND WHAT JUSTIFICATION ARE THEY PRODUCING TO WARRANT THE INCREASE. IT HAS BEEN KNOWN
FOR YEARS THAT CAROLINA WATER HAS CHARGED THE HIGHEST RATES IN THE AREA AND NOW THAT
UTILITES, INC HAS TAKEN OVER THEY SEEM TO BE CARRYING ON THE TRADITION OF GOUGING THE PUBLIC.
CAROLINA WATERS EXCUSE WAS IT IS A SMALL COMPANY SO THEY HAD TO PAY HIGHER RATES WELL MY
UNDERSTANDING UTILITIES, INC IS NOT A SMALL COMPANY SO WHAT IS THE EXCUSE NOW?

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section shonld be completed.)

YES

Page 1 of 1

Public Service Commission uf South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc,gov

Email form to: contact(epsc.sc.gov

.&equired Fields

Date: ": May 16, 2011

Protestaut Infomnatiou:

Letter of Protest
in Docket"'0'i1 - 47 - Ws

; Print

Name "'INDA WALKER (BILL IN MY MOTHER'S NAME LEE VAUGHN)

Mailing Address v 104 LIVEBARK COURT

City, State Zip" LEXINGTON SC 29073 Phone ": 803-466-4452
I

E-mail LEEWALKER@WINDSTREAM.NET

1. What is your counection or interest iu this case? ": For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

CUSTOMER OF THE COMPANY

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information ifnecessary.)

THE INCREASE IS REDICULIOUS. THEY ALREADY CHARGE MORE THAN ANY OTHER COMPANY FOR WATER AND
SEWER AND WHAT JUSTIFICATION ARE THEY PRODUCING TO WARRANT THE INCREASE. IT HAS BEEN KNOWN
FOR YEARS THAT CAROLINA WATER HAS CHARGED THE HIGHEST RATES IN THE AREA AND NOW THAT
UTILITES, INC HAS TAKEN OVER THEY SEEM TO BE CARRYING ON THE TRADITION OF GOUGING THE PUBLIC.
CAROLINA WATERS EXCUSE WAS IT IS A SMALL COMPANY SO THEY HAD TO PAY HIGHER RATES WELL MY

UNDERSTANDING UTILITIES, INC IS NOT A SMALL COMPANY SO WHAT IS THE EXCUSE NOW?

3. Do you wish to make an appearance at a heariug iu this proceeding, if scheduled, and offer sworn testimony? ":

(This section should be completed.)

YES

Page l of l



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896·5246

Robe1tD. Brown
277 Mossborough Drive
Lexington, SC 29073

May 16,2011
IT

c:~ 1\ rc Clerk's Office
, 11)!l§{'e: (803) 896·5 I00

irtf: (803) 896·5199
J! \ I
)J II

:1 'I"!I

IU

IN RE: Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Mr. Brown:

'lour written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office ofRegulatOlY Staff

Daphne B. Duke
Information Resource Consultant

OFFICE Or;: REGULATOR'!o '_J1 rJ ~ nnJJ

n MAY 162011

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896·5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMJSSJONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Charrieaa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. )Vhitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrntor

Phone: (803) 896-5133
Fax:(803) 896-5246

Oj j j()l. (),. SF(;l),'t'I rlt V c Tn r r
Clerk's Deice

',", ' ', 'Ph(t(re't (803) 896-5100

j FIx: (803) 896-5199

May 16, 2011
L I:I j'.',j i'j,'l ii,'-I

Robert D. Brown
277 Mossborough Drive
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sen ice Areas in South Carolina

Dear Mr. Brown:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

OFFICE OF. RECnlJI ATQpth

Enclosure
cc: Office of Regulatoiy Staff

m'. mmmv, NT

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



pSC SC ..,.,~-;7)3,'V
MAIL.! O~JOC;J", '.:\

'?SCI~~S
t-flf'o.\\..

May 10, 2011

Public Service Commission
P.O. Drawer 11649
Columbia, S.C, 29211
Ref: Docket No. 2011-47-WS

Dear Sir:

I am writing to this commission because of the high cost of water in Lexington
County. I am paying twice the amount per unit as my other family members in
Columbia, I have questioned this and complained to Carolina Water Co. several times to
no avail.

We are now being told that Carolina Water Co. is raising the cost more. Please
note this objection and please consider stopping this action. The Docket No. 2011-47-
WS.

Your consideration in this matter is appreciated!

277 Mossborough Dr.
Lexington, S.C. 29073
803-586-7915



B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896·5199

" ".l', 'I 'I1) {.

Ms. Gloria Jackson
2109 Capitol View Rd.
Gaston, SC 29053

May 16,2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Incrcase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Jackson:

'{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty ofRecord.

If we may be of fmther assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office ofRegulatOlY Staff

Daphne~.Duke OFFICE OF REGULATORY STillT

InfonnatlOn Res ~ttla.tJ ~ ~Ll1 "':,
MAY 161011 ,~

'I
CfIJ 1:; u b! l~ .
LEGAL OEPARTfI,iENT •

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896~5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hotvard, First District

C/oiroron
DavidA Wright SecondDistrict

Vice Chairreon
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrntor

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Onlce
Phone;(803) 896-5100

Fax:(803) 896-5199

May 16, 2011

Ms. Gloria Jackson
2109 Capitol View Rd.
Gaston, SC 29053

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Ms. Jackson:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty of Record.

If we may be of futdher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Res

Enclosure
cc: Office of Regulatoiy Staff

L3(J Lid
I EGA L DEPARTS tEMT

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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The Public Service Commission
State ofSouth Carolina

COMMlSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya '~ikld" Hall, Sixth District

Swain E. Whitfield, AtwLarge

MAY 16 2011
o
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!I I II \I Clerk's Office

I
', ;, , 'I )1 Phone: (803) 896-5100

, 1\' Iv:;'( 1 ii 7011 Ii II Fax: (803) 896-5199

/1Ihnn'l 'i--lr-" J/JI, ~
ClFFICE-oF RE!Gu\J..~QA ( _

"JLCIJJnJ:J
May 16, 2011

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Wayne & Debora Sullivan
331 Deep Run Road
Aiken, SC 29803

IN RE: Docket No. 2011-47-WS - Application ofCal'Olina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Mr. & Mrs. Sullivan:

'1our written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Cilai rrIran

David A. Wright, Second District
Vice Chairman

Randy Mitchell, 3htrd Dtstnct
Elizabeth B. "Lib" I'leming, Fourth District

G. O'Neal Hmnilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfreld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax (803) 896-5246

Clerk's Oince
Phone:(803) 896-5100

Fax:(803) 896-5199
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Wayne & Dehors Sullivan
331 Deep Run Road
Aiken, SC 29803

NAY
'I 62011
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water aud Seiver Services Provided to AII of Its Service Areas in South Carolina

r3ear Mr. & Mrs. Sullivan:
i

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Pat4y of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Phone' 803·896·5100

Fax, 803·896·5199
www.pSc.sc.gov

Email formto:contact@psc.sc.gov

[ Print II Email I

Name * Wayne & Debora Sullivan

Mailing Address' 331 Deep Run Rd

City, State Zip' Aiken~=.c _

B-mail

SC 29803 Phone + 803-&19-4329

1. What is your connection or intenot in thisl:llJle?' For e:ump!e, are you a customer orthe Company that is the
subject of this pending proceeding? (This section!ll!!M be oompleted. Attach additional Infonmotion Ifne<:essary.)

We are customers,

N

-),)

IIi
.'--"\

/

..~.,

2. Please give a concise statement oryour protest. • (This sectionIll\LY be oompteted, Attach additional infonmation Ifne<:essary.)

We protest such an exorbitant rate increase, We understand that everything is going up, but 80% seems a bit steep, With the
cost of gasoline and food on the constant rise our income Is stretched pretty thin as it is without almost doubling our water
bill.

3. Do you wisb to make an appearance at a bearing in tbis proceeding, if scheduled, and offer sworn tesllmony? •
(This section should be oompleted,)

No

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc sc gov

Email form tor contact(apse.sc.gov

* RequiredFields

Date: v May 13, 2011

Protestant Information:

Letter of Protest
in Docket* 0211 - 47 - WS

Print Email

Name * Wayne 8 Dehors Sullivan

Mailing Address v 331 Deep Run Rd

City, State Zip * Aiken

E-mail

SC 29803 Phoner 803-649-4329

1. What is your connection or interest in this case? v For example, are you a customer of thc Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifn~ )

We are customers, I

1

2, Please give a concise statement ofyour protest. * (This section must be completed, Attach

We protest such an exorbitant rate increase. We understand that everything is going up, but 80% seems a bit steep. With the
cost of gasoline and food on the constant rise our income is stretched pretty thin as it is without almost doubling our water
bill.

3. Do you wish to make an appearance at a hearing m this proceeding, if scheduled, and offer sworn testimony? s

(This section should be completed.)

No

Page l of l



At~Large

Jocelyn G. Boyd
Chief Clerk!Administratar

Phone: (803) 896-5133
Fax: (803) 896-5246

May 13, 2011

William Johnson
411 Harvest Ten-ace Drive
Lake Wylie, SC 29710

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

ear Mr. Johnson:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of fnrther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 2921O~8411, 803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A, Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Pleming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swam E. IVlutfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Ofiice
Phone:(f103) 896-5100

Fax:(803) 896-5199

May 13, 2011
OH'I(:F Olr BITr:L!krbJ(3"I,"I'l

William Joluison
411 Harvest Terrace Drive
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS- Application of Carolina Water Senice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

/ ear Mr. Johnson:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr, Columbia, SC 29210-8411, 803-896-5100, svww.psc.sc.gov
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Name * William Johnson

Mailing Address * 411 Harvest Terrace Drive

City, State Zip * ...:L=a"'k:::e...:W1=lie=--- _ SC 29710 Phone * 803-831-9952

E-mail wdj1940@bellsouth,net

1. What Is your connection or Interest In this case? *For example, are you a cnstomer of the Company that Is the
subject of this pending proceeding? (This section mmt be completed, Attach additional Information ifnecessary,)

I am a customer of Utilities, Inc. My water and sewage bill Is much higher than the $50,00 per month they claim is average, I
am retired on a fixed income and there is no way to pay more. I am presently payin9 an average of $75,00 per month for
water and sewage, Utilities Inc, Is requesting a 79,17% increase in Basic Facilities Charge, If my calculations are correct the
Distribution Usage Charge, they are requesting Is 82,7% increase, In my opinion the increase they are requesting most of us
can not afford,

2. Please give a concise statement ofyour protest. • (This sectioll DlIIS1 be completed, Attach additional information ifnecessary,)

The rate increase requested by Utilities Inc is out of line, I have lived in other areas of SC and the water rates were lower
than we are now paying, Most areas I lived In averaged sewage rate based on the winter months, The 75,00 per month does
not include a second meter used for irrigation,

'1m,. 'Ii7 ,f" '.- _....- "'""'"
Jf'" .J

t1AY 1 2 ZGI1
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CLERKS OFFICE

3. Do you wish to make an appearance at a hearing In this proceeding, If scheduled, and offer sworn testimony? •
(This section should be completed,)

No

Page I of I

Public Service Commission of South Catolina
101 Executive Center Dr.& Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to& contacting&psc.sc.gov

* Requiredpields

Date: " May 12, 2011

Protestant Information:

Letter of Protest
in Docket * 2011 47 - WS

Name * William Johnson

Mailing Address * 411 Harvest Terrace Drive

City, State ZIP 'ake Wllie SC 29710 Phone v 803-831-9952

E-mail wdj1940Obellsouth, net

1. What is your connection or interest In this casey e For example, are you a customer of the Company that Is the
sub)act of this pending proceeding? (This section tnast be completed. Attach additional information ifnecessary)

I sm a customer of Utilities, Inc. My water and sewage bill is much higher than the $60.00 psr month they claim is average, I

am retired on a fixed income and there is no way to pay more. I am presently paying an average of $76,00 per month for
water and sewage. Utilities Inc. Is requesting a 79.17% increase in Basic Facilities Charge. If my calculations are correct the
Distribution Usage Charge, they are requesting Is 82.7% increase. In my opinion the increase they are requesting most of us
can not afford,

2, Please give a concise statement of your protest, * (This section must be completed. Attach additional information ifnecessary,)

The rate increase requested by Utilities Inc is out of line. I have lived in other areas of SC and the water rates were lower
than ws are now paying. Most areas I lived in averaged sewage rate based on the winter months. The 75 00 per month does
not include a second roster used for irrigation,

I"jAY 1,'! t'.011

CLERK'8 OFFICE

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn tes&nonyf *

(This section should be completed.)

No

Page I nfl
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Transmittal Letter No. 11-02

Ms. Jocelyn Boyd, Chief Clerk and Administrator
South Carolina Public Service Commission
Synergy Business Park, Saluda Bldg.
101 Executive Center Drive, Suite 100
Columbia, SC 29210

RE: Verizon Long Distance LLC and Verizon Enterprise Solutions LLC
Withdrawal ofTariffs

Dear Ms. Boyd:

MClmetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services ("Verizon
Access") filed its Notice of Election to Operate Pursuant to S.C. Ann. §58-9-576(C) on February 8, 2011
and that election became effective on March 10, 2011. Accordingly, Verizon Long Distance LLC
("VLD") and Verizon Enterprise Solutions ("VES"), affiliates ofVerizon Ac'~ewithdrawing VLD
SC PSC TarifCNo.-:Jimd YES SC PSC Tariff No.4 effective May 17, 2011. All rates, terms and
conditions for services previonsly described in these tariffs will now be available on the company website
at: www.verizonldregulatory.com.

Questions peltaining to this filing should be addressed to my attention at (407) 740-8575 or via email:
cwightman@tminc.com.
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YES - SC
SCx1102
Bll-22

CWllw

File:
TMS:
YES:

'l Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning
'~~ it to me in the self-addressed, stamped envelope provided for that purpose.

Thank you for your assistance.

2600 Maitland Center Parkway; Suite 300 - Maitland, FL 32751
P.O, Drawer 200 - Winter Park, FL 32790·0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

www.tminc.com

tt 0 t 0c+~ ~G~

GEMa

May 16, 2011
Filed via Overnight Delivery

Transmittal Letter No. 11-02

Ms. Jocelyn Boyd, Chief Clerk and Administratoi
South Carolina Public Service Commission
Synergy Business Park, Saluda Bldg.
101 Executive Center Drive, Suite 100
Columbia, SC 29210

OFFICE OF

RE: Verizon Long Distance LLC and Verizon Enterprise Solutions LLC
Withdrawal ofTariffs

Dear Ms. Boyd:

MClmetro Access Transmission Seivices LLC d/b/a Verizon Access Transmission Services ("Verizon
Access") filed its Notice of Election to Operate Pursuant to S.C. Ann. I)58-9-576(C) on February 8, 2011
and that election became effective on March 10, 2011. Accordingly, Verizon Long Distance LLC
("VLDo) and Verizon Enterprise Solutions ("VESo), affiliates of Verizon Access, are withdrawing VLD
SC PSC Tariff No, 3 and VES SC PSC Tariff No. 4 effective May 17, 2011. All rates, terms and
conditions for services previously described in these tariffs will now be available on the company website
at: www,verizonldregulatory.corn.

Questions pertaining to this filing should be addressed to my attention at (407) 740-8575 or via email:

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Thank you for your assistance.

Sine

Conn
Cons

File: VES - SC
TMS: SCxl 102
VES: B 1 1-22

er 17EQI~

s

1 Lt

L 13F BAHT!w u I I
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C.m

2600 Maitland Center Parkway, Suite 300 — Maitland, FL 32761
Pxk Drawer 200 — Winter Park, FL 32790-0200- Telephone: (407) 740 - 8373 - Facsimile: (407) 740 — 0613

www.tminc.corn
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, ,. ::I\~ (JU ' .c. ~, Senate District 23
. , Post Office Box 142

Columbia, South Carolina 29202
803-212-6352

jakelrnotts@scsenate.gov

May 12, 2011

Ms, Jocelyn G. Boyd
Public Service Commission of South Carolina
P.O. Drawer 11649
Columbia, South Carolina 29211

Dear Ms. Boyd:

On behalf of the residents of Senate District 23 who are served by Carolina Water Service, Inc., I
formally request that a Public Hearing be held on Wednesday, July 13,2012 at 6:00 p.m. I
understand that Carolina Water Service will be required to notify all of their customers of this
Public Hearing at least thirty days prior to the hearing.

As you are aware, Carolina Water Service, Inc. has applied for an 80% increase in its water rates
and a 14% increase in its sewer rates. Carolina Water Service currently has one of the highest
water rates and to almost double their rates is unsettling at best.

Thank you for your assistance in scheduling this public hearing and please don't hesitate to
contact me if you have any questions. I look forward to seeing you on July 13.

With kindest regards,

Jake Xnotts

John M. "Jake" Knotts, Jr.
Senate District 23

4 B 77/g

o (I- LI '3 - u3

CO=-y

Senator John M. "Jake" Knotts, Jr.
Senate District 23

Post Office Box 142
Columbia, South Carolina 29202

803-212-6352
'akelcnotts r scsenate. ov

Iim, /g 'e

May 12, 2011

Ms. Jocelyn G. Boyd
Public Service Commission of South Carolina
P.O. Drawer 11649
Columbia, South Carolina 29211

Dear Ms. Boyd:

On behalf of the residents of Senate District 23 who are served by Carolina Water Service, Inc., I
formally request that a Public Hearing be held on Wednesday, July 13, 2012 at 6:00 p.m. I
understand that Carolina Water Service will be required to notify all of their customers of this
Public Hearing at least thirty days prior to the hearing.

As you are aware, Carolina Water Service, Inc. has applied for an 80% increase in its water rates
and a 14% increase in its sewer rates. Carolina Water Service currently has one of the highest
water rates and to almost double their rates is unsettling at best.

Thank you for your assistance in scheduling this public hearing and please don't hesitate to
contact me if you have any questions. I look forward to seeing you on July 13.

With kindest regards,

Jake xnotts

John M. "Jake" Knotts, Jr.
Senate District 23



First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

Robert L. Allen, II
2253 Iron Works Drive
Lake Wylie, SC 29710

May 12, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Cal'olina

ear Mr. Allen:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
tbis Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne B. Duke
Information Resource Consultant "TORY S'

OFFICE OF REGULr' IJ
• JiI.(j n~,n-4

MAY 1L 2011

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMJrESSIONERS
John E. "Butch" Howard, I'irst District

Chatrrrrnn
David A. tvrtght, Second District

Free Chaireran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fiist District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: 0103) 896-5246

Clerk's Ofiicc
Phone: (803) 896-5100

Fax;(803) 896-5199

May 12, 2011 ,;,I j!x tl '(l(LDL

Robert L, Allen, II
2253 Iron Works Drive
Lake Wylie, SC 29710

j(J ji

ti! t) I) " 1! )) 1)

IN RX: Docket No. 2011-47-WS — Application of Carolina Water Service, Iucorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

ear Mr. Allen:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne FL Duke
Information Resource Consultant

crace or aEGU,
j, II

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvrv.psc.sc.gov



~<lnt:

To:
Subject:

Dear Mr. Allen:

Easterling, Deborah
Wednesday, May 11, 2011 2:26 PM
'Robert L. Alien, Ii'
RE: Docket #2011-47-WS - Carolina Water rate increase

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a patt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infonnation.

Sincerely,

Deborah Easterling

From: Robert L. Allen, II [mailto:aaabstracts@carolina.rr.coml
Sent: Monday, May 09, 2011 8:03 PM
To: Contact
SUbject: Docket #2011-47-W5 - Carolina Water rate Increase

m writing to protest the proposed rate increase for Caroiina Water. With food, gas and everything else going sky high,
the citizens of this state cannot afford anymore price increases'.

Please reconsider allowing this rate increase. There are better ways to force us to conserve water than bankrupting us.

Thank You,

Robert L. Allen, Ii
2253 Iron Works Dr.
Lake Wylie, SC 29710
phone: 704-574-1260
fax: 803-831-0296
aaabstracts@carolina.rr.com
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Easterlin, Deborah

om:
ent:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:26 PM
'Robert L. Allen, II'E:

Docket ¹2011-47-WS - Carolina Water rate increase

Dear Mr. Allen:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling, Your email will become apart ofDocket No. 2011-47-
WS and will be posted on our vvebsite under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Debt&rah Basterling

Fr: I brhL.Atl n,Ill lit:, b tee« ly .!,
Sent." Monday, May 09, 2011 8:03 PM
To: Contact
Subject: Docket ¹2011-47-WS - Carolina Water rate increase

m writing to protest the proposed rate increase for Carolina Water. With food, gas and eve&ything else going sky high,
the citizens of this state cannot afford anymore price increases'.

Please reconsider allowing this rate increase. There are better ways to force us to conserve water than bankrupting us.

Thank you,

Robert L. Allen, II

2253 Iron Works Dr.

Lake Wylie, SC 29710
phone: 704-574-1260
fax: 803-831-0296
aaabstracts carolina.rr.com



Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5 lOO

Fax: (803) 896-5199

Holly Armstrong
3037 Kilbeggan Drive
Clover, SC 29710

May 12, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All oflts Service Areas in South Carolina

ear Ms. Armstrong:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swam testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for illtervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office ofRegulatory Staff

Daphne B. Duke
illformation Resource Consultant LATnRy,,'1,1':'
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803~896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chain»an
David A. Wright, Second District

Vice C/rair»sur
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hmnilton, Fish District
Nikiya '*Nikki" Hall, Sixth District

SwatnE Whittield At-Large

Jocelyn G. Boyd
Chief Clerk/Administmtor

Phone: (803) 896-5133
Fax: (803) S96-5246

May 12, 2011

Clerk's Office
Phone: (803) 896-5100

Pax: (803) 896-5199
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Holly Armstrong
3037 Kilbeggan Drive
Clover, SC 29710

IN RKr: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Seiwices Provided to All of Its Sen ice Areas in South Carolina

ear Ms. Armshong:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant Tv,p(y ETA"

CE OF REGU DD 0

Enclosure
cc: Office ofRegulatory Staff
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_.mt:
To:
Subject:

Dear Ms. Annstrong:

Easterling, Deborah
Wednesday, May 11, 2011 2:28 PM
'Holly Armstrong'
RE: PSC Website Comments:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Holly Armstrong [mailto:holly@gcsllc.com]
Sent: Monday, May 09, 2011 9:22 PM
To: Contact
Subject: PSC Website Comments:

2110,
I received your notice today about the water rate Increase. I am highly disturbed by this. We are a one
income family of 5 -I stay home and home school my children. If our water rates increase the way you are

proposing you will completely alter how our family lives.

Please reconsider - for the children.

Holly Armstrong

1

Easterlin, Deborah

om:
ant:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:28 PM
'Holly

Armstrong'E:

PSC Website Comments;

Dear Ms. Armstrong;

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email svill become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Hasterling

From: Holly Armstrong Jmaijt~o: olly@gc~sl c.corn
Sent: Monday, May 09, 20119:22 PM

To: Contact
Subject: PSC Website Comments:

llo,

I received your notice today about the water rate increase. I am highly disturbed by this. We are a one
income family of 5 —

I stay home and home school my children. If our water rates increase the way you are
proposing you will completely alter how our family lives.

Please reconsider -for the children.
Holly Armstrong



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Allan Bulkley
3307 Kingshire Way
Clover, SC 29710

May 12, 2011

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorpomted for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in Sonth Carolina

ear Mr. Bulkley:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make yon a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office ofRegulatory Staff

Daphne B. Duke ~c

Information Resource CO~I'1tl\!lE OF.R.. EGULAT~lLRYi~f.t'-\~,\
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The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolm E, "Butch" Hotvard, First District

Clraisvaaa
David A. Wright, Second District

Vice Cl/airman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fifth District

Nikiya "Nikki" Hall, Sixtfr District
Swam E. Wlutaield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone. (803) 896-5133
Fax:(803) 896-5246

Allan Bulkley
3307 Kingshire Way
Clover, SC 29710

May 12, 2011

Clerk's Onice
Phone: (803) 896-5100

Fax:(803) 896-5199
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IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Setvices Provitled to All of Its Service Areas iu South Caroliua

ear Mr. Bulkley:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an inteivenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record

Ifwe may be of fuither assistance to you, please do not hesitate to contact us.

Sincerely

Enclosure
cc: Office ofRegulatory Staff

Daphne B. Duke
Information Resource Co@pg BEG ULAT()RY -':
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov



~ent:

To:
SUbject:

Dear Mr. Bulkley:

Easterling, Deborah
Wednesday, May 11,2011 2:31 PM
'Allan Bulkley'
RE: protest CWS rate increase

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infOlmation.

Sincerely,

Deborah Easterling

From: Allan Bulkley [mailto:al.bulkley@gmail.comJ
Sent: Wednesday, May 11, 2011 8:05 AM
To: Contact
Subject: protest CWS rate increase

To Whom It May Concern,

I am writing this letter to protest the 80% rate hike increase recently proposed by Carolina Water
Service, Inc.

Unless Carolina Water Service can prove that Its operating costs have increased by 80% AND
that those operating cost increases were absolutely necessary, then there is no justification for
such a drastic rate increase.

We already pay water rates that are 2x-3x higher than many other parts of the country.

Sincerely,

Allan Bulkley
3307 Kingshire Way
Clover, SC

1

Easterlln, Deborah

om:
ent:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:31 PM
'Allan

Bulkley'E:

protest CWS rate increase

Dear Mr. Bulkley:

This is to acknoivledge receipt ofyour email to our PSC Website Comments,

I am forjvarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infotmation.

Sincerely,

Deborah Hasterling

F:All B Ikl yr,,tlt; I.b,lkl,,y~tl,
Sent: Wednesday, May 11, 2011 8:OS AM

To: Contact
Subject-. protest CWS rate increase

(
To Whom It May Concern,

"ojj

p;„...', C.

ljljAiL I j3MS

I am writing this letter to protest the 80% rate hike increase recently proposed by Carolina Water
Service, Inc,

Unless Carolina Water Service can prove that its operating costs have increased by S0% AND
that those operating cost increases were absolutely necessary, then there is no justification for
such a drastic rate increase.

We already pay water rates that are 2x-Sx higher than many other parts of the country.

Sincerely,

Allan Bulkley
3307 Kingshire Way
Clover, SC
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Docket No. 2011-47-WS - Application of Camlina Water Sel-vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sm-vice Areas in South Carolina

( ear Ms. Del Llano:

Your written protest in the above-referenced proceeding has been received by this office. A Pl'Otestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Res

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hovvard, I'irst District

Chairman
David A. Wright, Second District

Free Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixtit District

Swain E. IVhitfield, At-Large

Jocelyn G, Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Deice
Phone.'(803) 896-5100

Fax:(803) 896-5199

May 12, 2011

0rr 'BI)I AT()BY STAFF

Christina Del Llano
1216 Winding Path Road
Clover, SC 29710

I/IA'& ] '3 &(I)I

~
! I

!

!

~

~I~
~

GJ

!~

~
~ n1't'T I"j 1jv I Ll Il iJ

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Selvice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas iu South Caroliua

ear Ms. Del Llano:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Res

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Coluntbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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To:
SUbject:

Dear Ms. Del Llano:

Easterling, Deborah
Wednesday, May 11, 2011 2:29 PM
'Christina Del Llano'
RE: DOCKET NO. 2011-47-WS

(.

This is to acknowledge receipt ofyoUI' email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Christina Del Llano [mailto:dalidlgger@gmail.com]
Sent: Monday, May 09, 2011 8:45 PM
To: Contact
Subject: DOCKET NO. 2011-47-WS

Hello,

while it is reasonable for rates to increase since the last increase in what appears to be 2008; I celiainly
would like to request that an amendment be made to this docket so that the rate does not increase as
much as it is in certain sections. I feel that the population will increase naturally in this state,
especially in my area, and that will help offset the costs of the water service company's increases. The
increase could make the state less appealing for new residents as well as businesses.

Thank you for your time,
Christina Del Llano
Dalidigger@gmail.com

PSC SC
MAIL / OIl/iS

1

Easterling, Deborah

om:
ant:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2;29 PM
'Christina Del Llano'E:

DOCKET NO. 2011-47-WS

Dear Ms. Del Llano:

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

F m: Ch I 9 D I LI r lit:,dst~di
Sent: Monday, May 09, 2011 8:45 PM

To: Contact
Subject: DOCKET NO. 2011-47-WS

Hello,

while it is reasonable for rates to increase since the last increase in what appears to be 2008,' certainly
would like to request that an amendment be made to this docket so that the rate does not increase as
much as it is in certain sections. I fee1 that the population will increase naturally in this state,
especially in my area, and that will help offset the costs of the water service company's increases. The
increase could make the state less appealing for new residents as well as businesses.

Thank you for your time,
Christina Del Llano

PnSC of:
lvjlsjhl Dj,rig
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Vicky Ditmeyer ()
331 Smallwood Drive
Chapin, S.C. 29036

May 12, 2011

Public Service Commission of South Carolina
P.O. Drawer 11649
Columbia, S.C. 29211

Re: Carolina Water proposal ofrate increase
Docket g 2011-47-WS

This letter is to protest the request for a rate increase for Carolina Water Service, Inc. My
husband, Mark & I live in Smallwood Estates in Chapin, S.C. we now pay approximately
$65.00 per month for their services, We are retired, do not have a sprinkler system for
lawn watering, we do not run the dishwasher very often, it is just the two ofus & people
in other areas with different water companies are always surprised at how much we pay
for water/sewer services. The price of everything: gas, water, food, etc, all of the
necessities of life make it very dificult on retirees that do not get cost of living raises &
have to absorb all the increases.

I believe Carolina Water is extremely high in cost and protest their request for a rate
increase.

Thank you for the opportunity to protest.

4'-~J: ~
Vicky Ditmeyer
331 Smallwood Drive
Chapin, S.C. 29036
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The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 12,2011

April Eller
3023 Rhododendron Place
Lake Wylie, SC 29710

IN HE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorp0l'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in Sonth Carolina

'ear Ms. Eller:

YOUI' written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office ofRegulatory Staff

DaplmeB.D
Information

MAY 12 2011

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896·5100, www.psc.sc.gov

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

COMMS SIGNERS
John E. "Butch" Howard, First District

Chaiwrran
David A. Wright, Second District

Vice Cirairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

, Piktya "Nikki" Hall, Sixth District

„,„DV olr r)r-r" it i&TERY SII&I r SwninB.Whitlield,At Large

-'!,Itffv ';.'. 'r'i.l1ti Clerk's Office
Phone.'(803) 896-5100

Fax;(803) 896-5199

The I'ublic Service Commission
State ofSouth Carolina

May 12, 2011

April Eller
3023 Rhododendron Place
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Caroliua Water Service, Incorporated for Approval of an
Increase in Its Rates for Water aud Sewer Services Provided to All of Its Service Areas in South Carolina

'ear Ms. Eller:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daplme B. D
Information
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PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803 896-5100, www.psc.sc,gov



.ent:
To:
Subject:

Dear Ms. Eller:

Easterling, Deborah
Wednesday, May 11, 20112:30 PM
'April'
RE: Letter of Protest concerning rate increase by CWS

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am fOlwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: April [mailto:aeller2074@yahoo.coml
Sent: Tuesday, May 10, 2011 8:52 PM
To: Contact
SUbject: Letter of Protest concerning rate increase by CWS

PSC SiC
MAlL/ DMS

1

Eaeterling, Deborah
'0 Irl:
ent:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:30 PM
'April'E:

Letter of Protest concerning rate increase by CWS

Dear Ms. Eller:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easteriing

From: April jmgiltotaelle~r2074 oi ahoo,goLnj
Sent".Tuesday, May 10, 2011 8:52 PM

To: Contact
Subject: Letter of Protest concerning rate increase by CWS



Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

_.equired Fields

Date: * May 11, 2011

Iprotestant Information:

Letter of Protest
in Docket *

--~

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

II Email I

Name * April Eller

Mailing Address * 3023 Rhododendron PI

City, State Zip' --,L:.:a::.:k:::e--,W~y!.:.li:::e _ sc 29710 Phone' 7045601806

E-mail aeller2074@yahoo,com

1. What is your connection 01' interest in this case? *For example, are you a customer of the Company that is the
subject of tliis pending proceeding? (This section must be completed. Attach additional infonnation if necessary.)

I am a customer of CWS.

(

2, Please give a concise statement of yoIll' protest. * (This section must be completed. Attach additional information if necessary,)

An 80% price increase Is unconscionable at a time when families are still struggling with loss of income/jobs in addition to
increasing costs in other areas such as fuel. While I understand companies needing to make a profit; an 80% price hike Is
unreasonable and hurts those who are already sUffering.

No

Page I of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc, s c.g0v

Email form to: contactdepsc.sc.gov

.equired Fields

Date: 'ay 11, 2011

Protestaut Information:

Letter of Protest
itt Docket

"'ivan( ~lama.

Name " April Eller

Mailing Address * 3023 Rhododendron Pl

City, State Zip ": Lake Wylie SC 29710 Phone ": 7045601806

E-mail aeller2074@yahoo.corn

1, What is your connection or interest in this case? " For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section tttd be completed. Attach additional information if necessary)

I am a customer of CWS.

2. I'lease give a concise statement of your protest. "'Tiris section tumid be completed. Attach additional information if necessary.)

An 80% price increase is unconscionable at a time when families are still struggling with loss of income/Jobs in addition to
increasing costs in other areas such as fuel. While I understand companies needing to make a profit; an 80% price hike is
unreasonable and hurts those who are already suffering.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimouy?"'This

section should be completed.)

No

Page l of 1



At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Jaime Mullin
3408 Bruce Ridge
Clover, SC 29710

May 12, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

lear Jaime Mullin:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of fiuther assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne B. Duke
Information~~§flt¥iI!~TORY::r,;);:;.

\:) U u U.LJ b,;
LEGAL DEPARTi"ENT

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 2921O M 8411, 803M 896-S100, WWW.psc.sc.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
Jolm E. "Butch" Howard, First District

Chai rnran
David A Wright, Second District

Vice Chai rman
Randy Mitchell Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfteld At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Deice
Phone: (803) 896-5100

Fax: (803) 896-5199

Jaime Mullin
340() Bruce Ridge
Clover, SC 29710

May 12 20il
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IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Service Areas in South Carolina

rear Jaime Mullin:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of fuither assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne B. Duke
Information Q~ I "48~it Tr)R'1 JF

U L.J 8,.
&EGAL Dgp/vHT/w S14T

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.ps@so.gov



dnt:
To:
Subject:

Dear Ms. Mullin:

Easterling, Deborah
Wednesday, May 11, 2011 2:27 PM
'jlmullin1768@aol.com'
RE: Docket # 2011-47-WS

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am fonvarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: jlmullin1768@aol.com [mailto:jlmullin1768@aol.coml
Sent: Monday, May 09, 2011 8:16 PM
To: Contact
Subject: Docket # 2011-47-WS

I would like to protest the proposed rate increase for the Carolina Water Services. I would like to see some
other ways or proposals that would benefit everyone and not have such an impact on payors.

Thank you
Jaime Mullin
3408 Bruce Ridge, Clover, SC 29710
803-746-5190

1

Easterlin, Deborah

om:
ant:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:27 PM
'jlmullin1768@aol.corn'E:

Docket ¹ 2011-47-WS

Dear Ms. Mullin:

This is to acknowledge receipt ofyour email to our P SC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easteriing

7 m, jl »,ill,j7FHO I. j, It,jl ~III 1711 l,,j
Sent: Monday, May 09, 2011 8'.16 PM

To: Contact
Subject,'Docket ¹ 2011-47-WS

I would like to protest the proposed rate increase for the Carolina Water Services. I would like to see some
other ways or proposals that would benefit everyone and not have such an impact on payors.

Thank you
Jaime Mullin
3408 Bruce Ridge, Clover, SC 29710
803-746-61 90



Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Elizabeth Needham
2111 Eskridge Terrace
Lake Wylie, SC 29710

May 12, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Inc}'ease in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Soutb Carolina

I 'ear Ms. Needham:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896~5100, www.psc.sc.gov

Jocelyn G. Boyd
Chtef Clerk/Administrator

Phone: (803) 896-5133
Fnx:(803) 896-5246
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Elizabeth Needham
2111 Eskridge Terrace
Lake Wylie, SC 29710
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Jnt:
To:
Subject:

Dear Ms. Needham:

Easterling, Deborah
Wednesday, May 11, 2011 2:25 PM
'Elizabeth Needham'
RE: Protesting Proposed Increase under Docket 2011-47-WS

(

This is to acknowledge receipt ofyoUl' email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a palt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Elizabeth Needham [mailto:bneedham25@gmail.coml
Sent: Monday, May 09, 2011 7:53 PM
To: Contact
Subject: Protesting Proposed Increase under Docket 2011-47-W5

To whom it may concern,

I am a CUlTent resident living in York County-Lake Wylie, SC more specifically. I've lived here for 4
years. Prior to this I lived in cities like Chicago and FOlt Lauderdale, to name a couple. Obviously
these are much bigger cities than Lake Wylie. I was SHOCKED when I moved here and received our
first water bill. I've nevel', ever seen such astronomical rates for a service that is a necessity. Carolina
Water's service has been awful, the quality of water very questionable, and the rates outrageous. To
heal' the proposal of an 80% increase is absolutely mind boggling. I can certainly understand the need
for an increase, but 80%?!? Have their expenses nearly doubled in a few years? Makes no sense. In
our community, there are more and more homes on the market every day due to short sales and
foreclosures. People are barely surviving and to hit customers with this kind ofinct'ease? Well, it's
sickening quite frankly. This is absurd and I plead with the "powers that be" to deny this application.
The good working people of these communities have no other options. We have to have water. Period.
And there is no o,ther company that provides to our area. How can they do this?? We are a I income
household with a 14-month old. I can't express how much of an impact an increase of this magnitude
would,have on our family.

Please deny this application.

Much thanks for your time and consideration,
Elizabeth Needham
2111 Eskridge Tenace
Lake Wylie, SC 29710
803-810-2966

1
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Easterlin, Deborah

om:
:nt:

To".

Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:25 PM
'Elizabeth Needham'E:

Protesting Proposed Increase under Docket 2011-47-WS

Dear Ms. Needham:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our CIerk's Office for handling. Your email will become a patt of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

F 0: Elt t th N dh i,i!t,,:,b... dh ~Std II., j
Sent: Monday, May 09, 2011 7;SS PM

To: Contact
Subject: Protesting Proposed Increase under Docket 2011-47-WS

(
To wjlont it may concern,

I am a cun cut resident living in York County—I.ake Wylie, SC more specifically. I'e lived here I'or 4
years. Prior to this I lived in cities like Chicago and Port Lauderdale, to name a couple. Obviously
these are much bigger cities than Lake Wylie. I was SHOCKED when I moved here and received our
first water bill. I'e never, ever seen such astronomical rates for a service that is a necessity, Carolina
Water's service has been awful, the quality of water very questionable, and the rates outrageous. To
bear the proposal of an 80% increase is absolutely mind boggling. I can certainly understand the need
for an increase, but 80%?!? Have their expenses nearly doubled in a few years? Makes no sense. In
our community, there are more and more homes on the market every day due to short sales and
foreclosures. People are barely surviving and to hit customers with this kind of increase? Well, it'
sickening quite frankly, This is absurd and I plead with the "powers that be" to deny this application.
The good working people of these communities have no other options. We Rave to have water. Period.
And there is no other company that provides to our area. How can they do this?? We are a I income
household with a 14-month old. I can't express how much of an impact an increase of this magnitude
would,have on our family,

Please deny this application.

Much thanks for your time and consideration,
Elizabeth Needham
2111 Eskridge Terrace
Lake Wylie, SC 29710
803-810-2966
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District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

Keith Spiro
24 Old Fox Trail
Lake Wylie, SC 29710

May 12,2011 OFFICE OF HEGULATOIW STl\fc
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IN RE: Doc1{et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

ear Mr. Spiro:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatory Staff

Daphne B. Duke

Information Resource «::lJi'ISldt!!I(jjF REGULATORY STAFF

o UJ~
MAY 122011

:rtrlTtJ ull 'j
LEGAL DEPARTMENT

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896·5100, W'\vw.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMvnSSJONERS
JohnE Butch Howard FustDrstnct

Chairman
Davrd A Wnght Second Drstnct

Vice Chaireran
Randy Mrtchell Thrrd Dntnot

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Onice
Phone:(803) 896-5100

Fax (803) 896 5199

Keith Spiro
24 Old Fox Trail
Lake Wylie, SC 29710

May 12, 2011
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D I t 1V . 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Seiwice Areas 'n South Carolina

ear Mr. Spiro:

Your written protest in t e a ove-re erence proceh b - f d . ceeding has been received by this office. A Protestant is a party objecting
on the ound of private or pu ic in eres o ebl' t t t th approval of an Application, Petition, Motion or other ma ers w ic egr

r consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
bf h C

' lloffered b other patties. A Protestant desiring to become an intervenor in a proceeuing e ore e o
Petition for Intetvention within the time prescri e y e omm'' ' ' 'b db th Commission. YourProtesthasbeenplacedintheProtestFileof
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Enclosure
cc: Office of Regulatoiy Staff

Daphne B. Duke
Information Resource (Q¹t ~gIF REGULATORY STARE
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ant:
To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:30 PM
'KSplro'
RE: Form Returned: Letter_of]rotestform_pub_OOO1.pdf

Dear Mr. Spiro:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

( Deborah Easterling

-----Original Message-----
From: KSpiro [mailto:KSpiro@advicoach.com]
Sent: Tuesday, May 10, 2011 4:35 PM
To: Contact
Subject: Form Returned:
Letter_of_Protest_Form_pub 0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

PSC Sc
MAlL, I DiViS
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Easterlin, Deborah

om:
ant:

To:
Subject:

Easterling, Deborah
Wednesday, May 11, 2011 2:30 PM
'KSpiro'E;

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Spiro:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
informat.ion.

Sincerely,

Deborah Easterling

-----Original Message-----
From: KSpiro [mailto:KSpiro8advicoach.comj
Sent: Tuesday„ May 10, 2011 4:35 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select: a responses file.

pi.: i Std
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South Carolina
101 Executive Center Dt., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

equired Fields

Date: * May 11, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Name * Keith Spiro

Mailing Address * 24 Old Fox Traol

City, State Zip * .-:L:::a:.::kc:ce.-:Wy-'-'-'II:.::·e _

E-mail

SC 29710 Phone' 803.831.2415

1. What is your connection or interest in this case? *For example, are you a custom~r ofthe Company that is the
suhject of this pending proceeding? (This section must be completed. Attach additional information ifnecessaty.)

Customer of Carolina Water Services Inc

2. Please give a concise statement of yonI' protest. * (This section must be completed. Attach additional information ifnecessary.)

Water is certainiy one of our most valuable resources, and clean water important to life and health.

However, though Carolina Water Service Inc (AKA Utilities Inc) is already charging prices that are higher than haif of the
cities listed in the circle of blue report - The price of Water: A Comparison of Water Rates, Usage in 30 US Cities (http://
www.circleofblue.org!waternews!201 O!world!the-price-of-water-a-comparison-of-water-rates-usage-in-30-u-s-cities!)

Normalizing my last water bill for 100 gallons a day I am paying $59.75 under the current plan, more than Las Vegas,
Denver, San Jose, Milwaukee. I am currently even paying more than twice as high as Fresno, and almost twice as high as
Chicago. If I use the new proposed value (and keeping the Usage charge of the the waste water the same as there is no
indication of what the higher level would be) my biil for the same water usage would be $98.82. That would put me in the 4th
highest water price in the study listed above. While I would like to be compared with cities like Seatle, Atlanta, and San
Diego In many ways, the cost of water is not one.

Finally, I wouid agree with a commodity charge increase - after ail that means that those that use more will pay more, but
such a large increase in the base facilities charges I absolutely cannot support.

Page I of2



At~Large

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Catherine Cooper
302 Mansfield Circle
Lexington, SC 29073

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docl{et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All offts Service Areas in South Carolina

oar Ms. Cooper:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~841l, 803-896·5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Jotm E. "Butch" Howard, First District

Chairinan
David A. Wright, Second District

Vice Chalrinan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Onice
Phone; (803) 896-5100

Fax:(803) 896-5199

May I I, 2

I'atherine

Cooper
302 Mansfield Circle
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of au
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

aar Ms. Cooper:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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CLERK'S OFFICE

I am writing this letter in protest to the proposed rate increase sought after by Carolina Water Service,
Inc (hereafter referred as CWS),

1 moved to Lexington eight years ago and must say that receiving my first water bill from CWS was a
shock, I had previously lived in Columbia, SC (Richland County) and my water costs through the city of
Columbia were only a fraction of the cost via CWS, averaging between $20 and $30 / month depending
on usage. I find that their (CWS) current rates are absurd and the fact that they are seeking to increase
rates by eighty percent (80%) is nothing short of gouging their customers,

Just in comparison for the past three months of water bills to really see the atrocity going on with this
company, I compared my water bills to those of friends and relatives that live in Cayce and Columbia.

From January to March, my water bill averaged $80/ month, while theirs averaged between $22 / month
in Columbia to $43 / month in Cayce,

If there was a way to get my water from another source other than CWS, I, along with numerous others,
would certainly make that change. But it appears that the options we have are to either live with this
company or move.

It should also be noted that in the past there was an issue with customer service, in particular with their
billing practices. For a period of time, bills would skip months and then customers would receive
massive bills for two or three months worth of charges. Fortunately, 1am blessed to not have been
financially strained by such instances, but others were extremely affected by this poor business practice.

It is my sincere hope, that you will not allow this rate increase to occur as I believe it would be
detrimental to all of the CWS customers in our area.

Sinc~..

Catiffi6!e Cooper
302 Mansfield Cir.
Lexington, SC 29073

,j
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May 2, 2011

Public Service Commission of South Carolina
101 Executive Center Dr, Suite 100
Columbia, SC 29210

Re: Docket number 2011-47-WS

P ]Pgtlvw

!9A.Y 0 '/ '/liil

CLEFiK'0 OF FICE

Dear PSC:

I am writing this letter in protest to the proposed rate increase sought after by Carolina Water Service,
Inc (hereafter referred as CWS).

I moved to Lexington eight years ago and must say that receiving my first water bill from CWS was a
shock. I had previously lived in Coluinbia, SC (Richland County) and my water costs through the city of
Columbia were only a fraction of the cost via CWS, averaging between $20 and $30/ month depending
on usage. I find that their (CWS) current rates are absurd and the fact that they are seeking to increase
rates by eighty percent (80%) is nothing short of gouging their customers,

Just in comparison for the past three months of water bills to really see the atrocity going on with this
company, I compared iny water bills to those of friends «nd relatives that live in Cayce and Columbia.

From January to March, niy water bill averaged $80/ month, while theirs averaged behveen $22 / month
in Columbia to $43 / month in Caycc.

If these was a way to get my water from another source other than CWS, I, along with numerous others,
would certainly make that change. I)ut it appears that the options we have are to either live with this
company or move.

It should also be noted that in the past there was an issue with customer service, in particular with their
billing practices, For a period of time, bills woul&l skip months and then custoiners wouid receive
massive bills for two or three months worth of charges. Fortunately, I am blessed to not have been

financially strained by such instances, but others were extremely affected by this poor business practice.

It is my sincere hope, that you wiII not allow this rate increase to occur as I believe it would be
detrimental to all of the CWS customers in our area.

Sincerely,

Ca e Cooper
302 Mansfield Cir.
Lexington, SC 29073

rs1
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Jocelyn G, Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G, O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896-5199

May 11, 2011

Mr. & Mrs. Thomas H. Haughton, III
17 Heritage Drive
Lake Wylie, SC 29710

IN RE: Docket No. 201l-47-WS - Application of Cal"Olina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in Sonth Carolina

Dear Mr. & Mrs. Haughton:

1. our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "ButCh" Horvard, First District

Chairman
David A. Wright, Second District

Vice Chai arran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

JocelylG Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Deice
Phone:(803) 896-5100

Fax:(803) 896-5199
Y j j. 70))

Swain E )Vhitfretd At-Large

OFFIGE OF RE~GULATORY STAFF

3~ l'.j"( ll It)I~Ft'ay

11, 2011

Mr. & Mrs. Thomas H. Haughton, III
17 Heritage Drive
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Caroliua

Rear Mr. & Mrs. Haughton:

I our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, onvw.psc.sc.gov



dent:
To:
Subject:

Easterling, Deborah
Friday, May 06, 2011 3: 13 PM
'Tommy Haughton'
RE: Form Returned: Lelter_oCProtest_Form_pub_0001.pdf

Dear Mr. & Mrs. Haughton:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Tommy Haughton [mailto:t1h1h1@bellsouth.net]
Sent: Friday, May 06, 2011 11:54 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

R '!O A'""\ 1Kr' r'C'l11\\..
.u:;;f\\.j.l..>'?~ ··'.\LJI..

PSC 3C
MAIL! OMS

Eaeterlin, Deborah

om:
sent:
To:
Subject:

Easterling, Deborah
Friday, May 06, 2011 3:13 PM
'Tommy Haughton'E:

Form Returned; Letter of Protest Form pub 0001.pdf

Dear Nr. t'rs. Haughton:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Tommy Haughton [mailto:tlhlh18bellsouth.net]
Sent: Friday, May 06, 2011 11154 AN

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

PSO SC
jytAIL j DMS



Date: * May 06, 2011

IProtestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803·8%·5100
Fax. 803·8%·5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

II ~~'J I';'~il!::'-i~~k;l<~f

Name '" Margaret & Thomas H. Haughton III

Mailing Address * 17 Heritage Drive

City, State Zip * --'L:::a:::k"'e--'Wy:..:..L1"'le=---- _

E-maif

SC 29710 Phnne * 803-831-2948

1. What is your connection or interest in this case? • For example, are you a customer olthe Company that is the
subject of this pending proceeding? (This section IlllISi be completed. Attach additional infonnation ifnecessary.)

Customer and concerned user

2. Please give a concise statement ofyour protest. * (This section llllill be completed. Attach additional infonnation ifnecessaIY.)

We already pay way more for water than should be charged. To ask for a rate Increase of 80% is unfair and damages the
company's reputation which is already tarnished.
Why do you think the rate Increase is deserved???

3. Do you wish to make an appearance at a hearing in this proceeding. ifscheduled, and offer sworn testimony? *
(This section shouid be completed.)

No

Page 1of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form tor contactCnpsc.sc.gov

Required Fields

Date: s May 06, 2011

Protestant Inlormation:

Letter of Protest
in Docket "'011 - 47 - WS

Name'argaret & Thomas H. Haughton ill

Mailing Address * 17 Heritage Drive

city, State Zip * Lake Wylie SC 29710 Phone " 803-831-2948

E-msii

1, What is your connection or interest in this case? s Por example, are you a customer of the Company that is the
subject of this pending proceeding? (This section faust be completed. Attach additional information ifnecessary.)

Customer and concerned user

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information ifnecessary.)

We already pay way more for water than should be charged. To ask for a rate increase of 80% is unfair and damages the
company's reputation which is already tarnished.
Why dc you think the rate increase is deserved'?'?7

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

Nc

Page i of i



Fax: (803) 896-5246

May II, 2011

gfFIC,E OF RE~ULATORY STAFF

1'4'(lf l:fT r'~ .Ldv,tLL,

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

MI', & Mrs, Russell Stocker
537 Harbour Place Court
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Cal'olina Watel' SeI"Vice, Incol'porated fol' Appl'Oval of an
Incl'casc in Its Ratcs fol' Watel' and SewCl' Sel"Viccs Pl'ovided to All of Its SeI"Vicc Al'eas in South Cal'olina

~ar Mr, & Mrs, Stocker:

Your written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration, A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties, A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission, Your Protest has been placed in the Protest File of
this Docket

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record,

Ifwe may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne R Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896·5100, W\VW.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMSSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Cliairrsan
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitftetd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 11, 2011

OFFIGE OF REGULATORY STAFF

~
I
fdlllJ',lii ii

fyfAY l I Zffff

~VII lI l'j

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

Mr. & Mrs. Russell Stocker
537 Harbour Place Court
Lexington, SC 29072

IN RE: Docket No. 2011i 47-WS - Application of Cat olina Water Service, Iucorporated for Approval of an
Iucrease in Its Rates for Water and Sewer Setvices Provided to All of Its Service Areas in South Carolina

.ar Mr. & Mrs. Stocker:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Eaeterlin, Deborah

ro lll

.'ent:

To:
Subject:

Easterling, Deborah
Monday, May 09, 2011 9:35 AM
'Russ & Kathy Stocker'E;

Letter of Protest - in Docket 2011-47-WS

Dear Mr. S Mrs. Stocker:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Russ & Kathy Stocker
[mailto:russkathy9windstream.net]
Sent: Saturday, May 07, 2011 6:16 PM

To: Contact
Subject: Letter of Protest — in Docket 2011-47-WS

Please see attached file. Thank you.

n&1

PSC SC
MAiL/DMS



, Required Fields

Date: * May 09, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

1~'1I!.)Afl

Name * RUSSELL & KATHLEEN STOCKER

Mailing Address * 537 HARBOUR PL. CT.

City, State Zip * ....:L::E:.:.X"'INc:.G=TO=N'----- _

E-mail

SC 29072 Phone * 803-603-1314

(

1. What is your connection or interest in this case? *For example, are yon a customer ofthe Company that is the
snbject of this pending proceeding? (This section!l!l!.Sl be completed. Attach additional infonnation Ifnecessary.)

I AM A VERY DISSATISFIED CUSTOMER

2. Please give a concise statement ofyonr protest. • (This section!l!l!.Sl be completed. Attach additional infonnation ifnecessary.)

To start with, I find this request to be insultin9. Two people live in my home. My bill averages -- $67-$70 a month. I reviewed
my 4/5/2011 bili of $67.32. The increase appears to me would amount to -$28.10 or a totai of $95.32. As I believe you are
aware, their past billing issues, turning off water to customers, attempting to biil every three weeks to make up for being
behind, the lip service one gets on the phone an adds up to extremely poor service and tactics. I have had (3) three water
main breaks in my yard alone in the past 6 or 7 years(?). Shoddy response and shoddy ground repair. After numerous calls
someone shows up to rake the dirt around, throw some sod on top of the rocks (some baseban size) and dirt. The cement
corner of my driveway is now tilted, I have a depression in one area of my lawn and a hump in another. The recession has hit
everyone. They need to tighten their beits like the rest of us. Gas prices have been going up. They need to suck It up like the
rest of us. My boss is not giving me a "gas" increase. I strongly urge you to side on the side of the consumer. This Increase
request is WAY overthe top. People on a fixed income are already suffering, the rest of us I guess would just suffer. I would
also request to see an accounting of neighborhood water usage (their meter) vs the sum of each individual user per month
(an the customer meter readings added together). The difference is due to water leaks and service needs. How bad are the
pipes leaking

3. Do you wish to make an appearance at a hearing In this proceeding, If scheduled, and offer sworn testimony? •
(This section should be completed.)

Yes I wouldll

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc.sc,gov

Email form to: contactCapsc.sc.gov

- Required Fields

Date: * May 09, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Protestant Information:

Name v RUSSELL & KATHLEEN STOCKER

Mailing Address * 537 HARBOUR PL. CT.

City, State Zip * LEXINGTON SC 29072 Phone * 603-603-1314

E-mail

1. What is your connection or interest ln thts case? v For example, are you a customer of the Compaay that is the
subject of this pending proceeding? (This section faust be completed. Attach additional information ifnecessary.)

I AM A VERY DISSATISFIED CUSTOMER

2. Please give a concise statemeat ofyour protest, * (This section must be completed. Attach additional information if necessary.)

To start with, I find this request to be insulting. Two people live in my home. My bill averages — $67-$70 a month. I reviewed
my 4/5/2011 bill of $67,32, The increase appears to me would amount to -$26,10 or a total of $95.32. As I believe you are
aware, their past billing issues, turning off water to customers, attempting to bill every three weeks to make up for being
behind, the lip service one gets on the phone all adds up to extremely poor service and tactics. I have had (3) three water
main breaks in my yard alone in the past 6 or 7 years(7). Shoddy response and shoddy ground repair, After numerous calls
someone shows up to rake the dirt around, throw some sod on top of the rocks (some baseball size) and dirt. The cement
corner of my driveway is now tilted, I have a depression in one area of my lawn and a hump in another. The recession has hit
everyone, They need to tighten their belts like the rest of us. Gas prices have been going up. They need to suck it up like the
rest of us. My boss is not giving me a "gas" increase. I strongly urge you to side on the side of the consumer. This increase
request is WAY over the top. People on a fixed income are already suffering, the rest of us I guess would just suffer. I would
also request to see an accounting of neighborhood water usage (their meter) vs the sum of each individual user per month
(all the customer meter readings added together). The difference is due to water leaks and service needs. How bad are the
pipes leaking

3. Do you wish to make an appearance st s hearing iu this proceediug, if scheduled, and offer sworn testimony? *

(This section should be completed.)

Yes I wouldll

Page I of I



E. "Butch"Howard,FirstDistrict
Chairman

T,'he Public Service Cpm,mi.ft~ion DavidA. Wright, Second District
~;Tl;1: UFR! G VIce Chairman

S S h
. llLATORY STAFF Randy Mitchell, Third District.tate of 0 ut I a If th B, "Lib" Fteming, Fourth District

. ~ G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

~n-nr-n-nJ
Clerk's Office

Phone: (803) 896-5100
Fax: (803) 896-5199

May 5, 2011

(

Mr, Jeff Kerbow
118 Mansfield Circle
Lexington, SC 29073

IN RE: Docket No, 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

Dear Mr. Kerbow:

Your written protest in the above-referenced proceeding has been received by this office, A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration, A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record,

If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Tricia 0, DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 2921O·8411, 803·896·5100, www.psc.sc.gOY

The I'ublic Service Cy
State ofSouth

COMMISSIONERS
John E. "Butch" Howard, First District

Chairnian
David A. )Vright, Second District

Vice Chairnran
Randy Mitchell, Third District

th B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E. )Vhitfield, At-Large

Jocelyn G Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

May 5, 2011

Mr. Jeff Kerbow
118 Mansfield Circle
Lexington, SC 29073

IN RKi: Decl&et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Service Areas in South Carolina

Dear Mr. Kerbow:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intenenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 10! Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



,nt:
To:
Subject:

.Dear Mr. Kerbow:

Easterling, Deb9rah
Wednesday, May 04, 2011 3:50 PM
'Jeff Kerbow'
RE: Protest against 2011-47-WS

I am fonvarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under thi~ Docket.

Please let me know ifyou should require any additional infOlmation.

Sincerely,

Deborah Easterling

From: Jeff Kerbow [mailto:ikerbow001@gmail.com]
Sent: Wednesday, May 04, 2011 2:59 PM
To: Contact
Subject: Protest against 2011-47-WS

"
MAY 0 5 2011

pscsc
CLERK'S OFFICE

( My name is JeffKerbow and I am currently a customer of Carolina Water Service.

I work for a regulated company that also has to file with the commission for rate increases.
. Considering how much outcry we receive over a 3%-5% rate increase filing, I was especially shocked

to leam about the requested 80% rate increase CWS has filed. While I fully appreciate the demands of
.maintaining a safe and reliable water system, I cannot understand the justification for such a dramatic
increase in rates· especially in light of how the rates were already higher than those found in
sU11'0unding areas. Considering the poor customer service track record CWS has had, I would strongly
argue against any increase at all.

As the sole resident at my house, 90% of my current bill are base charges. Should this rate increase be
approved, my total bill would increase by well over 75%. Even in this age of across the board
inflation, that is more than umeasonable.

I am contemplating putting my current residence on the market at the end of the year. While I'd love
to live in an area outside of Carolina Water Service's territory, it seems to me that this rate increase is
so extraordinarily large and umeasonable that it might negatively impact my ability to sell the house.

If the cost ofmaintaining reliable service is too high for Carolina Water Service, I suggest they sell
their service te11'itory and customers to another entity and get out of the business,

I appreciate your attention.

Jeff Kerbow
118 Mansfield Circle

1

Easterlin, Deborah

om:
,nt:

To:
Subject:

Easterllng, Deborah
Wednesday, May 04, 2011 3:50 PM
'Jeff

Kerbow'E:

Protest against 2011-47-WS

Dear Mr. Kerbow:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

NAY05 2ojj

From: Jeff Kerbow allto 'rbow001 mail com
Sent: Wednesday, May 04, 2011 2:59 PM

To: Contact
Subject: Protest against 2011-47-WS

PSC SD
CLERK'S OPFlDE

My name is JeffKerbow and I am currently a customer of Carolina Water Service

I work for a regulated company that also has to file with the commission for rate increases.
. Considering how much outcry we receive over a 3%-5% rate increase filing, I was especially shocked
to leam about the requested 80% rate increase CWS has filed. While I fully appreciate the demands of
maintaining a safe and reliable water system, I cannot understand the justification for such a dramatic
increase in rates - especially in light of how the rates were already higher than those found in
sun'ounding areas. Considering the poor customer service track record CWS has had, I would strongly
argue against any increase at all.

As the sole resident at my house, 90% of my current bill are base charges. Should this rate increase be
approved, my total bill would increase by well over 75%. Even in this age of across the board
inflation, that is more than unreasonable.

I am contemplating putting my current residence on the market at the end of the year. While I'd love
to live in an area outside of Carolina Water Service's territory, it seems to me that this rate increase is
so extraordinarily large and unreasonable that it might negatively impact my ability to sell the house.

If the cost ofmaintaining reliable service is too high for Carolina Water Service, I suggest they sell
their service territory and customers to another entity and get out of the business,

I appreciate your attention.

Jeff Kerbow
118 Mansfield Circle



- Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Sel-vice Areas in South Carolina

Dear Ms. Mack:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Pmiy
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Caro[jpq„«(ILA

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Kvright, Second District

Vice Chairman
Randy Mitchell, Third District

r&%fhFB. "Lib" Fleming, Fourth Distnctc
O'Neat Hamilton Fifth District
iya "Nikki" Hall, Sixth District

Swain E. Ivhitfteld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone.(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax:(803) 896-5199

May 5, 2011

Ms. Rebecca Mack
517 Harbour Place Court
Lexington, SC 29072

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Sewer Services Provided to All of
Its Seivice Areas in South Carolina

Dear Ms. Mack;

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other parties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Paity
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Draiver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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April 20, 2011
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Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, SC 29210
4 l- L'
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RE: Docket 2011-47-WS

LETTER OF PROTEST

I, Rebecca Mack, residing at 517 Harbour Place Court, Lexington, SC 29072, submit this letter of protest
to the Public Service Commission regarding the request by Carolina Water Service to increase their
water and sewer rates by 80%.

I am a state employee who has had no pay increase in 3 years. The rates currently charged by Carolina

Water exceed those of other suppliers and vary from month to month, The explanation I have been

given by Carolina Water for this monthly variance is because the rate varies that is charged to them.

I ask this letter of protest be accepted by the Public Service Commission; and that the Commission will

perform its duty for the public it represents and deny this exorbitant rate increase to Carolina Water
Service. I gladly accept my opportunity to appear before the Commission if deemed necessary.

Sincerely,

Rebecca Mack
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I'e „„
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patties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC-292l0-8411, 803-896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Car

l'OMMISSIONERSJohn E. "Butch" Howard, First District
Chairman

David A. Wright, Second District
Vice Chairaran

Randy Mitchell, Third District
b" Fleming, Fourth District
eal Hamilton, Filth District
"Nikki" Hall, Sixth District

Pain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

May 5, 2011

Mr. Leland Sullivan
525 Harbour Place Court
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for
Approval of an Increase in Its Rates for Water and Seiver Services Provided to All of
Its

Service

Areas in South Carolina

Dear Mr. Kerbow:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant
is a party objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant
may offer sworn testimony but cannot cross-examine witnesses offered by other patties. A Protestant
desiring to become an intervenor in a proceeding before the Commission may file a Petition for
Intervention within the time prescribed by the Commission. Your Protest has been placed in the
Protest File of this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party
of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Tricia O. DeSanty
Administrator Coordinator I

c: Office of Regulatory Staff

PO Drawer 11649, Cohimbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov
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To:
Subject:

Dear Mr. Sullivan:

Easterling, Deborah
Wednesday, May 04, 2011 3:50 PM
'LELAND SULLIVAN'
RE: Protest of Carolina Water Rate Increase

(

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website Ulider this Docket.

Please let me know ifyou should require any additional infonnation.

Sincerely,

Deborah Easterling

From: LELAND SULLIVAN [mailto:sullylc@hotmail.coml
Sent: Wednesday, May 04, 201111:15.AM
To: Contact .
Subject: Protest of-Carolina Water Rate Increase

liAY 0 5 2011

PSC SC
CLERK'S OFFICE

1

Easterlin, Deborah

olrl:
.nt:

To:
Subject:

Easterling, Deborah
Wednesday, May 04, 2011 3:50 PM
'LELAND SULLIVAN'E;

Protest of Carolina Water Rate Increase

Dear Mr. Sullivan:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am foiwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website uiider this Docket,

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: LELAND SULLIVAN a' sull Ic hotmail cpm
Sent: Wednesday, May 04, 2011 11:15.AM
To: Contact
Subject: Protest of Carolina Water Rate Increase

R
i"lAY() g poll

F)SC SC
Ci EHfPS OFFICE
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Phone: 803-896-5100

Fax: 803-896-5199
www.psc.sc.gov

Email formto:contact@psc.sc.gov

:quired Fields

Date: * May 04, 2011

IProtestant Information:

Letter of Protest
in Docket * ~1)11 - 47 - WS

Name * Leland Sullivan

Mailing Address * 525 Harbour Place Court

City, State Zip * -,L-,e",x.c;inc;g'-.:t-'on"---- _ SC 29072 Phone * 803356-7569

E-mail sUllylc@hotmail.com

I am a customer of Carolina Water.

2. Please giv,e a concise statement of yom"protest. * (This section must be completed. Attach additionafinfonnation ifnecessaty.)

There are only two people living at our house and our average monthly water / sewer bill Is $70.00 in the winter months,
When we water our yard, even though not using the sewer our bills can run as high as $130 per month! This is an extremely
high rate for water and sewer.

We are not using Carolina Water's actual water - we are only using their pipes which were installed years ago. I am sure
they have seen a tremendous profit and return by now.

I cannot understand how Carolina Water can ask for a large rate increase, We are paying extremely high water rates now
and any increase woyld 'be .unfair and not warranted, The company needs' to look for ways to be-more efficient, just like.
many public companies have done during this very difficult recession. We adaimently protest any increase in rates
whatsoever.' . ,

Page 1 of 1

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

~ /(srU/
Phone: 803-896-5100

Fax: 803-896-5199
www.psc.sc.gov

Email form to: contact(apse.sc.gov

,quired Fields

Date: " May 04, 2011

Protestant Information:

Letter of Protest
in Docket "'01'j - 47 — WS

:. Pririt

Name " Leland Sullivan

Mailing Address ": 525 Harbour Place Court

city, state Zip 'exington SC 29072 Phone '03 356-7569

E-mail sullylc@hotmail.corn

1. What is your coutiectiou or interest in this case? * For-example, are you a customer of the Compauy that is the'ubjectof this pending'rodeeding? (This section m~us be completed. Attach additional information if necessady)

I am a customer of Carolina Water.

2. please give a concise statement of yomr pro test. a (This section ntuugt be completed. Attach additional infonuatiou ifnecessary)

There are only two people living at our house and our average monthly water / sewer bill is 370.00 in the winter months,
When we water our yard, even though not using the sewer our bills can run as high as $ 130 per month! This is an extremely
high rate for water and sewer.

We are not using Carolina Water's actual water- we are only using their pipes which were installed years ago. I am sure
they have seen a tremendous profit and return by now.

I cannot understand how Carolina Water can ask for a large rate increase. We are paying extremely high water rates now
and any increase would be unfair and not warranted. The company needs'o look for ways to be more efficient, just like ..
many public companies have done dudng this very difficult recession. We adaimently protest any increase in rates
whatsoever.

3. Do you wish to make au appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? '.

(This section should be completed.)

Page i of 1
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May 3, 2011

IN RE: Doc1{et No. 2011-47-WS - Application of Cal'olina Watel' Sel'vice, Incol'porated fol' Appl'oval of an
Incl'ease in Its Rates fol' Watel' and Sewel' Selvices Pl'ovided to All oflts Selvice Al'eas in South Cal'olina

lear Mr. Melter:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Pl'Otest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Pl'Otest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infonnation Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896·5100, www.psc.sc.gov

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

COMMISSIONERS
Jolm E, "Butclr Hovvard, First District

Chai rrsan
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Clerk's Deice

Phone:(803) 896-5100
I'ax:(803)896-5199

The Public Service Commission
Rnndy Mitchell, Third District

State OfSOuih CarOlina Elizabethnr"Eib" Fleming,FourthDistrict
P. O'Neat Hamilton, Fifth District

May 3, 2011

Chris Metier
241 Loskin Lane
Lexington, SC 29073

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Seivice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Setvices Provided to All of Its Setvice Areas in South Carolina

rear Mr. Melter:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine wimesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record,

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vvww.psc.sc.gov
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From:
Sent:
To:
Subject:

Dear Mr. MetIer:

Easterling, Deborah
Tuesday, May 03,2011 10:24 AM
'Kip Metler'
RE: Docket Number 2011-47·WS Complaint

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Kip Metler [mailto:kipkong14@yahoo.coml
Sent: Monday, May 02, 2011 4:38 PM
To: Contact
Subject: Docket Number 2011-47-WS Complaint

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

1am writing in regards to the proposed rate increase by Carolina Water Service under Docket Number 201 1-47­
WS, which I oppose. Carolina Water Service has considerably higher rates for sewer and water than other
companies in South Carolina. The requested 80% increase is absolutely ridiculous. They should be lowering
their rates. If it were possible to get water and sewer from another company such as the City of Lexington, then
I would switch immediately.

Chris Metler
241 Loskin Lane
Lexington, SC 29073

PSG SC
MAil/ OMS

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Daborah
Tuesday, May 03, 2011 10:24 AM
'Klp

Metier'E:

Docket Number 2011-47-WS Complaint

Dear Mr. Metier:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am fonvarding your email to our Clerk*s Office for handling, Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Kip Metier mailto.kl kon 14 ahoo,com
Sent: Monday, May 02, 2011 4r38 PM
To: Contact
Subject: Docket Number 2011-47-WS Complaint

Public, Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

I am writing in regards to the pro'posed rate increase by Carolina Water Service under Docket Number 2011-47-
WS, which I oppose. Carolina Water Service has considerably higher rates for sewer and water than other
companies in South Carolina, The requested g0'!o increase is absolutely ridiculous. They should be lowering
their rates. If it were possible to get water and sewer from another company such as the City of Lexington, then
I would switch immediately.

Chris Metier
241 Loskin Lane
Lexington, SC 29073

PSC, EC
MAiL / DMS
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May 3,2011

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second Djstrict

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docl{et No. 2011-47-WS - Application of Carolina Water Setovice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer SeIovices Provided to All ofIts Service Areas in Sonth Carolina

ear Joe and Nancy Poteat:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896·5100, www.psc.sc.gov

Jocelyn G lloyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax (803) 896-5246

The I'ublic Service Commission
State ofSouth Carolina

OFFICE OF REGIJI ATORY STAFF

COMMJSSIONERS
John E. "Butch" Howard, First District

Chai rnran
David A. Wright, Second District

Vice Charnnan
Randy Mitchell Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E Whiifreld At Large

Clerk's Onice
Phone: (803) 896-5100

Fax:(803) 896-5199

May 3, 2011

Joe and Nancy Poteat
5 Blackberry Lane
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sess ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

ear Joe and Nancy Poteat:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, anvw.psc.sc.gov



Easterlin, Deborah 42 ySo&&

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, May 03, 2011 10:25 AM
'Nancy Poteat'E;

Form Returned: Letter of Protest Form pub 0001,pdf

Dear Mr. & Mrs. Poteat:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Nancy Poteat [mailto:npoteat8cfmortgagecorp.corn]
Sent: Monday, May 02, 2011 10:19 PM

To: Contact
Sub''ect: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.



Priatl!; ~~I.·I

Name * Joe and Nancy Poteat

Mailing Address * 5 Blackberry Lane

City, State Zip * ...:L:.:a:::k:::e...:Wy.:..L:''-'ie'---- _ SC 29710 Phone * 803-831-9639

E-mail npoteat@aol.com

1. What is your connection or interest in this case? • For example, are you a customer of the Company that is the
suhject oHbis pending proceeding? (This section!llllli be completed. Attach additional infonnation ifnecessary.)

I have water and sewer service with CWS in River Hills Plantation.

2. Please give a concise statement ofyour protest. • (This section mun be completed. Attach additional infonnation !fnecessary.)

NO INCREASEI We already pay quite a premium for our water and sewer here in River Hills, I think CWS has a hefty profit
margin already. They buy our water from Rock Hill and then sell to us at a huge profit 200%+.... this is so wrong. My average
water and sewer bill for 2 conservative people averages $100 per month already and I think It's a shame for them to ask for
more money from us, Piease don't approve this increase request. Thank you.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? •
(This section should be completed.)

Yes

Page I of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Faxr 803-896-5199

www.psc,sc.gov

Email form to: contactCapsc.sc.gov

" Required Fields

Date: 'ay 03, 2011

Protestant Information:

Letter of Protest
in Docket"'011 - 47 - Ws

Name * Joe and Nancy Poteat

Mailing Address ' Blackberry Lane

City, State Zip * Lake Wylie SC 29710 Phone " 803-831-9839

E-mail npoteat aol.com

1. What is your connection or interest in this case? a For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I have water and sewer service with CWS in River Hills Plantation.

2. Please give a concise statement ofyour protest, * (This section nutst be completed. Attach additional information ifnecessary.)

NO INCREASEI We already pay quite a premium for our water and sewer here in River Hills. I think CWS hase hefty profit
margin already. They buy our water from Rock Hill and then sell to us at a huge profit 200%+....this is so wrong. My average
water and sewer bill for 2 conservative people averages $ 100 per month already and I think it's a shame for them to ask for
more money from us. Please don't approve this increase request. Thank you.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, end offer sworn testimony? *

(This section should be completed.)

Yes

Page I of I



Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, May 03, 2011 3:51 PM
'William Wolfe'E:

water rate increase

Dear Mr. Wolfe:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Essterling

From: William Wolfe
Sent: Tuesday, May 03, 2011 3:06 PM

To: Contact
Subject: water rate increase

C o



!Protestant Information:

Letter of Protest
in Docket *

--

Phone: 803-896-5100
Fax: 803-896-5199

www.psc~sc.gov

Email formto:contact@psc.sc.gov

r~.·.II: Ih.Jf I

Name * William C, Wolfe

Maiiing Address * 13 Heritage Drive

City, Stale Zip * --'L=a=-k"'e--'Wy-'-'-'-''''ie _ SC 29710 Phone * 803-831-0928

E-mail biva@msn.com

1. What is your conne.:tion or Interest in this case? • For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section mml be completed. Attach additional information ifnecessary.)

Customer

2. Please give a concise statement ofyour protest • (This section mJm be completed, Attach additional information if necessary,)

The water rates are already too high, They are the highest I have paid after living in Canton, OH, Atlanta,GA and
Birmingham AL.
I have lived at the above address since 1993 when the water rate averaged $54/month increasing to the mid $60/month in
1998-2002 and then in the mid $l0/month up to now, This is for two people and we are gone 50% of the time,
I really don't know why the rates are so high and can not believe someone is considering raising them even higher. I think It
is unconscionable to consider raising the rates 80%,

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? •
(This section should be completed.)

No

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc sc gov
Email form tot contactCapsc.sc.gov

'equired Fields

Date: 'ay 03, 2011

Protestant Information:

Letter of Protest
in Docket"'ame

* William C. Wolfe

Mailing Address * 13 Heritage Drive

City, State Zip * Lake Wylie SC 29710 Phone * 803-831-0928

Eouail blva@msn.corn

1. What is your connection or interest in this case? e For example, are you a customer of the Company that is the
subject of this pending proceeding1'This section must be completed. Attach additional information ifnecessary.)

Customer

2. Please give a concise statement of your protest. * (This section mttst be completed. Attach additional information if necessary,)

The water rates are already too high. They are the highest I have paid after living in Canton, OH, Atlanta,GA and
Birmingham AL.
I have lived at the above address since 1993 when the water rate averaged $54/month increasing to the mid $60/month in
1998-2002 and then in the mid $70/month up to now. This is for two people and we are gone 50% of the time.
I really don't know why the rates are so high and can not believe someone is considering raising them even higher. I think it
is unconscionable to consider raising the rates 80%.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

No

Page I of I
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Mr. and Mrs. Glen Conner
218 Squirrel Lane
Lake Wylie, SC 29710

Public Service Commission
PO Box 11649
Columbia, SC 29211

To Whom It May Concern:

I am writing to voice my concern over the rate hike that is being proposed for the Lake
Wylie water district. I do realize that some rate hikes are necessary, but a rate hike of
80% is extremely unreasonable. Please reevaluate this proposed rate hike.

Sincerely,

~~.~
Kellie R. Conner

gg Rva I

Zoii-s~ ~~&
Mr. and Mrs. Glen Conner
218 Squirrel Lane
Lake Wylie, SC 29710

Public Service Commission
PO Box 11649
Columbia, SC 29211

To Whom It May Concern:

I am writing to voice my concern over the rate hike that is being proposed for the Lake
Wylie water district. I do realize that some rate hikes are necessary, but a rate hike of
80% is extremely unreasonable, Please reevaluate this proposed rate hike.

Kel lie R. Conner

@if QL L \TVJ~
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OF,RL,=~JI t\TOiW STAffSwamE.Whitfield,At-Large
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The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 2, 2011

Bruce W. Albright
17 Sunrise Court
Clover, SC 29170

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Incl'ease in Its Rates for Water and Sewer Sel'Vices Provided to AU of Its SeI'Vice Areas in Sonth Carolina

ear Mr. Albright:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896·5100, WWW.pSC.sC.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chnirrrrcn
David A. Wright, Second Disuict

Vice Chcrwscn
Randy Mitchell, Third District

Elizabeth B. sL(b" Fleming, Fourth District
G. O'Neal Hamilton, Fitlh District
Nikiya "Nikki" Hall, Sixth District

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

OFFICE OF R'='!l'.8 ORy STAMP

~E~"
i(/ 0 7 Ã1

May 2, 2011

Bruce %. Albright
17 Sunrise Courl
Clover, SC 29170

IN RK: Docket Nm 2011-47-WS - Application of Carolina Water Setvicc, Incorporated for Approval of an
Increase in Its 'Rates for Wattn and Sewer Sesvices Provided to All of Its Service Areas in South Carolina

cist'r. Albl'lght:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have unrler consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in s proceeding before the Ctnnmission may file s
1'etition for Intetvention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
lbLS Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Syrrergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



dO II - ----':.D- -

Phone' 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II Email I

Name * Bruce W Albright

Mailing Address * 17 Sunrise Pt Ct

City, State Zip * Clover
-'-'-----'-'------

sc 29710 Phone * 803-746-5646

E-mail

l.\\ihat is yonI' connection or interest ill this case?" For example, a,'e you ".customer of tljeCompany that is the
subject of this pending pl"Oceeding? (This section must he completed. Attach additional infollnation ifnecessary.)

I am a customer of the company

,<. c.
2. Please give a concise statement of your protest. * (This section mnst be completed. Attach additional information ifuecessary.)

I strongly oppose the proposed rate hike for water service. I have lived in 8 different states and the present rates are the
highest of anywhere I have lived.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should he completed.)

No

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone; 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contactgpsc.sc.gov

"'equired Fields

Date: "'pril 28, 2011

Letter of Protest
in Docket a BOlt

Print Email

Protestaut Information:

Name "'ruce WAlbright

Mailing Address" 17 Sunrise Pt Ct

City, State Zip 'lover SC 29710 Pl&one " 803-746-5646

E-mail tt I r I &l1 f" 4& (qcvf'vvra ~ (. t 0 ivr

1. What is your connection or iuterest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary)

I am a customer of the company

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

I strongly oppose the proposed rate hike for water service. I have lived in 8 different states and the present rates are the
highest of anywhere I have lived.

3. Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

No

8. C. F(l8(IC SFF(rIC( CCryljttles oil

Page 1 of 1



DavidAWright,~:~~:::,:~~

S h C Z
e Randy Mitchell, Third DistrictState of out aro Ina ElizabethB. "Lib" Fleming, Fourth District

'" n G· P[WG'It Hamilton, Fifth District
OFFICE OF REGULAT;Jt,'Ni~1yf~~kki" Hall, Sixth District

O
ti f:lJJ,nj i! 1,1, 1",JStf\ili,E. Whitfield, At-Large
lE..-Jill l1L" '~II\:

, r MAY 0/: ?DII il ll!'] I[j'' Clerk's Office
"lVi""I'" '!" II) hone: (803) 896-5100

_. \! cd Ii f.' b ... ' Fax: (803) 896-5199

May 2, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

ear Ms, Blazek:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworu testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord,

If we may be of further assistance to you, please do not hesitate to contact us,

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803·896·5100, WWw.pSC.SC.gov

Jocelyn O. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

COMMSSIOJ4ERS
John E. "Butch" Howard, First District

Choinrmn

,k')P2)qkkr Hall, Sixth Dtstrrct
'1 E. Whitfield, At-Large

(
~g) Il

li,i

! MN 0,:.'iillO
Clerk's Ofiice

i „/ hone: (803) 896-51009 Fax: (803) 896-5199

The I'ublic Service Commission David A. Wright, Second District
Vice Charreran

RandyMitchell ThtrdDistrtct

State ofSouth Carolina Elizabeth B. "Lib" Fleming, Fourth District

OFFICE OF REG(jl ATOl

May 2, 2011

Karen Blazek
155 Greeneridge Road
Clover, SC 29170

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Sen ice Areas in South Carolina

ear Ms. Blazek:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public mterest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer stvorn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record,

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



mt:
To:
Subject:

Dear Ms. Blazek:

Easterling, Deborah
Friday, April 29, 20111:13 PM
'Karen Blazek'
RE: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Karen Blazek [mailto:karenb819@msn.comJ
Sent: Thursday, April 2.8, 2.01111:33 AM
To: Contact
Subject: Form Returned: Letter_oCProtestJorm_pub_OOOl.pdf

rorm Retu rned: LettecoCProtest_Form_pub_0001. pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

RlEClEPV']ED

c .; 2011

PSCSC
MAIL/ OMS

1

Easterjin, Deborah

om:
.nt:

To.i
Subject:

Easterling, Deborah
Friday, April 29, 2011 1:13 PM
'Karen

Blazek'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Ms. Blazek:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Basterling

From: Karen Blazek fmailtotkarenb819@msn~com
Sent: Thursday, April 28, 2011 11;33 AM

To: Contact
Subject: Form Returned: Letter of Protest Form.pub 0001.pdf

i-orm Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file.
1. Double-click the attachment,
2, Acrobat will prompt you to select a responses file,

0 3 70jj

Psc SC
MAjj- / DMs



Iprotestant Information:

Letter of Protest
in Docket *

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I! Print Iii Email I

Name * Karen Blazek

Mailing Address * 155 Greenridge Rd

City, State Zip * Clover
---'----'--------

SC 29710 Phone * 803-831-6003

E-mail karenb819@msn.com

1. What is yonI' connectionorinterest in this case? * :For exall)ple, are yon a cnstomer ilf the C9mpany that is the
snbject of this pending proceel)ing? (This section must be completed. Attach additional information if necessary.)

I'm a customer with 3 different homes with water service.

2. Please give a eoncise statementof youI' lir9test. * (This section must be completed. Attach additional information ifnecessaty.)
'.' .

Our water bills are already the highest that it is a joke. I can not believe the water company would dare ask for a raise in
rates.

3. Do yon wish to make an appearance at a hearing in this proceeding, if schednled, and offer sworn testimony? *
(This section should be completed.)

if deemed necessary to keep this from happening I wouid make an apperance.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc,sc.gov

Email form to: contact(epsc.sc.gov

.equired Fields

Date; * April 29, 2011

Letter of Protest
in Docket "'

Print; Email

Protestant Information:

Name " Karen Blazek

Mailing Address "'55 Greenridge Rd

City, State Zip " Clover SC 29710 Phone '03-831-8003

E-mail karenb819@msn, corn

1, What is your connection or interest in this case? " For example, are you a customer of the Company that is the
subject of this pemling proceediug? (This section g~uut be completed. Attach additional information if necessary.)

I'm a customer with 3 different homes with water service.

2. Please give a concise statement of your protest. "'This section ~t be completed. Attach additional ir t'ormation if necessary,)

Our water bills are already the highest that it is a joke. I can not believe the water company would dare ask for a raise in

rates.

3, Do you wish to make an appearauce at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

If deemed necessary to keep this from happening I would make an apperance,

Page I of I



Fax: (803) 896-5199

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A Wright, Second District

Vice Chairman

C ~
. Randy Mitchell, Third Districtaro it. "Lib" Fieming, Fourth District

OF 1~f'fJ REGUL"ATORYl~r~!~ O'Neal Hamilton, Fifth District
- i r.\ IJJJll r~l~iya ''Nikki'' Hall, Sixth District

D
~L1t: ~, 1\ \ \ Swain E. Whitfield, At-Large

I"
. MAY 0 3 2011 .. \t\1

, I..nnr-rrllJ

The Public Service Commission
State ofSouth

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 2,2011

Michael Borowiec
451 Greenetree Lane
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

ear Michael Borowiec:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other palties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896M 5100, www.psc.sc.gov

COMvnSSJONERS
John E. "Butch" Howard, Pirst District

Chairman

The Public Service Commission David A. Wright, Second District
Vice Cirairrnan

a ~ Randy Mitchell, Third District

gguge OfgOu)Ig CgrOppg gtg)tl . "Lib" Fleming, Fourth District
O'Neat Hamilton, Filth District
rya "Nrkkrt Hall, Srxth Drstnct

Ssvain E. Whitftetd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

diN 0 3 POjI

Clerk's Office
Phone: (803) 896-5100

Pax: (803) 896-5199

May 2, 2011

Michael Borowiec
451 Greenetree Lane
Lexington, SC 29072

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Setvice Areas in South Carolina

ear Michael Borowiec:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, wwrv.psc.sc.gov



ent:
To:
SUbject:

Dear Mr. Borowiec:

Easterling, Deborah
Friday, Aprii 29, 20111 :09 PM
'Michaei Borowiec'
RE: caroiina water rate increase protest

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Michael Borowiec rmailto:michael.borowiec@yahoo.coml
Sent: Wednesday, Aprii 27, 201110:39 PM
To: Contact
Subject: carolina water rate increase protest

/;i\i U % tlJ II

PSCSC
MAll/OMS

1

Easterlin, Deborah )g i jjgcj

om:
ent:

To:
Subject:

Easterling, Deborah
Friday, April 29, 2011 1'.09 PM
'Michael Borowiec'E:

carolina water rate increase protest

Dear Mr. Borowiec:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Basterling

From: Michael Borowiec [mailto:michael.borowiecrciyahoo,carom
Sent: Wednesday, April 27, 2011 10:39 PM

To: Contact
Subjectt carolina water rate increase protest

i.-', ' yi)ii

PSC SC
MAlL/ DMS



Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

.equired Fields

Date: * Apri/29, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

liu Print II: Email I

Name * michael borowiec

Mailing Address * 451 greenetree lane

City, State Zip * "Ic=e:.:xi:.cn"'g:.:t0:.cn'---- _ sc 29072 Phone * 803-760-5161

E-mail michael.borowiec@yahoo.com

1. What is your connection or interest in this case? *For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional infonnation ifnecessary.)

i am a customer of carolina water company (utilities inc.)

2. Please give a concise st~tem.ent ()fyour pr()test. ''\ 11tH section !!llill be completed. Attach additional infonnation ifnecessary.)

i am protesting an 80% Increase in our water rates. our rates are already too high. there are 2 people living in our house
and we pay on average $70 to $80 per month for water. the increase is unfounded, rediculous, not fair, and just not right in
these uncertain financial environments. the company must find ways to run more efficiently and cost effectively. an 80%
increase is a joke.

3. Do yon wish to make an appearance at a hearing in this pI'oceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

i will make an appearance if called upon to voice my objection to this red/culous rate increase proposal.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contact(epsc.sc.gov

.equired Fields

Date: 'pril 29, 2011

Letter of Protest
in Docket "'01'i - 47 - WS

I Email

Protestant Information:

Name " michael borowiec

Mailing Address "'51 greenetree lane

City, State Zip ": lexington sc 29072 Phone " 803-760-5161

E-mail michael.borowiec@yahoo.corn

1, What is your connectiou or interest in tins case? "I?or exansple, are you a customer of the Company that is tbe
subject of this peuding proceeding'? (This section raust be conspleted. Attach additional infomsation if necessary)

i am a customer of carolina water company (utilities inc.)

2. Please give a concise statement ofyour protest. "', (TbIs section must be completed. Attach addi

i am protesting an 80% increase in our water rates. our rates are already too high, there are 2 people living in our house
and we pay on average 870 to $80 per month for water, the increase is unfounded, rediculous, not fair, and just not right in
these uncertain financial environments, the company must find ways to run more efficiently and cost effectively. an 80%
increase is a joke.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony?"'This

section should be completed.)

i will make an appearance if called upon to voice my objection to this rediculous rate increase proposal,

Page 1 of 1



G, Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Wendy Burkett
3 Old Stage Trail
Lake Wylie, SC 29710

COMMISSIONERS
Jolm E. "Butch" Howard, First District

Chairman

The Public Service Commission DavidAWright'~~~~:ai:J~~~

S ol'S h C l- Randy Mitchell, Third Districttate oJ out aro Ina ElizabethB."Lib"Fleming,FourthDistrict

OFFICE OF REGULANiRij~'~i~~~~' :;:g:::;:~:

O
p-~-~JI sfr,n f;,~ritfield, At-Large

- -'-;1/11
MAY (l j 2011 :I If

!! I Clerk's Office
""'"""-l"I-l1 'I ~h~'e (803) 896-5100

"J U 'J ;": (803) 896-5199
1~,

May 2, 2011

IN RE: Docket No, 201l-47-WS - Application of Carolina Water Sel'Vice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All oflts Sel'Vice Areas in Sonth Carolina

f, ear Ms, Burkett:

Your written protest in the above-referenced proceeding has been received by this office, A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration, A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Pmty ofRecord.

Ifwe may be offtllther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gOY

Jocelyn G Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

The Public Service Commission
State ofSouth Carolina

R

COMMSSJONERS
Jolm E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" I'leming, Fourth District
G. O'Neat Hamilton, Fifth District

EGULAI)ik '
FHalt, Sixth District

It-'/ "I f]II')~2" Pi

3Vhitftetd, At-Large

0:.'O&&
Clerk*s Otnce

Bh(r e: (803) 896-5100
i f; (803) 896-5199

I„s 1

May 2, 2011

Wendy lgurkett
3 Old Stage Trail
Lake Wylie, SC 29710

IIr( Rli': Docket isle. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water «nd Sewer Services Provided to All of Its Service Areas in South Carolina

/
ear Ms. Burkett:

Your written protest in the above-rel'er cnced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to beconle an intervenor in a proceeding before the Commission may file a
Petition for Intervention within tbe time prescribe&1 by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Patty of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Colunrbin, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia SC 29210-8411, 803-896-5100, wsvw.psc.sc.gov



-fom:
.mt:

To:
Subject:

Dear Ms. Burkett:

Easterling, Daborah
Friday, April 29, 2011 12:58 PM
'Wendy Burkett'
RE: Protest for rate increase

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional infonnation.

Sincerely,

Deborah Easterling

From: Wendy Burkett [mailto:wendy burkett@bellsouth.netJ
Sent: Wednesday, April 27, 2011 4:50 PM
To: Contact
Cc: wendy burkett@beilsouth.net
Subject: Protest for rate increase

i'j!'f I) 2 701i

PSCSC
MAIL/ DMS

1

rom:
:nt:

To:
Subject:

Easterling, Deborah
Friday, April 29, 2011 12:58 PM
'Wendy Burkett'E:

Protest for rate increase

Dear Ms. Burkett:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Wendy Burkett Jmailto,wend~ bulkett@bellsouth,net]
Sent".Wednesday, April 27, 2011 4:50 PM

To: Contact
Cc: wendy bgrk~ett rsbeiisogth net
Subject: Protest for rate increase



---

Name * Wendy Burkett

Mailing Address * 3 Old Stage Trail

City, State Zip * --'L::.:a:c.k"'e--'Wy-'-'-'I"'ie'----- _

B-mail

SC 29710 Phone * 704-564-7137

1. What is your c011nection 01' interest hl! tjiiscase? *For example, are you a customer of the Company that is the
subject of this pending pro~eedil)g?(Thj~ s'ectionmust be completed. Attach additional information ifnecessary.)

I am currently a customer of CWS.

2. Please give a concise statemel1t Ofy0111' protest. * (This section mnst be completed. Attach additional infonnation ifnecessary.)

When we heard of the upcoming increase to CWS, I was in shock. We aiready pay $140-150.00 a month for water. Who in
there right minds pay for water that is that high aiready. I absolutely oppose to the increase, would actually like for our
neighborhood to allow wells or switch companies.

3. Do you wish to make an appearance at a hearing iu this proceeding, ifscheduled, and offer sworn testimony? *
(This section should be completed.)

No do not wish to attend, but will if needed. This is ridiculous

Page i ofi

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc sc gov

Email form to: contact(apse,sc.gov

.equired Fields

Date: "'pril 29, 2011

Protestaut Information:

Name "'endy Burkett

Letter of Protest
in Docket
"', Email

Mailing Address" 3 Old Stage Trail

City, State Zip" Lake Wylie

E-mail

SC 29710 Phone "'04-564-7137

1. What is your connection or interest ini tliis 'case? "" For example, are you a customer of the Compauy that is the
subject of this pending proceediug? (This section must be completed. Attach additional information if necessary.)

I am currently a customer of CWS.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information ifnecessary.)

When we heard of the upcoming increase to CWS, I was in shock. We already pay $ 140-150.00 a month for water. Who in
there right minds pay for water that is that high already. I absolutely oppose to the increase, would actually like for our
neighborhood to allow wells or switch companies.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?'Thissection should be completed.)

No do not wish to attend, but will ifneeded. This is ridiculous

Page I of 1
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' Randy Mitchell, Third Districttate 0 0 ut aro Ina Elizabeth B. "Lib" Fleming. Fourth District

G. O'Neal Hamilton, Fifth District
OFFICE OF REGULATOli\llldyI!'ffiiwd" Hall. Sixth District- ~J~JJtr:;vril Whitfield. At-Large

o MAY 0 3 2011 ' I
[

, i I Clerk's Office

'-rm"ur",,,rl~J ~-"'-- IL; hone: (803) 896-5100J 6" Fax: (803) 896-5199

May 2, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorpol'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service A"eas in Sonth Carolina

ear Mr. Grubbs:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896-5100, www.psc.sc.gov

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

COMMISSIONERS
John E. "Butch" Howard, First District

Randy Mitchell Third District

State OfSOuth CarOhna Elizabeth B."Lib" Fleming, Fourth District
G. O'Neat Hamilton, I'iah District

OFFICE OF REGU! ATOIhitkfyZrkNFkki" Hall, SixthDistrict
inv . Whitrield, At-Large

iiI II&IIILr()wi

MAY 0 8 20II

aI ~L
Clerk's Office

hone:(803) 896-5100
Fax:(803) 896-5199

Chai riven

The Public Service Commission David A. Wright, Second District
Vice Chairiaan

May 2, 2011

James B. Grubbs
638 Harbour Place Court
Lexington, SC 29072

IN RK: Docket No. 2011-47WS- Application of Carolina Water Senice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Seivice Areas in South Carolina

/
ear Mr. Grubbs:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intetvenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Paity of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, vnvw.psc.sc.gov



~"l'om:

Jnt:
To:
SUbject:

Dear Mr. Grubbs:

Easterling, Deborah
Friday, April 29, 2011 1:05 PM
'jimgrubbs@windstream.net'
RE: Carolina Water Rate Increase Protest

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on onr website under this Docket.

Please let me know ifyou shonld require any additional information.

Sincerely,

Deborah Easterling

From: iimgrubbs@windstream.net [mailto:iimqrubbs@windstream.netl
Sent: Wednesday, April 27, 2011 7:41 PM
To: Contact
Subject: Carolina Water Rate Increase Protest

JEt1E<CEK'~lIt~I)')
iiA! il ;; llJl!

PSCSC
MAIL/DMS

1

Easterlin, Deborah

"QN:
nt:

To.'ubject:

Easterling, Deborah
Friday, April 29, 2011 1:05 PM

'jimgrubbs@windstream.net'E:

Carolina Water Rate Increase Protest

Dear Mr. Grubbs:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: jimgrgbbsrdbwindstregm,get [mal!tojlmcmrubbs@wjndstream,get)
Sent".Wednesday, April 27, 2011 7:41 PM

To: Contact
Subject'Carolina Water Rate Increase Protest

«File: Letter of Protest Form pub 0001.pdf»

p) jp,(q,'],', ll t.l "„',I
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Cente!" Dr., Suite 100
Columbia, SC 29210

equired Fields

Date: * April 29, 2011

Iprotestant Information:

Letter of Protest
in Docket *

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I' Print II: Email I

Name * James B Grubbs

Mailing Address * 538 Harbour Place Court

City, State Zip' _L:oe:.:x.:::in"'g"'t.:::on"- _

E-mail

BC 29072 Phone' 803-996-6441

..

1. What is your connection or interest in this case? *For example, an you a customer of the Company that is the
suhject of this pending proceeding? (This section must be completed. Attach additional infonnatioll ifnecessalY.)

I am a customer of Carolina Water.

2. Please give a concise stlltemf!)to(y9P~P,rPt,~s.t,. ,~K\!l\S,s~ctionmust be <;ompleted. Attach additional infonnation ifne<;ess~ry.)
••• 0 0 •

I already pay a much higher rate than those in the surrounding area. Carolina Water does a poor job of managing a lift
station located in our neighborhood, and it frequently overflows.

3. Do you wish to mal<e an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony? *
(This section should be completed.)

I would rather not appear, but would if necessary.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contact(apse.sc.gov

equired Fields

Date: ": April 29, 2011

Letter of Protest
in Docket "' Email'rotestant

Iuformatiout

Name s James B Grubbs

Mailing Address * 538 Harbour Place Court

City, State Zip "'exington BC 29072 Phone "'03-996-6441

E-mail

1. What is your connection or interest in this case? "'&'or example, are you a customer of the Company that is the
subject of this pending proceediug? (This section nnrst be completed. Attach additional information if necessary1

I am a customer of Carolina Water.

2. Please give a concise statement of,your. protest. "'Tiris,section must be completed. Attach additional information if necessary.)

I already pay a much higher rate than those in the surrounding area. Carolina Water does a poor job of managing a lift

station located in our neighborhood, and it frequently overflows.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

I would rather not appear, but would if necessary.

Page i of I



JolmE. "Butch" Howard, First District
Chairman

David A Wright, Second District
Vice Chairman

Carol:, WiE OF REGUlilTia',<tli(j1~,YF~:~~~~~\,~~~~g;::;:~:

0
.. , fir {f ~jO'~l Hamilton, Fifth District

_1!!LWikiYff."'\I\rtikki" Hall, Sixth District
.~'ffn E. Whitfield, At~Large

MAY 0 3 2011 III!
.I' Ii

rr-i{ill0

The Public Service Commission
State ofSouth

Jocelyn G. Boyd
ChiefClerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 2, 2011

Susan T. Gauff
65 Honeysuckle Woods
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorpol'ated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

ear Ms. Gauff:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, \V\VW.pSC.SC.gov

The I'ublic Service Commission
State ofSouth Carol'-: fII" ""R

COMMISSIONERS
John E. "Butclr Howard, First District

Chairnran
David A. Wright, Second District

Vice Ciiairrnan
Randy Mitchell, Third District

IA)nlth 07~'leming Fourth District
I Hamilton Fifth District

@ikki" Hall, Sixth District
n E. Whitrield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone.'(803) 896-5100

Fax:(803) 896-5199

May 2, 2011

Susan T. Gauff
65 Honeysuckle Woods
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sen ice Areas in South Caroliua

l
ear Ms. Gauff:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a pmty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 1103-896-5100, vnvw.psc.so.gov



-----Original Message-----
From: Susan Gauff [mailto:sgauff@comporium.netJ
Sent: Thursday, April 28, 2011 10:21 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

rJsc SC
MAIL/ OMS

1

Easterjin, Deborah

.om:
~ent:
To:
Sub/ect:

Easterling, Deborah
Friday, April 29, 2011 1:11 PM
'Susan

Gauff'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Ms. Gauff:

This is to acknowledge receipt of your emai 1 to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should requi.re any additional
i.nformation.

Sincerely,

Deborah East:eiling

-----Original Message-----
From: Susan Gauff [mailto:sgauff8c~om orium.netj
Sent: Thursday, April 28, 20:I.l 10:21 AM

To: COI'ltact:
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses fi.le.

g~jj-'; lr,, il, 'uai';I
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I· Pdnt II! Em;ill I

Name * Susan T. Gauff

Mailing Address * 65 Honeysuckle Woods

City, State Zip * Lake Wylie--'--'-'-'-----'L'--'--- _ SC 29710 Phone * 803 831 2737

E-mail sgauff@gmall.com

.

1. What is your connection or interest in this case? *For example, are you a customer ofthe Company that is the
subject ofthis pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are a customer of this company.

2. Please give a concise statement of:yon~prMest. *(This section must be completed. Attach additional infonnation ifnecessary.)

In January we received a bill for $300 vs. our normal bill of about $60 to 70. We were even away for 10 days of that month.
The company tested the meter and for leaks -- nothing. Iwrote to their customer service saying Iwould pay a normal
amount and wrote them a check for $75. They never answered my customer service message through their website. Each
time I called, Iwas promised a phone call back from a supervisor -- never happened. Iwas negotiating in good faith.
Without any communication, they just showed up to turn off the water which forced me to pay the whole bill to get it turned
back on. The local person who came kept saying -- you have to deal with Florida on this subject. The only problem is that
Florida doesn't respond. Any company this bad at customer service does not deserve any rate increase no less a
substantial one.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? *
(This section should be completed)

No.

Page I of!

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

vow,psc,sc.gov

Email form to: contact(apse.sc.gov

equired Fields

Date: v April 29, 2011

Protestaut Information:

Letter of Protest
inDocketa 2051 - 47 - WS

Print i Einait

Name " Susan T. Gauff

Mailing Address ": 65 Honeysuckle Woods

City, State Zip" Lake Wylie SC 29710 Phone s 803 831 2737

E-mail sgauff@gmail.corn

1. What is your counection or interest iu this case? " For example, are you a customer of the Company that is the
subject of this pending proceediug? (This section must be contpleted. Attach additional information if necessary.)

We are a customer of this company.

2. Please give a coucise statement of your protest. "'This section must be completed. Attach additional information ifnecessary.)

In January we received a bill for $300 vs. our normal bill of about $60 to 70. We were even away for 10 days of that month.
The company tested the meter and for leaks — nothing. I wrote to their customer service saying I would pay a normal
amount and wrote them a check for $75. They never answered my customer service message through their website. Each
time I called, I was promised a phone call back from a supervisor — never happened. I was negotiating in good faith.
Without any communication, they just showed up to turn off the water which forced me to pay the whole bill to get it turned
back on . The local person who came kept saying — you have to deal with Florida on this subject. The only problem is that
Florida doesn't respond. Any company this bad at customer service does not deserve any rate increase no less a
substantial one.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'This

section should be completed.)

No,

Page I of 1



E. "Butch" Howard, First District
Chairman

David A Wright, Second District
Vice Chairman
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The Public Service Commission

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896·5133
Fax: (803) 896-5246

May 2, 2011

Terry R. Henderson
12 Sandy Cove Rd.
Lake Wylie, SC 29710

IN RE: Docket No, 2011-47-WS - Application of Camlina WateI' Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Serviccs Provided to All oflts Service Areas in South Carolina

(i ~ar Terry Henderson:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Inf01mation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

Jocelyn G Boyd
Chief Clerk/Administrator

Phone. (803) 896-5133
Fax (803) 896-5246

COMMSSJONBRS
John E. "Butch" Howard, First District

Cho/nnnn

Ei
'"

ll "Nikki" Hnll, Sixth DistrictOFFICE OF REGUIATORY,'.PF(v

JLIIII i~~=

3 20II

f SivainE Whrtfietd Af Large

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

The Public Service Commission David A. Wright, Second District
Vice Choirnmn

Randy Mitchell, Third District

State ofSouth Carolina Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neal Hamilton, Fiflh District

May 2, 2011

Terry R. Henderson
12 Sandy Cove Rd.
Lake Wylie, SC 29710

IN RKi: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Seivice Areas in South Carolina

:ar Teny Henderson:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other paities. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Infotvnation Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Draiver 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Colmnbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



~nt:

To:
SUbject:

Easterling, Deborah
Friday, April 29, 2011 1: 11 PM
'Henderson, Terry R CMSgt USAF ANG JFHQ-NC/CCC'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

Dear Mr. Henderson:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Henderson, Terry R CMSgt USAF ANG JFHQ-NC/CCC
[mailto:Terry.Henderson@ang.af.milj
Sent: Thursday, April 28, 2011 8:07 AM
To: Contact
Subject: Form Returned:
Letter_of_Protest_Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a .response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.j
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Easterlin, Deborah

om:
nt:

To:
Subject:

Easterling, Deborah
Friday, April 29, 2011 1:11 PM
'Henderson, Terry R CMSgt USAF ANG JFHQ-NC/CCC'E:

Form Returned; Letter of Protest Form pub 0001.pdf

Dear Mr. Henderson:

This is to acknowledge receipt oz your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Henderson, Terry R CMSgt USAF ANG JFHQ-NC/CCC
[mailto:Terry.Henderson0ang.af.milj
Sent: Thursday, April 28, 2011 8:07 AM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a .response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.t,
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---

I: Print Ilf Em:Ul I

Name * Terry R. Henderson

Mailiug Address * 12 Sandy Cove Road

City, State Zip * ...:L:::a:ck"'e--'W-'-y'-'I"'ie _

E-mail

SC 29710 Phone * 803-831-6829

1. What is your connection 01' interest in this case? *For example, are yon a customer ofthe Company that is the
subject of this pending proceeding? (This section must be completed, Attach additional infomlation ifnecessary,)

I am a water and sewer customer of this company,

(

2. Please give a collcise statement,of ypur bhHe,st. * (This section must be completed, Attach additionalinfonnation ifnecessary,)
'. '.,

As far as I can tell, at least in my area, this company has a monopoly, There is no competition, thus they can ask for an 80%
increase in very tough financial times with no moral conscience, Some increase may be warranted, but 80% is criminal. Like
ali residents, I know they don't expect to get 80% approved, however asking for this absurd amount makes the amount
actually granted seem like a bargain and more palatable to everyone involved, including the utilities commission, Most
american's, like myseif and the ones this proposal affects, are getting fed up with the utility companies raping and pillaging
our hard earned wages, At this rate, it want be long before our monthly utilities will cost more than we pay monthly for our
dwellings, Looks like it's time for everyone to go back to drilling wells and putting in septic systems, but like many
communities that this company services, that probably against the HOA ruies, When deliberating, please consider the
elderly, poor and unemployed, Is this really the time to kick them while they're down?

3. Do you wish to make an appearance at a hearing in this proceeding, ifschednled, and offer SWOl'll testimony? *
(This section should be completed.)

No, however, based on my comments above, it really shouldn't be necessary, If the hard working peopie serviced by this
company got an 80% increase in income rather then cuts, unemployment, and infiation sure you probably wouidn't here
much push back,

•

Page I of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact(spsc.sc.gov

:quired Fields

Date: "'pril 29, 2011

Letter of Protest
in Docket "'rotestautInformation:

Name ": Terry R. Henderson

Mailing Address "'2 Sandy Cove Road

City, State Zip "'ake Wylie

E-mail

SC 29710
f

Phone '03-831-6829

1. What is your connection or interest in this case? s For example, are you a customer of the Company tha't is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a water and sewer customer of this company.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

As far as I can tell, at least in my area, this company has a monopoly. There is no competition, thus they can ask for an 80%
increase in very tough financial times with no moral conscience. Some increase may be warranted, but 80% is criminal. Like
all residents, I know they don't expect to get 80% approved, however asking for this absurd amount makes the amount
actually granted seem like a bargain and more palatable to everyone involved, including the utilities commission. Most
american's, like myself and the ones this proposal affects, are getting fed up with the utility companies raping and pillaging
our hard earned wages. At this rate, it want be long before our monthly utilities will cost more than we pay monthly for our
dwellings. Looks like it's time for everyone to go back to drilling wells and putting in septic systems, but like many
communities that this company services, that probably against the HOA rules. When deliberating, please consider the
elderly, poor and unemployed, is this really the time to kick them while they'e down?

3. Do you wish to make an appearauce at a hearing iu this proceeding, if scheduled, and offer sworn testimony? s

(This section should be completed.)

No, however, based on my comments above, it really shouldn't be necessary. If the hard working people serviced by this
company got an 80% increase in income rather then cuts, unemployment, and inflation sure you probably wouldn't here
much push back.

Page I of l



S .I'S h C l· Randy Mitchell, Third Districttate oJ 0 ut aro Ina EIizabethB. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District

OFFICE OF REGULATORY 51iiJ\\yn ''Nikki'' Hall, SixIhDistricto Jt£J J111 P IJ::,wam E WhItfield, At-Large

MAY 0 3 ~O/)"- .1,!
: Clerk's Office

Lm~= Phone (803) 896-5100l::mflf Fax: (803) 896-5199

May 2, 2011

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Sen'ice Areas in South Carolina

ear Mr, Keene:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other pa11ies. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission, Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Sta~f

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov

COMMISSIONERS
IolmZ Butch Hovvnrd I'rrstDrstnct

Chairman
David A, Wright, Second DistrictThe PublIC SerVtCe COmmtSStOn Ftcechairinan

State ofSouth Carolina
OFFIOF. OF

sgwain E. Whitfietd, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Y 03 ZOtl'lerk's OQice
Phone:(803) 896-5100

Fax.(803) 896-5199

May 2, 2011

Kevin Keene
138 Mansfield Circle
Lexington, SC 29073

IN RK: Docket o.N . 2011-47-WS - Application of Carolina Water Setvice, Incorporated for ppted for A roval of an
rolinaIncrease in Its Rates or a er an ewer ef W t d S S tvices Provided to All of Its Service Areas in South Ca

ear Mr. Keene:

Your written protest in t ie a ove-re erence proc1 b - f ed roceeding has been received by this office. A Protestant is a party objecting
on the round of private or pu ic in eres o ebl' t t t th approval of an Application, Petition, Motion or other matters w ic eg

'u ' A P t t t ma offer sworn testimony but can not cross-examine witnessesC mmission may have under consiueration. ro es an may o
ceedin before the Commission ma I e ay f1offered b other pmties. A Protestant desiring to become an intervenor in a proceeding e

Petition for Intervention within the time prescri e y e omm''b d b the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Colum ia,bi SC 29210-8411, 803-896-5100, wvvw.psc.sc.gov
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Sent:
To:
SUbject:

Dear Mr. Keene:

Easterling, Deborah
Monday, May 02,20112:17 PM
'Kevin'
RE: Regarding Docket # 2011-47-WS

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Kevin [mailto:kkeene@sc.rr.comJ
Sent: Sunday, May 01, 2011 6:34 PM
To: Contact
SUbject: Regarding Docket # 2011-47-WS

.•homever,

Forgive me, but have you lost your freakin' MINDS?I?I

I was alerted to a proposed increase by way of a flier left curbside, at my mailbox. Had I not seen that, Iwonder how I
would have been alerted to this nonsense? I'm not even certain where it originated, but nonetheiess...

At first blush I'm thinking, "Wait. .. this has to be a typo?" I mean EIGHTY percentl? That rather suggests that these foiks
feel they've been receiving far less in compensation for the rendered services, and they're trying to play catch up in short
order, Are they experiencing some financial issues, and hope the homeowners wiil help bail them out?1 A "rate increase"
by a service provider company would come perhaps in increments of possibly 5-10% over an extended period, wouldn't
they? I don't past history in front of me on other companies and their increases through the years (electric, waste, phone,
etc), but if I were a bettin' man, I'm bettin' that NONE of them has ever sought such a marked difference,

Secondly, even if the service was stellar, I can't imagine a company proposing such an increase. Keep in mind though,
this company has been in the business of frustrating its customers as long as they've had the contract in this area, FACTI
If you frequent a local restaurant and even though the food is of good quality, don't you expect the service to match?
Good food and poor service makes for a bad dining experience, and while great service doesn't repiace good food, a
person can kind of "put up" with food that is not up to snuff, Well in the case of this water on the brain water company,
we've neither experienced good service, OR good water!

I've attended just one of several meetings of local homeowners over issues of rates that are already out of iine, along with
poorly kept records Within the company that flowed right over to the homeowners, Issues of both inaccurate bills haVing
been received, confusing and inaccurate billing cycles, & iate billing just to name a few.

'.et me go back to my initial statement and give you the benefit of the doubt.., did someone go dyslectic, and perhaps it
as meant to read an ,08% increase?

1

Eaejerjin, Deborah

Sent:
To:
Subject:

Easterling, Deborah
Monday, May 02, 2011 2:17 PM
'Kevin'E:

Regarding Docket ff 2011-47-WS

Dear Mr. Keene:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk*s Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information,

Sincerely,

Deborah Easterling

From: Kevin mailto:kkeene sc.rr.corn
Sent: Sunday, May 01, 2011 6:34 PM

To: Contact
Subject: Regarding Docket 4r 2011-47-WS

. rhomever,

Forgive me, but have you lost your freakin'INDS'?!?I

I was alerted to a proposed increase by way of a flier left curbside, at my mailbox. Had I not seen that, I wonder how I

would have been alerted to this nonsense? I'm not even certain where it originated, but nonetheless...

At first blush I'm thinking, "Wait...this has to be a typo?" ! mean EIGHTY percent!? That rather suggests that these folks
feel they'e been receiving far less in compensation for the rendered services, and they'e trying to play catch up in short
order. Are they experiencing some financial issues, and hope the homeowners will help bail them out? I A "rate increase"
by a service provider company would come perhaps in increments of possibly 6-10% over an extended period, wouldn'
they? I don't past history in front of me on other companies and their increases through the years (electr!c, waste, phone,
etc), but if I were a bettin'an, I'm bettin'hat NONE of them has ever sought such a marked difference.

Secondly, even if the service was stellar, I can't imagine a company proposing such an increase. Keep in mind though,
this company has been in the business of frustrating its customers as long as they'e had the contract in this area, FACT!
If you frequent a local restaurant and even though the food is of good quality, don't you expect the service to match?

Good food and poor service makes for a bad dining experience, and while great service doesn't replace good food, a
person can kind of "put up" with food that is not up to snuff. Well in the case of this water on the brain water company,
we'e neither experienced good service, OR good water!

I'e attended just one of several meetings of local homeowners over issues of rates that are already out of line, along with
poorly kept records within the company that flowed right over to the homeowners. Issues of both inaccurate bills having
been received, confusing and inaccurate billing cycles, 8 late billing just to name a few.

'.et me go back to my initial statement and give you the benefit of the doubt...did someone go dyslectic, and perhaps it

as meant to read an .08% increase?



-'fer extended periods with service related companies related to our home don't even add up to 80%1

On and on I could go, but suffice it to say, that this homeowner is fed up with this type of irresponsible management of a
company, and everything that is associated with them. My solution? .. take their own water, and water board 'em!

Regards,

Kevin Keene

/ J'!? /f)tZ/7sb/d {!/(L,

Le jt.-f/lCfh.'I SG
??JO'73

2

My home owners insurance, property tax, and every financial obligation attached to living at my current address have
NEVER... and I repeat NEVER had an increase to the tune of 80%I? I?!?!?! In fact, I'd wager to say that multiple increases
-ver extended periods with service related companies related to our home don't even add up to 80%!

Qn and on I could go, but suffice it to say, that this homeowner is fed up with this type of irresponsible management of a
company, and everything that is associated with them. My solution?...take their own water, and water board 'eml

Regards,

Kevin Keene



E, "Butch" Howard, First DistrIct
Chairman

David A. Wright, Second District
. Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, AtRLarge

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

William E. Peters, Jr.
45 Hamilton's Ferry Rd.
Lake Wylie, SC 29710

May 2, 2011
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Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

( ~ar Mr. Peters:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty ofRecord.

Ifwe may be of fmther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210-8411, 803~896~5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMS SIGNERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chaiwnan
Randy Mitchell Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Piith District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitaeld, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

OFFI

II

RESULATDRY STAFF

~ I III I,"',

I
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Clerk's Onice
Phone:(803) 896-5100

Fax:(803) 896-5199

May 2, 2011

William E. Peters, Ir.
45 Hamilton's Ferry Rd.
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Sesvice Areas in South Carolina

( ear Mr. Peters:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Paity of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Jnt:
To:
Subject:

Easterling, Deborah
Friday, April 29, 2011 12:59 PM
'Bill Peters'
RE: Form Returned: Letter_oCProtestJorm_pub_0001.pdf

Dear Mr. Peters:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
20l1-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require
information.

Sincerely,

Deborah Easterling

any addition<;j,l
'iL:lJ JECr~r\c'T~l]
~.

! lJ '1101\

PSCSC
N1AIL/DMS

I

-----Original Message-----
From: Bill Peters [mailto:bpeters@fluidenergy.com]
Sent: Wednesday, April 27, 2011 5:09 PM
To: Contact
Subject: Form Returned:
Letter_of Protest Form_pub 0001.pdf

Form Returned: Letter of Protest Form_pub 0001.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

1

Easterlin, Deborah g Pcjg 7(

"oem
:nt:

To:
Sub]ect:

Easterling, Deborah
Friday, April 29, 2011 12:59 PM
'Bill

Peters'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Peters:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should
information.

Sincerely,

Deborah Easterllng

require any additional
p~~ -„,,c";,', .".-" '-7!3

4 2 tl!ll
I

','&C SC
MAIL/DM~

-----Original Message-----
From: Hill Pet:ers [mailto:bpeters8fluidenergy. com]
Sent: Wednesday, April 27, 2011 5:09 PM

To: Cot1'La.ct
Subject: Form Returned:
Lett.er of Protest. Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.



Center Dr" Suite 100
Columbia, SC 29210

.equired Fields

Date: * April 29, 2011

Iprotestlu~t Inf!!rmation:

Letter of Protest
in Docket * 2011 - 47 ws

Phone: 803-896-5100
Fax: 803-896-5199

www·PSC.SCigOV

Email formto:contact@psc.sc.gov

II Email I

Name * William E, Peters Jr,

Mailing Address' 45 Hamilton's Ferry Rd,

City, State Zip * --'L:::a=-k=e--'Wy-'-'-'I=ie'----- _ S,C, 29710 Phone * 803-831-7859

E-mail bpeters@fluidenergy,com

1. What is your connection or interest in this case? *For example, al'e you a cnstomer of the Company that is the
suhject of this pending proceeding? (This section must be completed, Attach additional infonnation ifnecessalY.)

I am a customer of Carolina Water Service and have put up with their outrageous water rates for about 14 years,

2. Please give a concise st~tel1ient of your protest. section must be completed, Attach additional infonnation if necessary,)

Due to their contracts, Carolina Water Service has a strangle hold on the Lake Wylie, SC area. Their rates are not in line
with other communities in the surrounding areas that are not subject to their piratical tactics, I stron91y oppose another
increase in their rate structure and, in fact, feel that their current rates are entirely too high,

3. Do you wish to make an appearance at a hearing in this proceeding, if schednled, and offer sworn testimony? *
(This section should be completed,)

No

Page I of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contact(spsc.sc.gov

equired Fields

Date: " April 29, 2011

Protestaut Information:

Letter of Protest
in Docket "'011 - 47 - WS

j

Email

Name "'illiam E, Peters Jr.

Mailing Address * 45 Hamilton's Ferry Rd.

City, State Zip 'ake Wylie S.C. 29710 Phone "'03-831-7859

E-mail bpeters@fiuidenergy.corn

1. What is your connection or interest iu this case? " For example, are you a customer of the Company that is the
subject of this pending proceediug? (This section must be conrpleted. Attach additional information ifnecessary.)

I am a customer of Carolina Water Service and have put up with their outrageous water rates for about 14 years.

2. Please give a concise statement of your protest. "'This section must be completed. Attach additional information if necessary.)

Due to their contracts, Carolina Water Service has a strangle hold on the Lake Wylie, SC area. Their rates are not in line
with other communities in the surrounding areas that are not subject to their piratical tactics. I strongly oppose another
increase in their rate structure and, in fact, feel that their current rates are entirely too high.

3. Do you wish to make au appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'Thissection should be completed.)

No

Page I of l
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MAY 0 3 2011 .

UTn1

Jocelyn G. Boyd
ChiefClerkJAdministrator

Phone: (803) 896-5133
Pax: (803) 896-5246

Rocky & Samantha Reed
129 Mansfield Cirlce
Lexington, SC 29073

The Public Service Commission
State ofSouth Carolina

May 2,2011

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorp0l'ated for Approval of an
Increase in Its Rates for Watel' and Sewer Services Provided to All oflts Service Areas in South Carolina

,ar Rocky & Samantha Reed:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be offurther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia., SC 29210·8411, 803·896-5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch*'oward, First District

Chairman
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neat Hamilton, Fifih District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfietd, At-Large

Jocclyn G. Boyd
Chief ClerkJAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

OFFICE OF REOr(JI AIORY STA

(
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73~
May 2, 2011

Clerk's Office
Phone:(803) 896-5100

Fax;(803) 896-5199

Rocky & Samantha Reed
129 Mansfield Cirlce
Lexington, SC 29073

IN RK&: Docltet No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

:ar Rocky & Samantha Reed:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest FIIe of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of fuither assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www,psc.sc.gov
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From:
Sent:
To:
SUbject:

Dear Mr. & Mrs. Reed:

Easterling, Deborah
Monday, May 02, 2011 2:17 PM
'Rocky Reed'
RE: Docket Number 2011-47-WS Complaint

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Rocky Reed (mailto:rockylreed@Qmail.com]
Sent: Saturday, April 30, 2011 5:13 PM
To: Contact

( Ibject: Docket Number 2011-47-WS Complaint

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

I am writing in regards to the proposed rate increase by Carolina Water Service under Docket Nmnber
2011-47-WS which I oppose. Carolina Water Service has considerably higher rates for sewer and
water than other companies in South Carolina. The requested 80% increase is ludicrous as they should
be lowering their rates. I wish it was possible to get water and sewer service from auother company
such as the City of Lexiugton as I would switch immediately.

Regards,
Rocky

Rocky & Samantha Reed

Mobile: (803)378-2970
129 Mansfield Cir
Lexington, SC 29073

1

c''-, lQQ33l j J
sterling, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Monday, May 02, 2011 2:17 PM
'Rocky Reed'E:

Docket Number 2011-47-WS Complaint

Dear Mr. & Mrs. Reed:

This is to acknowledge receipt of your email to our P SC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No, 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Rocky Reed maiito:rock Ireed maiLcom
Sent: Saturday, April 30, 2011 5:13 PM

ro: Contact
rbject." Docket Number 2011-47-WS Complaint

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

I am writing in regards to the proposed rate increase by Carolina Water Service under Docket Nmnber
2011-47-WS which I oppose. Carolina Water Seivice has considerably higher rates for sewer and
water than other companies in South Carolina. The requested 80% increase is ludicrous as they should
be lowering their rates. I wish it was possible to get water and sewer. service from another company
such as the City of Lexington as I would switch immediately.

Regards,
Rocky

Rocky & Samantha Reed

Mobile: (803)378-2970
129 Mansfield Cir
Lexington, SC 29073



pmt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: Rocky Reed [mailto:rockylreed@qmail.comJ
Sent: Saturday, April 30, 2011 5:13 PM
To: Contact
"<.fbject: Docket Number 2011-47-WS Complaint

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

I am writing in regards to the proposed rate increase by Carolina Water Service under Docket Number
2011-47-WS which I oppose. Carolina Water Service has considerably higher rates for sewer and
water than other companies in South Carolina. The requested 80% increase is ludicrous as they should
be lowering their rates. I wish it was possible to get water and sewer service from another company
such as the City of Lexington as I would switch immediately.

Regards,
Rocky

Rocky & Samantha Reed

Mobile: (803)378-2970
129 Mansfield Cir
Lexington, SC 29073

1

Easterlin, Deborah

. rom:
Sent:
To:
Subject:

Easterling, Deborah
Monday, May 02, 2011 2:17 PM
'Rocky Reed'E:

Docket Number 2011-47-WS Complaint

Dear ivti. & Mrs. Reed:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling, Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Rocky Reed Imaiito'.rockyjl~eed a~ mail,codtsj
Sent".Saturday, April 30, 2011 5'.13 PM

To: Contact
&ubject: Docket Number 2011-47-WS Complaint

Public Service Commission of South Carolina
101 Executive Center Dr, Suite 100
Columbia, SC 29210

I am writing in regards to the proposed rate increase by Carolina Water Service under Docket Number
2011-47-WS which I oppose. Carolina Water Service has considerably higher rates for sewer and
water than other companies in South Carolina. The requested 80% increase is ludicrous as they should
be lowering their rates. I wish it was possible to get water and sewer service from another company
such as the City of Lexington as I would switch immediately.

Regards,
Rocky

Rocky & Samantha Reed

Mobile; (803)378-2970
129 Mansfield Cir
Lexington, SC 29073
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• MAY 0 3 _2011
Clerk's Office

Phone: (803) 896-5100
~ U-cr e Fax: (803) 896-5199

The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 2, 2011

Gail Smith
8 Indian Creek Trail
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts SeI'vice Areas in South Carolina

ear Ms. Smith:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties, A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, W\vw.psc.sc.gOY

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

COMMSSIONERS
John E. "Butch" Howard, Pirst District

Chu/wana

The I'ublic Service Commission
Randy Mitchell, Third District

State ofSouth Carolina Elizabeth B. rbib" Fleming, Fourth District
G. O'Neat Hamilton, Fish District

PFFiQE PF REQ(ii)(TDBY ST/)FFNikiya Klkkr Hatl, SlcdhDlshrct
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Clerk's Deice

Phone:(803) 896-5100
Fax (803) 896-5199

May 2, 2011

Gail Smith
g Indian Creek Trail
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Caroliua Water Service, Iucorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

ear Ms. Smith:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for lnteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatoty Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, rvvvw.psc.sc.gov



mt:
,0:
SUbject:

Dear Ms. Smith:

Easterling, Deborah
Friday, April 29, 20111:14 PM
'GAILSMITH01@aol.com'
RE: CWS Rates Increase

{

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: GAILSMITH01@aol.com [mallto:GAILSMITH01@aol.com]
Sent: Thursday, April 28, 201112:25 PM
To: Contact
ec: maxinebass@windstream.net
Subject: CWS Rates Increase

.,ve at 8 Indian Creek Trail, Lexington, SC at Lands End (Watergate) Condos. I'm absolutely against CWS getting a rate
increase. We have probiems with the water and the odors coming from their plant. At times, it is unbearable to be outside
and also in your home.

This has been an ongoing problem with our community for years. I personally feel it has been an unhealthy situation.
also know it has hurt the value of our real estate. Would you put thousands of dollars into a home under these
conditions?

I hope you will take these issues under strict consideration. Thank you for your time and effortsl

Sincerely,
Gail Smith
"A VERY CONCERNED CITIZEN"

1

Easjerling, Deborah

rom:
!nt:

I

O.'ubject:

Easterling, Deborah
Friday, April 29, 2011 1:14 PM
'GAILSMITH01@aol.corn'E.'WS

Rates increase

Dear Ms. Smith:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am fotTwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Hasterling

Fr; CALLSMPT~HCI I. Mi Ilr;CAILCMITHCIC,I.,Q
Sent."Thursday, April 28, 2011 12;25 PM

To: Contact
C:,r Ldi,A~AM 5 I

Subject: CWS Rates Increase

.,ve at 8 Indian Creek Trail, Lexington, SC at Lands End IWatergate) Condos. I'm absolutely against CWS getting a rate
increase. We have problems with the water and the odors coming from their plant. At times, it is unbearable to be outside
and also in your home.

This has been an ongoing problem with our community for years. I personally feel it has been an unhealthy situation. I

also know it has hurt the value of our real estate. Would you put thousands of dollars into a home under these
conditio ns2

I hope you will take these issues under strict consideration. Thank you for your time and effortsl

Sincerely,
Gail Smith
"A VERY CONCERNED CITIZEN"



-"'om:
mt:

(0:
Cc:
Subject:

GAILSMITH01@aol.com
Friday, April 29, 2011 1:27 PM
Easterling, Deborah
maxinebass@windstream,net; GAILSMITH01@aol.com
Re: CWS Rates Increase

Dear Ms, Easterling:

I want to thank you for your expedited response to my email. I hope this will make an impact on the decision for CWS
Rates increase to be rejected, ALSO, I pray for the well being of my friends, neighbors and community,

Sincerely,
Gail Smith
"A VERY CONCERNED CITIZEN"

In a message dated 4/2912011 1:13:33 P,M, Eastern DaylightTime, Deborah,Easterling@psc,sc,govwrites:

Dear Ms, Smith:

This is to acknowledge receipt ofyour email to our PSC Website Comments,

( 1m forwarding your email to our Clerk's Office for handling, YonI' email will become a P81t ofDocket No.
,,011-47-WS and will be posted on our website under this Docket.

Please let me know if you should require any additional infOlmation,

Sincerely,

Deborah Easterling

From: GAILSMITH01@aol.com [mailto:GAILSMITH01@aol.coml
Sent: Thursday, April 28, 2011 12:25 PM
To: Contact
Cc: maxinebass@windstream.net

Ibject: CWS Rates Increase

1

Easterjin, Deborah

"om:
:nt:

Io:
Cc:
Subject:

GAILSMITH01@aol.corn
Friday, April 29, 2011 1:27 PM
Easterling, Deborah
maxlnebass@wlndstream.net; GAILSMITH01@aol.corn
Re: CWS Rates Increase

Dear Ms. Easterling:

I want to thank you for your expedited response to my email. I hope this will make an impact on the decision for CWS
Rates increase to be rejected. ALSO, I pray for the well being of my friends, neighbors and community.

Sincerely,
Gail Smith
"A VERY CONCERNED CITIZEN"

In a message dated 4/29/2011 1;13:33 P,M, Eastern Daylight Time, Deborah.Easterlin sc.sc. ov writes;

Dear Ms. Smith:

This is to acknowledge receipt ofyour email to our PSC Website Comments.

im forwarding your email to our Clerk's Office for handling. Your email ivitl become a pait ofDocket No.
~011-47-WS and will be posted on our website under this Docket.

Please let me know if you should require any additional infoimation.

Snicerely,

Deborah Easterling

From: GAILSMITH01 aol.corn mailto,GAILSMITH01 aol.com
Sent: Thursday, April 28, 2011 12:25 PM

To: Contact
Cc: maxinebass windstream.net

tbject: CWS Rates Increase



I live at 8 Indian Creek Trail, Lexington, SC at Lands End (Watergate) Condos. I'm absolutely against CWS
getting a rate increase. We have problems with the water and the odors coming from their plant. At times, it is
unbearable to be outside and also in your home.

This has been an ongoing problem with our community for years. I personally feel it has been an unhealthy
situation. I also know it has hurt the value of our real estate. Would you put thousands of dollars into a home
under these conditions?

I hope you will take these issues under strict consideration. Thank you for your time and effortsl

Sincerely,

Gall Smith

"A VERY CONCERNED CITIZEN"
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_ ~ Clerk's Office

'-r~---yQI1:- ,j 0 Phone: (803) 896-5100
L.\ V _. Fax: (803) 896-5199

The Public Service Commission
State ofSouth

Jocelyn G. Boyd
Chief Clerk!Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 2, 2011

Leland and Laura Sullivan
525 Harbour Place Court
Lexington, SC 29072

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

ear Leland and Laura Sullivan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~51 00, WWW.pSC.SC.gov

COMJvnSSIONERS
John E. "Butch" Howard, First District

Chairrrlan

The Public Service Commission David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District

State ofSouth Carolina Eliza ethBV"Lib" Flemirlg,FourthDistrlct

F 0(. Rh(sbi /I, By ., gFI G. 0 Neat Hamdton,Frith Distrlet
Nikiya "Nikki" Hall, Sixth District

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Pax:(803) 896-5246

Clerk's Office
Phone; (803) 896-5100

Fax: (803) 896-5199

May 2, 2011

Leland and Laura Sullivan
525 Harbour Place Court
Lexington, SC 29072

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Sen ice, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

:ar Leland and Laura Sullivan:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



April 25, 2011

Public Service Commission
101 Executive Center Drive
Suite 100
Columbia, SC 29210

Public Service Commission:

This is a letter ofPROTEST for the Carolina Water's most recent request for a rate
increase.

The poor residents who are unfOliunate enough to be "served" by Carolina Water already
pay THE highest rates for water and sewer in Richland and Lexington Counties.
We are being charged a very high rate for Town of Lexington water to be delivered
through Carolina Water's pipes. Our monthly bill now is over $70.00 and when we
must water our yard (even though we are not using the sewer) our bill easily is $130.00+.

In order to support our extreme protest of an 80% rate increase, we would like to explain
just a lew of the issues we have experienced with Carolina Water Service.

Firstly, for the last year, Carolina Water has had a huge billing problem. We were for a
period of at least six months, 3 months behind in receiving our water bills. To this day,
we are still one month behind in billing. It is a hardship on residents to budget for the bill
when you have to recall what was happening two months ago!

Secondly, we have noticed that Carolina Water has been repairing quite a few pipes in
our neighborhood for the last year due to breakage. We had such an occun:ence in our
yard, as well as three other immediate neighbors. They have never perfOlmed any type
of maintenance on their system. If the request for an increase is in order to perfolm
maintenance on their pipes, OID' opinion is they should have been dime all these years
while they have been making a large profit and have been charging us these high water
and sewer rates.

Thirdly, we have low water pressure since we moved into our house in 1995. Our house
is at one of the high points in the neighborhood. We have called numerous times, only to
be told they used too small of pipes when they put the system in and there is nothing they
can do about the low water pressure which we pay dearly for.

April 25, 2011

Public Service Commission
101 Executive Center Drive
Suite 100
Columbia, SC 29210

Public Service Commission:

This is a letter ofPROTEST for the Carolina Water's most recent request for a rate
increase.

The poor residents who are unfortunate enough to be "served" by CaroJina Water already
pay THE highest rates for water and sewer in Richland and Lexington Counties.
We are being charged a very high rate for Town of Lexington water to be delivered
tluough Carolina Water's pipes. Our monthly bill now is over $70.00 and when we
must water our yard (even though we are not using the sewer) our bill easily is $ 130.00+.

In order to support our extreme protest of an 80% rate increase, we would like to explain
just anew of the issues we have experienced with Carolina Water Service.

Firstly, for the last year, Carolina Water has had a huge billing problem. We were for a
period of at least six months, 3 months behind in receiving our water bills. To this day,
we are still one month behind in billing. It is a hardship on residents to budget for the bill
when you have to recall what was happening two months ago!

Secondly, we have noticed that Carolina Water has been repairing quite a few pipes in
our neighborhood for the last year due to breakage. We had such an occurrence in our
yard, as well as three other immediate neighbors. They have never perfoimed any type
of maintenance on their system. If the request for an increase is in order to perform
maintenance on their pipes, our opinion is they should have been done all these years
while they have been making a large profit and have been charging us these high water
and sewer rates.

Thirdly, we have low water pressure since we moved into our house in 1995. Our house
is at one of the high points in the neighborhood. We have called numerous times, only to
be told they used too small of pipes when they put the system in and there is nothing they
can do about the low water pressure which we pay dearly for.



a concern.

We will be glad to appear before the Commission to strongly protest giving Carolina
Water Service ANY rate increase. A company should not be rewarded for taking a large
profit at the expense of their customers who are held captive and have no other service
choice. We would be so glad to be served by the Town of Lexington Water, especially
since we are using their water and only the pipes of Carolina Water service with which to
receive the Town of Lexington's water!!

Sincerely,

d~~d()%dJ~
Leland and Laura Sullivan
525 Harbour Place Court
Lexington, SC 29072
803-356-7569

Public Service Commission
April 26, 2011
P~T

Fourthly, Carolina Water also has closed their local office. So customers are forced to
mail in their bills, I feel relatively sure they closed their local office so they would not
have to hear the complaints and rage of their local customers. We now must call an 800
number and speak to someone out of state when we have a problem or a concern.

We will be glad to appear before the Commission to strongly protest giving Carolina
Water Service ~N rate increase. A company should not be rewarded for taking a large
profit at the expense of their customers who arc held captive and have no other service
choice. We would be so glad to be served by the Town of Lexington Water, especially
since we are using their water and only thc pipes of Carolina Water service with which to
receive the Town of Lexington's water!!

Sincerely,

Leland and Laura Sullivan
525 FIarbour Place Court
Lexington, SC 29072
803-356-7569
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The Public Service Commission
State ofSouth Carolina

Jocelyn G. Boyd
Chief ClerkJAdministrator

Phone: (803) 896-5133
Fax: (803) 896-5246

May 2, 2011

Paulette Sutton
135 Pine Grove Cirlce
Lake Wylie, SC 29710

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Sel'Vice, IncOl'porated for Approval of an
Increase in Its Rates for Water and Sewer Sel'Vices Provided to All oflts Sel'Vice Areas in South Carolina

ear Ms. Sutton:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803·896-5100, www.psc.sc.gov

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: 0103) 896-5133
Fax:(803) 896-5246

COMMISSIONERS
John E. "Butch" Howard, First District

Cha/rvrran
David A. Wright, Second District

Vrce Chairman
Randy Mitchell, Third District

Eliznbeth B. "Lib" I'laming, Fourth District
G. O'Neat Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

FF
Swain E. Whitfreld, At-Large

OFFICE OF REGULATORY STA
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0 3 20jj Clerk's Onice
Phone:(803) 896-5100

Fax:(803) 896-5199

The Public Service Commission
State ofSouth Carolina

May 2, 2011

Paulette Sutton
135 Pine Grove Cirlce
Lake Wylie, SC 29710

IN RE; Docket No. 2011-47-WS - Application of Carolina Water Setvice, Iucorporated for Approval of an
Increase in Its Rates for Water and Sewer Sei vices Provided to All of Its Seivice Areas in South Carolina

l ear Ms. Sutton:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne FL Duke
Information Resource Consultant

Enclosure
cc: Office ofRegulatory Staff

PO Dmwer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



{om:
Sent:
To:
Subject:

Easterling, Deborah
Monday, May 02, 2011 2: 16 PM
'Sutton, Pat'
RE: Form Returned: Letter_oCProtest_Form_pub_OOO1.pdf

Dear Ms. Sutton:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Sutton, Pat [mailto:pat.sutton@sim.org]
Sent: Friday, April 29, 2011 4:50 PM
To: Contact
Subject: Form Returned:
Letter_of_Protest_Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

Fasterlin, Deborah

Q3~3.PL't

i iom:
Sent:
'To:
Subject:

Easterling, Deborah
Monday, May 02, 2011 2:16 PM
'Sutton, Pat'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Ms. Sutton:

This i.s to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk' Office for
handling. Your email will become a part of Docket No.
2011-47-WS and wi.ll be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Sutton, Pat [mailto:pat.sutton8sim.orgi
Sent: Friday, April 29, 2011 4t50 PM

To: Contact.
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.



Setvice Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * May 02, 2011

!Protestant Information:

Letter of Protest
in Docket *---

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I: Pri~t 'Iii Email]

Name * Paulette Sutton

Mailing Address * 135 Pine Grove Circle

City, State Zip * ...:L"'a"'k:.::e_Wy'-'.L"'lie=- _ SC 29710 Phone' 803 802 7300

E-mail pat.sutton@sim.org

1. What is your connection or jnterest in t!li~ case? *For example, are you a customer of the Company that is the
subject of this pending proce·edit;g.! Cfliks/ction must be completed. Attach additional information ifnecessalY.)

" :i·······I.,-

I live in a condominium and am a customer of Caroiina Water Service

2. Please give a concise statement of your protest. (This section must be completed. Attach additional information ifnecessalY.)

As a single femaie, who uses water very carefuliy (turn off when brushing teeth, while showering, making sure that I wash
clothes every other week, not using dishwasher and any other way I can think of to conserve water), I feel that a water bill of
$58.00 last month is very excessive. i can not believe that they want to increase our fees.

This wili be very difficult for me as I work at a non-profit organization and am pretty much on a low fixed income

Unfortunateiy, it is very difficult for me to be away from my job.

Public Service Commission of South Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contactgspsc.sc.gov

'equired Fields

Date: s May 02, 2011

Letter of Protest
in Docket

"''riiit. Email
I

Protestant Information:

Name " Paulette Sutton

Mailing Address "'35 Pine Grove Circle

City, State Zip "'ake Wylie SC 29710
I

Phone " 803 802 7300

E-mail pat.sutton@aim.org

1. What is your connection ot; interest iu tltis case? "'or example, are you a customer of the Company that is the
subject of this pending proceeding? (Tjiis se'c'tion m~u be completed. Attach additional information ifnecesssryd

I live in a condominium and am a customer of Carolina Water Service

2. Please give a concise statement of your protest. "'This section ~mes be completed, Attach additional information if necessaryd

As a single female, who uses water very carefully (turn off when brushing teeth, while showering, making sure that I wash
clothes every other week, not using dishwasher and any other way I can think of to conserve water), I feel thai a water bill of
$58.00 last month is very excessive. I can not believe that they want to increase our fees.

This will be very difficult for me as I work at a non-profit organization and am pretty much on a low fixed income

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony?"'Thissection should be completed.)

Unfortunately, it is very difficult for me to be away from my job.



- Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sontb Carolina

'lear Mr. Charles:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other patiies. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patry of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803·896·5100, www.psc.sc.goy

The Public Service Commission
State ofSouth Carolina

COMMSSIONERS
Jolm E. "Butch" Howard, First District

Chairaran
David A. Wright, Second District

Vice Chairman
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Fiah District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitlield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's OAicc
Phone:(803) 896-5100

Fax:(803) 896-5199

April 29, 2011

Richard S. Charles
15 Timberidge Drive
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Sen ices Provided to All of Its Service Areas in South Carolina

Dear Mr. Charles:

Your written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other paities. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest bas been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Patty of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daplme FL Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, wrvw.pscscgov
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SC Public Service Commission

PO Drawer 11649

Columbia, SC 29211

Docket 02011-47-WS

l am writing in regard to a rate increase proposal for
Carolina Water Service which I oppose. I have found this

company very uncooperative in solving customer service

issues and they already charge an extremely high rate for

their services in relation to other water/sewer companies
in other communities where I have lived. Thank you for
monitoring this situation.

Richard S Charles

A cw ~
15 Timberidge Dr

Lake Wylie, SC 29710

803-631-5526
gp~

8 cg

C(p Agi CPg~
4'h l5 ("

O~~
~cp
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IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated fOI' Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Lee Houk:

r our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatOly Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896·5100, WWW.pSC.SC.gOY

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

C/rairaiaa
David A. Wright, Second District

Vice Chairaiaa
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Fourth Distriot
G. O'Neat Haniilton, Filth District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitrield At-Large

Jocclyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone:(803) 896-5100

Fax:(803) 896-5199

April 29, 2011

Lee Houk
233 RiverView Terrace
Lake Wylie, SC 29710

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Selvice, Incorporate&i for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Setvice Areas in South Carolina

Dear Lee Houk:

r our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Inteivention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If xve may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

cc: Office ofRegulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, S03-896-5100, tvww.psc.sc.gov
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Plul.llc.80W96-S100
FUI 803-896-5199

WW'V.JlIc..c.gov

EntaIl form COl c:onCl\d@pKo"'.gov

• R"lulrcd Fields Letter of Protest 1~:'11·~,:1

Date: 0 April 28, 2011~rrr~,.,..,..._I,..n_Do--.::C=k=et_*.:.o::o.=>/=/=---::'f:1=_--=:a-J~J1:::~~--"~~='M3"!'m"~~~

~R-29-2011 11:01 AM

::: Publl~Service ComntiJliou ofSouth c....OIInIl

101 .Executive Center Dr•• Suite 100
Coll1lDhi.. SC 29210

Namc· Lee Houk

M.lIlng AddrellS 0 233 Riverview Terrace

City. St.tte Zip' ..:LAk::.::.:"'e.:.Wt;I."Ii"'e _

E.m.iI

SC 29710 Phone' _9~3'-'1-'9,,54=2 _

I heve lived In River Hili. since 1991 when the price of water wao about $34-$40 II month. Then we Ioet II battle with the
water Company. I thought vlruee& were bad until I eee what the Weter Service Commi..lon of South Carolina hId done to
the coat or water. How many companies In the USA have Illised their rates 80%1

I ooneider this request totally our or line. The Community Anocletlon should hire the beat lawyert end might evOll allk for an
80% decrease in the cost of our water, Many cltlas have no coot for water Or very little coaL New Rochelle, N~ York
charge their customers fifty dollera a month. Our state has the highest rete for water end now they want to go even higher'?

I am a cuetomer of this compeny lind hope we can locale water from e more reputable oompeny•

. ','!

Thle ie II pure seem,

No thank••• there ere more Informed profeeslonal persona on Ihe Community Boerd or who will be Ible 10 sequire the type
of halp we need.

Paso I of I

ra — 29-2811 11 181 Art

Pp rgsg
Pubgc settles Cotnndsaoa of South Corottoe
101 Sxecuttve Center Dr., Suite 100
Columbia, SC 29210

Pheaei 909-996.5100
Ptotl 909496-5199

warts.psc ec gov

Small form tot cotttacttgjpec.sc.gov

a Required Fields

Data: 'pril 29, 2011

Letter of Protest
In Docket* ~el)

Name'ee Houk

Mailing Address " 233 Rlvervlew Terrace

City, Stsio Zip a ~eWerlis

S mail

SC 29710 Phone '31 9542

Ay,' 0 i ee
itasef.e. Srtar easaepiea are Sate

I have lived In River Hills since 1991 when the price of water wss about 934-940 s month, Than wa lost 8 baNe with the
Water Company, I thought viruses wars bad until I ese what the Water Service Commission of South Caroline hsd done to
the oust of water, How many companies in the USA have raised their rates 00%'?

I oonsider this request totally our of line. The Community Association should hire the best lawyers snd might evan ask for sn
Sg %%d decrease in the cost of our water, Many cltlee have no cost for water or very little cosh New Rochelle, Naw York
charge their customers fifty dogara s month. Qur state hae the highest rata for water and now they want to go even higher?

I am a customer of this company and hops we can locate water from a more repuisbls oompsny,

This is a pure scam,

t, e (Thiiitcdcn autnbc
j,

%%dppp~

CLERK'S PFFIC

'a thtg gfreoesdtag, Ig
'1'vi,.'"i'o

thanks aa there ara mora Informed professional persons on the Community Board or who wig be abls to acguire the type
of help wa need,

Psac I of (



Howard, First District
Chairman

David A Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

OFFICE OF REGUlATORY STAFF

APR 29 1011 ~

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'porated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in South Carolina

T)ear Debbie & Ken McCraine:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private 01' public interest to the approval of an Application, Petition, Motion 01' other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other pmties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896~5100, \VW'.v.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hotvard, First District

Chairman
David A. Wright, Second District

Vice Chairnran
Randy Mitchell, Third District

Elizabetft B. "Lib" Fleming, Fourth District
G. O'Neat Hmnilton, Fish District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitfteld At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Oaice
Phone: (803) 896-5100

Fax: (803) 896-5199

April 29, 2011

Debbie & Ken McCraine
12 Shipmaster Court
Lake Wylie, SC 29710 Il

IN RK: Docket No. 2011-47-WS-
Increase in It

- Application of Carolina Water Service Incorporat d f A 1 fe or pprova o an
'n Its Rates for Water and Sewer Seiwices Provided to All f It S

'
o s ervice ress in South Carolina

(

Rear Debbie & Ken McCraine:

on
r'our written protest in the above-referenced proceeding has been received b th'f, A P.

the ground of private or public interest to the appro 1 f A 1', P ', '
er

'

y is o ice. rotestant is a ar ob'ectin
va o an pp ication, etition, Motion or other matter

Commission may have under consideration A Protestant ma offeron. ro es an may o fer sworn testimony but can not cross-examine witnesses
o ere y o er patties. A Protestant desiring to become an intervenor in a proceedin before the Com
Petition for Intervention within the time rescribed b the

'
.

's i e oe ime prescri e y t e Commission. Your Protesthas been placed in the Protest pile of

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne PL Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, S erynergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-51 00, www.psc.sc.gov



2011-47­
WS and will be posted on our website under this Docket.

Please lei me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: EMC-Ken McCranie rmallto:mccranie13@bellsouth,netJ
Sent: Wednesday, April 27, 2011 9:58 PM
To: Contact
SUbject: Form Returned: Letter_oCProtesLForm_pub_OOO1.pdf

Fonn Returned: Lettel~of]rotest_Fonnyub_OOOI.pdf

Instructions to add this fmm to a response file:
I. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

1

Easterlin, Deborah

From:
Sent:
To:
SubJect:

Easterling, Deborah
Friday, April 29, 2011 1:32 PM
'EMC-Ken McCranie'E;

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. & Mrs. McCranie:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: EMC-Ken MrCranie Iglgi~lccranietS~lls uthdLetJ
Sent: Wednesday, April 27, 2011 9;58 PM

To: Contact
Subject: Form Returned: Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form~nb 0001.pdf

Instnictions to add this fotTn to a response file:
1. Double-click the attachnent.
2. Acrobat will prompt you to select a response file.

PSC S
bff LJ'~



CommissiQn ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * April 29, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax. 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I ftiat·II!#!·~I.1

Name * Debbie & Ken McCranie

Mailing Address * 12 Shipmaster Court

City, State Zip * ...:L:.:a"'k"'e...:Wy=Ii:::e _ SC 29710 Phone * 803-701-7038

E-mail mccranle13@bellsouth.net

1. What is your connection or interest in this case? • For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section!llll.S1 be completed. Attach additional information ifnecessary.)

We are a customer of Utilities, Inc (Carolina Water Service)

2. Please give a concise statement of your protest. * (This section lllJlli be completed. Attach additional information ifnecessary.)

We have issues With a two person household, taking one shower each daily, washing laundry once a week, and running the
dishwasher at night about every day and washing the dog every two weeks and our water bll\ averages $90 plus a month.

That is just piain crazy and Carolina Water wants an increase of 80%? What is wrong with this picture? Everythlngi

When I lived in Charlotte (last year) we had the same water usage habits and our water bill averaged $40.

In this economy to raise water costs 80% or even 10% when the cost of water now is just unrealistic does not make
good sense.

Please feel our pain. If anything the water cost need to be lower not higheri

3. Do you wish to make an appearao£e at a hearing io this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Yes, if it does not matter that we are renters and notthe homeowner.

Page 1of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax& 803-896-5199

wsvvv,psc,sc,gov

Email form tor contactCapsc.sc,gov

* Required Fields

Date: " April 29, 2011

Protestant Information:

Letter of Protest
in Docket"'011 - 47 - WS

Name * Debbie & Ken McCranie

Mailing Address '2 Shipmaster Court

City, State Zip" Lake Wylie

E-mail mccranle13@bellsouth.net

SC
I

29710 Phone '03-701-7038

1. What is your connection or interest in this case? s For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

We are a customer of Utilities, Inc (Carolina Water Service)

We have issues with a two person household, taking one shower each daily, washing laundry once a week, and running the
dishwasher at night about every day and washing the dog every two weeks and our water bill averages 390 plus a month.

That is just plain crazy and Carolina Water wants an increase of 80%? What is wrong with this picture'? Evsrythingl

When I lived in Charlotte (Inst year) we had the same water usage habits and our water bill averaged 340.

In this economy to raise water costs 80% or even 10% when the cost of water now is just unrealistic does not make
good sense.

Please feel our pain. If anything the water cost need to be lower not higherl

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

Yes, if it does not matter that we are renters and not the homeowner.

Page I of I



Easterlin, Deborah

From:
Sent:
To:
Subject;

Easterllng, Deborah
Friday, April 29, 2011 1:06 PM
'EMC-Ken McCranle'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. McCranie:

This is to acknowledge receipt of your email to our PSC Website Comments.

1 am forwarding your email to our Clerk's Office for handling. Your email will become a part of DocketNo. 2011-47-
WS and will be posted on our website under this Docket,

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: EMC-Ken McCranie m ilto:mccranie13 bellsouth,net
Sent: Wednesday, April 27, 2011 Bi28 PM

To: Contact
Subject: Form Returned: Letter of Protest Form pub 0001,pdf

Form Returned: Letter of Protest Form~ub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2, Acrobat will prompt you to select a response file,

p)(- '„cC

bjlya. I
Di



Commlssbn ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

, Required Fields

Date: * April 29, 2011

Iprotestant Information:

Letter of Protest
in Docket *---

Phone' 803·896·5100
Fax, 803·896·5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I ~·II;.·~ I

Name * Ken McCranie

Mailing Address * 12 Shipmaster Cl.

City, State Zip * -.:L::a:::kc::.e-'-Wy=lic::.e _

E-mail

SC 29710 Phone * 803·701-7038

1. What is your connection or interest in this case? • For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section l!lllS! be completed. Attach additional information !fnecessary.)

Customer

2. Please give a concise statement ofyour protest. • (This section l!lllS! be completed. Attach additional information !fnecessary.)

We are just 2 people that don't use that much water and our bill is $95, before moving to Lake Wylie we never paid more
than $35, even with 3 children.

$95 is insane

3. Do you wish to make an appearance at a beating in this proceeding, ifscheduled, and offer swom testimony? •
(This section should be completed.)

YES

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form to: contactCepsc.sc.gov

'equired Fields

Date; " April 29, 2011

Letter of Protest
in Docket "'rotestantInformation:

Name * Ken McCranie

Mailing Address * 12 Shipmaster Ct.

City, State Zip * Lake Wylie

E-mail

SC 29710
I

Phone * 803-701-7038

1. What is your connection or interest in this case'? " For exemplar are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional iniormstion ifnecessary,)

Customer

2. Please give a concise statement ofyour protest, * (This section must be completed. Attach additional information if necessary.)

We are just 2 people that don't use that much water and our bill is $95, before moving to Lake Wylie we never paid more
than $35, even with 3 children.

$95 is insane

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? "

(This section should be completed.)

YES

Page i of I



B. "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

FFlel: OF REGULATORY STAFF

o
APR 29 2011

,
I,

IN RE: Docket No. 201l-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sontb Carolina

Dear Ms. Pinnell:

lour written protest in tbe above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or otber matters which the
Commission may have under consideration. A Protestant may offer swom testimony but can not cross-examine witnesses
offered by other patties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention witbin the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatOlY Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr" Columbia, SC 29210·8411, 803-896-5100, www.psc.sc.gOY

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, First District

Chairman
David A. Wright, Second District

Vice Cire irrrran
Randy Mitchell, Third District

Elizabeth B. "Lib" Fleming, Pourth District
G. O'Neat Hamilton, Pifth District
Nikiya "Nikki" Hall, SixthDistrict

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Onice
Phone: (803) 896-5100

Fax: (803) 896-5199

April 29, 2011 FFICE 0R

Beverly Pinnell
202 Melann Pass
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS — Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water aud Sewer Services Provided to All of Its Service Areas in South Carolina

Rear Ms. Pinnelk
I

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a patty objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworti testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party of Record.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatoiy Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Easferlin, Deborah

From:
Sent;

To,'ubject:

Easterling, Deborah
Wednesday, April 27, 2011 4:24 PM
'Beverly Pinnell'E:

Protest Carolina Water

Dear Ms. Pinnell:

This is to acknowledge receipt of your email to our PSC Website Comments,

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket,

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Beverly Plnnell maifto:b veri innell aol,com
Sent: Wednesday, April 27, 2011 4:13 PM

To: Contact
Subject: Protest Carolina Water



Servk.Cominission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

, Required Fields

Date: * April 27, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2006 - 92 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

k~" ~I

Name '" Beverly Pinnell

Maiiing Address * 202 Melann Pass

City, State Zip * _Lc-e"-xc-in-"9"-to"'n--'--- _

E-mail

SC 29073 Phone * 803,206,3384

1. What is yonr connection or interest in this case? • For example, are you a customer of the Company that is the
subject of tbis pending proceeding? (This section m!ISt be completed, Attach additional infonnation ifnecessary.)

I am a customer of Carolina Water,

2. Please give a concise statement of your protest. • (This sectionm!lSt be completed. Attach additional infonnation ifnecessary.)

I am protesting the 80% rate increase, They are the highest rate water compeny in the area, We have never paid this much
for water and sewer and we have lived in other states, Now they want to raise It even more. Are you Joking???
After we moved to our current residence, we were told about Carolina Water, If we would have know then what we know
now, we would not have moved to a area that has Carolina Water. When we move again, we will make sure that Carolina
Water Is not the carrier.

3. Do you wish to make an appearance at a hearing in this proceeding, if scbeduled, and offer sworn testimony? •
(This section should be completed.)

If my calendar allows me to, Iwill be therel

Page I of 1

Public Servir. Cominissinn of South Carnbna
101 Executive Center Dr., Suite 100
Colutnbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc.sc.gov

Email form to: contactCepsc.sc.gov

'equired Fields

Date: * April 27, 2011

Letter of Protest
in Docket"'006 - 92 - WS

Protestaut Information:

Name 'everly Pinnell

Mailing Address * 202 Melann Pass

City, State Zip * Lexington SC 29073 Phone" 803,208,3384

E-mali

1. What is your connection or interest in this case? e For example, are you a customer of the Company that is tbe
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a customer of Carolina Water.

2, Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessary.)

I am protesting the 80% rate increase. They are the highest rate water company in the area. We have never paid this much
for water and sewer and we have lived in other states. Now they want to raise it even more. Are you joking'?'??
After we moved to our current residence, we were told about Carolina Water. If we would have know then what we know
now, we would not have moved to a area that has Carolina Water. When we move again, we will make sure that Carolina
Water is not the carrier.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? "

(This section should be completed.)

If my calendar allows me to, I will be there!

Page I of I
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I am forwarding your email to our Clerk's Office for handling. Your additional comments will become a part ofDocket
No. 2011-47-WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: no1bum@aol.com [mailto:no1bum@aol.com]
Sent: Friday, April 29, 201110:25 AM
To: Contact
Subject: Spam: General Statement

Dear PSC,

I have written before about utilities asking for rate increases but I wanted to tell you what I know here In
our neighborhood is happening. I know, because I have owned a small business before(Bums Factory
Outlet on Broad River Rd.) that you need to keep up with the rising cost of services and goods in order
to make a living. That being said, we are In a depressed state of funds here in SC and Lexington
County. We have people every day losing their jobs and having their posltlon downsized. In our small
neighborhood alone, we have several seniors on soc. sec which hasn·t gone up but their medicine,
most food and doctor bills have, we have one couple who just walked on their home, allowing It to go
into foreclosure and losing everything they had In It, a family of 5 whose main breadwinner took a
serious cut in pay to keep a job. Another who lost his job after being with the company for 20 years and
our homes are over 20 years old, needing major repairs. I live alone, a senior, who had to put a roof and
a heat and air con. system on charge cards, not getting any raise in soc sec and haVing to do pet and
baby silting to put gas In the car. SCEG asked for rate Increases, the water system asking for a huge
rate Increase and we are just trying to keep our homes. Property taxes and Insurance went up because
of the reassessment (hugely unfair on these older homes) and that ...all that..adds to your mortgage
payment. Seriously, we are trying to keep our homes, not declare bankruptcy, not walk away, pay our
bills and feed our familIes.
There Just isn't any more money coming In, but everyone wants more out. The family of 5 whose meter
the water company took out, she was trying to catch up on her mortgage payment because they were
threatening foreclosure. These utilIties need a spokesperson to talk, just talk, to people to assess the
situatlon or they need to do "means testing" to see if people can really stand that increase all right now
or If they can phase It in , over a period of time, as the economy gets belter, (if it does)1 am 71, I could
get a few hours of work somewhere like Wal Mart..maybe...but the cost of gas and Clothing to wear to
work would Just eliminate whatever I could make.
Work with us , that particular water company has a bad reputation and we Wish we couid be taken over
by another one. We already pay some of, or the highest rates around. Thank you for listening to me
and thank you from all my neighbors for your consideration. -;rJ ,,:,! --p"\\'\\
Barbara Summers "ltD ya,el!.:'''' " ~'.\L..v
158 Sparrow Pointe Rd. ~o

," ~ "LeXington SC 29073 '1 ,\ '

pSC SC
WtA\\../ oWtS

Easterlin, Deborah

From:
Sent,'o:

Subject:

Easterling, Deborsh
Friday, April 29, 2011 1:69 PM
'no1bum@aol.corn'E:

General Statement

QFFIQE QF REQULATQRy STAFF

EilÃAE~

Dear Ms, Summers;

This is to acknowledge receipt ofyour second email to our PSC Website Comments

+)'0 S r(jjj

I am forwarding your email to our Clerk's Office for handling. Your additional comments will become a part of Docket
No. 2011-47-WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

F: ~*lb I. lit; tb
Sent: Friday, April 29, 2011 10:26 A)4
To: Contact
Subject Spam: General Statement

Dear PSC,

I have written before adout utilities asking for rate increases but I wanted to tell you what I know here in
our neighborhood is happening, I know, decause I have owned a small business before(Burns Factory
Outlet on Broad River Rd.) that you need to keep up with the rising cost of services and goods in order
to make a living. That being said, we are In a depressed state of funds here in SC and Lexington
County. We have people every day losing their jobs and having their position downsized. In our small
neighborhood alone, we have several seniors on soc. sec which hasn't gone up dut their medicine,
most food and doctor bills have, we have one couple who just walked on their home, allowing it to go
into foreclosure and losing everything they had in it, a family of 5 whose main breadwinner took a
serious cut in pay to keep a Job. Another who lost his job after being with the company for 20 years and
our homes are over 20 years old, needing major repairs. I live alone, a senior, who had to put a roof and
a heat and air con. system on charge cards, not getting any raise in soc sec and having to do pet and
baby sitting to put gas in the car. SCEG asked for rate increases, the water system asking for a huge
rate Increase and we are just trying to keep our homes. p'roperty taxes and insurance went up because
of the reassessment (hugely unfair on these older homes) and that ...all that..adds to your mortgage
payment. Seriously, we are trying to keep our homes, not declare bankruptcy, not walk away, pay our
bills and feed our families.
There just isn't any more money coming In, but everyone wants more out. The family of 5 whose meter
the water company took out, she was trying to catch up on her mortgage payment because they were
threatening foreclosure. These utilities need a spokesperson to talk, just talk, to people to assess the
situation or they need to do "means testing" to see if people can really stand that increase all right now
or if they can phase it in, over a period of time, as the economy gets better, (if it does)l am 71, I could
get a few hours of work somewhere like Wal Mart„maybe.„but the cost of gas and clothing to wear to
work would just eliminate whatever I could make.
Work with us, that particular water company has a dad reputation and we wish we could be taken over
by another one. We already pay some of, or the highest rates around. Thank you for listening to me
and thank you from all my neighbors for your consideration.
Barbara Summers
158 Sparrow Points Rd.

Lexington SC 29073
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First District
Chairman

David A. Wright, Second District
Vice Chairman

Randy Mitchell, Third District
Elizabeth B. "Lib" Fleming, Fourth District

G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk's Office
Phone: (803) 896·5100

Fax: (803) 896·5199

OFFICE OF REGULATORY STAFF

Pam Amerson
4 Sirrine Street
Rock Hill, SC 29730

April 28, 2011

o
APR 29 2011

I

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incol'pOl'ated for Approval of an
Increase in Its Rates fOI' Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

Dear Ms. Amerson:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but cannot cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules ofPractice and Procedure, a Protest does not make you a Party ofRecord.

If we may be of fulther assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803~896~5100, www.psc.sc.gov

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Howard, Pirst District

Chain&ran
David A. Wright, Second District

Fice Chairman
Randy Mitchell, Third District

Blizabeth B. "Lib" Flensing, Fourth District
G. O'Neat Hamilton, Filth District
Nikiya "Nikki" Hall, Sixth District

Swain E Whitfield At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax: (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Pax.'803) S96-5199

Apri128, 2011
OFFICE 0

Pam Amerson
4 Sirrine Street
Rock Hill, SC 29730

IN RK: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All of Its Service Areas in South Carolina

1)ear Ms. Amerson:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

If we may be of futiher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drav,er 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Ccntcr Dr., Columbia, SC 29210-8411, 803-896-5100, www psc.sc.gov
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"'rom:
,ent:

To:
Subject:

Dear Ms. Amerson:

Easterling, Deborah
Wednesday, April 27, 2011 2:49 PM
'AmersonPam@usa.redcross.org'
RE: Water Rate Increase

This is to acknowledge receipt ofyour email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a patt ofDocket No. 2011-47­
WS and will be posted on our website under this Docket. .

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: AmersonPam@usa.redcross.org [mailto:AmersonPam@usa.redcross.orgJ
Sent: Wednesday, April 27, 2011 2:33 PM
To: Easterling, Deborah
Subject: Water Rate Increase

1m deeply upset that Carolina Water Services would even consider asking for this huge raise in our water rates. We as
,he little people have been hit by the bad economy as well as the big companies and it is not fair that they should catch
us at our iowest and make it even worse because they know we have no other option but to pay.

I am a 57 year old widowed Grandmother who has went from a two income family to a one income family because of
circumstances beyond anyone's control and it is hard to make ends meet without having extreme price increases in my
monthly bills.

Thank you.

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management

+American Red Cross

Shared Services Center
600-A Forest Point Circle, Charlotte, NC 28273
(p) (704) 943-6844 l (f) (704) 943-6994
amersonpam@usa.redcross.org
FOR QUESTIONS CONCERNING PAYMENT PLEASE CALL

CUSTOMER SERVICE AT 1-888-316-4695.

1

Easterlin, Deborah

rom:
,ent:

To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 2:49 PM
'AmersonPam@usa.redcross.org'E:

Water Rate Increase

Dear Ms. Amerson:

This is to acknowledge receipt ofyour email to our PSC Website Comments,

I am foiwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No, 2011-47-
WS and will be posted on our website under this Docket.

Please let me know ifyou should require any additional information.

Sincerely,

Deborah Easterling

From: AmersonPam usa.redcross.or mailto:AmersonPam usa.redcross.or
Sent: Wednesday, April 27, 2011 2:33 PM

To: Easterling, Deborah
Subject: Water Rate Increase

! im deeply upset that Carolina Water Services would even consider asking for this huge raise in our water rates. We as
rhe little people have been hit by the bad economy as well as the big companies and it is not fair that they should catch
us at our lowest and make it even worse because they know we have no other option but to pay.

l am a 57 year old widowed Grandmother who has went from a two income family to a one income family because of
circumstances beyond anyone's control and it is hard to make ends meet without having extreme price increases in my
monthly bills.

Thank you.

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management
+American Red Cross

Shared Services Center
600-A Forest Point Circle, Charlotte, NC 28273

(p) (704) 943-6844( (f) (704) 943-6994
amerson amCusa.redcross.or
FOR QUESTIONS CONCERNING PAYMENT PLEASE CALL

CUSTOMER SERVICE AT 1-888-316-4695.



'"
Rock Hill, South Carolina 29730 )

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management
+American Red Cross

Shared Services Center
600·A Forest Point Circle, Charlotte, NC 28273
(p) (704) 943-6844l (f) (704) 943-6994
amersonpam@usa.redcross.org
FOR QUESTIONS CONCERNING PAYMENT PLEASE CALL

CUSTOMER SERVICE AT 1-888-316-4695.

From: Easterling, Deborah [maiito:Deborah.Easteriing@psc,sc,govl
Sent: Wednesday, April 27, 2011 3:08 PM
To: Amerson, Pameia
Subject: RE: Water Rate Increase

( 's, Amerson,

If we were to mail out correspondence in this Docket, what address would you want the
correspondence to be sent to?

Thank you,
Deborah

From: AmersonPam@usa,redcross,org [mailto:AmersonPam@usa.redcross,org]
Sent: Wednesday, April 27, 2011 2:53 PM
To: Easterling, Deborah
Subject: RE: Water Rate Increase

Ms, Easterling,

I just wanted to verify that although my work address is North Carolina I do live in South Carolina, Just to let
you know I am a concerned citizen

Thank you,

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management
+American Red Cross

::.nared Services Center
600-A Forest Point Circle, Charlotte, NC 28273

Easterlin, Deborah

From:
&ent:
lo:
Subject:

AmersonParn@usa.redcross.org
Wednesday, April 27, 2011 3:51 PM
Easierling, Deborah
RE: Water Rate Increase

c
4 Sirrine Street
Rock Hill, South Carolina 2973

Pam Amerson, Contracting Speciahst
Technology Team, Supply Chain Management
+American Red Cross

Shared Services Center
600-A Forest Point Circle, Charlotte, NC 28273
(p) (704) 943-6844 l (f) (704) 943-6994
amerson amiusa.redcross.or
FOR QUESTIONS CONCERNING PAVMENT PLEASE CALL

CUSTOMER SERVICE AT 1-888-316-4695.

From: Easterling, Deborah mailto: Deborah. Easterlin sc,sc ov
Sent: Wednesday, April 27, 2011 3:08 PM
To: Amerson, Pamela
Subject: RE: Water Rate Increase

"s. Amerson,

If we were to mail out correspondence in this Docket, what address would you want the
correspondence to be sent to?

Thank you,
Deborah

From: AmersonPam Usa.redcross.or mailto:AmersonPam Usa.redcross.or
Sent: Wednesday, April 27, 2011 2:53 PM

To: Easterling, Deborah
Subject: RE: Water Rate Increase

Ms. Easterling,

I just wanted to verify that although my work address is North Carolina I do live in South Carolina. Just to let
you know I am a concerned citizen

Thank you.

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management
+American Red Cross

shared Services Center
600-A Forest Point Circle, Charlotte, NC 28273



B, "Lib" Fleming, Fourth District
G. O'Neal Hamilton, Fifth District
Nikiya ''Nikki'' Hall, Sixth District

Swain E. Whitfield, At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docket No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All oflts Service Areas in Sonth Carolina

'lear Ms. Hinkle:

{our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rnles of Practice and Procedure, a Protest does not make you a Party ofRecord.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210·8411, 803"896~5100, www.psc.sc.goy

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
John E. "Butch" Hoivard, First District

C/inirraan
David A. )Fright, Second District

Vice Chu/rrnnn
Randy Mitchell, Third District

Elizabeth B, "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Filth District
Nikiya "Nikki" Hall, Sixth District

Swain E. Whitfield, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone:(803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Pnx:(803) 896-5199

April 28, 2011

Deborah Fitts Hinklo
541 Harbour Place Court
l,exing&on, SC 29072

IN RK: l)ocket No. 2011-4'7-WS - Application of Carolina Water Son ice, Incorporated for Approval of an
Increase in Its Rates for Water aml Sewer Services Provided to All of Its Service Areas in South Carolina

Dear Mb. Hinkie:

four written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant ntay offer sworn testimony but can not cross-exatnine witnesses
offered by other parties. A Protostant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protost I'ile of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Prtytest does not make you a Party of Record.

Ifwe may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office of Regulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Fxecutive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psr.sc.gov



- Carolina Water request for 80% rate hike
Docket 2011-47-W5

To whom it may concern:

As a homeowner in the Carolina Water / Utilities, Inc. service area, I would like to request that
the Public Service Commission turn down Carolina Water's request for a price increase to its
customers.

In 2009, I had filed a complaint against Utilities, Inc. with the Office of Regulatory Staff. At that
time, I also testified during the hearing.

At the time of the complaint, not only was this company not billing the customer's in a timely
manner, but they were also over charging us at times. When I called the company to get
resolution, they would not provide you with contact information for their headquarters. Since
the hearing, they did get the billing back onto a monthly cycle, but we still continue to have
issues with this company. Just recently we had trouble over water pressure.

I have a family of four. Here are the lastfew month of our water bills:
March 2011- $113.59
February 2011-136.18
January 2011 - $110.47
December 2010 - $184.97
November 2010 - $248.18
October 2010 - $233.55
September - $246.22

I cannot afford to remain on their service if you approve their rate increase, yet I will not have
an alternative source to get my water service elsewhere. Thank you for taking my complaint
into consideration.

(:1'Ffl..-"L~
Deborah Fitts

4A CYSy'
l3L34335'/i l

Deborah Fitts Hinkle
541 Harbour Place Court

Lexington, SC 29072
(803) 359-9670

dhinkle conce tunlimitedinc.corn

$ 0 PUBUC Sf-'?iligf Cofylfy,I$ $ I0If
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April 25, 2010

Public Service Commission
Executive Center Drive, Suite 100
Columbia, SC 29210 Docket 2011-47-WS

RE: LETTER OF PROTEST- Carolina Water request for 80% rate hike
Docket 2011-47-WS

To whom it may concern:

As a homeowner in the Carolina Water / Utilities, Inc. service area, I woulci like to request that
the Public Service Commission turn down Carolina Water's request for a price increase to its
customers.

In 2009, I had f!led a complaint against Utilities, Inc, with the Office of Regulatory Staff. At that
time, I also testified during the hearing.

At the time of the complaint,. not only was this company not billing the customer's in a timely
manner, but they were also over charging us at times. When I called the company to get
resolution, they would not provide you with contact information for their headquarters. Since
the hearing, they did get the billing back onto a monthly cycle, but we still continue to have
issues with this company. Just recently we had trouble over water pressure.

I have a family of four. Here are the last few month of our water bills:

March 2011 - $ 113.59

February 2011 — 136.18
January 2011- 5110.47
December 2010- $ 184.97
November 2010 - 5248.18
October 2010 - 5233.55
September - $246.22

I cannot afford to remain on their service if you approve their rate increase, yet I will not have
an alternative source to get my water service elsewhere. Thank you for taking my complaint
into consideration.

! cereI

Debor



At~Large

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

IN RE: Docl<et No. 2011-47-WS - Application of Carolina Water Service, Incorporated for Approval of an
Increase in Its Rates for Water and Sewer Services Provided to All ofIts Service Areas in South Carolina

Dear Mr. Manning:

i our written protest in the above-referenced proceeding has been received by this office. A Protestant is a party objecting
on the ground of private or public interest to the approval of an Application, Petition, Motion or other matters which the
Commission may have under consideration. A Protestant may offer sworn testimony but can not cross-examine witnesses
offered by other parties. A Protestant desiring to become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission's Rules of Practice and Procedure, a Protest does not make you a Party of Record.

Ifwe may be of futlher assistance to you, please do not hesitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210~8411, 803-896-5100, www.psc.sc.gov

The I'ublic Service Commission
State ofSouth Carolina

COMMJSSJONFRS
John E "Butch" Hovvard, First District

C/rairnran
David A. Wright, Second District

Vice C/rarrrnnn
RandyMitchell, Third Dist i t

'zabeth B. "Lib" Fleming, Fourth District
G. O'Neat Hamilton, Ftah District
Nikiya "Nikki" Hall, Sixth District

Swain E. tyhit tie id, At-Large

Jocelyn G. Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax:(803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

April 28, 2011 RY STA

James D. Manning
134 Mossborough Drive
Lexington, SC 29073

IN RK: Docket No. 2011-47-WS — A licationpplication of Carolina Water Service
It Rt fo Wt ndS San ewer eiwices Provided to All of ' aro ina'

o o Its Service Areas in South Carolina

Dear Mr. Manning

1'our written protest in the above-referenced proceedin hasee ing as been received by this office. A Pr
p

'
or public interest to the approval of an A lication P

h d 'd 'P'. ro estant may offer sworn testimon
Pter .APot 1 td ii tob ' n'comean intervenor in a niceedi

ithl til ti I 'bdb th Co
'

fo fi
erv

' '
ri e y e ommission. Your Protest has b e 1 d'seen p aced in the Protest File of

Accordin to the Cog mmission's Rules of Practice and Procedure a Pro
'

an roce ure, a Protest does not make you a Party of Record.

Ifwe ma be of faithy her assistance to you please d t ho no esitate to contact us.

Sincerely,

Daphne B. Duke
Information Resource Consultant

cc: Office ofRegulatory Staff

PO Drawer 11649, Columbia, SC 29211, S er Br iia,, Synergy Business Park, 101 Executive Center Dr., C 1er r., o umbia, SC 29210-8411, 803-896-5100, 'lvww.psc.sc.gov



"'rom:
jent:

To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 3:00 PM
'Jim Manning'
RE: Form Returned: Lelter_oCProtestJorm_pub_0001.pdf

Dear Mr. Manning:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

7----0riginal Message-----
From: Jim Manning [mailto:ul manning@bellsouth.netJ
Sent: Wednesday, April 27, 2011 2:34 PM
To: Contact
Subject: Form Returned:
Letter_of Protest Form_pub 000l.pdf

Form Returned: Letter of Protest Form_pub OOOl.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.

R1BCJB1~J1aD

" 'JiG\\

pSCSC
NliJLloMS

1

rom:
sent:
To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 3:00 PM
'Jim

Manning'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Manning:

This is to acknowledge receipt of your email to our PSC
Website Comments.

am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

I----Original Message-----
From: Jim Manning Imailto:ul manning8bellsouth.net]
Sent: Wednesday, April 27, 2011 2:34 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a data set:
1. Double-click the attachment.
2. Acrobat will prompt you to select a data set.



Commission ofSouth Cal'olina
101 Executive Center Dr., Suite 100
Columbia, SC 29210 (

lequired Fields Letter of Protest IL' cl 61-
Date: * April 27, 2011 in Docket * 2011 - 47 VI V fL}...J./'A.J . I

Iprotestant Information: -~~~JYCtif
N-a-m-e-*---Ja-m-e-s-O.-M-a-nn-in-g-----------; W1l~ ~~.~.J _~

-<(L~()--k~~.;;
Mailing Address * 134 Mossborough Drive U~·

City, State Zip * _L"'e:.:x.:::in.:;g"'t.:.on"- _ SC 29073-7454 Phone * 803-926-4933

E-mail uLmanning@bellsouth.net

1. What is your connection 0)' iuterest iu this case? * For example, are you a customer of the Company that is the
subject of this pendiug proceeding? (This section must be completed. Attach additional information ifnecessalY.)

I am a customer of Carolina Water Service and wish to be named a protestant

2. Please give a concise statement of YOUI' protest. * (This section must be completed. Attach additional infonnation if necessary.)

I believe it is completely unreasonable for Carolina Water to request a 82 percent increase in residential water rates wh en
they already have the highest rates in the area.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

Yes, i wish to appear at any hearing and offer sworn testamony

Page 1 of I

Public Service Contmiss~ion ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

'required Fields

Date: 'pril 27, 2011

Protestant Iufonnation:

James D. ManningName e

Mailing Address * 134 Mossborough Drive

Letter of Protest
itt Docket a 203'j - 47 - V,

a

LC&$ (l

gyes k4+-

City, State Zip "'exington SC 29073-7454 Phone ": 803-926-4933
I

E-mail ul manning@bellsouth.net

1. What is your connection or interest in this case? " For example, are you a customer of the Company that is the
subject of this peruling proceeding? (This section nxust be completed. Attach additional information if necessary.)

I am a customer of Carolina Water Service and wish to be named a protestant

2. 1'lease give a concise siatentent of your protest. "'This section must be completed. Attach additional iufonuation if necessary.)a r

I believe it is completely unreasonable for Carolina Water to request a 82 percent increase in residential water rates wh en
they already have the highest rates in the area.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony?"'Thissection should be completed.)

Yes, I wish to appear at any hearing and offer sworn testamony

Page i of I
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JPMorgftn Chase Dank, N.A.
Global Trade Services
131 South Dearborn, 5th Floor
Mail Code: ILl-0236
Chicago, lL 60603-5506

APR 21, 2011

LIC NO.: 00440435

TO:
STATE OF SOUTH CAROLINA
THE PUBLIC SERVICE COMMISSION
111 DOCTORS CIRCLE
COLUMBUS, SC 29211

RE: 440435

ITEM NO: 0037

I

RE OUR LIC 440435 IN YOUR FAVOR AND FOR THE ACCOUNT OF SOUT~~~AROLINA
UTILITIES INC.

IN ACCORDANCE WITH THE TERMS OF THE ABOVE REFERENCED LETTER OF
CREDIT, THE PURPOSE OF THIS LETTER IS TO NOTIFY YOU THAT THIS
LETTER OF CREDIT WILL NOT BE AUTOMATICALLY EXTENDED FOR ANY
ADDITIONAL PERIODS. THEREFORE, THIS LETTER OF CREDIT WILL EXPIRE
ON ITS CURRENT EXPIRY DATE OF JUNE 30, 2011.

ALL CORRESPONDENCE AND ANY DRAWINGS PRESENTED ARE TO BE DIRECTED
TO OUR OFFICE AT:
131 S. DEARBORN, 5TH FLOOR, MAIL CODE IL1-0236 CHICAGO, IL 60603-5506
ATTENTION: STANDBY LETTER OF CREDIT DEPARTMENT.
CUSTOMER INQUIRY NUMBERS ARE 1-800-634-1969 CHOOSE OPTION NUMBER 1.

THIS IS A COMPUTER GENERATED ADVICE AND NO AUTHORIZED SIGNATURE IS
REQUIRED.

154650 Ofelia Rodriguez
Page 1of 1

// eking/8 ~/5

JPMorgnn Chase Bank, N.rv.
Global Trade Services
l3 I South Dearborn, 5th Floor
Mail Code. ILI-0236
Chicago, lL 60603-5506

JPINorganChase Q

APR 21, 2011

L/C NO.: 00440435 XTEM NO: 0037

TO;
STATE OF SOUTH CAROLINA
THE PUBLIC SERVICE COMMISSION
111 DOCTORS CIRCLE
COLUMBUS, SC 29211

RE: 440435

RE OUR L/C 440435 XN YOUR FAVOR AND FOR THE ACCOUNT OF SOUTJII CAROLINA
UTXLXTIES XNC,

IN ACCORDANCE WITH THE TERMS OF THE ABOVE REFERENCED LETTER OF
CREDXT, THE PURPOSE OF THIS LETTER IS TO NOTXFY YOU THAT THIS
LETTER OF CREDIT WXLL NOT BE AUTOMATICALLY EXTENDED FOR ANY

ADDITIONAL PERXODS. THEREFORE, THIS LETTER OF CREDIT WXLL EXPIRE
ON ITS CURRENT EXPIRY DATE OF JUNE 30, 2011.

ALL CORRESPONDENCE AND ANY DRAWINGS PRESENTED ARE TO BE DXRECTED
TO OUR OFFICE AT:
131 S. DEARBORN, 5TH FLOOR, MAIL CODE XL1-0236 CHXCAGO, IL 60603-5506
ATTENTXON: STANDBY LETTER OF CREDIT DEPARTMENT.
CUSTOMER INQUIRY NUMBERS ARE 1-800-634-1969 CHOOSE OPTXON NUMBER

THIS XS A COMPUTER GENERATED ADVXCE AND NO AUTHORIZED SIGNATURE IS
REQUIRED,

154650 Ofelia Rodriguez
Page I ofl



Easterlin, Oeborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 11:37 AM
'cggantt@windstream.net'E:

Rate Encrease

Dear Dianna and Charles Gantt:

This is to acknowledge receipt of your email to our PSC Website Comments,

1 am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: c antt w nd tr m.net mailto:c antt windstream.net
Sent: Tuesday, April 26, 2011 8: 51 PM

To: Contact
Subject: Rate Encrease

«File: Letter of Protest Form pub 0001.pdf»

pSC SG
S

bjtp,t I O



--

Phone' 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

lip-lli~1

Name '" Dianna and Charles Gantt

Mailing Address' 466 Greenetree Lane

City, State Zip' ...:L:.:e:;.:x:.:.in:.og.:.:to::.:n'---- _ SC 29072 Phone * 803 356-4932

E-mail cggantt@windstream.net

1. What is your connection or interest in this case?· For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section!llll1t be completed. Attach additional information ifnecessary.)

Customer of Carolina Water

2. Please give a concise statement ofyour protest. • (This section!llll1t be completed. Attach additional infonnation ifnecessary.)

As a homeowner, you can't select your utility provider, you are stuck with who services your area. As a resull you have to
put up with whatever they provide, with little or no say about what you have to pay for the service they provide. We have
been provided adequate service but not great. Several times over the years there have been sewer overflows, and when
they installed a backup generator to help solve the issue, they didn't even bother to hook it up, it was just for showl In short,
the water and sewer service provided is over priced, especially when compared to similar providers in the area. Also, I
believe the water we are now being provided comes from the City of Lexington, which makes Carolina Water a middleman.
Why should that warrant such an extreme rate increase?

3. Do you wish to make an appearance at a hearing in this proceeding, If scbedul~,and offer sworn testimony? •
(This section should be completed.)

No.

Page 1of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form tot contactepsc.sc.gov

" Required Fields

Date: 'pril 27, 2011

Protestant Information:

Letter of Protest
in Docket"'ame

* Dianna and Charles Gantt

Mailing Address * 466 Greenetree Lane

City, State Zip 'exington SC 29072 Phone * 603 356-4932

E-mail cgganttlwindstream.net

1 What is your connection or interest in this case'? s For example, are you a customer of the Company that is the
subject of this pending proceediug'? (This section thun be completed. Attach additional information ifnecessary)

Customer of Carolina Water

your protcs4 * (This section tnust be completed. Attach additional information if necessary.)

As a homeowner, you can't select your utility provider, you are stuck with who services your area. As a result you have to
put up with whatever they provide, with little or no say about what you have to pay for the service they provide. We have
been provided adequate service but not great. Several times over the years there have been sewer overflows, and when
they installed a backup generator to help solve the issue, they didn't even bother to hook it up, it was just for showl In short,
the water and sewer service provided is over priced, especially when compared tc similar providers in the area. Also, I

believe the water we are now being provided comes from the City of Lexington, which makes Carolina Water a middleman.
Why should that warrant such an extreme rate increase'

3. Do you wish to make an appearance at a hearing in this proceediag, if scheduled, and offer sworn testimony? *

(This section should be completed.)

No.

Page I of I



Letter_oCProtestJormJ)ub_0001.pdf

Dear Mr. Lloyd:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Lloyd, Mike (E F PR SU AM EN F 3)
[mailto:mike.lloyd@siemens.com]
Sent: Tuesday, April 26, 2011 11:57 PM
To: Contact
Cc: mlloydsc@gmail.com; Lloyd, Mike (E F PR SU AM EN F 3)
Subject: Form Returned:
Letter of_Protest Form_pub_0001.pdf

Form Returned: Letter of Protest Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1
PSC sc

MAIL I OMS

Eaeterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 1t38 AM
'Lloyd, Mike (E F P R SU AM EN F3)'E:

Form Returned: Letter of Protest,Form~ub 0001.pdf

Dear Nr. Lloyd:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Lloyd, Nike (E F PR SU AN EN F 3)
[mailto: mike. lloyd9siemens . com]
Sent: Tuesday, April 26, 2011 11157 PM

To: Contact
Cc: mlloydscggmail.com; Lloyd, Mike (E F PR SU AM EN F 3)
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

p p ic 7'~]( 4 3+

PSC SC
MA)t j DN)S



Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

li"lll~1t- '>'.: . ;i';i~r::.! :,;.t'.·.· .. ,·':::C".<·... i'" ' '

Name * Robert M. (Mike) Lloyd

Mailing Address * 22 Fairway Ridge Road

City, State Zip * ..:L=a::k:::e...:Wy"-'-'I:::ie'---- _ SC 29710 Phone * 803-831-7617

E-mail mlloydsc@gmail,com

1. What is your connedion or Interest In this case? • For example, are you a customer ofthe Company that Is the
suhject of this pending proceeding? (This section!l!llSt be completed. Attach additional infonnation ifnecessaty.)

Customer

2. Please give a concise statement ofyonr protest. * (This sec!ion!l!llSt be completed. Attach additional information ifnecessaty.)

I am currently collecting background information from past rate increase requests by CWS and comparing their current
charges to other local providers. Thus far, CWS is by far the highest provider in our area, prior to the proposed audacious
80% rate increase request.

I plan on providing additional information soon.

I notice that I am the third protester from the same neighborhood (River Hills) in just a few days. I expect there will be more,
given the ludicrous nature of the highest cost provider in the area asking for an 80% increase.

3. Do you wisb to make an appearance at a bearing in tbis proceeding, ifscbeduled, and offer sworn testimony? *
(This section should be completed.)

Yes,

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www psc.sc,gov

Email form to: contactgpsc.sc.gov

* Required Fields

Date; * April 27, 2011

Protestant Information:

Letter of Protest
in Docket* 2011 - 47 - WS

Name * Robert M. (Mike) Lloyd

Mailing Address * 22 Fairway Ridge Road

City, State Zip" Lake Wylie SC 29710 Phone * 803-831-7617

E-mail mlioydsc@gmail.corn

1. What is your connection or interest in this case? 'or example, «re you a customer of the Company that is the
subject of this pending proceeding? (This section tttttst be completed. Attach additional information if ne«esssry.)

Customer

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional iu

I am currently collecting background information from past rate increase requests by CWS and comparing their current
charges to other local providers. Thus fsr, CWS is by far the highest provider in our area, prior to the proposed audacious
80% rate increase request.

I plan on providing additional information soon.

I notice that I am the third protester from the same neighborhood (River Hifis) in just a few days. I expect there will be more,
given the ludicrous nature of the highest cost provider in the area asking for an 80% increase.

3. Do you wish to make an appearaace at a hearing in this proceeding, ifscheduled, and offer sworn testimony? *

(This section should be completed.)

Yes.

Page I of I



From:
Sent:
To:
Subject:

Dear Mr. Lovaas:

Easterling, Deborah
Wednesday, April 27, 2011 11:36 AM
'peter@northlakeautorepair,net'
RE: Letter of protest attached

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47.
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: peter@northlakeautorepalr.net [mailto: oeter@northlakeautorepair.netl
Sent: Tuesday, April 26, 2011 5:30 PM
To: Contact
Subject: Letter of protest attached

Please see attached letter of protest.

Peter Lovaas

North Lake Auto Repair
511 N. Lake Drive
Lexington, SC 29072
(803)957-2345 Office
(803)753-0036 Fax

PSG SC
MAIL / DMS

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 11:36 AM

'peter@northlakeautorepair.net'E;

Letter of protest attached

Dear Mr. Lovaas;

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: eter northlakeautore air.n t mailto: ter no hla eautore air net
Sent: Tuesday, April 26, 2011 5030 PM

To: Contact
Subject: Letter of protest attached

Please see attached letter of protest.

Peter Lovaas

North Lake Auto Repair
511 N. Lake Drive
Lexington, SC 29072
(803)957-2345 Office
(803)753-0036 Fax

PSC SC
MAIL / DMS



Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

L.~ 111'~1

Name * Peter Lovaas

Mailing Address' 422 Greenetree Lane

City, State Zip' _L"'e::x"'in"g"'to"'n-'--- _ SC 29072 Phone' (803)520-8292

E-mail Peter@northlakeautorepair,net

1. What is your connection or interest in this case? ' For example, are you a customer of the Company that is the
subject oftbls pending proceeding? (This section!1lllSl. be completed, Attach additional lofonnation ifnecess3!Y.)

Iam a customer of Carolina Water

2. Please give a concise statement ofyour protest. * (This section lIJ.lill be completed. Attach additional lofonnation ifnecess3!Y.)

We are paying much higher rates than our neighbors who are on Lexington water service, It seems unreasonable to request
any type of increase in the state of the current economy and would place additional strains on our current situation, The
company needs to research other alternatives or find other means of being more efficient just like other public companies
and we have had to make, I protest any increase in rates,

3. Do you wish to make an appearance at a heating In this proceeding, ifscheduled, and offer sworn testimony? •
(This section should be completed,)

I prefer not to make an appearance but will do so if it will help prevent any increase in rates,

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Email form toi contactgspsc.sc.gov

'equired Fields

Date: 'pril 27, 2011

Protestant Information:

Letter of Protest
in Docket* 2011 - 47 - WS

Name s Peter Lovaas

Mailing Address * 422 Greenetree Lane

City, State Zip 'exington SC 29072 Phone * (803)520-8292

E-mail Peter@northlakeautore air.net

1. What is your connection or interest in this case? s por example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I am a customer of Carolina Water

2. Please give a concise statement ofyour protest. *(This section Inust be completed. Attach additional information ifnecessary)

We are paying much higher rates than our neighbors who are on Lexington water service. It seems unreasonable to request
any type of increase in the state of the current economy and would place additional strains on our current situation. The
company needs to research other alternatives or find other means of being more efficient just like other public companies
and we have had to make. I protest any increase in rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony'? "

(This section should be completed.)

I prefer not to make an appearance but will do so if it will help prevent any increase in rates.

Page I of I



-----Original Message----­
From: Paul Behles
[mailto:pbehles builtwright@windstream.netJ
Sent: Wednesday, April 27, 2011 10:22 AM
To: Contact
Subject: Letter of Protest

To Whom It May Concern,

Please find attached a 'formal' Letter of Protest.

Lawrence J. Markey

PSCSC
MAIL! DMS

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Wednesday, April 27, 2011 11:40 AM
'Paul

Behles'E;

Letter of Protest

Dear Mr. Markey:

This is to acknowledge receipt of your email to our PSC
Website Comments.

am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No,
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Paul Behles
[mailto:pbehles builtwright8windstream.net]
Sent: Wednesday, April 27, 2011 10:22 AM

To: Contact
Subject: Letter of Protest

To Whom lt May Concern,

Please find attached a 'formal'etter of Protest.

Lawrence J. Markey

ppal '" '~Z
ii

pSC SC
WtAIL I DMS



Carolina
101 Execurlve Center Dr., Suite 100
Columbia, SC 29210

• Required Fields

Date: • April 26, 2011

Letter of Protest
in Docket * 2011 - 47 - WS

Phone, 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

1~,¥)jtiht"IIEaU I,co,Woo,''2 , . f

Name * Lawrence J. Markey

MailillgAddress * 458 Greenetree Lane

City. State Zip * Lexing ton SC 29072 Phone * 803-957-6501

E-mail builtwright@windstream.net

I live in Harbour Place subdivision, which is provided water and sewer by
Carolina Water Service

2.

See Attached.

NO

Page 1of!

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www,psc sc,gov

Email form to: contacttmpsc,sc.gov

'equired Fields

Date: 'pril 26, 2011

PrIIt'es'iaaf'Xiifpf 'rtjtfltn

Letter of Protest
in Docjfet * 2011 - 47 - WS

=—'.-'Pflant Email

Nunc v Lawrence J. Marke

MaiiiugAddress" 458 Greenetree Lane

City, State Zip "

E-mail

Lexington SC 29072

builtwrighttgwindstream.net
Phone '03-957-6501

1. V@af is ye'ur cojittpfdtIon 01httfer~fii~i;htscage?i="@ore'xitmpie, artryourtrdustortterrttf fhJe'Companythat is fhe
suhjeof of'tlils 'p'bhtfttt'gtprpc'se'ttinsg'?r(This secbqjii t'grist be completed:. ttrttach adthiltoauat jnforrr'tation'itrt'ethssary)

l live in liarbour Place subdivision, which is provided water: and sewer byCarolina Mater Service

2, please give'8 'co'noise djdfeibjig'r'iti tfry'o'nr pietist; sa (Th'isss'ecttptt ~'pe completed, Attacttgddi'ftj61 iiifo'ttnatiorr if necessary,)

See. Attached.

3,2)o you wish'.to mgfc'eillt'af'tt)iaravnre'eeet'nhearrin'g4n this parse'eading sfeikiifuled =aritftnrffdr~orn teshmohy?"
(This section should be cottrpletedJ

NO

Page 1 oft



Letter ofProtest
In Docket 2011-47-WS

#02

I have always known that the water and sewer rates charged by Carolina Water were
extremely high to start with. Unfortunately, our subdivision has no choice and therefore
has to pay these fees. This is truly a monopoly! !! I think that if the Public Service
Commission would look into the rates of surrounding communities and towns, you will
see that the rates are extremely lower. I certainly realize that there is a cost involved in
supplying these services, however in the 22 years that I have resided at this location I
have seen no improvements other than a sewer lift station emergency pump, which
should have been installed when the system was installed. Carolina Water Does not even
have to install the water and sewer lines in subdivisions. This is installed by the
developer. The homeowner has to pay a tap fee to tie into the system, and of course a
monthly fee.

Therefore based on the high price presently being charged by Carolina Water and the low
water and sewer prices charged by surrounding communities and towns, I strongly object
to this amqunt of increase. Maybe I would suggest that Carolina Water sell their interest
to a company or municipality with lower rates, who can properly administer the system.

Carolina Water needs to look around at the economic situation in our country and its
financial disparity and withdrawn their ridiculous request.

(iris ~ii~ ))
Letter ofProtest
In Docket 2011-47-WS

802

I have always known that the water and sewer rates charged by Carolina Water were
extremely high to start with. Unfortunately, our subdivision has no choice and therefore
has to pay these fees. This is truly a monopolyl I! I think that if the Public Service
Commission would look into the rates of surrounding communities and towns, you will
see that the rates are extremely lower. I certainly realize that there is a cost involved in
supplying these services, however in the 22 years that I have resided at this location I

have seen no improvements other than a sewer lift station emergency pump, which
should have been installed when the system was installed. Carolina Water Does not even
have to install the water and sewer lines in subdivisions. This is installed by the
developer. The homeowner has to pay a tap fee to tie into the system, and of course a
monthly fee.

Therefore based on the high price presently being charged by Carolina Water and the low
water and sewer prices charged by surrounding communities and towns, I strongly object
to this amount of increase. Maybe I would suggest that Carolina Water sell their interest
to a company or municipality with lower rates, who can properly administer the system.

Carolina Water needs to look around at the economic situation in our country and its
financial disparity and withdrawn their ridiculous request.



Easterlin, Deborah

From:
Sent:
To:
Subject:

Easter)log, Deborah
Wednesday, April 27, 2011 1 1:35 AM
'stan.morris@stoneriver.corn'E:

Form Returned; Letter of Protest Form pub 0001(1).pdf

Dear Mr. Morris:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let, me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: stan.morris8stoneriver.com
[mailto: stan.morris8stoneriver. com]
Sent: Tuesday, April 26, 2011 4:48 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001[1].pdf

PSO SO
MAIL / DMS

Form Returned: Letter of Protest Form pub 0001[1].pdf

The attached file is the filled-out form. Please open it
to review the data.

NOTICE: The preceding email message may be confidential
or protected by privilege. It is not intended for
transmission to, or receipt by, any unauthorized person.
If you have received this message in error, please (i) do
not read it, (ii) reply to the sender that you received
the message in error, and (iii) erase or destroy the
message.



Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone: 803·896·5100
Fax: 803-896·5199

WWW.pSC.5C.gOV

Email formto:contact@psc.sc.gov

11i~···IILIUX'J·1

Name * V, Stan Morris

Mailing Address * 509 Harbour Place Court

City, State Zip * --'L--'e--'x--'in"'g"'to--'n'--- _ SC 29072 Phone * 803-808-1809

B-mail smorris3@sc,rr,com

1. Wbat is your ~onnectionor interest in tbls case? • For example, are you a ~ustomer of the Company tbat is tbe
subject of this pending pro~eedlng? (This section IlllW be completed. Attach additional infonnation ifnecessary.)

I am a long-time customer of Carolina Water.

2. Please give a ~on~ise statement ofyour protest. • (This section!llllSl be completed. Attach additional infonnation ifnecessary.)

Since moving to my home in Lexington in 1992 J have seen water and sewer rates soar; much more than other utilities. While
we ali agree that clean water is essential to our quality of life we cannot continue to sustain the constant increase in rates. It
is especially frustrating that there is no competition to Carolina Water; we have no alternatives. Even If half of their
outrageous request is approved, it still means everyone's bill will see a sharp increase.

I adamantly oppose ANY rate Increase for Carolina Water and would request the board seek ways to open the water service
to competition that would encourage utiiities to work more efficiently to earn their customers' business by providing a quality
product at reasonable rates,

3. Do you wisb to make an appearan~e at a bearing in tbis pro~eeding .lfs~beduled.and olTer sworn testimony? •
(This section should be completed.)

i would be glad to appear at a hearing if it will make a difference. My past experience is that most hearings are held to give
the appearance of listening to the public but it has little effect on the outcome.

Page 1of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wrvtv.prc sc gov

Email form to: contacttppsc.sc.gov

'equired Fields

Date; 'pril 27, 2011

Letter of Protest
in Docket * 2P19 - 47 - WS

Protestant Information:

Name e V. Stan Morris

Mailing Address * 509 Harbour Place Court

City, State Zip * Lexington SC 29072 Phone '03-808-1809

E-mail smoriis3@sc,rr.corn

1. What is your connection or interest in this case'7 'or example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

I am a long-time customer of Carolina Water.

2, Please give a concise statement ofyour protest. * (This section must be completed, Attach additional information if necessary.)

Since moving to my home in Lexington in 1992 I have seen water and sewer rates soar; much more than other utilities. While
we all agree that clean water is essential to our quality of life we cannot continue to sustain the constant increase in rates. It

is especially frustrating that there is no competition to Carolina Water; we have no alternatives. Even if half of their
outrageous request is approved, it still means everyone's bill will see a sharp increase,

I adamantly oppose ANY rate increase for Carolina Water and would request the board seek ways to open the water service
to competition that would encourage utilities to work more efficiently to earn their customers'usiness by providing a quality
product at reasonable rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I would be glad to appear at a hearing if it will make a difference. My past experience is that most hearings are held to give
the appearance of listening to the public but it has little effect on the outcome.

Page I of I



Letter_otProtestJorm_pub_OOO1.pdf

Form Returned: Letter_of]rotest]ormyub_OOOl.pdf

The attached file is the filled-out form. Please open it to review the data.

. (' i .

PSC SC
MAIL/ OMS

Easterlin, Deborah 34 yryt7 7

From:
Sent:
To:
Subject:

Easteriing, Deboreh
Wednesday, April 27, 2011 11:37 AM
'kevin

neuman'E;

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Neuman:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: kevin neuman maiito:kneuman1 sc.rr.corn
Sent: Tuesday, April 26, 2011 9:36 PM

To: Contact
Subject: Form Returned: Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form~ub 0001.pdf

The attached file is the filled-out form, Please open it to review the data.

Pi,rr; ~T~ Tgfg~

PSC SC
MAiL/ LOOMS



'Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * April 27, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax, 803-896-5199

www.pSc.sc.gov

Email formto:contact@psc.sc.gov

I:-JI:··....·'t :' : ,", ;,,' _,.,','. i .~';", !, '. :'''<'. ""J :';':-' ;,',

Name * kevin neuman

Mailing Address * 467 Greenetree Lane

City, Slate Zip * -'L::.:e"'x"-in"'g"'to:.:.n'---- _ SC 29072 Phone * 864-344-7085

E-mail kneuman1@sc.rr.com

1. What is your connection or interest In this case?' For example, are you a customer of the Company that Is the
subject of this pending proceeding? (This section llllLI1 be completed. Attach additional infonnation ifnecessary.)

I am a customer of Caroiina Water.

2. Please give a concise statement ofyour protest. • (This section llllLI1 be completed. Attach additional infonnation ifnecessary.)

I already find it outrageous that I'm paying $39 just for my sewer bill. That's if I don't use any water at all! I'm paying over $80
per month for my water. This is ridiculousll moved from Greenwood three years ago, and paid the same amount for three
months. Caroiina Water has been dreadful in customer service as well. Many in our neighborhood, including myself, took the
time to complain last year when they kept screwing up our bills. It is frustrating I don't have the ability to change companies.
Theie reasoning for increasing our bills 80% is they haven't gotten enough back from their investment they made a few years
back? I own my own business, and if I tried to raise my customer's prices 80% because i didn't invest in my equipment
properly, weill think you know the answer. This is the only company I have ever officially filed a complaint against in my 46
years. That's how disgusted I am at these people. We cannot afford to be stolen from, which is what Carolina Water is doing
to us. This increase must be put to rest.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? •
(This section should be completed.)

I would certalniy show up if asked to.

Page I of 1

Public 'Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wnnv psc sc gov

Email form tot contactCapsc,sc.gov

* Required Fields

Date: " April 27, 2011

Protestant Information:

Letter of Protest
in Docket a 2051 - 47 - WS

Name v kevin neuman

Mailing Address '67 Greenetree Lane

City, State Zip * Lexington SC 28072 Phone '64-344-7085

E-mail kneuman1@sc.rr.corn

1. What is your connection or interest ln this csee? a For example, are you s customer of the Company that is the
subject of this pending proceeding? (This section nttt be completed. Attach additional information if necessary.)

I am a customer of Carolina Water,

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information ifnecessary )

I already find it outrageous that I'm paying $39 just for my sewer bill. That's if I don't use any water at alii I'm paying over $80
per month for my water, This is ridfculousl I moved fram Greenwood three years sgo, and paid the same amount for three
months. Carolina Water has been dreadful in customer service as well. Many in our neighborhood, including myself, took the
time to complain last year when they kept screwing up our bills. It is frustrating I don't have the ability to change companies.
Theie reasoning for increasing our bills 80% is they haven't gotten enough back from their investment they made a few years
back? I own my own business, and if I tried to raise my customer's prices 80% because I dldn't invest in my equipment
properly, well I think you know the answer. This is the only company I have ever officiall filed a complaint against in my 46
years. That's how disgusted I am at these people. We cannot afford to be stolen from, which is what Carolina Water is doing
to us. This increase must be put to rest.

3. Do you wish to make an appearance at s hesriag in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed,)

I would certainly show up if asked to.

Page I of I



Easteriin, Deborah dA'PYog
From:
Sent:
To:
SubJect:

Easterling, Deborah
Wednesday, April 27, 2011 11:39 AM
'Sam

Pearson'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Nr, Pearson:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any addit;ional
in formation.

Sincerely,

Deborah Easterling

-----Original Nessage-----
From: Sam Pearson [mailto:SDPEARSONSener solutions.com]
Sent: Wednesday, April 27, 2011 8:39 AN
To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.



Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Name '" Samuel D. Pearson

Mailing Address * 508 Harbour Place Court

City, State Zip * Lexington
--'----'''-'------

E-mail

SC 29072 Phone * 803·319-8572

1. What is your connection or Interest in this case? *For example, are you a customer of the Company that Is the
suhject of this pending proceeding? (This section J!lJ!S1 be completed. Attach additionallnfonnation ifnecessary.)

Customer

2. Please give a concise statement ofyour protest. • (This sectionJ!lJ!S1 be completed. Attach additionallnfonnation ifnecessary.)

Company claims rising costs of operation, complying with environmental standards and improving facilities are the bases for
increased water and sewer service rates, I submit that inept company management is a significant contributor to their higher
operating costs. I remind you that not too many months ago was unable or unwilling to provide timely monthly bills to
customers. As a result many erroneous and exorbitant bills were eventually sent. A number of customers had their water
service turned off allegedly for non-payment of bills When, in fact, no bills had been sent by Carolina Water, I am not aware
of any action by Carolina Water to compensate these customers for the inconvenience this caused. 'Mth respect to improved
facilities and increased cost of environmental compliance, what capitai improvements are currently in process and what are
their costs? From the customer's standpoint there is no evidence of improved service, improved water quality or more
effective company management.

3. Do you wish to make an appearance at a heating in this proceeding, If scheduled, and offer sworn testimony? *
(This section should be completed.)

Scheduled to be traveling out of country during this period.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phonru 803-896-5100
Fax: 803-896-5199

www,psc.sc,gov

Email form to: contact(apse.sc.gov

* Required Fields

Date; s April 27, 2011

Protestant Information:

Letter of Protest
in Docket* 2011 - 47 - WS

Name s Samuel D. Pearson

Mailing Address * 508 Harbour Place Court

City, State Zip * Lexington SC 29072 Phone s 803-319-8572

E-mail

1. What is your connection or interest in this case? " Por example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information ifnecessary.)

Customer

2. Please give a concise statement ofyour protest, * (This section must be completed. Attach additional information if necessary.)

Company claims rising costs of operation, complying with environmental standards and improving facilities are the bases for
increased water and sewer service rates. I submit that inept company management is a significant contributor to their higher
operating costs. I remind you that not too many months ago was unable or unwilling to provide timely monthly bills to
customers. As a result many erroneous and exorbitant bills were eventually sent. A number of customers had their water
service turned off allegedly for non-payment of bills when, in fact, no bills had been sent by Carolina Water. l am not aware
of any action by Carolina Water to compensate these customers for the inconvenience this caused. With respect to improved
facilities and increased cost of environmental compliance, what capital improvements are currently in process and what are
their costs? From the customer's standpoint there is no evidence of improved service, improved water quality or more
effective company management.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

Scheduled to be traveling out of country during this period.

Page i of I
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PSCSC
MAIL/ DMS

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easteriing, Deborah
Tuesday, April 26, 2011 4:06 PM
'Bob

Fintak'E:

Letter of protest

Dear Mr. Fintak:

This is to acknowledge receipt of your email to our PSC Website Comments.

1 am forwarding your email to our Clerk's OAice for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Bob Fintak maiito'.bfintak hoo.corn
Sent: Tuesday, April 26, 2011 11tg6 AM

To: Contact
Subject: Letter of protest

concerning docket number 2011-47-WS

PSC SC
MAIL l DMS



I:~C·II"'·I

Name * Robert P Fintak

Mailing Address * 447 Greenetree Lane

City. State Zip' Lexington
--"'-'-'-"'-"='-'-----

SC 29072 Phone' 803 359-4213

E-mail bfintak@yahoo.com

1. What is your connection or intereat in this case? • For example, are you a customer of the Company that is the
subject oftbis pending proceeding? (This sectionlllllll be compieted. Attach additional infonuation ifnecessary.)

I am a customer of Carolina Water.

2. Please give a concise statement ofyour protest. * (This sectionl!lllSl be completed. Attach additional infonuation ifnecessary.)

There are only two people living at our house and our average monthly water I sewer bill is $67.00. We did not use the water
for watering the yard. I find this bill to be extremely large and especially considering we have a house at the entrance to our
neighborhood who is on Lexington water and their bili is about $40 per month - with 3 people living at that residence. I
cannot understand how Carolina Water can ask for a large rate increase. We are paying extremely high water rates now and
any increase would be unfair and not warranted. The company needs to look for ways to be more efficient, just like many
pUblic companies have done during this very difficult recession. I adamently protest any increase in rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

I would like to.

Page 1 of 1

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia& SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wtvtv.psc sc.gov

Email form to: contactgpsc,sc.gov

v Required Fields

Date: * April 26, 2011

Protestant Information:

Name * Robert P Fintak

Letter of Protest
in Docket"'0'j1 - 47 - WS

Mailing Address * 447 Greenetree Lane

City, State Zip * Lexington SC 29072 Phone '03 359-4213

E-mail bfintak@yahoo.corn

1. What is your connection or interest in this case'? e For example, are you a customer of the Company that is the
subject of this pend iug proceeding? (This section nnttt be completed. Attach additional information ifnecessary,)

I am a customer of Carolina Water.

2. Please give a concise statement ofyour protest. * (This section faust

There are only two people living at our house and our average monthly water/ sewer bill is $67,00, We did not use the water
for watering the yard. I find this bill to be extremely large and especially considering we have a house at the entrance to our
neighborhood who is on Lexington water end their bill is about $40 per month - with 3 people living at that residence. I

cannot understand how Carolina Water can ask for a large rate increase, We are paying extremely high water rates now and
any increase would be unfair and not warranted, The company needs to look for ways to be more efficient, just like many
public companies have done during this very difficult recession. I adamantly protest any increase in rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

I would like to.

Page I of I



Leller_of]rotestform_pub_0001

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become a part ofDocket No. 2011-47­
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional infonnation.

Sincerely,

Deborah Easterling

From: Wellon Hunter [mailto:wsh738@windstream.netJ
Sent: Tuesday, April 26, 2011 3:18 PM
To: Contact
Subject: Emalllng: Letter_oCProtest]orm_pub_0001

Your message Is ready to be sent with the folloWing file or link attachments:

Letter_oCProtest_Form_pub_OOOl

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of

file attachments. Check your e-mail security settings to determine how attachments are handled.

1

Easterlin, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, April 26, 2011 4:10 PM
'Weiion Hunter'E:

Emailing: Letter of Protest Form pub 0001

Dear Mr. Hunter:

This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk's Office for handling. Your email will become apart of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

From: Wellon Hunter mailto wsh738 windstream.net
Sent: Tuesday, April 26, 2011 3:18 PM

To: Contact
Subject: Ernailingi Letter of Protest Form pub 0001

Your message is ready to be sent with the following file or link attachments:
Letter of Protest Form pub 0001

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of
file attachments. Check your e-mail security settings to determine how attachments are handled.



- WS

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email formto:contact@psc.sc.gov

I Print II: Ema;1 I

Name * Wellon S. Hunter

Mailing Address * 512 Harbour Place Ct.

City, State Zip' -'L"'ec.x"'in"'9"'to"'n'---- _ SC 29073 Phone' 803-359-3421

E-mail wsh738@windstream.net

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of tbis pending proceeding? (This section l!1!!M be completed, Attach additional information ifnecessary.)

I am a customer of Carolina Water Service, Inc.

2. PlellSe give a concise statement ofyour protest. * (This section I!lll£I be completed. Attach additional information lfnecessary.)
.

I protest the exorbitant water-sewer increase of 80% proposad, Carolina Water rates currently exceed the town of Lexington,
SC rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *
(This section should be completed.)

No

Page I of I

I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wtvw.psc.sc.gov

Email form to: contactCapsc.sc.gov

* Required Fields

Date; 'pril 26, 2011

Letter of Protest
in Docket"'011 - 47 — ws

Protestant Information:

Name" Wellon S. Hunter

Mailing Address * 512 Harbour Place Cl.

City, State Zip* Lexln lon SC 29073 Phone * 803-359-3421

E-mail wsh738 wlndsfream.net

1. What is your connection or interest in this case? * For example, are you a custotuer of the Company that is the
suhlcot of this pending proceeding? (This section must be completed. Attach additional information ifnmessaty.)

I am a customer of Carolina Water Service, Inc.

2. Please give a concise statement of your protest. * (This section faust be completed. Attach additional information ifnecessary )

I protest the exorbitant water-sewer increase of 80% proposed. Carolina Water rates currently exceed the town of Lexington,
SC rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed,)

No

Page I of I



-----Original Message-----
From: Frank Seeby
[mailto:frank.seeby@brewerinsuranceschool.com]
Sent: Tuesday, April 26, 2011 1:54 PM
To: Contact
Subject: Form Returned:
Letter_of_Protest_Form_pub_0001.pdf

The attached file is the filled-out form. Please open it
to review the data.

: ,., 1 .

1

Easterlin, Deborah

From:
Sent:
To:
Subiect:

Easterling, Deborah
Tuesday, April 26, 2011 4:13 PM
'Frank

Seeby'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Mr. Seeby:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Frank Seeby
[mailto:frank.seeby8brewerinsuranceschool.comj
Sent: Tuesday, April 26, 2011 1:54 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001,pdf

Form Returned: Letter of Protest Form pub 0001.pdf

The attached file is the filled-out form. Please open it
to review the data.



Service Cummission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields

Date: * April 26, 2011

Iprotestant Information:

Letter of Protest
in Docket * 2011 - 47 - WS

Phone' 803-896-5100
Fax, 803-896-5199

www.pSc.sc.gov

Email formto:contact@psc.sc.gov

I Print It lI\lail I

Name * H. Franklin Seeby, Jr.

Mailing Address * 429 Greenetree Lane

City, State Zip * ...:L:::e:::x::.:in.:.sg"'to::.:n.:- _ SC 29072 Phone * 803 359-4039

E,..mail Cseeby@hotmail.com

1. What is yonr connection or interest in this ease? • For example, are you a customer oftbe Company that is tbe
subject oftbis pending proceeding? (111is section lllllSt be completed. Attach additional information ifnecessary.)

I am currently a customer of Carolina Water.

2. Please give a concise statement ofyour protest. *(This section must be completed. Attach additional information ifnecessary.)

There are only two people living at our house and our average monthly water I sewer bill is approximately $68.00 versus
$122 on the new rate structure. We do not use the water for watering the yard, as we draw water from Lake Murray for this
purpose. I find this bill to be extremely large and especially considering we have a house at the entrance to our
neighborhood who is on Lexington water and their bill is about $40 per month - wilh 3 people living at that residence. I
cannot understand how Carolina Water can ask for a large rate increase during a time when so many people are struggling
to make ends meet. We are paying extremely high water rates now and any increase would be unfair and not warranted.

My experience with Carolina Water Service is not limited to the water service, but also to the sewer service. I live adjacent to
the sewer lift station on Greenetree Lane. We have struggled for year to find ways to keep this station from overflowing into
Lake Murray causing what I would characterize as a serious level of pollution. This went totally unchecked until recently
when a generator was installed. It was not until the past year or so that it was connected so that it would automatically begin
to run when the power was lost during storms. That means we have almost 20 years of events such as this.

The company needs to look for ways to be more efficient, just like my company has done during this very difficult recession.
I adamantly protest any increase in rates.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscbeduled, and offer sworn testimony? •
(This section shOUld be completed.)

Yes I would like to.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dt.& Suite 100
Columbia, SC 29210

Pbonrn 803-896-5100
Fax: 803-896-5199

www,psc,sc,gov

Etnaii form to: contact@psc.sc.gov

'(equired Fields

Date: t April 26, 2011

Protestant Information:

Letter of Protest
in Docket"'014 - 47 - WS

Name'L Franklin Seeby, Jr.

Mailing Address * 429 Greenetree Lane

City, State Zip * Lexington SC 29072 Phone * 803 359-4039

F mail f sech @hotmail.corn

1, What is your connection or interest ia this case? s For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section tuutt be completed, Attach additional information if necessary.)

I am currently a customer of Carolina Water.

2. Please give a concise statement ofyour protest. * (This section ~mt be completed, Attach additional information ifnecessary.)

There are only two people living at our house and our average monthly water/ sewer bill is approximately $68,00 versus
$ 122 on the new rate structure. We do not use the water for watering the yard, as we draw water from Lake Murray for this
purpose. I find this bill to be extremely large and especially considering we have a house at the entrance to our
neighborhood who is on Lexington water and their bill is about $40 per month - with 3 people living at that residence. I

cannot understand how Carolina Water can ask for a large rate increase during a time when so many people are struggling
to make ends meet. We are paying extremely high water rates now and any increase would be unfair and not warranted.

My experience with Carolina Water Service is not limited to the water service, but also to the sewer service. I live adjacent to
the sewer lift station on Greenetree Lane. We have struggled for year to find ways to keep this station from overflowing into
Lake Murray causing what I would characterize as a serious level of pollution. This went totally unchecked until recently
when a generator was installed. It was not until the past year or so that it was connected so that it would automatically begin
to run when the power was lost during storms. That means we have almost 20 years of events such as this.

The company needs to look for ways to be more efficient, just like my company has done during this very difficult recession,
I adamantly protest any increase in rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, aud offer sworn testimony? "

(This section should be completed.)

Yes I would like to.

Page I of I
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the attachment. ~r~~
prompt you to select a responses file. '-'@'"
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Instructions to
1. Double-click
2. Acrobat will

The information contained in this email and any ~;uo~
attachments is confidential and may be subject to /O~O

copyright or other intellectual property protection. f~
you are not the intended recipient, you are not authorized

Easterlin, Deborah &Serg
From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, April 26, 2011 4:15 PM
'Peter

Taddeo'E:

Form Returned: Letter of Protest Form pub 0001[1].pdf

Dear Mr. Taddeo

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-rj7-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Peter Taddeo [mailto:petertaddeo8designlineusa.com]
Sent; Tuesday, April 26, 2011 3:32 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001[1].pdf

Form Returned: Letter of Protest Form pub 0001[1].pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

./'

yA,
The information contained in this email and any "Pz C'ttachmentsis confidential and may be subject to C) O

copyright or other intellectual property protection. ff
you are not the intended recipient, you are not authorized



to use or disclose this information, and we request that
you notify us by reply mail or telephone and delete the
original message from your mail system.



Tuesdoy, April 26, 2011 3:50 PM
To: Peter Toddeo
Subject: Attoched Imoge

The information contained in this email and any attachments is confidential and may be subject to copyright or
other intellectual property protection. If you are not the intended recipient, you are not authorized to use or
disclose this information, and we request that you notify us by reply mail or telephone and delete the original
message from your mail system.

1

Easterlin, Deborah

From:
Sent:
To:
Subject:
Attachments:

Peter Teddeo [petertaddeo@designlineusa.comj
Tuesday, April 26, 2011 3:38 PM
Contact
Letter of Protest
4906 001.p(if

Attached please find a Letter of Protest as it relates to a Carolina Water Co, rate increase.

Thanks Again

Peter W. Taddeo
Vice President, Contract Management

DeSignLineusA
2309 Nevada Blvd.

Charlotte, NC 28273
704-494-7844 Phone
704-840-2953 Cell

704-375-4504 Fax

9: ~17095 lltd. lit:l 7095 lltd.
Sent: Tuesday, April 26, 2011 3150 PM

To: Peter Taddeo
Subject: Attached Image

The information contained in this email and any attachments is confidential and may be subject to copyright or
other intellectual property protection. If you are not the intended recipient, you are not authorized to use or
disclose this information, and we request that you notify us by reply mail or telephone and delete the original
message from your mail system.



VriAc II,·~ I

Name· Peter W. & Deborah C. Taddeo

Mailing Address * 454 Greenetree Lane

City, State Zip * .."L"'e"'x"-in"'g"to::.n'-- _ SC 29072 Phone * 803-520-8298

E-mail petertaddeo@designiineusa.com

1. What is your connection or interest in this case? • For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section nnm be completed. Attach additional infonnation ifnecessal)'.)

We are customers of Carolina Water, and are herein protesting a request for an unfair rate increase.

2. Please give a concise statement ofyour protest. • (This sectionnnm be completed. Attach additional infonnation ifnecess8l)'.)

We had recentiy relocated from New Jersey, where our monthly water bill was 1/3 the cost of our Carolina Water Co. water
bill, with the same approximate usage. In addition, a couple of our neighbors have Lexington water Co. and their bill Is
approximately 1/2 ours, with the same numbers of residents. If Carolina Water is so poorly managed that they need to
charge such unrealistic rates, then maybe it is time for them to be audited by your commission so that the residents of
community can be treated equaliy and not taken advantage of in the manner that Carolina Water has so readily done. Their
rates are exorbitant at this time, and rather than asking for an increase, I believe that a Public service Commission audit
would disclose the necessity of a refund to Carolina Water Co. customers, or at very least a rate reduction.

3. Do you wish to make an appearance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? •
(This section should be completed.)

Yes, I would.

Page I of I

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wwvv.pre,sc,gov

Email form to: contact(apse.sc.gov

* Required Fields

Date: " April 26, 2011

Protestant Information:

Letter of Protest
in Docket"'ame

t Peter W. & Deborah C. Taddeo

Mailing Address * 454 Greenetree Lane

City, State Zip" Lexington SC 29072 Phone s 803-520-8298

E-mail petertaddeo@designlineusa.corn

1, What is your connection or interest in this case? a For example, are you a customer of tbe Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional iufonuation if necessary.)

We are customers of Carolina Water, and are herein protesting a request for an unfair rate increase.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)

We had recently relocated from New Jersey, where our monthly water bill was 1/3 the cost of our Carolina Water Co, water
bill, with the same approximate usage. In addition, a couple of our neighbors have Lexington water Co. and their bill is
approximately 1/2 ours, with the same numbers of residents. If Carolina Water is so poorly managed that they need to
charge such unrealistic rates, then maybe it is time for them to be audited by your commission so that the residents of
community can be treated equally and not taken advantage of in the manner that Carolina Water has so readily done. Their
rates are exorbitant at this time, and rather than asking for an increase, I believe that a Public service Commission audit
would disclose the necessity of a refund to Carolina Water Co. customers, or at very least a rate reduction.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

(This section should be completed.)

Yes, I would.

Page I of I



Winter'
RE: Form Returned: Letter_oCProtestJorm_pub_OOO1.pdf

Dear Ms. Winter:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Amanda Winter [mailto:amandawinter@bellsouth.net]
Sent: Monday, April 25, 2011 7:52 PM
To: Contact
Subject: Form Returned:
Letter_of_Protest_Form_pub_0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

1

Easterlin, Deborah

From:
Sent:
To:
Sub/ect:

Easterling, Deborah
Tuesday, April 26, 2011 9:24 AM
'Amends Winter'E:

Form Returned: Letter of Protest Form pub 0001.pdf

Dear Ms. Winter:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk's Office for
handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

-----Original Message-----
From: Amanda Winter [mailto:amandawinter8bellsouth.netj
Sent: Monday, April 25, 2011 7:52 PM

To: Contact
Subject: Form Returned:
Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

pSC SC

Nlrb l D



I).<~.'··'''''·'··c.•. ,)illlH•.·"""';'.I~.1;, ,~,~;~,,-,,-; !"'_\-"~i';~"''-''',,:

Name '" Amanda Winter

Mailing Address * 724 Kingsmill Lane

City, State Zip' ..:L:::a::.k:::e..:Wy"-'-'I"'ie'--- _ SC 29710 Phone' 803-631-1965

E-mail amandawinter@bellsouth,net

1. What Is your 1:0nlieditlU or Iliterest III this a18e?* Forexample, are you a cll~tomer of the Company that Is the
~ubjel:tof this pending proceeding? (This section 1IDiM be completed, Alta\>h additional information ifnecessary,)

I am a customer of Carolina Water service and have been for almost 8 years,

2. Please give a condse statemenhfyour protest. *(This section 1IDiMbe completed, Attach additional information ifnecessary,)

We already pay an extremely high amount for our water and sewer service, Our average water bill for the past 12 months
was $136,74, This is for a family of 5 with relatively conservative watering in the summertime, I can not possibly see how
they can justify charging such high rates to us already and then on top of it ask for an absurdly large increase, Any increase
at all wouid be too much, In the information I have seen published they are asking for an 80% increase of what they say is an
average customer bill of $36, I wouid love to see the data that says their average customer pays $36 a month, If that is the
case, then the Lake Wylie area must be subsidizing the rest of the CWS users in the state,

3. Do you wish to make an appellrance at a hearing in this proceeding, ifscheduled, and offer sworn testimony? *
(This section should be completed.)

I am not sure what type of information I would need to give at a hearing, but if necessary I would consider it

Page 1of I

Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Faxr 803-896-5199

www psc sc gov

Email form toi contactCapsc.sc.gov

* Required Fields

Date: " April 26, 2011

Letter of Protest
in Docket"'011 - 47 - WS

Protestant Information:

Name * Amanda Winter

Mailing Address * 724 Kingsmill Lane

City, State Zip * Lake Wylie SC 29710 Phone * 803-631-1065

E-mail amandawinter@bellsouth.net

1, What ts your connection or interest ln this case? * For exnmpter are you a customer of the Company that is the
subject of this pending proceeding» (This section m~ be completed. Attach additional information ifnecessary)

I am a customer of Carolina Water service and have been for almost 8 years.

2. Please give a concise statement ofyour protest. * (This section tttttst be completed, Attach additional information if necessary.)

We already pay an extremely high amount for our water and sewer service. Our average water bill for the psst 12 months
was $ 136.74, This is for a family of 6 with relatively conservative watering In the summertime. I can nct possibly sae how
they can justify charging such high rates to us already and then on tcp of it ask for an absurdly large increase. Any increase
at all would be tcc much, In the information I have seen published they are asking for an 80% increase of what they say is an
average customer bill of $36, I would love tc see the data that says their average customer pays $36 a month. If that is the
case, then the Lake Wylie area must be subsidizing the rest of the CWS users in the state.

3. Do you wish to matte an appearance at a hearing in this proceeding, if scheduled, and oNer sworn testimony? *

(This section should be completed,)

I am nct sure what type of information I would need tc give at a hearing, but if necessary I would consider it.

Page I of I



Easterlin, Deborah

From:
Sent:
To:
Cc:
Subject:

Easterling, Deborah
Monday, April 25, 2011 3;41 PM
'Chad

Amick'uke,

Daphne
RE: Carolina Water Service 80% rate increase. Docket No. 2011-47-WS

Dear ivjr. Amick:

This is to acknowledge receipt of your email to our PSC Website
Comments.

I am forwarding your email to our Clerk's Office for handling.
Your email will become a part of Docket No. 2011-47-WS and will
be posted on our website under this Docket.

When this matter is set for hearing, the Clerk's Office will
provide you a copy of the Notice of Hearing, If a public
hearing is scheduled in this docket, Carolina Water Service,
Incorporated is required to publish the Notice of Public Hearing
in newspapers of general circulation in the affected areas, and
provide Notice of Hearing to each affected customer.

You may also follow this Docket on our webpage at this link.

Please let, me know if you should require any additional
information.

Sincerely,

Deborah Easterling

From: Chad Amick mailto:CAMICK3 sc,rr.corn
Sent: Friday, April 22, 2011 4:48 PM

To: Contact
Subject: Carolina Water Service 80% rate increase. Docket No. 2011-47-WS

Dear PSC,
I am writing to protest Carolina Water Service (CWS) proposed 80% rate increase for water and sewer. I live in
a 1300 square foot home and watch my water usage. I do not water my yard due to how high the current
water/sewer rates are and have had my piping checked for leaks. My monthly water/sewer bill is $90.00. (This
is compared to friends with the City of Columbia who pay $50/bi-monthly). If the 80% rate increase takes
affect, my bill will become $ 162/month. That works out to $ 1944/year. That is an outrageous rate
increase. From reading through the transcript of Docket No. 2010-146-WS, it seems quite obvious that CWS
has not been providing adequate and proper service in the areas they service. How can they justify raising water

1



rates an average of 80% when they have not provided adequate and proper service'! In light of the current
economic climate, while things have slowly gotten better, this is not the right time for a rate increase, especially
one of this magnitude. I know that my neighbors and myself will not be able to sustain an 80% rate increase.
How will we get the necessary resource of clean water and sewer serviceg Does CWS propose that we revert to
the 1800's and use hand pump wells and dump our raw sewage in the streetsg An 80% rate increase is a
despicable affront to the customers who have no other option for this service. I would like to know when there
is a public hearing held for this case.

Sincerely,

Chad Amick
141 Mansfield Circle
Lexington, SC 29073
(803)-808-4351



beginning~t first you may
remember they had these awful wells from which they delivered
us water. filled with 'everything in the book." Many water
samples were carried in glass bottles to meetings concerning
increases for Carolina Water and the rooms were packed with
pe2£le unhappy with Caroli~ater. ~ --

Later Carolina began buying water, after their well~ went
dry, from West Columbia, SC and the guality of water has
been much better. BUT CAROLINA IS SO EXTREMELY EXPENSIVE .•
We dare not water lawns orflowers ii-s-bTjTs" areso--astronom­
ical; consider me, one person in my household; L p_aY.:U.9.Jl-.n..
for ..l>e.w.er plul'L.X?.1iter-ari:a:-iiiany'charge.J3 for some $55. to $60.
JUST ONE PERSON •• I am an old lady with cancer and its hard
to make ends meet sometimes ••• with people like Carolina.

So thanks for hearing me; just want to profusely protest
any increases Carolina Water may ask for. Recently we had
a pipe break on a neighbor's yard, pipes belong to Carolina,
they carne to fix the break and did; but what an awful mess
they left roadside for us neighbors to clean up ••• re~_~~

and rocks everywhere ••.•

Again thanks ••

I wish we could have West Columbia water service; I would tap
po in a minute ...

Norma Callaway
116 Springfield Dr Laurel Meadows subdivision
West Columbia, SC 29169
Phn 803 791 4590
4 21 11 Thurs

SC Public Service Commission
101 Executive Center Drive
Columbia, SC

Dear People: RE: Carolina Water Service
Hefty rate increases

per The State newspaper
4 21 11

I wish to stron 1 rotest the increases requested by the
C r lin 5 '.. 'Ch y fi f ' d t d
service now some 34 ears in September to me and have been
nothin but trouble since the be inning. At first you may

b thyhdth fl 11 f h'hthyd1'd~tf'll ttl h th'h b kk W y t
samples were carried in glass bottles to meetings concerning
increases for Carolina Water and the rooms were packed with
people unhappy with Carolina Water.

dry, from West Columbi~a SC and the quality of water has
been much better. RUT CAROLINA IS SO EXTREMELY EXPENSIVE.,
We @ears not water lawns or flowers is bills are so astronom-
ical; consider me, one person in my household," I pay $ 39500
f b bl...,t, 5 ~~h f 555 t 555.
JUST ONE PERSON.. I am an old lady with cancer and its hard
to make ends meet sometimes... with people like Carolina.

So thanks for hearin me; just want to profuse~lro~te t
C 1't ~kf . 5 tly hd

a pipe break on a neighbor 's yar'd, pipes bei~on to Carolina,
they came to fix the break and did; but what an awful mess
~th l,ft *5 '5 ~~hb t 1 ~... 5 d
and rocks everywhere....
I wish we could have W

on in a m~inu

Again thanks..

mb'a water service; I would tap

Norma Callaway
116 Springfield Dr Laurel Meadows subdivision
West Columbia, SC 29169
Phn 803 791 4590
4 21 11 Thurs



85 Heritage Drive in River Hills, Lake Wylie. I noticed in an
article of The Herald, April 21, 20 II that CWS submitted a rate increase
amounting to 80% in a single step. I am considered about this enOrmous increase
and submitting an objection. The article states that since 2007 (last rate increase
in water service) by CWS the national average of operating and maintenance
costs have rise by 6% yearly. Calculating the accumulative yearly increases for
2008,2009 and 2010 would result in about 20% of the 2007 costs, NOT 80'Yo.

The 80% increase in a single step seems totally unjustified and is certainly
objectionable. The question comes up whether CWS only asks for ajustitled rate
increase to cover increased costs or also asks for an about 60% increase in the
rate of their rctum on equity?

I am asking the Public Service Commission to reject the submission by CWS and
approve no more than what is justified: covering the increase in the operation and
maintenance costs.

Thomas E. Toth, DVM, PhD

Jl' EC1D lI'V lP'Trl)

APR 2.1 2011

Public Service Commission
P.O. Drawer 11649
Columbia SC 29211

Dr. Thomas Toth
85 Heritage Drive
Lake Wylie SC 29710

Re; Request by Carolina Water Service (CWS), 2011-47-WS

To Whom It May Concern:

I am resident at 85 Heritage Drive in River Hills, Lake Wylie. I noticed in an
article of The Iqerald, Apnl 21, 2011 that CWS submitted a rate mcrease
amounting to 80% in a single step. I am considered about this enormous increase
and submitting an objection. The article states that since 2007 (last rate increase
in water service) by CWS the national average of operating and maintenance
costs have rise by 6% yearly. Calculating the accumulative yearly increases for
2008, 2009 and 2010 would result in about 20% of the 2007 costs, NOT 80%.

The 80% increase in a single step seems totally un)ustified and is certainly
oblectionable. The question comes up whether CWS only asks for a justitied rate
increase to cover increased costs or also asks for an about 60% increase in the
rate of their rctuni on equity?

I am asking the Pubhc Service Commission to reject the submission by CWS and
approve no more than what is justified: covering the increase in the operation and
mamtenance costs,

Sincerely,

Thomas E. Toth, DVM, PhD

CLERK'S OFFICE



CO!nlllisslo11 ofSouth CaroJilla

101 Executive Center D,'o, Suite 100
Columbia, SC 29210

• Required Fields

Date: • April 22, 2011

Letter of Protest
ill Docket * 2011 - 47 - WS

Phone: 803·8%·5100
Fax, 803-8%-5199

WWW".psc.sc.gov

Email [oimto:contact@psc.sc.gov

If;~~5j~t~d [~Ji;P:~'~1

Name * Ann Shuler

Mailing Address * 205 Darkwood Court

City, State Zip' ...:L:.:e:::xccln""9.:::to:::n'---- _ SC 29073 Phone' 803-794-7731

E-",ail

Customer

ashuler@mcnalr.net

My bill for water and sewer is already about$80 a month. I have a small house. An 80% Increase is absolutely ridiculous.
won't be able to pay that much of an Increase. Then what, my water will be cut off??

No, but would If needed.

Page 1 of 1

Public Sct&ice Commission ofSouth Caioliiia
101 Executive Center Dr.& Suite 100
Columbias SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

wtvsv.psc sr gov
Email foisn toi contactCepsc,sc,gov

v Required Fields

Date: s April 22, 2011

I'.1'otestaiif Jpfoi mptton;

Name " Ann Shuler

Letter of Protest
inBockete 2011 - 47 - WS

Mailing Address "'05 Darkwocd Court

City, State Zip * Lexington

E lira i I ashuisr@mcnalr.net

SC
I

29073 Phone " 803-794-7731

IclVtfu't ts'IIo'tti-'coniiectfdtit oi:in(et'es'titi this daisy ":Jle':c'xatlljile,,arse'you'it custaitjbi,o
4!ibje'ct iif tbtis' efiilii!'8 Ii!oge'cdtii'Ij'?(afsbjs sdctitiii ijjt'be corIijtleit'cd;:.At'teel'i qddtiiotIatiiifoi

Custoinei

2, 'Prh's'sregivo 'a cbii'cis'c dtiifo(iie'nt bfyiittt, jtiet'csi ",('fiiis sc'Cliciiit(uslbdi omP'lathed,.AttaciI additional'infotinaitqn if ~iccciyssry)

My bill for water and sower is already about 880 a month. I have a smail house, An 80% increase ls absolutely ridiculous. I

won't be able to pay that much of an Increase. Then what, my water will be cut off??

3; Db'ydti ivtsli to in'ake iiu appears'ncd nt a liedring fn this'piecedrltng'i ifddliedtiled; and 'offei''sivorn tcstiiiiony?. ":

(T'Iits?s act toivel!ould,bee'oihpib(cd:)

No, but would if needed.

Page I of 1



Carolina
101 Executive Centet Dr., Suite 100
Columbia, SC 29210

• Required Fields

Date: • April 22. 2011

Letter of Protest
in Docl{et *--

Phone' 803-896-5100
Fax, 803-896-5199

www.psc.sc.gov

Email fOl·mto:contact@psc.sc.gov

Ir'~liE~t;~I

Name * Helen P. Smith

Mailing Address * 216 Thackeray Lane

City, State Zip * ,.:L"'e"'x"-In"'g"to"-n'---- _ SC 29073 Phone * 803-467-2781

E-mail helenmay@sc.rr.com

I am a customer of Carolina Water Service inc. of SC and have been for over 30 years.

I am submitting this in protest and opposition to Carolina Water Service Inc. of SC ("CWS") request to raise their water and
sewer rates 80%. CWS wants to raise the average full-service water customer's bill of $36 to over $65 per month and also
increase the full-service sewer bill to $44 per month. CWS' proposed increase means the monthiy bill for water and sewer at
a bare minimum will be $109. i know inflation has gone up on everything but 80% for water and sewer is simply
unreasonable and outrageous.

CWS could save money each month by not spending it on printing and mailing costs for their water line insurance which is
mailed to me almost every month from CWS in a separate mailing from my water1sewer biil.

In addition, CWS continues to not send timely bills for water and service. For example, my April 2011 bill Is for a meter
reading done on February 24, 2011. This is a little Improvement over last year when bills were for usage that was at least 60
days prior to the meter reading; however, CWS' biillng Is stili not as timely as It should be in comparison to other utilities sUch
as cable, Internet, telephone, electric & gas.

I do not wish to make a personal appearance. However, as a Notary Public for the Sfate of South Carolina (My Commission
Expires 0112612019), I request that this letter of protest be admitted as my sworn testimony at the hearing.

Page I of I

Public Service Commission ofSouth Carolina
101 Executive Center Dr.& Suite 100
Columbia, SG 29210

Phone: 803-896-5100
Pax: 803-896-5199

wwiv pic ac gov

Email foiun to: contactNpsc,sc,gov

r Required Fields

Date.;" April 22, 2011

Piotestai'itI&ifprr)iattou; .

Name r Helen P. Smith

Letter of Protest
in Docket

"'ailing

Address '16 Thackera Lane

city, state zip" Lexington SC 29073 Phone r 803-467-2781

8-mail helenrnay@sc.rr.corn

1', )&Phot is yoke&i coi&I&'cotton oriiitei'estl&I this'c''ase?s'ot"exaiuP1e,'i'&iy'one e'usta&i(elf oftlirt'Cfqmprapyrtit'atria th'

, subject'of tliis ye'udihg pi'dcsert rig? (Thif section iiiaiit be completed,&A(tsclr'addtt(o)ual niforiifatigii if i&aces'saiy )

I am a customer of Carolina Water Service Inc, of SC and have been for over 30 years,

2, I'leage give' cpiteise statuuieitt of yphi pro fest,:. 8 (Tliis sectionLnnisst'be donipleted; Auscti addi&lb&(attafoiibartto'&1& if iiccessaryv)'

am submitting this in protest and opposition to Carolina Water Service Inc, of SC ("CWS") request to raise their water and
sewer rates 80%, CWS wants to raise the average full-service water customer's bill of $36 to over $65 per month and also
increase the full-service sewer bill to $44 per month. CWS'roposed increase means the monthly bill for water and sewer at
a bare minimum will be $109. I know inflation has gone up on everything but 80% for water and sewer is simply
unreasonable and outrageous,

CWS could save money each month by not spending it on printing and mailing costs for their water line insurance which is
mailed to me almost every month from CWS in a separate mailing from my water/sewer bill,

In addition, CWS continues to not send timely bflls for water and service. For example, my April 2011 bill is for a meter
reading done on Februa&y 24, 2011. This is a little improvement over last year when bills were for usage that was at least 60
days prior to the meter reading; however, CWS'illing Is stfll not as timely as it should be in comparison to other utilities such
as cable, internet, telephone, electric 8 gas.

3;Do you tvish'to'mu1&e ail ap'p'saran'«e at a'freai in/8 iu'this pyoceediiig:;ifgchlrdutp&t&ra'nd offet pivots testis'n'oily?:".
- (Tliis sectiYinsho'uid bc(co&&&plated)'-:,—:. =",.—:---"-.; -.-'= "-',:. '.. ''

I

I do not wish to make a personal appearance. However, as a Notary Public for the State of South Carolina (My Commission
Expires 01/26/2019), I request that this letter of protest be admitted as my sworn testimony at the hearing.

Page I of I



Easterlin, Deborah

From:
Sent:
Tot
Subject:

Sara Hummef Rajca [s,humraj@gmail,corn]
Thursday, April 21, 2011 S:44 AM
Contact
PSC Webslte Comments:

2 2'1938

I would like to urge the Commission to vote against the 80
percent increase for Carolina Water Service. Obviously,
if they are asking for an 80 percent increase, they have
not managed their funds properly, They should have a
scaled increase over the next 20 years, however, jumping
up 80 percent at once is not serving the customers well.

Thank you for your vote against this increase.

Sincerely,

Sara Rag ca
3316 Prentice Avenue
Columbia, SC 29205



- rememberlo pay my mortgage FIRSTIl III I

No wonder this town is 30 years behind the times.

Deborah Renner
102 Arborgate Cr
Columbia, SC 29212
Oops Richland County I'm out of city with higher bills Ii Ii I

Easterlin, Deborah

From:
Sent:
To i

Subject:

Debi Renner [drennerOwpsbenefits.comj
Thursday, April 2I, 2011 8;50 AM
Contact
PSC Website Comments: Increase?'???

Sureyou canincreasemybIII80%when youstart a fn m mort o el Haveyouhada pay raiseinthe last3years7 I

haven',...but everything is being priced out of sight. What are you smoking7 Get real...you can't even read a meter with
your poor management of the City right nowl

Mow about timin these downtown tra icli hts so I don't have to spend gas idling while no traffic is moving7

How about e airln Instead o atchin there streets7 Yes, 3 years of complaining about Arborgate Circle and it's gone
unheard, One BIG sinkholel

How about fogowlng thru with what was promised as far as w rood r nd d w ii s for Gills Creek Parkway that
was supposed to have been done last year7 The city buses are still driving all over the lawns herelll

Sure go ahead and raise my rates but when you do- remember to pay my mortgage FIRSTlll ill

No wonder this town is 30 years behind the times.

Deborah Renner
202 Arborgate Cr

Columbia, SC 29212
Oops Richland County I'm out of city with higher billslilll



Easterling, Deborah

From.
Sent:
To:
Subject:

CCMDON aol.corn
Wednesday, April 20, 2011 5:28 PM
Contact
Application of Carolina Water Service, Inc. for Rate Increase...

I am a resident of Lake Wyiie, SC and a customer of Carolina Water Service, Inc, (CWS), I have just seen a brief article in
the local press (Rock Hill, SC "Herald") that CWS has flied for a substantial rate increase,

Can you please provide any information you may have including Docket Number regarding this applicationg
Our community needs to know ASAP what fs being requested so that we can prepare an appropriate response.

Thanks you for your assistance.

Don Long
14 Sunrise Point Court
Lake Wylie, SC 29710
803.831-2455



Easterlin, Deborah

From:
Sent:
To:
Sub)ect:

Rhonda Raven [rraven@scetv.orgl
Wednesday, April 20, 2011 2:36 PM
Contact
PSC Website Comments.

When and where will the hearing be about the 80% increase in water/sewer bills?



Easterjing, Deborah

From.
Sent:
To:
Subject;

JSMMBS@aol.corn
Wednesday, April 20, 2011 2:51 PM
Contact
PSC Website Comments: CAROLINA WATER

I certainly hops you do not allow any type of increase for Carolina Water. These people are the hardest to work with. I

have been doubled billed several times because somehow they got behind in the billing even though I paid my bill each
month. But there was nothing I could do about it. I live in the Land's End area on Lake Murray, The is some type of
"treatment plant" on our property that has an odor that will take your breath away. But it is always covered up when some
others get involved. We have several properties for sale that are not selling due to this odor. My water bill EACH month
runs about 75,00 per monthl I have no lawn to water, it is just 2 of us in the house so there is no excessive water use and
it is $75. 00!

I ADAMANTLEY DISAGREE WITH ANY RATE INCREASE!

Beth McCurdy
JSM Industrial Supply luc
214-B Bickley Rd
Lexington, SC 29072
(ph) 803-937-9100
(fx) 803-937-9764



Sent:
To:
Cc:
Subject:

Trader, Donna [dtrader@ceenta.com]
Wednesday, April 20, 2011 4:36 PM
Contact
'donnatrader@comporlum.net'
PSC Website Comments:

I am appalled at the rate Increase requested by Carolina Water Services, Inc. I understand and am Insulted by
their strategy of requesting an astronomical amount to allow negotiating room. Our Nation, more specifically
South Carolina Is In severe economic distress. We have no alternative to our water supplier optionsI Hew dare
this supplier try to capitalize on our lack of options. How dare theylll

I am a 62 year old hard-working, tax paying Grandmother and I have had enough.

Dukes Scott Is to be commended for encouraging public response. I plan to write every elected official from
President Obama to my County Council. Grassroots America has had enoughl

DOlma Trader, CA
donnatrader@colllllorLl!Ill.net

Privacy and Security Notice:

This message and any attachments is intended only for the use
ofthe individual or entity to which it is addressed and may
contain information that is privileged, confidential and exempt
from disclosure under applicable law. tfyou have received
this message In error, you are hereby notified that we do not
consent to any reading, printing, dissemination, distribution
or copying of the message. Any disclosure 01' USe oftWs message
Inciuding any attachments by any person other than the intended
recipient may constitute aFederal criminal nffense. tfyou have
received this communication in enor, please notify the sender
hmnediately and wJthout making copies, delete and/or destroy
this e-mail and any rolated attaelunents hmnedlately.

1

Easterlin, Deborah

From:
Sent:
To:
Cc;
Subject:

Trader, Donna jdtrader@ceenta.comj
Wednesday, April 20, 2011 4:36 PM
Contact

'donnatrader@comporium.net'SC

Website Comments:

I am appalled at the rate increase requested by Carolina Water Services, inc. I understand and am insulted by
their strategy of requesting an astronomical amount to allow negotiating room. Our Nation, more specifically
South Carolina is in severe economic distress. We have no alternative to our water supplier optional How dare
this supplier try to capitalize on our lack of options. How dare theylll

I am a 62 year old hard-working, tax paying Grandmother and I have had enough.

Dukes Scott ls to be commended for encouraging public response, I plan to write every elected official from
President Obama to my County Council. Grassroots America has had enough!

Donna Trader, CA
~d» t d p i . t

Privacy and Semuity Notice:

This message and any attachments is mtended only for the use
of the individual or entity to which lt is addressed and nmy
contain infernmtion that is privileged, confidential and exempt
from disclosure untler applicable laiv. Ifyou have received
this niessage in error, you are hereby notified that ive do not
consent to any reading, printing, dissemination, distribution
or copying of the niessage. Any disclosm'e or use ofthis message
including any attachnients by miy person other than the intended
recipient may constitute a I'ederal crimuial. offense. Ifyou have
received this communication in error, please notify the sender
inunediately and without making copies, delete and/or destroy
this e-mail and miy related attaciunents hmnediately.




